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AlaBdoTe NPoCeKTIKA TO £yypa®o auTod, BeRaiwbeiTe OTI
avTanoKpPIivETAl OTIG ANAITACEIG 0AG KAl PUAAETE TO OE AOPAAEG
UEPOG.

Av ano@aaciceTe 611 AUTN N AoPAAIoN OEV AVTAMNOKPIVETAI OTIG
avAykeg oag, MNopeite eviog (14) dekateoodpwy NPEPWVY and Tn
oUvayn TNG acPAAIoNG KAl VOOUPEVOU OTI OEV EXETE UNOPBAAEI
anaitnon kai 1o Ta&idl dev €xel EeKIvAoel akOua, va GUPNANPWOETE
Kal va anooTeileTe oTnv ETaipeia 1o €viuno «Eidonoinon
Ynavaxwpnong» To 0rnoio Jnopeite va Bpeite otnv loTooeAida pag
Kal Ba cag eNICTPEYOUPE OAA Ta ACPANICTPA NMOU EXETE KATAPBAAEL.

H unéoxeon pag oe oag eival 611 Ba gipacTe nAvToTe dikalol Kal
AOYIKOI ONoTEBNNOTE XPEIAZECTE TNV NPOGCTACIA ToUu ACPAAIGTNPIOU
oag. Eniong, cag BeBalwvoupe 6T Ba evepyoUue ypnyopa yia va
0aG NPOCPEPOUIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupue va BeBaiwveoTe OTI UaAg EIO0MNOIEITE AUECA AV
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
ennpedoouv autn TNV acPAAion, Onwg yia NapAadeIyua:

e AMAayn TnG nuepopnviag Tou Ta&idiou

e AAAayn Tng didpkelag Tou Ta&idiou

Kevtpika ypageia:

‘EBpou 4, Eurolife House

2003 ZtpopRorog, Aeukwaoia

T.©. 21668, 1511 Aeukwoia

TnA.: 22128700, Fax: 22123706

loTooehida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within (14) fourteen days from the date

of purchase of the policy and provided no claims have been
submitted and the Trip has not yet begun, to complete and send to
our company the ‘Withdrawal Notice Form’ that can be found on
our Website and we will refund the premium you have paid.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We also assure
you that we will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes in circumstances which may affect this insurance, as for
example:

¢ Change of the date of the Trip

¢ Change of the duration of the Trip

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy
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EIZAIQrikH PHTPA

Eneidn o Acpaliopévog e MNpdtaon, n onoia Bswpeital

OTI €X€l EVOWMPATWOEI 0TO £yypaAPOo auTd Kal oThv onoia
NEPIEXOVTAI ANAVTAGEIG kAl ONAWOEIG TOU KaTd T oUvayn
NG aoPAAiong nou anoteAouv Tn Bdon Tng cUuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion autn Kai €Xel
kaTaBAAEel ac@ANOTPO wG avidAAayua yia TETola acpdAion,
10 AopahioThpio autd BeRalwvel 6T, Goov apopd NePICTATIKA
nou cupBaivouv katd Tn didpkela Tng Mepiddou AcpaAiong,
napéxel aoPalIoTIKA KAAUYN oTov AGPAAICPEVO CUPPWVa
JE TOUG OpOoUG, eEAIPECEIG, OPIoPOUG Kal MPOoUNoBECEIg Nou
NEPIEXOVTAI OTO £YyPAPO auTO.

FENIKEZ AZOANEIEX KYTIPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of this contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD




OPIZMOI

Eraipeia
O1 levikég Aopdheieg Kunpou ATS.

Aoc@alicpévog
To puoikd npdowno N Nnpéowna nou kabopidovral otov MNivaka.

MpéTacon

‘Eyypa®o nou €xel cUUNANPWOEi cUPPWVa PE TIG ONAWOCEIG Kal
anavtnoelg Tou ACPaNIoPEVOU KATA TN cUvayn TnG ac@dAiong Kal
anoteAei Tn Bdon Tou AcpaAlicTnpiou.

Mivakag

‘Eyypa®o nou nepIAapBavel HETaEU AAwV NANPOPOPIES yIa TOV
Ac@ahiopévo, Tnv MNepiodo Aopdiiong, To AGPANICTPO Kal TO ZXEDIO
Aopdhiong.

Ac@alNicThpio
To €yypa@o autd/AekTIKO, 0 MNivakag kai n MNMpdtacn AcpANiong NpENel
va diapddovTal yadi kar anoteAouv TN cUPBacn acpdAiong.

Mepiodog Acpdahiong

H xpovikn nepiodog yia Tnv onoia 1oxUel n ac@dAlion pe BAon autd To
Ac@ahioThplo, 6nwg avagépeTal otov Mivaka. H napexdpevn kAAuwn
apxicel ye TNV €icod0 Tou ACPANICUEVOU OTO XWPO AVAXWPENONG KATA
TNV nuepopnvia Ta&idiou kai Tepuari¢eTal

(a) pe TNV €§000 TOU aNd To XWPO APIENG OTN XWPA NPOOPICHOU
(Tag&id1 povng S1adpoung)

(B) e TNV £§000 TOU AN TO XWPO APIENG otnv KUnpo h pe Tnv
AAEN TG didpkelag Ta&idiou nou €xel emIAeyei (Ta&id dINANG
S1adpopung), n onoia dnAwvetail otnv MpdTtaon kai lMivaka.

Xx€d10 AcpdaAiong
Eival 1o 2x€d10 AopdNiong nou dnAwveTtal otnv MNpdTtacn kai Mivaka.

ZwHaTikog TpaupaTiouég

O ZwpaTikég TpaupaTiopdg Tou Acpalicuévou nou cupBaivel péoa
otnv lMepiodo AopANiong Kal 0 onoiog NpokaAeiTar and Tuxaia, Biaia,
€EWTEPIKG KAl OPATA PECA Kal €ival N AUECN Kal AnoKAEICTIKN aiTia
ToUu ©avdarou n Tng AvikavoTntag Tou AGPAANICHEVOU N TNG NANPWHNG
latpikwv EEGOwV yia Tn Bgpaneia TETolou ZwpuaTikou TpaupaTiopou.

©dvarog

O ©dvarog Aoyw ZwuaTtikou TpaupaTiopou nou cupPaivel péoa o 12
(dwdeKa) pnveg and TNV nuepopnvia ~wuatikou TpaupaTiopou Tou
Aoc@aliopévou kal gival h GUeoN Kal anoKAEIOTIKA aiTia Tou ©avdTou.

latpika ‘EEoda

Ta avaykaia €§0da nou dievepyouvTal yia Oepangia ZwuaTikou
TpaupaTiopoU Kal NEPIAAPPBAVOUV IATPIKEG ENIOCKEYEIG, XEIPOUPYIKEG
eneuBAoelg, pApUaKa, akTIVOYPA®IES, pUOIOBEPaAnEia kal YEVIKA €50da
VOOOKOWEIOU N KAIVIKNG.

Avikavotnta
H Moviun AvikavotnTa n Mpoowpivi ONkn AvikavoTnTta Tou
Ac@aliopévou, wg KaBopiZovTal Mo KATw.

Moviun AvikavéTnta

Avikavétnta Adyw ZwpaTikoU TpauuaTiopou, n onoia cupBaivel yéca
o€ 12 (dwdeKa) YNVEG and TNV NPEPOUNVIA TETOIOU TPAUUATIOUOU

TOU ACQOAICUEVOU KAl N OMoia €XEl WG ANOTEAECHA OMNOIAdNMOTE TWV
NEPINTWOEWV Ol onoieg avagépovtal otnv KAipaka AnoZnuidoewy yia
Moviun AvikavoTnTa.

Mpocwpivih OANIKA AvikavéTnTa
Avikavétnta Adyw ZwuaTtikoU TpaupaTiopoU nou napeunodidel Tov
Ac@aNICPEVO and TOU VA AnacXOAEiTal N va NAPEUPICKETAI OTN

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The natural person or persons stated in the Schedule.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Schedule
The document which includes among other things information about
the Insured, the Period of Insurance, the Premium and the Cover Plan.

Policy
This document/wording, the Schedule and the Proposal must be read
together and form the contract of insurance.

Period of Insurance

The time period for which the insurance is provided under this

Policy, as stated in the Schedule. The cover provided begins with the
embarkation of the Insured at the departure area of the date of the Trip
and ends with his

(a) exit from the arrival area in the country of destination (one way
Trip)

(b) exit from the arrival area in Cyprus or at the expiry of the
duration of the Trip which has been selected (round Trip) and is
stated in the Proposal and Schedule.

Cover Plan
The Cover Plan which is stated in the Proposal and Schedule.

Bodily Injury

The Bodily Injury of the Insured which is caused within the Period of
Insurance by accidental, violent, external and visible means and is the
direct and exclusive cause of the Death or Disablement of the Insured
or the payment of Medical Expenses for the treatment of such Bodily

Injury.

Death

The Death due to Bodily Injury, which occurs within 12 (twelve) months
from the date of such Bodily Injury of the Insured and is the direct and
exclusive cause of the Death.

Medical Expenses

The necessary expenses which are incurred for the treatment of the
Bodily Injury and include medical visits, surgeries, medication, x-rays,
physiotherapy and general hospital or clinic expenses.

Disablement
The Permanent Disablement or the Temporary Total Disablement of
the Insured as defined further below.

Permanent Disablement

Disablement due to Bodily Injury, which occurs within 12 (twelve)
months from the date of such injury of the Insured and which results
in any of the events which are stated in the Compensation Scale for
Permanent Disablement.

Temporary Total Disablement
Disablement due to Bodily Injury which prevents the Insured from
being employed or attending his usual job, profession or occupation



ouvnBiouévn Tou Epyacia, endyyeAua n anacxoAnon yia nepiodo
pEXPI 52 (nevrnvta dUo) OOUAdESG and TNV NUEPOUNVIA TOU ZWHATIKOU
TpaupaTiouou.

KAipaka Anognpiwoewv yia Mévipun Avikavétnta

H mio kdTw KAipaka kaBopidel To N0cOCTO MOU NANPWVETAI Yia KAOE
nepintwon Moévipung Avikavotntag. Nia okonoug unoAoyicuou Tou
nooouU nou gival AANPWTED € KABE NEPINTWOoN, TO MOCOCTO AUTO
€QAPPOLETAl OTO ACPANCUEVO NOCcO Nou avagEpPeTal oTtov lNivaka, oto
wEANUa (B):

1. OAKA kal MOviun AvikavoTnTa yia onoladnnoTe PETENEITA
anaoxoAncon n endyyeAua 100%

2. OAIkn Kal povipn anwAela Tng 6pacng evog n duo patiov 100%

3.  OANIKA Kal yOVIUN anWAEIA Kal TwV dUO XEPIWV N NOdIWV A TOU
€VOG XEPIOU Kal Tou evog nodiou 100%

2nuegiwon: «ONKA kal JOVIUN anwAEIa JEAOUG» oNPaivVEl anokonn Kal
SlaxXwPIoPO Tou PEAOUG and To uNdAOINO cwia.

“AnwAela xepioU” onpaivel anokonn Tou Xepiou and Tov kapno.
“AnwAela nodiou” cnuaivel anokonn Tou nodioU and Tov acTpdyalo.

Zuvndng Xwpa Aiapoving
H Kunpog.

Tagidl

Eival kdBe petakivnon Tou AGPaAIcuEVoU €KTOG TNG XwPag Zuvnboug
Alapovng Tou Pe NAoio, agponAdvo N AANO HETAPOPIKO UECO, WG EMIONG
Kal N napapovn Tou ekTog Kunpou yia nepiodo oxi yeyaiutepn and 60
(€&nvTa) nuEPEG.

for a period up to 52 (fifty two) weeks from the date of the Bodily Injury.

Compensation Scale for Permanent Disablement

The following Scale sets out the rate which is paid for every case of
Permanent Disablement. For purposes of calculating the amount which
is payable in each case, this rate is applied to the insured amount
stated in the Schedule at benefit (b):

1. Total and Permanent Disablement for any occupation or

profession thereafter 100%

Total and permanent loss of sight of one or both eyes 100%

3. Total and permanent loss of both hands or feet or one hand
and one foot 100%

N

Note: “Total and permanent loss of limb” means the amputation and
physical severance of the limb from the rest of the body.

“Loss of hand” means the amputation of the hand from the wrist.
“Loss of foot” means the amputation of the foot from the ankle.

Country of Usual Residence
Cyprus.

Trip

This is every travel of the Insured outside his/her Country of Usual
Residence by ship, airplane or other means of transport, as well as his
stay outside Cyprus for a period not longer than 60 (sixty) days.
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MEPOZ |
AZOANIZH MPOZQMIKON ATYXHMATQN

AuTO T0 ACQANIGTNPIO KAAUNTEI ZWATIKO TpauuaTiopd Tou
Aocpahiopévou nou cupBaivel péoa otn MNepiodo AopdAiong kai o
onoiog TpaupaTiopdg ave&dptnta and onoladnnote AAAN artia givar n
QNOKAEICTIKN aITia

) ©avdaTtou

) Moviung AvikavotnTtag

) Mpoowpivihg ONIKNG AvikavoTntag
) latpikwv EEGdwV

(
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Ta weeAnuata Ba eival nAnpwTEa pévo, OTav NPOCKOUICTEN papTupia
nou va Ikavonolei Tnv Etaipeia kal cUppwva pe 1ig akOAOUBEG
NPOVOIEG:

1. To w@éAnua (a) nAnpwveTal yOvo o€ NEPINTWoN Nou o 8dvaTog
oupBaivel y€oa og 12 (dwdeka) PAVEG and Tnv nPepounvia
>wpaTikou TpaupaTiopou Kai €ival anoTEAECHA TETOIOU
TpaAupaTiopou.

2. To oNiké nocd nou gival nANpwT€O yia Moviun Avikavotnta
o€ KABe MNepiodo Acpdiiong dev Ba unepPaivel To OGO Nou
KkaBopiceral oto wPEAna (B).

3. Aev Ba yiveral nNANpwN yia NEPICoOTEPA and €va Twv
WPEANUATWY (a) Kai (B).

4. Onoiodnnote Nood nou givalr NANPWTEO cUPPWVA JE T
weeAnuarta (a) N (B) 6a peiwbei pe To olvoAo onoiwvdNnoTe
NANPWHPWY Nou Ba €xouv Yivel cUPPWVA PE TO WPEANUA (Y)
u€oa otnv idia MNepiodo AcpaNiong.

5. H nAnpwun Tou w@eAnuaTog (a) n (B) n Tou avwTaTou Nocou
Mou NPOVOEITAl yIa TO WPEANUA (Y), Kal JE 1I0XU and Tnv
NPEPOUNVIa TOU ATUXAPATOG NOU €iXE WG ANOTEAECUA TETOIA
nAnpwpn, 8a analdcoel Tnv ETaipeia and onoiadnnote
GAAn anaitnon duvduel Tou AcpaNioTnpiou, EKTOG yia €Eoda
nou avaAapBdvovtal cUPewva Pe To wPEANPAa (8) Kal nou
npokunTouv and 1o idIo NEPICTATIKO.

6. H eubuvn 1ng ETaipeiag yia To wpeAnua (3) neplopiceTal
oTa npaypatikd latpikd’EEoda nou avarauBdvovral yia
Bepaneia ZwpaTikou TpaupaTiopou kal nepIAauBdavouy
IOTPIKEG ENICKEYEIG, XEIPOUPYIKEG ENEPPRACEIG, PAPUAKA,
QKTIVOYPA®IEG, puoioBepaneia kal yevikd €5§050 VOOOKOEIOU
N KAIVIKNG, JEXPI TOu NoooU nou kaBopiZetal otnv MpdTtaon Kai
Mivaka. Av katd 1o xpdvo TNG UNOBOANG anaiTnong UNAPXEl
GAAN ao@AAion n anodnpiwon Nou KAAUNTel TO 010 EVOEXOUEVO
n u€POG autou, n Etaipeia dev Ba pEpel eubUVN yia PEyaAAUTEPO
nooo and To kaTd avaloyia TNG Noaco.

7. To weéAnpa (y) Ba gival NANpwTEO OTaV CUPPWVNOEI OAOKANPO
TO NANPWTEO NMOGO.

INSURANCE
COVER

PART I
PERSONAL ACCIDENT INSURANCE

This Policy covers Bodily Injury of the Insured that occurs during the
Period of Insurance and which injury, regardless of any other cause is
the exclusive cause of

Death

Permanent Disablement
Temporary Total Disablement
Medical Expenses

a
b
(©
d
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The benefits will only be payable when evidence is submitted which
satisfies the Company and according to the following provisions:

1. Benefit (a) is paid only in case that death occurs within 12
(twelve) months from the date of the Bodily Injury and is the
result of such injury.

2. The total amount which is payable for Permanent Disablement
in each Period of Insurance will not exceed the amount which
is stated in benefit (b).

3. No payment will be made for more than one of benefits (a) and

().

4. Any amount which is payable according to benefits (a) or (b)
will be reduced by the sum of any payments that will have
been made according to benefit (c) within the same Period of
Insurance.

5. The payment of benefit (a) or (b) or the maximum amount
which is provided for benefit (c) and effective from the date of
the accident which resulted to such payment, will release the
Company from any other claim under the Policy, except for
expenses which are made according to benefit (d) and which
arise from the same incident.

6. The liability of the Company for benefit (d) is limited to the
actual Medical Expenses which are incurred for the treatment
of the Bodily Injury and include medical visits, surgery,
medication, x-rays, physiotherapy and general hospital or
clinic expenses, up to the amount stated in the Proposal
and Schedule. If at the time of submission of the claim there
is another insurance or indemnity which covers the same
eventuality or part thereof, the Company will not be liable for a
greater amount than its proportional amount.

7. Benéefit (c) will be payable when the whole amount payable is
agreed.



MEPOZ Il
AZOPANIZH TAZIAIOY

1. KAAYWH TAZIAIQTIKQON AMOZKEYQN
H Etaipeia 6a anolnuiwoel Tov ACQPANICUEVO:

(a) Ma Tuxaia anwAeia, KAonA A Znuid oTIG NPOCWNIKES ANOCKEUEG TOU
evw BpiokeTal o Tagidl.

Noeital ndvtote 6Ti:

(i) neubuvn Tng ETaipeiag Oa nepiopidetal oTnv npaypatikn agia
TWV A0PANCHEVWY ANOCKEUWY PE avwTaTo 6plo €260 yia KAabe
QVTIKEIUEVO KAl UE AVWTATO OPIO YIA TO CUVOAO TWV ANOCKEUWY
10 Nocd nou kabopideTal oTov lNivaka.

(i) o Acpahiopévog Ba evepyei Pe Tn d€ouca POVTIOA Kal
NPEOCOXN yIa TNV NPOCTACia TNG ACPANICHEVNG NEPIOUTIAG
TOU, NEPINAUPBAVOUEVOU TOU EAEYXOU TWV ANOCKEUWV KATA TNV
napaAaBn Toug Kal GE NEPINTWON ONOIAGONMOTE KATAGTPOPNG,
anwAelag n ¢nUIAg NouU NEPIEPXETAI TNV AVTIANYN Tou, Oa
naipvel 6Aa Ta evOEIKVUOUEVA PETPA YIA TNV NPOCTAcia Kal Tnv
avAkTnon TnG NEPIOUGIAG TOU WG VA PNV NTAv ao@alICUEVN.

(iii) o Aopahiopévog Ba eidonolei apuécwg TNy AcTuvopia yia
onoladnnoTe anwAeia n KAonn kal 8a unoBAAAel ypanth
dlapapTupia/dNAwon NPog TNV AgPOMOPIKA, VAUTIAIAKA A AANO
KOIVO HETAPOPEQ OTAV N anwAEIa N ¢nuId cupPaivel katd Tn
SIdpKEIa TNG JETAPOPAG.

(iv

=

ME TNV NANPWA onoloudnnoTe Nocou pe Baon Tnv kAAuyn
autn, n Etaipeia unokaBiocTartal ota dIKAIWUATA TOU
Ac@aNICPEVOU EVavT TRITWV.

H Etaipeia dev 6a pEpel euBUvVN o€ OXEON WE!

(i)  Znudn @Bopd nou npokaAeital andé ockwpo N dAAa Zwueia,
AOyw onolacdnnote diadikaciag kabapiopou, enidiopBwong n
anokatdoTaong N AOyw aTHOC@AIPIKWV N KAIPIKWY CUVONKWV N
PUOIKNAG POoPAg n andéoBeong.

(i) Bpauvon n ¢nuid og eUBpaucTa avTiKeipeva and NnopoeAdvn,
YUQAI 1 GAAO €UBPaUGCTO UAIKO, ONWG NAEKTPOVIKOUG
UMNOAOYIOTEG N AANEG NAEKTPOVIKEG OUOKEUEG, UOUCIKA Opyava,
PWTOYPAPIKO €EONAICHUO KAl AANG EKTOG AV €XOUV NPOKANOEI
and nupkayid n and atixnpa oTo YETAPOPIKO PECO UE TO OMoio
UETAQEPETAI N AMOCKEUN.

(ifi) kAomn, anwAela h ¢npid o KoopnuaTa, PoAdYIa, PWTOYPAPIKO
€EONAIOPO, NAEKTPOVIKOUG UMOAOYIOTEG, KIVNTA TNAEPWVA Kal
AA\a NpoownikG avTIKEIPEVa, EKTOG EGV auTd BpiokovTav yEca
O€ AMOCKEUEG NMou KAAMNKav, anwA&éodnkav n katactpdenkav.

(iv

=

XpNUaTa, Ta&ISIWTIKEG ENITAYEG, NICTWTIKEG N AANEG KAPTEG,
dlapBariplia, EI0ITAPIA, JETOXEG N XPESYPAPA.

(v) anwAeia h ¢npid nou NPoKaAeiTal A\oyw kabuoTépnong,
KATAoXeong, KPATNONG, anaitnong A KaTaoTPoeng anod To
TeAwveio n dMoug AgiwpaTouxoug N ApXEG.

2. TAZIAIQTIKH BOHOEIA

To napodv pEpog Tou AcpalioTnpiou IoXUEI HOVOV AV avagEPETal pNTa
otov lMivaka kal agopd Tnv napoxn unnpeciwv Ta§IdiwTIKAG Bonbeiag
o€ nepinTwon enéleucng Kivouvou Katd Tn didpkeia Tou Tagidiou Tou
Ac@aliopévou eKTOG TwV opiwv TNG Kunplakng Anpokpariag, navrote

PART I
TRAVEL INSURANCE

1. TRAVEL LUGGAGE INSURANCE COVER
The Company will provide the Insured with the following covers:

(a) For accidental loss, theft or damage to personal luggage of the
Insured while he is on a Trip.

It is always provided that:

(i) the liability of the Company will be limited to the real value of
the insured luggage with a maximum limit of €260 per item and
with a maximum limit for all the luggage, the amount stated in
the Schedule.

(i) the Insured will act with reasonable care and caution for the
protection of his insured property, including the checking of his
luggage upon their collection and in case of any destruction,
loss or damage which comes to his attention, he will take all
due measures for the protection and recovery of his property
as if it were uninsured.

(ii) the Insured will immediately report to the Police any loss
or theft and in case the loss or damage occurs during the
transport, he will submit a written complaint/declaration to the
airline, shipping line or other common carrier.

(iv) with the payment of any amount according to this cover, the
Company is subrogated to the rights of the Insured against
third parties.

The Company will not be liable for:

(i) damage or wear and tear which is caused by moths or
other bugs, as a result of any cleaning, repair or restoration
procedure or due to atmospheric or weather conditions or
natural wear and tear or depreciation.

(i) breakage or damage to fragile objects made of porcelain, glass
or other fragile material such as computers or other electronic
equipment, musical instruments, photographic equipment
and others unless caused by fire or accident to the means of
transport in which the luggage is being carried.

(iii) theft, loss or damage to jewellery, watches, photographic
equipment, computers, mobile telephones and other personal
belongings unless these were in the luggage which was stolen,
lost or destroyed.

(iv) money, traveler’s cheques, credit and other cards, passports,
tickets, shares or securities.

(v) loss or damage caused by delay, confiscation, detention, claim
or destruction by Customs or other Officials or Authorities.

2. TRAVEL ASSISTANCE

This Policy section applicable only if explicitly stated in the Schedule,
concerns the provision of Travel Assistance services for risks arising
during the course of Insured’s Trip, outside the borders of the Republic
of Cyprus, and is subject to the terms, exceptions and conditions



OuWG unod Tnv EMIPUAAEN TwV OpwV, EEQIPECEWV KAl NPOUNOBECEWV
rnou Nepiéxovtal oTo Napoév AGPANIoTAPIO, 18iwg, WG NPOG TOUG
KAAUNTOPEVOUG KIVOUVOUG Kal TIG MAPEXOPEVES UNNPEGIES, GTOUG
["evikoug Opoug autou Kal oTa NapapTAPaTd Tou.

Ma 6Aeg Tig unnpecieg Tng Ta&IdiwTikNg BonBelag, o Acpaliopévog
MPEENEI VA ENIKOIVWVEI UE TO KEVTPO NAPOXNG BONOEIAg TwV CUVEQYATWV
uag Mapfre Asistencia, cUu@wva pe TNV nio KATw Nnapdypago 2T
‘Ynoxpewoeig Acpaliopévou.’

A. XPONIKA KAI TEQIPA®IKA OPIA THX KAAYWHZ

H katd 10 napov AcpaiioThpio acpalIoTIKN KAAUYN Kai BonBeia
napéxeral 24 wpeg 10 24wpo, 365 NPEPEG TO XPOVO GE OAO TOV KOCLO,
ME TNV NpoUnoBecon 6T o Acpaliouévog Bpioketal oe Ta&idl ekTég

Twv opiwv TNG Kunpiakng Anpokpariag Kai yia cuvexn nepiodo oxi
peyaAuTepn Twv €&nvra (60) nuepwv. EEaipeital n AABavia.

B. OPIZMOI

Mépav and Toug opiopoug nou divovtal oe AAa onpeia Tou
Aoc@alioTnpiou, ol akOAoUuBeg AEEEIG Kal PPATEIG IGXUOUV POVO Yia
TOuG okonoug Tou Mépoug I, napdypagog 2, Ta&idiwTikn BonBeia kai
Oa €xouv Tnv Nio KATW €ppnveia onoudnMnoTe NnapouciddovTal.

Na Toug okonoug Tou NapovTog AcPaiicTnpiou, ol KATwOi 6pol Ba
€XOUV TIG EENG EVVOIEG:

AZOENEIA

Onoladnnote aipvidia kal anpoBAENTN, UN OPEINOPEVN GE XPOVIA
ndénon, peTaBoAn oTnv KATACTACN TNG UYEIQg N onoia ekONAWVETal
yla NpWTN opd Katd Tnv didpkela Tou Ta&idiou kai diaylyvwoKeTal
Kal BeBaiveTal and yiatpd KAToxo enionung Adelag, katd Tn dIdPKEIa
10XU0G Tou AGaAICTAPIOU.

ATYXHMA

KdBe nepioTaTikd ouvengia Tou onoiou NPOoKUNTEI ZWHPATIKOG
TpaupaTiondg Nou NPOKANBNKE KaTd Tn dIAPKEIA I0XUOG TOU
Aoc@alioTnpiou Kal oPeiNeTal ANOKAEICTIKA GE Biain, Ea@vikn Kai
eEwyevn aitia nou dev NnTav oTi§ NPoBEaceIg Tou ACPANICUEVOU.
Ta kdTwb1 6a BewpouvTal eniong wg ATuxnuara:

a) Aooguéia n TpaupaTiopoi cuveneia agpiwv N atpwy, BuBiong n
MANPPUPAG N KATavAAWGONG UYPWV N CTEPEWV OUCIWV NOoU OEV
gival 1po@Iua.

B) Nolpw&eig cuveneia ATuxnpaTog Nou KAAUNTETAI and To
AocpahioThplo.

Y) OE€PANEUTIKEG AYWYEG Nou €yivav Adyw ATUXNUATOG Mou
KaAunTeTal and 1o AGQaAICTAPIO.

0) OiTpaupartiopoi nou unéotn o AGPANICUEVOG EVW BPICKOTAV OE
auTtoduuva.

“ATUxnua” dev Oewpeital n KapdIakn avakonn kai dAAa napduola
Kapdloayyelakd N eykepaloayyelakd eneicodia.

EMNIAHMIKH NOZOX

NoIuwdEeg voonua nou eEanAwvetal, otn SIAPKEIQ PIAG XPOVIKNG
NEPIOBOU KAl GE OPICHEVN MEPIOXN N XWPA, OE PEYAAO apIOud aToUwWY
Tautéxpova.

MANAHMIKH NOZOX

NolpwdEeG voonua Nou eEANAWVETAI O PEYAAN YEWYPAPIKNA NEPIOXN,
ouvNBwWG NAyKOOUIwG, Kal oXedOv o€ OAa Ta dToua piag noAng,
MEPIOXNG N XWPAG.

OANATOZ

> nuaiver 8dvarto and Atuxnua n AcBéveia Tou AGQAAICUEVOU, NMOU
€MICUPPaivEl EKTOG TwV Opiwv Tou ZuvnBn Toénou Katoikiag Tou
Aoc@aliopévou katd Tn dIdpKela TG NePIGdoU acPANIoNG Kal deV
oeileTal og Npolndpxouca acOEvela N 0 QUTOKTOvVIa N andneipa
auToKTOViaG.

specified in this Insurance Policy, and in particular, in terms of risks
and services covered, under the Policy’s General Terms and its
annexes.

For any of the services provided under the Travel Assistance, the
Insured must contact the call center of our service providers Mapfre
Asistencia, as per paragraph F ‘Obligations of the Insured’, below.

A. TIME AND GEOGRAPHICAL LIMITS OF THE COVER

The present Insurance cover is available 24 hours per day, 365 days
per year worldwide, provided that the Insured is on a Trip outside the
borders of the Republic of Cyprus and for a consecutive period not
exceeding sixty (60) days. Albania is excluded from this cover.

B. DEFINITIONS

Further to the definitions stated in other sections of the Policy, the
following words and expressions apply only for the purposes of Part
I, paragraph 2, Travel Assistance and will have the following meaning
wherever they appear.

For the purposes of this Policy, these terms shall be understood as
follows:

ILLNESS

Any sudden and unforeseen deterioration of Insured’s health condition,
not related to pre- existing disease, which occurs for first time during
the Trip and is diagnosed and certified by a doctor holding valid
license, within the validity of the Policy.

ACCIDENT

Any incident resulting in Bodily Injury sustained during the validity of
Policy, which arises out of a violent, sudden, external cause beyond
the control of the Insured. The following will also be considered to be
accidents:

a) Asphyxia or injuries as a consequence of gases or vapors,
immersion or submersion, or from the consumption of liquid or
solid matter other than foodstuffs.

b) Infections resulting from an Accident covered by the Policy.

c) Injuries that are a consequence of surgical operations or
medical treatments resulting from an Accident covered by the
Policy.

d) Injuries sustained as a result of self-defence.

An “Accident” shall not be deemed to include heart attacks and other
similar cardiovascular or cerebrovascular episodes.

EPIDEMIC DISEASE

Infectious disease which spreads during a period of time within a
specific region or country, affecting simultaneously a large number of
people.

PANDEMIC DISEASE
Infectious disease which spreads over a large geographical area,
usually worldwide, and to almost all people in a city, region or country.

DEATH

It means death from an Accident or lliness of the Insured, which
occurs outside the borders of the Country of Insured’s Usual Place of
Residence, within the validity period of the Policy and is not related to
a pre-existing illness or suicide or suicide attempt.



IATPIKA EEOAA

> npaiver anapaitnteg dandveg nou avaiauBdvovral yia Bgpanegia

TOoU ZwuaTikoU TpaupaTiopou n AcBévelag Tou AGPAAICUEVOU Kal
nePINaPBAVOUV IOTPIKEG ENICKEWEIG, XEIPOUPYIKEG ENEUPRATEIG,
QAKTIVOYPAYIEG, PAPUAKA Kal YEVIKG ££000 VOOOKOUEIOU 1 KAIVIKNG OTO
eEWTEPIKG, NOU NPOKUNTOUV Kal gival NANPWTEA OTO EEWTEPIKO AANG
Oev nepIAapBAvouv 0dovTIaTPIKN NEPIBaAWN oUTe odovTIaTpIKA £€E00a,
EKTOG TWV NEPINTWOEWY NPWTWV BoNBEIWV.

TAZIAI

Eival kdBe petakivnon Tou AGPANIGUEVOU EKTOG TWV OPIWV TNG
enikpdreiag Tng Kunplakng Anuyokpartiag pe nAoio, agponAdvo n
AANO LETAPOPIKO PECO, WG €MIONG KAl N Napapovn ekTog Kunpou yia
nePiodo Oxi peyaAuTtepn and 60 (EENvTa) CUVEXOUEVEG NUEPEG.

ZYNHOHX TOMNOZ KATOIKIAZ

To pépog énou KaTolkei enionpa o AGPANICPEVOG, 6nou Ba ekdideTal
T0 AGPANIGTAPIO KAl NPOG TO onoio Ba yivovTal o1 ENEiYOVTEG
€MavanaTpIcUoi Kal ol eNioTpoPEG anod Tagidia, énou autd kaAunTovTal
anod 1o napdv AGPaNIoTNPIO.

ZYNOAOZ
Duoikd Npdowno To onoio dev cuvodeUel TOv ACPANICUEVO oTO Ta&id!.

ZHMIOIONO MEPIZTATIKO

OnolodNnoTe NEPICTATIKO TOU OMOiOU Ol CUVENEIEG KAAUMTOVTAI ONIKA

N PEPIKA and 1o napov AcPaANoTNpIo. To CUVOAO TwV CUVENEIWY NOU
npokaAouvTal and NEPICTATIKO TO OMNOi0 ANOTEAET KivOUVO KAAUNTOUEVO
and 1o napov AcPaNIcTNPIO, ANoTEAOUV €va KAAUNTOPEVO KivOUVO.

ZYITENEIX

Juyyeveig BewpouvTal uévo ol cUluyol, ol GUMBIEIC EKTOG yAuou, Ta
TEKVQ, Ol YOVEIG, O NannoudEeg, ol yiaylddeg, Ta adEp@ia, ol NEBEPOI, Ol
neBePEG, o1 yapnpoi, ol VUPEG, Ol KOUVIAdOI, OI KOUVIAOEG Kal O VOUIUOI
KNOEPOVEG TOU AGPAAIGUEVOU.

EMNIKINAYNA AGAHMATA

H ouppeToxn oTig akdAouBeg dpacTnpIdTNTEG N aBANuaTa

Oev KAAUNTETAI KATW ANG ONOIEGONMOTE NEPICTACEIG ANd TO

napov AGPaANIoTAPIO: NAANG, MOAEPIKWV TEXVWV N auToduuvag,
ENAYYEAUATIKEG N NPIENAYYEAUATIKEG ABANTIKEG OPACTNPIOTNTEG,
AyWVEeG TaxXUTNTAG ornoloudnnoTe €idoug EKTOG and dooug dieEdyovTal
nedn, opeIRaTIkEG EEOPUNTEIG, KATAOUGOEIG, I0TIONAOIQ AVOIKTAG
BaAdoong, dAuaTa okl, avappeixnon, PNXavokivntog aBANTIouog, Xpnon
nupoBoAwv n AANwv 6nAwv, katappixnon (rappel), xprion NodnAdTou
TUNouU mountain €kt dpOPOoU, XOKET eni Ndyou, ne¢onopia oe papdyy!
(canyoning), aAe&INTWTIONOG, EAKNOPO, NTON PE AEPOOKAPOG OMOU O
ao@aliopEvog Ogv gival eNIBATNG YE EICITAPIO YIA NPOYPAUUATIOUEVN
ntnon, aveponopia (gliding), avepontepiopdg (hang gliding), nthon

UE UNEPEAAPPA AEPOCKAPN, OKI KAl OKI AVTOXNG (Cross-country),
snowboarding, Apepikdaviko nodéopaipo, pAykuni, To bungee jumping,
nepINynon o€ onnAaia, innacia, ne¢onopia o€ UYPOUETPO AVW TwV
2.500 peTpwy, Kavo o€ NOTAWI, OKI OTO VEPO, OKI Kal snowboarding,
OUUMETOXN o€ dlaywVIoPoUg h Toupvoud rnou diopyavwvovtal and
aBANTIKEG OPOONOVAIEG N NAPOOIOUG OPYAVICHUOUG Kal OrnolodnnoTe
AANO ABANpa eveéxel EQIPETIKG UYPNAOG KivOUVO ATUXAPATOG.

MOZ0 AZDAAIZHZ

To nood nou opideTal oToug BPoUG Nepi Napexouevng TagIdIWTIKAG
BonBeiag Tou napévrog AcpaAioTnpiou, TO OMoio AnoTEAEI TO AVWTATO
Ao@ANICUEVO N0oo Yia KAOE NPORAENOPEVN ACPANICTIKN KAAUWN, ONwg
npoaodiopideTal avd kKAAUYN, wg KATWOI.

YAIKA OZTEOZYNOEZHZ

Tunuata A KoPudTia eTdAAou n onoloudnnoTe AAOU UAIKOU
Mou XPNGCIPOMNOIoUVTAl YIA TN CUVEVWON TWV AKPWV EVOG 00TOU
Mou €XEl UNOCTEI KATAYPA N yIa Th cUPPAPN TWV ANOANEEWV TWV
apBPWoEWV PE XEIPOUPYIKN ENEUBACN, KAl TO OMoia pnopouv va
Eavaxpnoipyonondouv.

MEDICAL EXPENSES

It means all the necessary expenses that are undertaken for the
treatment of the Bodily Injury or the lliness of the Insured and includes
medical visits, surgeries, X-rays, medicines and general hospital or
clinical expenses abroad which arise and are payable abroad but do
not include dental treatment or dental expenses unless in case of first
aid.

TRIP

Means any Trip outside the borders of the Republic of Cyprus by

ship, airplane or other means of transportation, as well as his/her stay
outside Cyprus for a period not longer than 60 (sixty) consecutive days.

USUAL PLACE OF RESIDENCE

The place where the Insured has his/her permanent residence and in
which the Policy is issued and, to which the emergency repatriations
and returns from Trips covered under this Policy will be made.

ACCOMPANY PERSON
A natural person who does not accompany the Insured on the Trip.

INCIDENT

Any incident whose consequences are covered totally or partly by the
present Insurance Policy. The sum of all consequences resulting from
an incident covered under this Policy, shall constitute one covered risk.

RELATIVES

Relatives of the Insured are considered only spouses, unmarried
partners, children, parents, grandparents, siblings, fathers-in-law,
mothers-in-law, grooms, brides, sisters-in-law, brothers-in-law, and also
legal guardians of the Insured.

DANGEROUS SPORTS

Participation in the following activities or sports is not covered under
any circumstances by this Policy: fighting or self-defense sports,
professional or semi-professional sports activities, races of any kind
other than on foot, mountain expeditions, deep sea diving sailing

at sea, ski jumping, free climbing, motor sports, use of firearms or
otherwise, abseiling, rappel, mountain biking off-road, ice hockey,
canyoning, skydiving, bobsleigh, aviation other than as a passenger
with a regular flight ticket, non-motorized flight, gliding and hang
gliding, flying in ultralight airplanes, any kind of skiing and langlaufen,
snowboarding, American football, rugby, bungee jumping, speleology,
horse riding, trekking above 2,500 meters, rock climbing with ropes,
rafting, water skiing, off-piste skiing and off-piste snowboarding,
participation in competitions or tournaments organized by sports
federations or similar organizations and any other sport involving an
exceptional risk of accidents.

INSURED AMOUNT

The amount specified in the conditions for the provision of Travel
Assistance under this Policy, which is the maximum amount of
coverage for every insured risk as specified in the insurance cover
below.

OSTEOSYNTHESIS MATERIAL

Parts or pieces of metal or of any other kind used to join together
the ends of a fractured bone, or to knit together the tips of joints, by
surgical operation and which can be reused.



AZOAAIEZETPO

To nood 10 ornoio 0 AGPaAICPEVOG UNoxXpeoUTal va KATaBAAAEl oTnv
Eraipeia yia Tnv kGAuywn Twv KIvOUVWY GTO NAQICIO TOU NAPOVTOG
Ao@alioTnpiou. To kataBAnTéo ac@AAioTpo Ba nepiAauBavel eniong
TUXOV NpopnBeia, eniBapUvoElg Kal pOPOoUG Nou NpPoAénovTal and To
vépo.

MPOYMNAPXOYZA AZOENEIA H’ ZOMATIKOZ TPAYMATIZMOZ
MpoiUndpxouca AcBéveia N ZwpaTikog TpauuaTiopog, dnAadn
aoB€vela, TPAUPATIONOG N EK YEVETAG KaI/N CWUATIKO Kal/n dlavonTiKO
EAATTWHA NOU BIAYVWOTNKE Kal/r 0 ACPANICUEVOG YVWPIZE NPIV TNV
nuepounvia évapéng Tou Ta&idiou nou KaAunTeTal and To Napov
AcpahioThplo.

MPOZOETIKH

Onolodnnote oToIXeio, Ndong PUOEWG, MOU avTikabioTd, NPocwpIvA
A poévipa, KAanoio 6pyavo, 10Td, CWHATIKO UypOd, AKPO N OnolodNMNoTE
TUNPA autwv. EVOEIKTIKA Kal OxI NEPIOPIOTIKA: PNXAVIKA 1 BIOAOYIKG
avTiKeipeva, énwg eEaptnuarta kapdlakng BaABidag, eEaptparta
avTIKaTAoTaoNG apBpwWoewyv, TEXVNTO OEPA, EVOOPAKOI, BIOAOYIKA
UNIKA (KEPATOEIDNG XITWVAG), UYPd, TCEA KAl GUVOETIKA N NPICUVOETIKA
uypd nou avtikaBioTtolv opyavikd uypd, OeEAPEVEG PAPUAKWY
(medicine reservoirs), popnTd cucThuaTa o§uyovoBepaneiag KA.,
€KTOG and NATEPITOEG Ol OMOIEG €XOUV CUVTAYOYPAPNBOET wg CuveEneia
ATUXNUATOG GTO OKI, 0Ta Ac@AAICTAPIa GUPBOAala nou NepIAAPBAvouv
auTAv TNV Napoxn.

ZYNHOH AGAHMATA

H ouppeToxn oTic akdAouBEeg SpacTNPIGTNTEG KAAUNTETAI NAVTA KAl
XWPIG TNV KaTaBoAn NnpdcBeTOoU aoPalioTpou: oTiBog, KapT, NTACN JE
agpodoTaTo (WG OpyavwPEVN eE6PUINGN), NECONOPIA GE UYPOUETPO PEXPI
2.500 pétpa, nayodpopia, TpEEINo o avwpalo dpopo, NoddoPailpo,
OEPQPIVYK, 10TIOoaVIOA, YKOAP, Xpnon nodnAdTou TUNou mountain o€
Opopo, UNEIgunoA, Eipackia, 1oTionAoia, KPIikeT, nodnAacia, kavo,
KwnnAacia, kaAaBoogaipion, neToopaipion, TPEEINO €EAoKNONG
(jogging) kai onolecdnnoTe AANEG ABANTIKEG OPACTNPIOTNTEG MOU

O€ev evéExouv augnpévo Kivouvo. Aev NepIAAPBAVETAl N CUPPETOXN OE
AYWVEG N TOUPVOUd Nou dlopyavwvovTal and aBANTIKEG OUoonovoieg N
napouoIoug opyavicuoug.

KAOMH

H 181onoincn NEPIOUCIAKWV GTOIXEIWV AANWV ATOUWV PETA and €icod0
OTO XWPO OMNoU BpickovTal Ta NEPIOUCIAKA GTOIXEIQ, XWPIG va anaiteital
n xpnon duvaung n xpnon Biag n aneiNng npog drtoua.

TPITOI

OnolodnnoTe QUGIKO N VOUIKS NPoowno nou dev gival 0 AGPANICUEVOG,
0 dIKaIoUxog TNG anoZnuiwong, N To NPOcwNo nou euBUveTal yia TO
npIoyovo NEPICTATIKO.

OPIZMOI MOY IZXYOYN INA KAAYWH TAZIAIQTIKQN
AMNOZKEYQN

AMOZKEYEX

Mpoocwnikd kai NoAUTIA avTIKeiueva Tou AGPaANIcuEVOuU, Ta onoia

0 AGQaAICPEVOG €Xel uadi Tou kaTtd Tn didpkela Tou Ta&idiou oto
XWPO MOU NPOOPIZETAl yIa QUTAV TN XPAGCN OTO AVTIOTOIXO PJETAPOPIKO
MECO N TwV onoiwv TN PUAAEN 0 ACPANICUEVOG EXEI EUNICTEUOEI GTO
METAPOPEQ KAvVOVTAG TO avTioToixo check-in.

F. NAPEXOMENEZ KAAYWEIZ TAZIAIQTIKHZ BOHOEIAZ

H Etaipeia unoxpeoutal va napexel TagidiwTikn BonBeia otov
Aoc@aliopévo 6Tav autog NePIENDEI o dUoXePn BEon cUPPWVA JE Ta
6oa opi¢ovTal NapakATw:

PREMIUM

The amount that the Insured is obliged to pay to the Company for the
cover of the risks provided in this Policy. The payable premium shall
also include commissions, charges and any applicable taxes.

PRE-EXISTING ILLNESS OR BODILY INJURY

Pre-existing lliness or Bodily Injury meaning congenital iliness or injury
and/or physical and/or mental defect that has been diagnosed and/
or that was known to the Insured, prior to the start date of the Trip
covered by this Policy.

PROSTHESIS

Any element of whatever nature that replaces - temporarily or
permanently - some organ, tissue, organic fluid, limb or part of any of
the foregoing. Including but not limited to: mechanical or biological
elements such as cardiac valve replacements, joint replacements,
synthetic skin, intraocular lenses, spectacles, biological materials
(cornea), synthetic or semi-synthetic fluids, gels and liquids to replace
organic humours or liquids, reservoirs for medicine administration,
mobile oxygenotherapy systems, etc., except for crutches prescribed
as a consequence of a skiing accident, in those policies where this
guaranteed benefit is contracted.

REGULAR SPORTS

Participation in the following activities is always covered without
paying additional premium: athletics, go-carting, ballooning (as an
organized excursion), trekking up to 2,500 meters, ice-skating, cross
country running,soccer, football, surfing, windsurfing, golf, use of
mountain bike on the road, baseball, fencing, sailing, cricket, cycling,
canoeing, rowing, basketball, volleyball, jogging and any other sport
activities not involving an extra risk. Participation in competitions or
tournaments organized by sporting federations or similar organizations
is not included.

THEFT

The seizing of other person’s property after entering the premises in
which such property is located, irrespective of whether there was any
use of force or violence or threats against individuals.

THIRD PARTIES
Any natural or legal person, other than the Insured or the insurance
beneficiary or the person responsible for the harmful incident.

DEFINITIONS APPLICABLE FOR TRAVEL BAGGAGE COVER

BAGAGGE

Personal belongings and valuable items of the Insured, which the
Insured carries during the Trip, at the storage place within the
respective means of transportation or the custody of which the Insured
has entrusted to the carrier through the relevant check-in process.

C. TRAVEL ASSISTANCE COVER PROVIDED

The Company undertakes to provide Travel Assistance to the Insured
in case he finds himself in a difficult situation in accordance with the
below defined covers:



1. IATPIKH META®OPA ‘'H ENMANANATPIZMOZ

Av 0 AcPaANiop€vog unooTei ZwuaTikd TpaupaTioud oe ATUxnua n av
unooTtei AcBévela, evw Ta&IdeUel eKTOC Tou ZuvnBoucg Ténou Kartolkiag
Tou, n Etaipeia 6a avaidBel Ta €Eo0da, dnoTe auTd ival avaykaio, yia
TN YETAPOPA N TOV ENavanaTpicud Tou ACPANICUEVOU O KATAANAQ
€EoNNIOPEVO 10TPIKG KEVTPO 1 0TO ZuvnBn Tono Katoikiag Tou.

AvdAoya pe 1o ndoco coPapn n ensiyouca ival n katdotaon Tou
Aoc@aliopévou, n 1aTpikn oudda Pe TNV onoia cuvepyddeTal n Etaipeia
Oa ano@acicel o Noio 1aTPIKG KEVTPO Ba NPEnel va JeETaPePOEi N av o
enavanaTpionog eival avaykaiog kal Ba BpiockeTral o dlapkn enagn Pe
TOUug BEPANOVTEG 1aTPOUG TOU ACPANICHEVOU YIa va diIac@paAlicouv Thv
napoxn KAataAANANG 1aTPIKAG pPOVTIOAG.

Tuxov avaykaia €§0da yia Tn didowon dgv nepIAauBdvovTal otnv
napouoa KAAuyn.

2. IATPIKA EZOAA XTO EZQTEPIKO

Av 0 ACPaNIOPEVOG UNOOTEl ZwuaTIKO TpaupaTiond oe ATUxnua n

o€ nepintwon AcBévelag Tou ACPAAICUEVOU eV TAEIBEUEI EKTOG TOU
>uvnBoug Ténou Katoikiag Tou, n Etaipeia 6a kaAUyel 1o KOOTOG TNG
VOOOKOWUEIOKNG NEPIBAAYNG, XEIPOUPYIKWY ENEPRACEWY, AUOIBWV
YIOTPWV KAl VOOOKOUWYV KAl PAPHAKEUTIK®V NPOIOGVTWY yia Ta onoia
€xel OWOoEel ouvTayn o Bepdnwv 1IaTPOG KAl JEXPI TOU NOCOU TWV
€30.000 avd AcPaNICUEVO PEXPI N KaTAoTaon Tou ACPAAICUEVOU va
oTaBeponoinBei oe Babud nou va Tou eniTpEnEl va cuvexioel To Ta&idi n
va petapepBei oo ZuvnOn Téno Kartoikiag Tou N o€ VOCOKOEIO KOVTdA
oTo 2uvnBin Téno Karolkiag.

H 1atpikn oudda pe Tnv onoia cuvepydletal n ETaipeia 6a Bpiokeral oe
TNAEPWVIKN EMIKOIVWVIA PE TO KEVTPO Kal TOUG BEPANOVTEG 1aTPOUG TOU
Aoc@aliopévou woTe va enIBAENOUY TNV NAPOXN KATAAANANG 1ATPIKNG
PpovTIdag.

EIAIKEZ EZAIPEZEIZ IATPIKQON EZOAQN

Mépav Twv Mevikwv E§aipéocewv wg kabopidovtal nio KaTw oTnv
napdypa@o E, n kdAuyn yia latpikd ‘EEoda oTo eEwTePIKS deV Ba
Nap€éxXeTal oTIG €§NG NEPINTWOEIG KAl OTIG CUVENEIEG AUTWV:

e Ynnpeoieg nou anaitouvrtal yia Tn Bgpaneia npolinapxoucwv
acBeveiwv.

e AcBOgvelieg N NAOOAOYIKEG KOTAOTACEIG MOU €ival CUVENEIEG EKOUOIAG
KATavAAwoNng aAKOOA, VaPKWTIKWV OUCIWV, TOEIKWY OUCIWOV N
(PAPPAKWVY NMOU ANoKTNONKav Xxwpig cuvtayn yiatpou.

e YupBdvTa nou oxetiovTal Pe TNV andppiyn n avaBoin Tng
METAPOPAG NMou NPOTEIVE N IATPIKA OpAda Nou cuvepyAdeTal n
Etaipeia, yia Adyo nou unopei va anodoBei otov AGQaNICUEVO N
OTOUG ouvodoUg ToU.

e Ogpaneieg anokaTtdoTaong.

o TaKTIKEG N NPOANMTIKEG IATPIKEG EEETACEIG.

e >uuBdvTta nou oxeTidovTal e NPOcOEeTIKN, opBonaidikd N opOwTIKG
UNIKA 1 UNIKG ooTeooUvOEDNG.

e YupBdvra katd Tn didpkeia Ta&idiou Nou NPAyuaTonoIiNBnKe: a)

ME okond TN Anyn 1aTPIKNG GPOovTidag, B) eneidn o ACPANGCUEVOG
OlayVWOTNKE PE KATAANKTIKA acBgveia.
e Onoladnnorte £§0da opeilovral oe Emdnuikn n Mavonuikn Noco.

3. MAPATAZH AIAMONHZ

H Etaipeia 8a kaAUyel Ta €§oda diauovng Tou AGPANICUEVOU av, AuTog
acBevnoel N TpaupaTicdei oe ATUXNA Nou KaAUNTeTal and To Napoév
Ac@alioThpIOo Kal Mou EKONAWONKE N cuvERN kaTd Tn didpkeia Ta&idiou,
anodeixBei anapaitnto va napatalei n diapovh pakpid and To Zuvnon
Tono Katoikiag Tou cUpgwva Pe cUBOUAn 1aTpou e oKonod Th Anyn
ITPIKNG BONBEIAG, HEXPI TOU NOCOU TwV EKATO OEKANEVTE EUPW (€115)
NPEPNGCIWG Kal JEXPI NEVTE (5) NUEPEG.

1. MEDICAL TRANSPORTATION OR REPATRIATION

In the event that the Insured suffers Bodily Injury as a result of

an Accident or lliness while travelling outside the Usual Place of
Residence, the Company will bear the costs, whenever deemed
necessary, for the transfer or repatriation of the Insured to a suitable
equipped medical center or to the Usual Place of Residence.

Depending on the emergency or seriousness of the Insured’s
condition, the Company’s medical team shall decide to which medical
center he/she should be transferred or whether repatriation is
necessary and shall remain in close contact with the attending doctors
in order to ensure the provision of appropriate health care.

Any necessary costs resulting out of the rescue are not included in this
cover.

2. MEDICAL EXPENSES ABROAD

In the event that the Insured suffers an Accident or lliness while
travelling outside the Usual Place of Residence, the Company shall
meet the cost of any hospitalization expenses, surgical operations,
medical and nursing fees and any medication prescribed by the
attending doctor, up to the amount of €30.000 per Insured, until

the Insured’s condition is sufficiently stabilized to allow him/her to
continue the Trip or be transferred to the Usual Place of Residence or
hospital close to it.

The Company’s medical team shall maintain the necessary telephone
communication with the medical center and with the attending doctors
of the Insured, in order to supervise the provision of suitable health
care.

SPECIFIC EXCLUSIONS FOR MEDICAL EXPENSES

In addition to the General Exclusions, specified below in
Paragraph E, this cover shall not be provided for the following
cases and their respective consequences:

e Services required for treating pre-existing illnesses.

¢ llinesses or pathological states caused by the voluntary
consumption of alcohol, drugs, toxic substances, narcotics or
medicines acquired without a medical prescription.

¢ Incidents related to the rejection or postponement of the transfer
recommended by the medical team that the Company cooperates
with, for reasons attributed to the Insured or his/her companions.

¢ Rehabilitation treatments.

¢ Periodical or preventive medical examinations.

¢ Incidents related to prostheses and orthopedic, orthotic or
osteosynthesis material.

¢ Incidents occurring during a Trip which was undertaken for the
following reasons: a) with the intention of receiving medical
treatment; b) because the Insured was diagnosed with a terminal
illness.

e Any costs that are the result of an Epidemic or Pandemic disease.

3. EXTENSION OF STAY

The Company shall cover the cost of the Insured’s accommodation
following lliness or Bodily Injury as a result of an Accident covered
under this Policy and which manifested or occurred during the Trip,
provided that such extension of the accommodation or stay away from
the Usual Place of Residence is deemed necessary by a doctor for the
purpose of receiving medical care, up to the amount of one hundred
fifteen euro (€115) per day and up to five (5) days.



4. META®OPA ATOMOY AOINQ THZ NOZHAEIAZ TOY
AZOAANIZMENOY

Av 0 ACPaNICPEVOG €I00XOEi GE VOOOKOEIO YIa NEPICCOTEPEG aAnd
névre (5) NUEPEG AOYyw ZwuaTikou TpaupaTiopou n AcBEveiag nou
KaAunTeTal ané Tov napov Acpaiiotnpio n Etaipeia 6a avaidBel

Ta €§000 TNG PETAKIVNONG (OIKOVOUIKN BEoN, YET’ ENICTPOPNG) EVOG
> uvodouU Tov 0rnoio €xel opicel 0 AGPANICUEVOCG and To Zuvnin Tono
KaTtolkiag Tou oTov Téno voohAgiag Tou AGQAAIGUEVOU.

5. AIAMONH ATOMOY AOINQ THX NOZHAEIAZ TOY
AZOAANIZMENOY

Av 0 ACPaNICPEVOG €I00XOEi GE VOOOKOEIO YIa NEPICCOTEPEG anod
névre (5) NUEPEG AOyw ZwuaTikou TpaupaTiopou n AcBEveiag nou
KaAunTteTal ané 1o napov Acpaliotnpio, n Etaipeia 6a avaidBel Ta
€E0da dlapovng evog ZuvodoU Tov ornoio €xel opioel 0 AGPANICUEVOG
oTOV TOMO VOonAeiag Tou ACPAANICUEVOU, JEXPI TOU MOCOU TWV EKATO
dekanévte eupw (€115) Tnv nu€pa kai pexpr 0éka (10) nuEpeg. Autn n
KAAuyn dev nepiAauBdvel Ta €60da diafiwong Tou v AGyw Xuvodou.

6. AOZTOAH ®PAPMAKQN

H Etaipeia 6a avaAapBdvel Tnv unoxp€won napddoong Twv GAapPaKwy
MouU €XEI CUVTAYOYPAPNCEl 0 BEPANOVTAG 1aTPOG Yia Eneiyouca
xopnynon otov Ac@alNiopévo Katd Tn didpkela Tou Ta&idiou, epdoov
auTtd dev eival S1a0€aoiua oTov TONO OTOV OMoio €XEl JETAREI O
Aopaliopévog kal Oev gival duvaTtd va avTikatactabouv and eAppaka
uE napoéuola ouvBeon avt’ autwv. H ETaipeia og kauia nepintwon dev
avaAauBdvel To KOCTOG TwV PAPUAKWY To onoio Ba eniBapuvel Tov
Ac@aliopévo.

7. NAPOXH F'ENIKQN NAHPO®OPIQN

H Etaipeia diapéoou Tou TNAEGwVIKOU apiBuou (+30 210) 6504085,
Oa anavtd oe Tuxév anopieg, auPIBoAieg N NnpoBAnuaTa Nou o
Aopahiopévog Ba BeAnoel va B€oel OxeTIKA Pe onoladnnoTe anod Ta
akoAouBa Znthpara:

> uoTtdoelg Tou Ynoupyeiou EEWTEPIKWV.

MAnpo@opieg OXeTIKA e NpecPeieg, npo&eveia, Bewpnoeig I0050uU
(visa) kal anapaitnteg diadikacieg £10000U O€ PIa XWPA.
Nopiopara.

EuBoANia kal cuoTtdoeig og B€paTa uyielvng/uyeiag yia Ta§IOINTEG.
TnAépwva, NpoBEuaTa Kai diapopd wpag.

Kaipog.

8. META®OPA 'H ENANAMATPIZMOZ TOY ATO©ANONTOZ
AZOAANIZMENOY

> e nepintwon ©avdTou Tou Acpalicuévou, n Etaipeia 6a npoBei
OTIG ANAPAITNTEG EVEPYEIEG YIA TN JETAPOPA N TOV ENAVANATPICHO
TNG 0opoU Kal 6a kaAUyel Ta €£00a HETAPOPAG, UEXPI TOU NOGOU
Twv €30.000 yia Eupwnaikég xwpeg (e§aipeitar n ANBavia) yia € Tig
UNOAOINEG XWPEG To Nocd Twv €5.700, avd AGPAAICUEVO OTOV TOMNO
TAPNG, aNOTEPPWONG N KNdeiag oTo Zuvndn Tono Katoikiag Tou
Aopahiopévou. Autn n KAAuWn dev NepIAaPPBAveEl kKAAUYN Twv E§6dwWV
TAPNG, ANOTEPPWONG N KNOEIQG.

O1 vouipor eknpdownol Tou ACPANICPEVOU OPEINOUV VA NAPEXOUV
6Aa 1a dIKaloAoyNTIKA €yypada N NiICTonoINTIKA yia To ©dvaro,
nioTonoinTiké BavdTou, NapacTaTIKA €EG3WV KA.

9. MPOQPH ENIZTPO®H AOI'Q ZOBAPOY OIKOIENEIAKOY
ZHTHMATOZ

> € nepinTwon nou o AcPANICUEVOG AVAYKAZETAI VO GUVTOUEUGE]
10 Ta&idi Tou Adyw BavdTou Zuyyevoug Tou, n ETaipeia Oa kaAUyel
TO KOOTOG enegiyoucag YeTapopdg otov 2uvnon Téno Katoikiag,
uno Tnv NpolnéBeon 611 0 AGPANICUEVOG aduvaTei va TaEIOEYE! PE
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4. TRANSPORT OF A PERSON DUE TO THE HOSPITALISATION
OF THE INSURED

In the event that the Insured is admitted to a hospital for more than five
(5) days as a result of an Accident or lliness covered under this Policy,
the Company shall cover the transportation expenses (economy seat,
with return ticket) for an Accompaning Person named by the Insured,
from the Usual Place of Residence to the Insured’s hospitalization
place.

5. STAY OF A PERSON DUE TO THE HOSPITALISATION OF THE
INSURED

In the event that the Insured is admitted to a hospital for more than
five (5) days as a result of an Accident or lliness covered under this
Policy, the Company shall meet the accommodation expenses

for an Accompaning Person named by the Insured at the place of
hospitalization of the Insured, up to the limit of one hundred fifteen
euro (€115) per day and up to ten (10) days. This cover does not
include the living expenses of the Accompaning Person.

6. DISPATCH OF MEDICATION

The Company undertakes to cover the cost for the dispatch of
medication prescribed by the attending doctor which must be urgently
administered to the Insured, during the Trip, if such medication cannot
be obtained in the place where the Insured had travelled and cannot
be replaced by medication of similar composition.

Under no circumstances will the Company assume the cost of the
medication.

7. PROVISION OF GENERAL INFORMATION

The Company through the designated telephone number (+30 210)
65 04 085 will respond to any questions, doubts or problems that the
Insured wishes to raise, concerning any of the following events:

Recommendations suggested by the Ministry of Foreign Affairs.
Information for embassies, consulates, visas and necessary visit
country procedures.

Currencies.

Vaccines and hygiene / health recommendations for travelers.
Telephones, prefixes and time difference.

Weather.

. TRANSPORT OR REPATRIATION OF THE DECEASED INSURED

In the event of Death of the Insured, the Company shall make the
necessary arrangements for the transfer or repatriation of the mortal
remains and shall assume the cost of transportation up to €30.000 for
European countries (excluding Albania) and up to €5.700 for all other
countries per Insured, to the place of interment, cremation or funeral
at the Usual Place of Residence. This cover does not include the
payment of the interment, cremation or funeral expenses.

The Insured’s legal representatives must furnish all documentary
proof or certificates relating to the Death, death certificate, receipts of
expenses etc.

9. EARLY RETURN DUE TO SERIOUS FAMILY MATTER

Whenever the Insured is forced to curtail the Trip, due to the death of
a Relative, the Company shall cover the cost of emergency return to
Usual Place of Residence, provided that the Insured is unable to travel
by his/her own means of transport or that hired to undertake the Trip.



OIkG TOU PETAPOPIKG PUECO N LIE TO PECO NMOU €XEI EVOIKIAGEI yIa TNV
npayuartonoinon Tou Tagidiou. EmnAgov, edv o AGpalicuévog gival
NAIKIag KATw Twv OEKa NEVTE (15) ETWV Kal OEV UNAPXEI KAVEIG va Tov
ouvodEyel, n ETaipeia napéxel kKATAAMNAO cuvodd KaTtd Tn dIdPKEIQ TOU
Ta&id1oU npog Tov 2uvnbn Téno Karoikiag.

O Aopahiopévog npenel va unoBdAel OAa Ta dIKAIOAOYNTIKA £yypaga n
nMoTonoINTIKA MoU apopoUV To GUPPBAV Nou odnynce oTh 3IAKoNN Tou
Ta&id10U (mioTonoinTIkG Bavdarou).

10. TIPOQPH ENIZTPO®H AOIQ ZHMIAZ =ZTO ZNITI / ZTO
FPA®EIO / ZTHN ETAIPEIA

H Etaipeia 8a kaAUyel To kOOTOG eneiyoucag JETAPOPAG TOU
Aocpahiopévou oTo Zuvnon Téno Karolkiag o€ nepintwon ewTidg n
€kpNENG, NANpuUpPag n didppngng oto Zuvndn Tono Karoikiag Tou

n otnv IB1I6KTNTN N PJICOWPEVN ENAYYEAUATIKA OTEYN TOU Nou KaBIoTd
TNV KATOIKIO N TNV ENAYYEAUATIKA GTEYN YN KATOIKNOIKN 1 0ONYEi o€
ooBapo Kivouvo NpoOKANCNG NEPAITEPW ¢NUIAG Kal, CUVEN®G, N AUECN
enoTpoPn Tou ACPANICUEVOU KPIVETAI anapaitnTn Kai anaitei autny
TNV eneiyouca perdpaon, und Tnv npolndBeon 0TI 0 ACPANICUEVOG
aduvartei va TaEI0EYel Pe OIKO TOU UETAPOPIKO UECO MOU XPNOIKOMNoiNce
yla Tnv npayuaronoinon Tou Ta&idiou, A JE TO JECO NOU EXEI EVOIKIACEI
yla Tnv npaypatonoincn Tou Ta&idiou.

O Aopahiopévog npgnel va unoBdAel OAa Ta dIKAIOAOYNTIKA £yypaga n
nMioTonoINTIKA NOU apopoUV To GUPRAV Nou odNynce oTh 3IAKoNNn Tou
Ta&1810U (N.X. NPWTOTUNO AvVaAPOPAG NUPOCRECTIKOU OWHATOG, ENiCNUN
KaTayyeAia otnv acTuvopia, avapopd and TNV ac@alIoTIKN ETAIPEIA N
napopoIag PUOEWG £yypapa).

11. ANEYPEZH AMOZKEYQN KAI MPOZQMIKQN ANTIKEIMENQN

H Etaipeia 6a napéxel Bonbeia kar kaBodnynon npog Tov AGPANGUEVO
OXETIKA PE TNV unoBoAn TNG avapopdg KAonng n anwAe&iag
ANOCKEUWV N NPOCWIKWY AVTIKEIMEVWVY MOU €ixav napadobei oe
check-in yia dnudoia péoa cuykoivwviag kai 6a cuvepydletal oTo
nAaicio npoonabeiwyv yia TNV aveUpeon Toug. Av Ta NpoavapepBEvTa
NEPIOUCIAKA OTOIXEIa avakTnBouv, n Etaipeia 6a avaidBel Tnv
npPowiNoN TOug GTOV NPOYPAUMATICPEVO NPOOoPIoUS Tou Ta&idiou
Tou AGQaAICPEVOU 1 oTov 2uvnBn Tono Katoikiag Tou. € auTAv

TNV NepinTwon, o AcPaAIcPEVOG avarapBAvel TNV UNOXPEWON va
EMICTPEYEI onoladnnoTe anodnuinon EAafe oTo NAaicio autou Tou
Ac@alioTnpiou yia Tnv npoava@epBeica Khonn n anwAela.

12. ANOZHMIQZH A NPOBAHMATA ME ANOZKEYEZX NOY
MAPAAO©GHKAN ZE CHECK-IN (ANQAEIA, KAOIMH)

H Etaipeia 8a evnuepwoel Tov ACPANICPEVO GXETIKA UE TA OIKAIWUATA
TOU KaI TIG EVEPYEIEG NMOU NPOKEITAI VA NpayuaTonoinbouv npog v
UNAiTIa AEPOMOPIKN ETAIPEIA, OE NEPINTWON OPICTIKNG ANWAEIAG N
KAonng Twv Anookeuwv nou €xouv NapadoBei oto check-in. Ztnv
nepintwon autn, n Etaipeia 6a cupunAnpwaoel Tny anodnpiwon rnou o
Aocpaliopévog 6a AdBel and TNV aEponopIKN ETAIPEIQ PEXPI TOU NOGOU
TWV €KaTO €RO0OUNVTa eupw (€170), yia TNV AVTIMETONION AUECWY
avaykwv Kai Ye Tnv npoundBeon 611 01 ANOOKEUEG OeV €XOUV aVEUPEDET
uéoa o€ 24wpeg. EQ’ 6oov o1 AnookeuEg aveupeBoulv, To Nocd autd
npénel va enioTpagei and Tov Acpalicpévo otnv Etaipeia og didotnua
€&nvra (60) npepwv.

AMNAPAITHTA EFTPA®A TA AMNAITHZH ZTO MAAIZIO AYTHZ THZ
KAAYWHZ

[Na va unoBdAer aitnpa anodnuiwong yia TNV OpICTIKA ANWAEIQ
Anookeuwv, o ACQaANICUEVOG NPENEN va unoBAAel Ta eENg Eyypaga:

a)

B)

avapopd «Property Irregularity Report (PIR)».

EnmioTtoAn TeAIKOU S1akavovicuou and TNV agPOMOPIKN €TAIPEIa
rnou va NICTOMOIEl TNV OPICTIKA ANWAEIQ TwV ANOCKEUWY NOU
napadodnkav oto check-in yia nton.
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Additionally, if the Insured is under fifteen (15) years of age and there

is no one to accompany him/her, the Company will provide a suitable
companion during the trip to the Usual Place of Residence.

The Insured must furnish all documentary proof or certificates relating
to the event that led to the interruption of the Trip (death certificate).

10. EARLY RETURN DUE TO DAMAGE AT HOME / AT THE
OFFICE / AT THE COMPANY

The Company shall cover the cost of urgent transportation to the
Usual Place of Residence, in the event of a fire or explosion, flooding
or robbery at the Usual Place of Residence or to the owned or rented
business premises that renders them uninhabitable or under serious
risk of further damage occurring, thus making it essential the Insured’s
return home immediately and warranting the said urgent trip, provided
that the Insured is unable to travel by his/her own means of transport
or that hired to undertake the Trip.

The Insured must submit all documentary proof or certificates relating
to the event that led to the interruption of the Trip (e.g. original fire
brigade’s report, formal complaint to the police, report from the
insurance company or similar documentation).

11. LOCATING OF BAGGAGE AND PERSONAL BELONGINGS

The Company will provide assistance and guidance to the Insured
for reporting the Theft or loss of baggage or personal belongings
checked-in to public transportation and will offer its support in finding
such luggage or personal belongings. In the event that the aforesaid
possessions are recovered, the Company shall forward them to

the Insured’s scheduled travel destination or to the Usual Place

of Residence. In such case, the Insured undertakes to return any
compensation received under this Policy for the said loss or Theft.

12. INDEMNITY DUE TO PROBLEMS WITH THE CHECKED - IN
BAGGAGE (LOSS, THEFT)

The Company shall inform the Insured of his/her’s rights and the
actions to be taken towards the responsible airline company, in the
event of the definitive loss or Theft of the checked-in Baggage and
shall complement the indemnity received from the airline company up
to the limit of hundred and seventy euro (€170) to deal with immediate
needs, provided that the Baggage has not been found within 24 hours.
Once the Baggage is found, the aforementioned amount must be
returned by the Insured to the Company within sixty (60) days.

DOCUMENTS NECESSARY TO CLAIM UNDER THIS COVER
In order to claim indemnity for the definitive Baggage loss, the Insured
must submit the following documents:

a)
b)

Property Irregularity Report (PIR).
Final settlement letter from the airline company certifying the
definitive loss of the checked-in Baggage.



Na va unoBdAer aitnpa anodnpiwong yia KAonn Anockeuwy nou
napadobnkav o€ check-in, 0 Aopalicuévog npénel va urnoBAAer Ta
€ENg éyypapa:

a) avagopd «Property Irregularity Report (PIR)» i enionun
KaTayyeAia oTnv acTuvopia otov Tono énou €yIve avTIAnATA N
KAonn, ue KatdAoyo TwV anoAeCOEVTWV QVTIKEIUEVWY Kal TV
NIV Nou NPOoKANBnkav and tnv KAonn.

H Etaipeia Ba napéxel kABe avaykaia Bonbeia kal kaBodnynon yia Tn
CUUNAAPWON TWV MO NAVW EVTUNWV.

13. IPOZQMIKH AZTIKH EYOYNH AOIQ YAIKQN ZHMIQN ZE
TPITOYZ

AuTh n KAAUYN apopd TIG OIKOVOMIKEG CUVENEIEG NOU NnydZouv and
onoladnnote eEwoupBaTikn acTikn euBUvn Tou Acpaliopévou, BACEl
TOU vOuou, ka®’ 6An Tn diIdpKeEIa 1I0XU0G Tou AGPAAIGTNPIOU, GE GXEON
UE UNIKEG N NEPIOUCIAKEG CNUIEG MOU NPOKANBNKav akouoia oe TpiToug
€vOow 0 AcPaAiopEvog BpiokoTav oe Ta&idl nou KaAUNTETal anod To
napoév Ac@aAicThplo.

To Ac@aAioThpIo KGAUNTEI TNV KATABOAN anolnpiwong yia Thv ornoia o
Aocpaliopévog Ba KpIBei vouika unelBbuvog, Kabwg Kai yia Ta SIKACTIKA
Kal eEwdIKAoTIKA €E00a nou nNnydZouv and Tnv unepAcnion Tou
Aocpaliopévou péxpl Tou nooou Twv €1.500 - epdoov 0 AGPANIGUEVOG
eMAEEEl va xelpioTei Tnv aiwon d1d TNG SIKACTIKNG 0doU - Kal TNV
KATAOeoN TwV SIKACTIKWV EYYUNCEWYV NMOU anairouvTal yia Tnv KAAuyn
TUXOV AOTIKAG £UBUVNG Nou dIanIoTWONKE OTO NAQICIO AUTAG TNG
dIkaoTIKAG S1adIkaaiag, NAvTa cUPPWVA [IE TOUG OPOUG, Ta OPIA KAl TIG
eEaipéoeig nou npoPAEnovTal oto Napdv AcPaAlioThpIo.

H kdAuwn aoTikng euBUvVNgG €ival auth Nou NPOKUNTEI And Toug €ENG
KIvOUVOUG, Ta €ENG NePIOTATIKA Kal TIG €ENG CUVONKEG:

Anod TNV 1I016TNTA TOU WG PUCIKOU YovEA N KNOEPOVAQ, yia
nPd&eig N napaleiyelg Twv atéUwWV yia Ta onoia GEPEI TNV
gubuvn.

[Na Tn cuppeToxn oe aBAnuaTa o€ epaciTexviké eninedo.

Mo Tn xprion oka@wv Ta onoia Naipvouv Kivnon anokAEICTIKA
ano kounid n neTaNa.

[a Tn xprion pn pnxavokivntwv oxnudtwy, Onwg nodnAdTwy,
skateboards kar onoiwvdnnNoTe oxnudTwy Pe NnapoduoIa
XAPAKTNPICTIKA UE Ta NPoavapePOEvTa.

Qg pIobwTNg N XPNoTNG KATaAUPaATog N dwuaTtiou, av n Xxpnon autn dgv
€ival yévipn, aAAd ndvtote unod TNV NPolndBecn OTI XPNGCIPONOIETal
AMNOKAEIOTIKA WG XWPOG dlaPovng Tou AGPAAIGUEVOU.

AuTA N KAAUYN ENEKTEIVETAI OPOIWG GTNV ACTIKN €UBUVN NOU NPOKUMTEI
and Tnv Unapén - oTNV NPOCWPIVA KAToIKia Tou AGPANICUEVOU - YKAPAL,
nicivag, KNNou, JETAcXNPATIOTA, AEBNTA, ATOPIKWV KEPAIWV TNAEOPACNG
Kal NapOUoIWV CTOIXEIWV.

AMNAPAITHTA EFTPA®A TlA AMNAITHZH ZTO MAAIZIO AYTHZ THZ
KAAYWHZ

[Na va unoBdAer aitnpa anolnuiwong yia Tnv KAAuwn Mpoownikng
AoTikng EuBuvng Aoyw YAIKwV Znpiwv o€ Tpitoug, 0 ACQANICUEVOG
npé€nel va unoBAAel Ta eENG Eyypapa:

[Na dIKaoTIKG €§00a eVvOEIKTIKA £yypada ival Ta €ENg: napdBoAa,
OIKAoTIKA €vonpa, ypaupdTio npogionpagng auoifng diknydpou,
emdikaloéuevn dIKACTIKA dandvn PEcw OIKACTIKAG andpaong. AIkaoTiKA
ané@aon Kai TIHoASGYIO SIKNyopIKWV eE60WV WG €XOuV eYKPIBEi and
apuodio dIkaoTnpIo.

[Na 1a eEWdIKAoTIKA €£00a EVOEIKTIKG £yYPAPO Eival TO IDIWTIKO
OUUPWVNTIKO EEWAIKACTIKNG eNiAucng d1apopdq.
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In order to claim indemnity for the Theft of checked-in Baggage, the
Insured must submit:

a) Property Irregularity Report (PIR) or formal complaint lodged
with the police at the place where the Theft was detected, with
a list of the missing items and the damages caused by the

Theft.

The Company will provide all necessary assistance and guidance for
completing the above documents.

13. PERSONAL LIABILITY DUE TO MATERIAL DAMAGES TO
THIRD-PARTIES

This coverage provides for the economic consequences resulting from
any extracontractual civil liability attributable to the Insured, according
to law, throughout the effective period of the Policy, in relation to
material or pecuniary property damages caused involuntarily to third
parties, whenever the Insured is travelling on a Trip duly covered under
this Policy.

The Policy covers the payment of any indemnity for which the Insured
shall be held legally liable, as well as the judicial and extrajudicial
expenses stemming from the defense of the Insured up to €1.500

- provided that the Insured chooses to dispute through court
proceedings any such claim brought against him/her - and the deposit
of the judicial bonds required to cover any civil liability determined in
the said proceedings, all in accordance with the conditions, limits and
exclusions set forth in this Policy.

The cover of civil liability for the Insured, arises out of the following
risks, events and circumstances:

In the Insured’s capacity as natural parent or guardian, for the
acts or omissions of those persons for whom he/she is legally
responsible.

For the practice of sports, on an amateur basis.

For the use of vessels, exclusively propelled by oars or pedals.
For the use of non-motorized vehicles, such as bicycles,
skateboards and any vehicle of similar characteristics to those
aforementioned.

As the leaseholder or user of a dwelling or room, whenever such
use is not permanent, but always provided it serves exclusively as a
residence for the Insured.

This coverage is likewise extended to civil liability stemming from

the existence - at the Insured’s temporary residence - of a garage,
swimming pool, garden, transformers, boilers, individual TV aerials and
suchlike.

DOCUMENTS NECESSARY TO CLAIM UNDER THIS COVER

In order to claim indemnity for Personal Liability cover due to Material
Damages to Third Parties, the Insured must submit the following
documents:

Indicative documents for court costs are the following: fees, court
stamps, promissory note for the payment of a lawyer, court costs
awarded through a court decision. Court decision and invoice for legal
fees as approved by a competent court.

For out-of-court costs, the indicative document is the private out-of-
court contract agreement.



EIAIKEZ EZAIPEZEIZ NPOZQMIKHZ AZTIKHZ EYOYNHZ

Eninp6cBeta Twv Mevikwv EEaipéoewv yia 6Aa 1a €idn kAAuyng
TOU Napo6vrog Ac@aAlioTnpiou, n napouca KAAuyn dev Ba
napéxeTal oTiG €§NG NEPINTWOEIG KAl OTIG CUVENEIEG AUTWV:

A&iwoeig nou eyépBnkav and auidviwaon, A yia onoiadnnoTe
acBévela, cupnepIAauBavopévou kapkivou, Nou OpeiNeTal oTNV
Napackeun, Napaywyn, JETATPONN, CUVAPPOAGynon, NWANcN n
XPNon apIdvTou N NPOIGVTWV NOU NEPIEXOUV apiavTo.

AoTIKN euBUvN Nou NpokUNTel and BIOPNXAVIKA N EUNOPIKNA
EKPETANNEUON, and TNV ACKNON AuEIBOPEVOU ENAyyEAUATOG N
napoxn unnpeciag, N and B€ceig N SpacTNPIGTNTEG GE NACNG
PUOEWG EVWOEIG, aKOUN Kal av EKTEAOUVTAI TIUNTIKA.

A&iwoeig nou nnydZouv and epyaTikd ATUXNPATA NPOCWMNIKOU
MouU anacXoAei 0 AGPAANICUEVOG.

EuBuveg yia {npieg nou npokANBnkav Aueca n Euueca and
onoladnnoTte dlIaTdpagn TNG PUGCIKNG KATACTACNG TOU A€PQ, TWV
XEPOaiwv, Bardooiwv h undyeiwv UdATWYV, Tou E0APOUG Kal
TOU UNESAPOUG Kal, YEVIKA Tou NEPIBAAOVTOG, and: Eknounég,
anéppiyn, eyxUcelg, anobecelg, SIapPOES, EKAUCEIG, OIAPUYEQ
n d1anoTIopd punoyovwy ouci®wv. AkTIvOBoAia, B6pupo,
ddvnon, oouEG, BepudTnTa, AAAQYEG OThv Bepokpaaia,
nNAeKTpOpayvNTIKG Nedia N onolodnnote AANO €i00G KUPATWV.
To&IKO n punoydvo Kanvo nou oPeileTal oe pwTIA N EKPNEN.
KataBoAn noivav Kai npooTipwy Nndong QUOEWG.

A&iwoelg yia ¢nuieg nou NPokARBnKav and onolodnnoTe
QAgPOCKAPOG N AEPOCKAPOG NOU NPOOPIZETAl yia TNV
agpovauTiAia n yia ¢nuieg Nou NPOKANBNKav o€ autd Ta
agePOOKAPN.

YNoxpewaoeig nou avaAnponkav BAcel cUPPWVIAg Kal Nou dev
0a NTav vVouIKA OECUEUTIKEG £V Th ANOUGIA TETOIAG CUMPWVIAG.
TIg XPNPATIKEG {NiEG NouU OeV €ival ANOTEAECHA CWUATIKAG
BAGBNG N UNIKNG ¢nIdg Nou va KaAunTeTal and 1o
Aoc@alioThpio, KaBwg Kal XpNUATIKEG CNUIEG NMou €ival
anoTéEAeoPa cwuaTIKAG BAARNG N UAIKAG npiag nou dev
KaAunTeTal and 1o AGQaAIoTAPIO.

14. MPOKATABOAH ENANTI AIKAZTIKHZ AAMANHZ KAI
AIKAZTIKQON EZOAQN

[Moo6 €wg €4.500 (nocd enioTPenTEO And Tov AGPANICUEVO EVTOG
TPIMAVOU), EQOCOV TO QVTIKEIUEVO TNG O€ BAPOG ToU ACPANICUEVOU
anaitnong nepIAaPBAveTal oTiIG KAAUWEIG Tou AGPANIcTNPIoU.

To nood autd nepidauBdver Tig dandveg wg NPog Ta €Ena:

- Tnv ékdoon SIKACTNPIAKAG NPOEAEUCEWG NAPACTATIKWY MOU
€ival avaykaia yia Tnv KaAuyn SIKAoTIKAG PUOEWG dIadIKacIwV
Mou apopoUuv TNV KaTd TO AcPANICTAPIO KAAUNTOPEVN ACTIKN
€uBuvn (NnapdBoAo aywyng kai €§0da dIknydpou),

Tnv dikaoTikA dandvn nou evOEXETAl va eMISIKAGOEI, kal dn
KaTd T0 N0od TNG OIKAOTIKAG dandvng To onoio KAAUNTEl N
ETtaipeia, ocuupwva pe Toug 6poug Tou AcGpaiicTnpiou, o
oXx€on JE To oUVOAO TNG KATA Nocd euBUvng Tou ACPANICUEVOU
VIO TO CUYKEKPIUEVO NEPICTATIKO.

AIEYKPINIZEIZ

MNoinég AIEUKPIVNGEIG
AIEUKPIVAOEIG - EIDIKEG NEPINTWOEIG.
1. (o) H kdAuywn autnh o€ kapia nepinTwon pnopei va BewpnOei
611 divel To diIKaiwpa otov Acpaliopévo va ¢NTACEI h va
OUUGPWVACEI 0TNV NAPOXNA UNNPECIWV And OMNoIoVONMOTE TPITO

Kal va anaitnoel 6Tn cuvéxeia and tnv Etaipeia 1o nocd nou
KaTERAAE N UNOOXEONKE va KATABAAEL.

13

SPECIFIC EXCLUSIONS OF PERSONAL LIABILITY

In addition to the General Exclusions to all of the covers provided
under this Policy, this cover shall not be provided for the
following cases and their consequences:

Claims lodged for asbestosis or any disease, including cancer,
attributable to the manufacture, production, transformation,
assembly, sale or use of asbestos or products that contain it.
The civil liability arising from some industrial or commercial
exploitation, the exercise of some remunerated profession or
service, or posts or activities in associations of any kind, even
where they are performed on an honorary basis.
Compensation for material damages caused to property
belonging to employees and personnel of the Insured.

Liability for damages caused, directly or indirectly, by any
disturbance of the natural state of the air, of inland, marine or
subterranean waters, of the soil and subsoil, and, in general, of
the environment, produced by: Emissions, dumping, injections,
deposits, leaks, releases, escapes, spillage or seepage of
contaminant agents. Radiation, noise, vibration, smells, heat,
temperature alterations, electromagnetic fields or any other
kind of waves.

Toxic or contaminant fumes produced by a fire or explosion.
Payment of penalties and fines of any kind .

Claims for damages caused by any aircraft or aircraft intended
for air navigation or for damages caused to them.

Obligations assumed under an agreement, which would not be
legally enforceable in the absence of such agreements.

Those economic losses that are not the result of bodily or
material damage covered by the Policy, as well as economic
losses resulting from bodily or material damage not covered by
the Policy.

14. DEPOSIT FOR LEGAL COSTS AND EXPENSES

Amount up to €4,500 (amount will be returned by the Insured to the
Company within 3 months), provided that the object of the claim
against the Insured, is included in the coverage of the Insurance.

This above mentioned amount includes the following expenses:
- The issuance of court documents that are necessary to cover

court proceedings related to the civil liability covered by the

Policy (lawsuit fee and lawyer’s costs),

The court costs that may be awarded, namely the amount

of court costs covered by the Company, in accordance with

the terms of the Policy, and in relation to the total amount of

liability of the Insured for the specific incident.

CLARIFICATIONS
Rest Clarifications
Clarifications - special cases.

1. (a) This coverage shall not be deemed to give the Insured
the right to request or agree to any services provided by a
third party and to seek reimbursement of any amount paid or

promised to be paid from the Company.



(B) O1 npoavapepOPeEVEG KOAJWEIG KAl UMNPECIEG NAPEXOVTAl
o€ €id0g (OxI o€ XxpNua) JEOW TwWV CUVEPYATWV TnG ETaipeiag
1600 oTnv KUnpo 600 Kal oTIG UNOAOINEG XWPES NOU
nepiAauBdvovTal oTa YEwypa@ika opia TG KAAUWNG, EKTOG
and Tnv nepinTwon énou n Etaipeia, yia Adyoug avwTépag
Biag, dev eival oe B€on va eEunnpethoel Tov ACPANICUEVO
UECW TOU OIKTUOU TWV CUVEPYATWV TNG. Z€ AQUTA TNV
nepintwon, n Etaipeia 8a ¢ntoel and Tov AGPANICUEVO TNV
MANPWPN TOU KOCTOUG TWV AnAITOUUEV®Y UMNPECIWV Kal TNV
AnooTOAN TWV OXETIKWY NAPACTATIK®WV oTnv ETaipeia yia Tnv
anodnpiwon Tou. e KABE nepinTwaon, TETOIOU €idoug dandAveg
Oa anodnpiwvovTtal uévo epocov n Etaipeia €xel dwoel Tnv
nponyoupevn €ykpion Tng.

H Etaipeia diatnpei 1o dikaiwua:

(a) va d1abéTtel npoownikG Kal eE0NAICUG TNG EMIAOYNG TNG N
Va CUVEPYACZETAI KATA TNV KPion TNG PE PUOIKA N VOUIKA
npoowna nou d1aB€Touv Ta YEca auTd.

(B) va xpnoluonolei To HECO NOU KATd TNV Kpion TnG evOEsikvuTal
yla TNV avTIUETWNICN KABE nepinTwong BonBbeiag nou
KaAUNTETAI AN TNV napouca KAAuyn.

E. FENIKEZ EZAIPEZEIZ

I.1. H katd 10 napdév AcPaNioTAPIO acPaNIoTIKA KAAUWN CE

Kapia nepintwon dev pnopei va BewpnOei 611 divel TO
dikaiwua otov ACPANICUEVO va ¢NTAGEI N va CUPQWVNCEI TNV
napoxn unNPEECIwV and onolovoNMOoTE TPITO KAl VA AMNAITAGCEI
oTn ouvéxela and Tnv Etaipeia 1o nood nou katéBaAe n
UNOOXEBNKE va KATABAAEL.

. O1 npoavapepOPeVEG KAAJWEIG NapEXovTal o€ €id0g (OXI

O€ XpNua) JECW TWV CUVEPYATWV TnG ETaipeiag 160 otnv
Kunpo 600 Kal oTIg undAoINEG XWPEG Nou NepIAauBdavovTal
OTA YEWYPAPIKA Opla TNG KAAUWNG, EKTOG and TNV NEPINTwon
6nou n Etaipeia, yia Adyoug avwTépag Biag dev €ival o

©€on va eEunnpetnoel Tov AGPaNICPEVO PECW Tou AIKTUOU
TWV CUVEPYATWV TNG. € AQUTAV TNV NepinTwon, n Etaipeia 6a
¢ntnoel and Tov AGPANIGPEVO TNV NANPWHNA TOU KOGTOUG TWV
anaItouEV®V UNNPECIWV Kal TNV arnooTOAA TwV OXETIKWV
napaoTaTik®wv otnv ETaipeia yia Tnv anodnpinon Tou. Ze KABe
nepinTwon, Térolou €idoug dandveg Ba anolnuiwvovTal, Jovov
€@’ 6oov n Eraipeia €xel dwoel TNV nponyoupevn €ykpion Tng.

O1 CUVENEIEG TWV KATWTEPW MEPINTWOEWV eEaipouvTal and
onoladnnoTe KAAuYn Tou Napoévtog AcpalicTnpiou:

O1 ouvéneieg nou NpokaAouvTal APeca N Euueca anod TNV
KAKOMNIOTN CUUNEPIPOPA Tou ACPANICUEVOU Kal/n and

TN CUPPETOXN TOU OE EYKANUATIKEG EVEPYEIEG KAI/N AOYW
TWV EVEPYEIWNV TOU MOU CUVICTOUV andTn, Bapid auéAeia n
€VOUVEIdNTN apéAela.

O1 cuvéneieg and EKTAKTA PUOIKA PAIvOUEVA ONwG NANUUUPEG,
OEICMOI, KATOANICONOEIG, NPAICTEIOKES EKPNEEIG, KUKAWVEG

ME UN TUMIKA XQPAKTNPICTIKA, AQVTIKEIUEVA MNOU NEPTOUV

and 1o didoThua Kal Bpoxn SIaTTOVTWV acTEPWY, Kal YEVIKA
0onoladnnoTe acuvnBIoTa ATUOCPAIPIKA, HETEWPOAOYIKA,
OEICMIKA N YEWAOYIKA QaIVOUEVA.

O1 ouvéneieg and NePICTATIKG Nou cupBaivouv Aoyw
TPOMOKPATIAG, avTapaiag N NOAITIKWV TAPAXWV.

MepioTaTikA N EVEPYEIEG TWV EVONAWVY SUVAPEWV N QUVAUEWYV
ac@aAeiag o Kaipd €lpnvng.
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(b) The above coverage and services are provided in kind (not
in cash) through the Company’s associates both in Cyprus
and in other countries included in the geographical limits of
coverage, unless the Company, for reasons of force majeure,
is not able to serve the Insured through its network of partners.
In this case, the Company will ask the Insured to pay the cost
of the required services and submit the relevant documents

to the Company for reimbursement. Such expenses will be
reimbursed provided that the Company has given its prior
approval.

The Company reserves the right:

(a) to provide the personnel and equipment it chooses or
to collaborate at its own discretion with natural or legal
persons who have the suitable means for providing the
compensation agreed herein.

(b) to use the available means which at its own discretion
considers appropriate to deal with any assistance covered
under this cover.

E. GENERAL EXCLUSIONS

I.1. The coverage under this Policy shall not be deemed to give the

Insured the right to request or agree to any services provided
by a third party and to seek reimbursement of any amount paid
or promised to be paid, from the Company.

. The above coverage and services are provided in kind (not

in cash) through the Company’s associates both in Cyprus
and in other countries included in the geographical limits of
coverage, unless the Company, for reasons of force majeure,
is not able to serve the Insured through its network of partners.
In this case, the Company will ask the Insured to pay the cost
of the required services and submit the relevant documents

to the Company for reimbursement. Such expenses will be
reimbursed provided that the Company has given its prior
approval.

The consequences of the following cases are excluded from
any cover of this Policy:

Those caused directly or indirectly as a result of the Insured’s
bad faith and/or his/her participation in criminal acts, or as

a result of his/her fraudulent, and/or grossly negligent or
reckless actions.

Extraordinary natural phenomena such as floods, earthquakes,
landslides, volcanic eruptions, atypical cyclonic storms,

falling objects from space and aerolites, and in general

any extraordinary atmospheric, meteorological, seismic or
geological phenomena.

Consequences arising out of terrorism, mutiny or crowd
disturbances.

Events or actions of the armed forces or security forces in
peacetime.



10.

11.

12.

13.

14.

15.

O1 cUVENEIEG NPOEPXOPEVEG ANO NOAEPO N MOAEUOUG
KNPUYPEVOUG N OKAPUKTOUG KOBWG Kal EKEIVEG NoU
NPOEPXOVTAl and onoiecdNMNOTE dIAUAXEG N JIEOVEIG
napepPAcelg pe xpnon Biag n eEavaykaopou.

Juveneleg padievepyoUu NUPNVIKAG EVEPYEIQG.

Juveéneleg npd&ewv Tou ACPaNICPEVOU eV BPIOKETAI OE
KATAoTacn YUxIKNG dIaTapaxng N akoAOUBEl YuxiaTpikn aywyn.

JUVENEIEG AOYW TNG CUPPETOXNG TOU ACPANICUEVOU OE
OTOIXNPATA, NPOKANCEIG N KAUYd, EKTOG av NPOKEITAl YIa VOUIUN
duuva n andéAutn avaykn.

O1 cuveéneieg Nou NPoEpxovTal and NeEPICTATIKA OE XWPES NOU
nepIAauBAvovTal 6Tov KATAAOYO TWV PN EVOEDEIYUEVWV XWPWV
rnou €xel ekdwael To Ynoupyeio EEwTepikwyv TG Kunpou n

nou BpiokovTal und eunopikd anokAeIoPo (Eundpyko) and To
>upBouANio Aogpaleiag Tou OHE rn and dAAo diebvn opyavioud
oTov onoiov avikel n KUnpog, kKabwg Kal NEPIGTATIKA Nou
AauBdvouv xwpa oe onolecdnnote dIEBVEIG DIAPAXEG N
napepPdocelg pe Tn xpnon Biag n eEavaykacpuou.

O1 cuvéneieg Nou NpogpxovTal and atuxnuara Ta onoia

and VouIkn dnoywn BewpouvTal ENayyEAUATIKA aTuxnpaTta n
ATUXNUATA XEIPWVAKTIKNG EPYACIAg KAl CUVENEIEG KIVOUVOU
rMou €ival yyevng oTnv £pyacia nou ekTeAEi 0 AGPAANICUEVOG,
OnNwg: 0dnynon oxXNPdTwV PE XPAoN UNXaAvNUAT®wY, GOPTWwon
KAl EKPOPTWON, EPYACIA OE UNEPUYWHEVN BEON N GE KAEICTOUG
Kal NEPIOPICUEVOUG XWPOUG, CUVAPPOAGYNCN LUNXAVNUATWY,
gepyacia oe NAWTN €EESPa N unoPpuxia NAaTPOPA, OPUXEIa
N AQTOWEIQ, XPNON UNXAVIKWV OUCIWV, EPYACia O EPYyAcTNPIO
onoloudnnoTe €i00OUG KAl ONOIEGONMOTE ENIKIVOUVEC
OpacTNPIGTNTEG MOU EVEXOUV KiVOUVO YIa Th CWHATIKA
AKEPQIOTNTA KaI/M TNV uyeia Tou ACPANICUEVOU.

O1 cuVENEIEG NOU NPOEPXOVTAl and CUPMETOXN GE «EMikivOuva
ABApaTa», GnNwg neplypd@ovTtal oTny evotnTta «OpIouoi» Tou
napoévtog AcpalioTnpiou.

O1 ouvéneieg nou npogpxovtal and éoa cupBaivouv Aoyw Tng
OUUMETOXNG TOU ACPAANICUEVOU OE CUVAYwVIoPO, aBAnuaTa

Kal SOKIPEG NPOoEToIpaciag N npondvnong. Xpnon, wg eniBaTng
N JEAOG MANPWPATOG, HECOU AEPONAOIAg Nou eV €xel AdIa
yia Tn dnudaola PeTapopd TagIdIwTWV ONwg ENionNG Kai Xpnon
ENIKOMNTEPOU.

O1 cuvéneieg nou npogpxovTal and aglwoeig av To Oxnua
XPNOIPOMOIEITal ONOTESNMOTE YIA ONOIOUBNMOTE Ei00UG
ouvaywviouo h pdAl, aywva TaxuTtntag, onoloudnnoTe €idoug
OOKIUEG o€ nioTa, 0dnynon ekTOg OpdoU, SOKIKES TaXUTNTAG,
yla Tov kaBopiopd Tou pubpou aywvwy (pacemaking) n
OOKIUEG aglomioTiag.

O1 cuvéneieg auTokToviag, andneipag autokToviag n
QuTOoTPAUUATICHOU Tou AGPAAIGUEVOU.

O1 ouvéneieg nou ogeilovTal o Mavdnuikn 1 Emdnuikn Nooco.

1. H Etaipeia dev @épel euBuvn av, Adyw avwTépag Biag h
anpdéonTng HETABOANG TwV CUVONKWVY, aduvaTei va Napdoxel
onoladnnoTe and TIG UNNPECIEG Nou €101KA NPoBAENovTal OTO
napov Ac@aAicThplo.

2. To napov AcpalioTnplo dev kaAunTel €£00a Nou NPOKUNTOUV
€V 0 AOPANIOPEVOG EUpPIOKETAl OTOV 2UuvnOn Tono Karoikiag
TOU, oUTE ££00a NOU NPOKUMNTOUV EKTOG TOU NESIOU EQAPPOYNG
TWV KAAUWEWV TNG KaTd TO Napov AGPaAIGTNPIO Kal, GE

10.

11.

12.

13.

14.

15.

Consequences arising out of wars, with or without prior
declaration, and any conflicts,or international interventions
using force or duress.

Consequences derived from radioactive nuclear energy.

The consequences of the Insured’s actions whilst in a state of
mental disorder or undergoing psychiatric treatment.

Consequences due to the Insured’s participation in bets,
challenges or quarrels,unless a matter of legal impediment or
absolute necessity occurs.

Those incidents occurring in countries that are included on
the list of countries not recommended by the Cyprus Foreign
Affairs Ministry, or that are subject to an embargo from the UN
Security Council or from any other international organization
to which Cyprus belongs, as well as events occurring in any
international conflict or interventions involving the use of force
or coercion.

Consequences arising from accidents which are considered
under the law as occupational accidents or accidents at
manual work and consequences of risk inherent in the work
performed by the Insured, such as: driving vehicles using
machinery, loading and unloading, working in an elevated
position or in closed and confined spaces, assembly of
machinery, work on a floating platform or underwater platform,
mines or quarries, use of mechanical substances, work in

a laboratory of any kind and any dangerous activities that
endanger the physical integrity and/or health of the Insured.

Consequences engaging in the practice of “Dangerous Sports”
as stated in the “Definitions” section of this Policy.

Those consequences that occur as a result of the participation
by the Insured in competitions, sports, and preparation or
training tests. Use, as a passenger or crew member, of an
unlicensed aircraft for the public transport of passengers as
well as the use of a helicopter.

Any claims where the vehicle is used at any time for any type
of competition or rally, races, any type of track day, off road,
speed testing peacemaking, or any trials.

Consequences which are the result of the Insured’s suicide,
attempted suicide or self -inflicted injuries.

Consequences as a result of an Epidemic or Pandemic
disease.

1. The Company is released from any liability when, due to
force majeure, it cannot perform any of the services specifically
provided for in this Policy.

2. This Policy does not cover expenses that arise while the
Insured is in the Usual Place of Residence or expenses arising
outside the scope of this Policy and, in any case, does not
cover expenses that arise after the travel dates expired which



KABe nepinTwon, dev KAAUNTEI €£00a NOU NPOKUMNTOUV APOU
nap€ABouv ol nuepouNnvieg Tou Ta&IBIoU NMou AnoTeAEI TO

QVTIKEIPEVO TNG KATA TO NAPOV acPAAIoNG N PETA Nnapéleucn 60

nUEPWV and Tnv evapén Tou Ta&idiou.

2T.YNOXPEQZEIZ AZOAANIZMENOY

MOoAIg cupBei nepioTaTikd Nou divel SIKaiwpa o€ uNnNPEecieq e BAon
TNV KAAUYn Ta&idiwTikng BonBelag katd To napdv AcpalioThplio, o
ACPANICUEVOG €ival UNOXPEWUEVOG:

a. Na nAepwvnoel apéowg oto KévTpo Mapoxng BonBelag,
oTov apiBuo (+30 210) 6504085 nou Tou €xel yvwoTonoindel
Kal va ¢nthoel Tnv avdAoyn BonBeia, avapEpovtag To
OVOMQATENWVUHO, ToV apiBud Tou AcpaAicTnpiou Tou, va
evnuepwvel NApwg tTnv Etaipeia yia t1a aAnBivé nepiotatikd
TNG AoPANICTIKNG NEPINTWONG KAl VA UNOJEIKVUEI E
akpiBela To onpeio, Nou autog BpiokeTal KABWGS kal TO
€i00G TWV anaITOUPEVWY UNNPECIWV. H unoxpéwon autn
TOoU AGQAAICUEVOU Eival oUCINAONG P0G TOU NAPOVTOG
Aoc@ahioTnpiou Kal N EKNANPWON TNG €ival P0G Nou NponyeiTtal
onolaocdnnote eubuvng Tng Etaipeiag (condition precedent).

Na AapBdvel npokataBoAikd Tn cUP@wvn yvwun Tng Etaipeiag
yia Ayn PETPwWY, Ta onoia dnpioupyouv dandveg. X& Kaia
nepinTwon dev Npénel va dianpayuateveTal, va anodEXeTal N
Va anoppinTel ANAITAGEIG TRITWV OXETIKEG PE TNV {NIA, XWPIQ
TNV Nponyoupevn ypantn €ykpion Tng Etaipeiag.

Na xpnoiponolei 6Aa Ta diab€oiya Péoa yia Tn Peiwon Twv
OUVENEINV TNG ZNUIAG Kal va ano@eUyel Npd&eig nou au&dvouv
adikaloAdynTa To KOGTOG NAPoxXNng Tng Bonbeiag. Tuxov
auéNeld Tou va To Npd&el napéxel otnv Etaipeia To dikaiwua
Va PEIWOEI TIG UNNPECieg TNG avAAoyda, AauBdvovtag unoyn
TNV 0oBapdTNTA TWV {NUIWV NOU NPOKANBNKav and Tov
ACPANICPEVO Kal TO N0COCTO EuBUVNG TOU AGPANICUEVOU.

Edv auth n apéAeia eixe npopavn okond va eEanatnoel Tnv
Etaipeia, n EtTaipeia anaAdooeTal and OAeG TIG UNOXPEWOCEIG
NG anévavtl oTov AGPANIGUEVO.

Na avayyeAiel auéowg otnv Etaipeia kG0e aAayn dielbuvong
TOU KaBw¢ kal KAOe PeTABOAN oTa OTOIXEia e BAcn Ta onoia
€yIVE auth N ac@dAion.

H. AAAH AZOAAIZH

Av Katd Tov XpOvo TnG UNOBOANAG anaitnong UNApXel Kalr AAAN
ac@dAlion n anodnuiwon Nou KAAUNTEI TO iBI0 NEPIOTATIKO N PEPOG
auTou n Etaipeia o Ba gpEpel euBUVN yia peyaAUTEPO Nocod anod To Kat’
avaloyia Tng Noco, JE avwTATO OPI0 TO NOCO Nou NPEORAENETAI yIA TO
KABE wPEANUQ.

l. MH YNOBOAH ANAITHZHZ - NAPAITHZH AIKAIOMATQN

Edv dev unoBAnBei anaitnon otnv ETaipeia eviog €861 (6) unvwv and

10 ATUXnua n Tnv AcBévela, Ta diIkaliwuaTta Tou AGPAAICUEVOU N TV
VOUILWV NPOCWIKWY AVTINPOCWN®WY TOU YIa anodnpiwon katapyouvTal
Kal 0 AGPaAICUEVOG N 01 VOUIUOI NPOCWIIKOi Tou avTinpdcownol dev 6a
dikaiolvTal va eyeipouv onolavonnote agiwon gvavriov Tng ETaipeiag.
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is the subject of this Policy or after sixty (60) days have elapsed
from the start of the Trip.

F. OBLIGATIONS OF THE INSURED

As soon as an incident occurs that entitles to Travel Assistance
services under this Policy, the Insured is obliged to:

Immediately contact the Assistance Call Centre, at the
designated number (+30 210) 65 04 085 and ask for
assistance, giving his/her full name, the Policy number

and also fully inform the Company of the actual events of

the incident and accurately specify the place where he/

she is located, as well as the type of services required. This
obligation by the Insured is an essential condition of this Policy
and its fulfillment is a binding condition that precedes any
liability of the Company (condition precedent).

To obtain in advance the consent of the Company before
taking any measures, which give rise to expenses. Under

no condition should the Insured negotiate, accept or reject
third party claims related to the incident, without prior written
approval by the Company.

The insured may use all means available to mitigate the effects
of claim and refrain from taking actions which would increase
the cost of service provided. Any negligence by Insured’s
side, entitles the Company to reduce its services accordingly,
taking into account the severity of the damage caused by the
Insured and the share of Insured’s responsibility. If the obvious
purpose of this negligence was to deceive the Company, the
Company is released from all of its obligations arising out of
this Policy.

To immediately inform the Company of any change of his/her
address as well as any change in his/her circumstances on the
basis of which this insurance was made.

H. OTHER INSURANCE

If at the time of making a claim to the Company, there is another
insurance policy in force covering the same risk or part of it, the
Company will only pay its proportionate share, with the maximum
amount provided for each benefit in this Policy.

l. NON- CLAIM SUBMISSION -WAIVER OF RIGHTS

If no claim is submitted to the Company within a six (6) months period
from the date of the Accident or lliness, any rights of the Insured or
his/her legal representatives for compensation are abolished and the
Insured or his/her legal representatives will not be entitled to raise any
claim against the Company.



MEPOZ Ill
MENIKEXZ EZAIPEZEIZ

H Etaipeia dev 6a gpEpel eubuvn:
1. Na kaAOyel Tov ACQANCUEVO EVW:

(a) auTtdg eival KATw Twv 2 XpOVwV N JEYAAUTEPOG TWV 75 XpOvwv
KaTtd TN oUvayn TG acPdAiong.

(B) Bpioketal n eic€pxeTal N EEPXETAI ONOIOUBNMOTE
QAEPOOKAPOUG, EKTOG EVOG NANPWG AdEIOUXOU AEPOCKAPOUG
yla peTagopd eniBatwy, oto onoio Oa Ta§idevel wg eMPBATNG
Kal OxXI WG PEANOG TOU NANPWHATOG M yIa okonoug avaAnyng
OnoIacdNMOTE EPYACIAG A TEXVIKWV XEIPICPWY G’ AQuTO.

(y) H ouppeTtoxn omig akdAouBeg dpaocTnpIdTNTEG h aBAnpuaTa
O€ev KAAUNTETAI KATW ANG OnoIECONMNOTE NEPIOTACEIG
and 10 napdv AGPANICTAPIO: NAANG, MOAEUIKWY TEXVWOV
N QUTOAPUVAG, ENAYYEAUATIKEG N NUIENAYYEAUATIKEG
aBANTIKEG OPACTNPIGTNTEG, AYWVEG TAXUTNTAG OMNOIOUSAMOTE
€idoug ekTdG and dooug diedyovTal nedh, opeIRATIKEG
egopunoeig, kataduoelg, I0TIonAoia avolkThg Baidoong,
GAuaTa OKI, avappixnon, unxavokivntog aBAnTIouog,
xpnon nupoBoAwv N dAwv 6nAwv, Katappixnon (rappel),
xpnon nodnAdTou TUNou mountain ekTég OpoOuou, XOKET eni
ndyou, ne¢onopia oe @apdyyi (canyoning), aAe§INTwTIOUOG,
€AKNOPO, NTNON PE AEPOCKAPOG ONOU O AOPANICUEVOG OEV
eival eNIBATNG PE EICITAPIO YIa NPOYPANATICUEVN NTACN,
aveponopia (gliding), avepontepioudg (hang gliding), nthon
JE unepeAaPPd agPOOKAPN, OKI KAl OKI AVTOXNAG (Cross-
country), snowboarding, AUEPIKAVIKO NOBOCPAIPO, PAYKUMI,
10 bungee jumping, nepiynon oe onAAaia, INnacia, ne¢onopia
O€ UYOUETPO Avw Twv 2.500 PETPWV, KavO o€ NOTAWI, OKI OTO
VEPO, OKI Kal snowboarding, CUUPETOXN O€ dIaywVIoUoUG h
TOUpPVOUd nou dlopyavwvovTal and abANTIKEG Opoonovdieg N
napopoIoug opyaviopoug Kal ornolodnnoTe AANO AOANUa EVEXEI
€EAIPETIKG UYPNAS KivOUVO ATUXAUATOG.

(0) BpiokeTal KATW anNd TNV ENAPEIA OIVOMVEUPATWOWY NMOTWV,
TOEIKWV OUCIWV N VAPKWTIKWV N GAAWV OUCIWV.

(€) npoPaivel, aoxoAeiTal h EVEXETAI O NAPAVOUEG NPAEEIG N
EVEPYEIEG, N €XEI EKOECEI TOV EQUTO TOU OE QUENUEVO KivOUVO.

2. Na kaAuyel Tov Acpaliopévo yia ©dvarto, Moviun Avikavotnta,
Mpoowpivi ONIkN AvikavoTtnTta, latpikd EEoda n 1aTpiknA Kal
VOONAeUTIKN BonBela nou npokaAouvTtal n cupPaivouv h dpeca n
€UPECa opeiNovTal N gival anoTéAeoua:

(a) okémpou autoTpaupaTicpoU, QUTOKTOVIaG N andéneipag
QUTOKTOVIAG Kal pUOIKNG aduvapiag n acBEvelag nou
npoUnnpxav Tng €vap&ng Tou AcPaAioTnpiou Kal onoladnnoTe
KkataBoAn anoZnuiwong yia péviun Avikavotnta 6a PeiwveTal
KaTd T0 N0C0OTO TNG NON UNAPXOUCAg avikavoTnNTag.

(B) appodiciou voonuaTog, Nnapaepoouvng, TOKETOU A ENIMAOKWV
€YKUpooUvVNG, YUXIKOU N VEUPIKOU KAOVIOHOU Kal YEVIKA
onoIaodNNOTE HOPPNAG WPUXIKNG ACOEVEIAG N NVEUUATIKAG
d1aTapaxng nNou Oev NPOEPXETAl ANO ZwpaTikd TpaupaTiopd
TOU ACQANICUEVOU.

(y) onoliaodnnoTte HoPPAG KAANG E0TW Kal av eival anOTEAECUA
>wpaTikou TpaupaTtiopou.

3. Na kaAUyel Tov ACQaNICUEVO:

(a) yia €§0da yia TexvnTd PEAN h BonBnpata, TexvnTd dovTIa,
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PART Il
GENERAL EXCEPTIONS

The Company will bear no liability:

1.

To cover the Insured while he:

(@) is under the age of 2 or over the age of 75 at the time of
effecting the insurance.

(b) is or enters or exits any aircraft other than a fully licensed
aircraft for the transport of passengers, on which will be
travelling as passenger and not as member of the crew or for
the purposes of undertaking any work or technical handling
thereon.

(c) Participation in the following activities or sports is not covered
under any circumstances by this Policy: fighting or self-defense
sports, professional or semi-professional sports activities,
races of any kind other than on foot, mountain expeditions,
deep sea diving sailing at sea, ski jumping, free climbing,
motor sports, use of firearms or otherwise, abseiling, rappel,
mountain biking off-road, ice hockey, canyoning, skydiving,
bobsleigh, aviation other than as a passenger with a regular
flight ticket, non-motorized flight, gliding and hang gliding,
flying in ultralight airplanes, any kind of skiing and langlaufen,
snowboarding, American football, rugby, bungee jumping,
speleology, horse riding, trekking above 2,500 meters, rock
climbing with ropes, rafting, water skiing, off-piste skiing
and off-piste snowboarding, participation in competitions
or tournaments organized by sports federations or similar
organizations and any other sport involving an exceptional risk
of accidents.

(d) is under the influence of alcoholic drinks, toxic substances or
drugs or other substances.

(e) undertakes, engages in or is involved in illegal actions or has
exposed himself to increased risk.

To cover the Insured for Death, Permanent Disablement,
Temporary Total Disablement, Medical Expenses or medical and
nursing assistance which are caused by or occur or are directly or
indirectly the result of:

(a) deliberate self inflicted injury, suicide or attempted suicide
and physical weakness or sickness which pre-existed
the commencement of the Policy and any payment of
compensation for Permanent Disablement will be reduced by
the rate of the already existing disablement.

(b) sexually transmitted disease, insanity, birth labour or
pregnancy complications, psychological or nervous shock and

generally any form of mental sickness or mental disturbance
which does not arise from the Bodily Injury of the Insured.

(c) any form of hernia even if it is the result of Bodily Injury.

To cover the Insured for:

(a) expenses for artificial limbs or aids, artificial teeth, crowns,



KOPWVEG, EVOEUATA Kal YEPUPEG KABWG €Niong yia Nnapoxn n
E€QAPPOYN ONTIKWV N AKOUGCTIKWY BonOnudTwyv.

yia odovTIaTPIKN NEPIBaAyn, Aoyw ZwuaTikou TpauuaTicpou
népav Twv €260 yia KA0e NePICTATIKO.

(y) yia €§0da puolioBepaneiag, Adoyw ZwuaTikou Tpaupatiopou
népav Twv €260 yia KA0e NePICTATIKO.

[Na ©dvarto, Moéviun Avikavotnta, Mpoowpivin OANIKA AvikavoTnTa,
latpikd 'EE0Da, 1aTpikh Kal voonAeUTIKN BonBeia, anwAeia, Znuid,
KATaoTPOPN, ONOIECONMOTE VOUIKEG EUOUVEG, KOOTOG N €£000,
cuunepIAauBavouévng enakdAoudng Znuidg onoliacdnnoTe euong,
rnou NpokaAouvTal dueca N EUPEca, N anoppEouv and N o oxéon
ue onoladnnoTe and Ta nio KATw, ave&dptnta and onoiadnnoTe
AAAN aitia n yeyovog nou cUPBAAAEN, €iTe TQUTOXPOVA EITE PE
onoladnnoTe AMN o€ipd, oTa nio NAvw:

(a) ToAepo, e10BoAn, Npd&n EEvou exBpou, exBponpagieg n
NOAEWIKEG EMIXEIPNOEIG (EITE €XEI KNPUXBOEI NOAEWOG E€iTE OXI),
EUPUAIO NOAEPO, avTapaoia, enavacTtaon, eEEyepaon, MONITIKN
avatapaxn nou AauBdver diIacTAoeIg N Ynopei va BewpnBei
wg e&Eyepon, oTPATIWTIKN EVEPYEIQ N KATAAnYN g§ouaiag,
oxAaywyieg, SIadNAWGCEIG, anepPYieg.

OnoladnnoTe TPOUOKPATIKNA NPAgN.

“TpopokpaTikh NPA&n” onuaivel npd&n nou nepIAaUPBAVEI
aAAG Bev neplopideTal oTn Xpnon 10xU0g N Biag kai/n aneiAn
yla TETola Xpnon, ané onoiodnNnoTe NPOowno n oudda/
OUAdEC NPOCWNWY, EITE EVEPYOUVTWY UE IO1a NPwTOROUAIa
€iTE EK PEPOUG N OE OXEON PE ONoIadNNoTE opydvwon/
OPYAVWOEIG N KUBEPVNON/KUBEPVACEIG N onoia dievepyeiTal yia
MoAITIkOUG, OpNOKEUTIKOUG, 1I0€0A0YIKOUG N €BVIKOUG OKOMoUG
n Adyoug, cuunepIAapBavouévng Tng NpodBeong eNnNPeacoU
0onolacdNnoTE KUBEPVNONG Kal/ TOU EKPOPIGHOU TOU KOIVOU N
ornoloudnnoTe PEPOUG auTou.

MupnvikhA akTivoBoAia kai/f pOAuvon and XNPIKEG

Kal/n BIOAOYIKEG OUCIEG, GTNV EKTACN MOU AUTEG OEV
oupnepiAapBdavovtail oto (a) Kai (B) mio ndvw. “MdéAuvon”
onpaivel Tn péAuvon, punavon, dnAnTnpiacn N Tnv NPOANYN
Kal/N TOV NEPIOPICUO TNG XPAONG AVTIKEIMEVWY NOU OPEIAETAI
oTNV €NIBPACN XNUIKWV Kal/A BIOAOYIKWV OUCIWOV.

H yevikn eEaipeon autn eEaipei eniong anwAeia, ¢nuid, KOoTog N €£0d0
onolacdnnoTe pUoNG Nou NPOKAAeiTal dueoa n Eéupeca and/n nou
anoppEel and/n o€ oxeon PE ONolodNMoTE PETPO Nou AapBAvETal A
nPEAEN Nou eKTEAEITAI HE OKOMNO TOV EAEYXO, NAPEPNODION N KATACGTOAA N
HE 0NoIodNMNOoTE TPOMO NOU EXEI OXEoN WE Ta (), (B) kai/n (y) Mo ndvw.

5. AoBgveieg kal/n owpaTIKEG BAABEG Nou NnpokunTouv anod n
ogeilovTal o€ onoladnnoTe eMdNUIKA Kal/N NavONuIKn vooo.
6. H Eraipeia dev napéxel kAAuywn kai dev €ival uneuBuvn yia Tnv

nANpwPN anodnpiwong N TNV Napoxn onoloudnnoTe WPENAUATOG,
oTnV €KTACN NOU N Napoxn TEToIag KAAUWNG N NANPWUN
anodnpuiwong N napoxn wPeANUATog eKOETEI TNV ETaipeia

o€ KUpwon, anayépeucn N nePIopiouo nou eniBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBvwv n and eunopikég
KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwy MoAITeIdv APEPIKNG.

> € nepinTwon Katd Tnv onoia n Etaipeia 1oxupideTal 611, wg cuvénesia
TWV M0 NAvw €EQIPECEWV, ONOIadNMNOTE ANWAEIa N ¢NPIA A OIKOVOUIKA
eniBdpuvon dev KAAUNTETAI and TNV napouca acpdAion, To BApog Tng
anédeiEng 6T N anwAeia, ¢nuid N 0IKOVOWIKN eNiBdpuvon KaAUNTETal,
0a Bapuvel Tov AGPANICUEVO.
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inserts and bridges as well as the provision or application of
visual or hearing aids.

dental treatment due to Bodily Injury over €260 for each
incident.

(c) physiotherapy expenses due to Bodily Injury over €260 for
each incident.

For Death, Permanent Disablement, Temporary Total Disablement,
Medical Expenses or medical and nursing assistance, loss,
damage, destruction, any legal liability, costs or expenses including
consequential loss of any nature which are directly or indirectly
caused by or derive from or in relation to any of the following,
irrespective of any other cause or event which contributes whether
simultaneously or in any other order to the aforesaid:

(@) War, invasion, act of foreign enemy, hostilities or war like
operations (whether war has been declared or not) civil war,
mutiny, revolution, rising, civil commotion assuming the
proportions of, or amounting to a popular rising military or
usurped power, riots, protests, strikes.

Any terrorist act.

“Terrorist act” means an act which includes but is not
limited to the use of force or violence and/or threat thereof,
by any person or group(s) of persons whether acting alone
or on behalf of or in connection with any organization(s) or
government(s) which is carried out for political, religious,
ideological or ethnic purposes or reasons including the
intention to influence any government and/or intimidate the
public or any part thereof.

Nuclear radiation and/or contamination from chemical and/
or biological substances to the extent that these are not
included in (a) and (b) further above. “Contamination” means
the pollution, contamination, poisoning or the prevention and/
or limitation of the use of objects which is due to the effect of
chemical and/or biological substances.

This general exception also excludes loss, damage cost or expense

of whatever nature which is directly or indirectly caused by or which
arises from or in relation to any measure taken or act undertaken
aiming to control, prevent or inhibit or which in any way is related to (a),
(b) and/or (c) further above.

5. Sickness and/or bodily injuries from or caused by any epidemic
and/or pandemic disease.
6. The Company shall not be deemed to provide cover and shall not

be liable to pay any claim or provide any benefit hereunder to the
extent that the provision of such cover, payment of such claim

or provision of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

In case that the Company alleges that as a result of the aforesaid
exception, any loss or damage or financial cost is not covered under
this Policy, the burden of proving that the loss, damage or financial
cost is covered falls on the Insured.



MEPOZ V
"ENIKOI OPOI

Epunveia

To AcpaNioTnpio auto, o lNivakag kai n Mpdtacn BewpouvTal

WG MIa cupBaon kar onoladnnoTe AEEN N @PAcn GTNV OMnoia €XEl
anodoBei €181kn Evvoia Ba €xel auth TNV €1I8IKN €vvola ONoudnnoTe
autn epgavidetal. To AcpaNioTnpio ekdideTal otnv EAANVIKNA
MA\wooa pe petdppacn otnv AyyAikn Mwooa, yia okonoug
EVNUEPWONG EKEIVWV and TOUG aoPANICUEVOUG NMou OV YVwpPICouv
EMnNvIKd. Ze nepinTwon onolacdnnote dia@opdg Yetagu EAANvVIkoU
kal AyYAIKOU KEIPEVOU, VOUIKN 10XU €XEI TO EAANVIKO KEIUEVO.

H Bdaon Tng oUupaong

AuTo T0 ACQANIGTNPIO NPOCPEPETAI E TO PNTO OPO, NoU BewpeiTal
o gival évag 6pog Nou NPoNyeiTal onolacdnnoTte euduvng and
nAeupdg Tng Etaipeiag, 61 n Mpdtacn ndvw otnv onoia BaciceTal
T0 Ao@alioThplo gival opBn and KABe dnoyn.

. 'Opol kai MpoinoBéoeig AcpaAioTnpiou

H nioth Thpnon kai eknAnpwon Twv 6pwv autou Tou AcpalioTnpiou
o€ 0TI apopd OTIONNOTE NPENEI va NPA&el N napaleiyel h Npog To
Onoio NPENEI va CUPPOPPWVETAl 0 ACPANICUEVOG KAl N AANBEIa Twv
ONAWCEWV Kal TwV anavtnoewv Tou otnv Mpdtaon Ba gival 6pog
nou Ba nponyeitar onolacdnnoTe euBUvNg TnG ETaipeiag.

. AN\n ac@dlhion / Zuveiopopad

O Aopaliopévog unoxpeouTal va SnAWVEI onoiadANoTE UPICTAPEVN
N YETayeVESTEPN TOU ACPANIGTNPIOU auTOU acPANIon o AAAN
ao@aNICTIKN ETAIPEIA, MOU NAPEXEI TNV id1a N NapOuoIa ACPANICTIKA
kGAuyn. Av KaTd TO XPOVO TOU ZwHaTIKOU TpaupaTiopou, anwAeiag,
¢nuIdg n eubuvng undpxel AN TETola ao@AANion oTo GVoud Tou, N
Etaipeia 6a nAnpwoel pévo 1o avaloyo Pepidio Tng.

FpanTth Eidonoinon
KdBe eidonoinon nou diveral n kKolvornoinon nou yiveral SUVAUE! TOU
Ac@ahioTnpiou autou npénel va enidideTal ypantwg otnv Etaipeia.

MAnpwuni anaitnong
Onolodnnote Nood Nou NANpwveTal pe Baon autd To ACPaAANIoTAPIO
OEV QPEPEI TOKO.

Eidonoinon anaitnong / YNoxpewoei§ Tou AGQPAANICUEVOU
‘Orav cupBei onoiodnnoTe yeyovog nou niBavo va NPOKAAECE!
anaitnon cUpewva Pe 10 AcPANIoTAPIO auTd, 0 ACPANICUEVOG
oQeilel va:

(a) eidonomoel Tnv ETaipeia poAig eivar Aoyikd duvaro, kai To
apyoTeEPO eVTOG 14 (deKATECCAPWV) NPEPWY AN TNV ENICTPOPN
Tou otnv KUnpo, va unoBdAel ypanTt®wg TNV anaitnon Tou.

H anaitnon Tou npénel va nepiAapdvel 600 gival NPaKTIKA
duvaTd AeENTOUEPN NEPIYPAPN TWV YEYOVOTWYV KAl OAWV TWV
O10B€oIPwWY OTOIXEIWV. Z€ NEPINTWON nou dev UNORBANBET
ypanTh anaitnon p€oa o€ 14 (OeKATECTEPIG) NUEPES O
AcPaNIoPEVOG OPEilel va dwael eUAoyN SIKaIoAoyia yia TNV
KkaBuoTépnon. Katw and onolecdnnoTte nepioTdoelg n Etaipeia
dev Ba QEpel euBUVN cUPPwWVa e TO ACPANIOTAPIO, EKTOG

av unoBAnBei ypantwg anaitnon péca oe didotnpua 2 (dUo)
NPEPOAOYIOKWV UNVWV and TNV NUEPOUNVIA NMOU GUVERNKE TO
YEYOVOG NOU NPOKAAECE TNV anaitnon.

(B) npookopioel otnv ETaipeia 6Aa Ta 1aTPIKA NioTonoINTIKA,
NANPOPOPIEG kal DIKAIOAOYNTIKA Mou anaitouvTal and autn
pE €E00a BIKA TOU N TwV VOUIPNWY NPOCWNIK®WY AVTINPOCWNWY
TOU Kal Ba gival o€ TETola Jop@n Nou Pnopei va ¢ntnbei and
tnv Etaipeia. latpdg ek pépoug Tng ETaipeiag Ba éxel To
SIkaiwpa va eEeTdoel Tov AGPANICUEVO OMNOTE XPEIAZETAI KAl OE
nepinTwon Bavdtou Tou Acpaliopévou, n ETaipeia Ba éxel To
SIkaiwpa va dievepynoel vekpoToun pe OIKA Tng £§00al.
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PART V
GENERAL CONDITIONS

Interpretation

This Policy, the Schedule and the Proposal shall be read together
as one contract and any word or expression to which a specific
meaning has been attached to shall bear such specific meaning
wherever it may appear. The Policy is issued in the Greek language
with an English translation for information purposes of those
policyholders who do not speak Greek. In the event of any dispute
between the Greek and English text, the Greek text has legal effect
and shall prevail.

The basis of the agreement

This Policy is offered on the express condition which is deemed to
be a condition which precedes any liability of the Company that the
Proposal on which the Policy is based is correct in every respect.

Terms and Conditions of the Policy

The strict compliance with and fulfiiment of the terms of this Policy
in relation to whatever the Insured must do or omit or to which he
must comply and the truth of the statements and his answers in the
Proposal will be a condition which will precede any liability of the
Company.

Other insurance / Contribution

The Insured is obliged to declare any existing or subsequent to this
Policy insurance with any other insurance company which provides
the same or similar cover. If at the time of Bodily Injury, loss,
damage or liability there is another such insurance in his name the
Company will pay only its proportional share.

Written Notice
Every notice or communication to be given or made under this
Policy shall be delivered in writing to the Company.

Claim Payment
Any amount paid under this Policy does not bear interest.

Notice of claim / Insured’s Obligations
Where an event occurs which may lead to a claim under this Policy
the Insured is obliged to:

(@) notify the Company as soon as reasonably possible and within
14 (fourteen) days the latest from his return to Cyprus, to
submit in writing his claim. His claim must include as much as
practically possible a detailed description of the facts and all
available information. In case that no written claim has been
submitted within 14 (fourteen) days the Insured is obliged to
give reasonable excuse for the delay. The Company will under
no circumstances be liable under this Policy, unless a claim is
submitted in writing within 2 (two) calendar months from the
date of the event which caused the claim.

(b) submit at his expense or at the expense of his personal
representatives all medical certificates, information and
supporting documents required by the Company which will be
in such form as may be requested by the Company. A doctor
acting on behalf of the Company will have the right to examine
the Insured whenever it is deemed necessary and in case of
death of the Insured, the Company will have the right to carry
out a post mortem at its own expense.



10.

11.

12.

H moth Thpnon Twv nio ndvw Ba gival 6pol nou nponyouvTal
onolaocdnnoTte eubuvng TnG ETaipeiag yia npayuaronoinon
onolacdnnoTe NANPWUNG duvauel Tou AcpalicTnpiou autou.

A6Nieg AnaiTnoeig

‘OAa ta o@éAn autou Tou AcpalioTnpiou Ba anocTtepnBouv av
onoladnnoTe anaitnon nou unoBAANAETal gival ue onolodNnoTe
TPONO OOAIa N €XOUV XpnaolponoinBei d6ANIa péoca N TexvaopaTa
andé Tov AGQAAIGUEVO N 0MNoIodNMNOTE AANO NPOCWMNO MNoU
evepyei yia Aoyapiacud Tou yia eEacpdAion nAnpwung BAcel Tou
Ac@ahioTnpiou auTou.

Mapaitnon kai/n an®A&ia SIKAIWPATWV

Edv o Acpaliopévog €xel UNOBAAEI anaiTnon Kai autn €xel
anoppIpBOsei kal Oev €xel eyepBEei aywyn eviog 24 unvwv and Tnv
anoppiyn, n Etaipeia anaAAdocoeTal and onoliadnnoTe UNOXPEWON
NG yia anonpiwon.

> € KauId nepinTwon n Etaipeia 6a euBuveTal yia onoiadnnote Znuid
n/kal anwAela n/kar eubuvn PeTd Tnv NApodo 25 pnvwv and Tnv
NUEPOUNVIa Nou NPOKANBNKE n ¢nuid n/Kal anwAe&ia n/kal euduvn,
€KTOG €AV N ANAITNON €ival QVTIKEIUEVO EKKPEPOUG aywyng.

AkUpwon

Mnopeite va akupwoeTe To AGPANIGTAPIO 0AG ANOCTEANOVTAG HAG
ypantn €i1donoincon PEcw NAEKTPOVIKOU Taxudpopeiou uéoca oe 14
(0EKATECOEPIG) NUEPEG aNO TNV NUEPOUNVia NapaAafng Tou kal Ba
0ag eNICTPAPOUV Ta AGPANIGTPA NMOU NANPWONKAV VOOUPEVOU OTI
10 Ta&idI Oev €xel EEKIVACEL

Aikaio
To Ao@aAioThpio auTtd diEneTal and Toug Nopoug Tng Kunpiakng
Anpokpariag.

AppodioTnTa AlkaoTnpinv

Onoladnnote dlapopd Nou UNopEei va NPoKUYEI OE OXEON E TO
Ac@ANIOTAPIO QUTO UNAYETAI OTNV ANOKAEICTIKN OIKAIOB00Ia Twv
dIkaoTnpiwv TnG Kunpiakng Anpokpariag.
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10.

11.

12.

Strict compliance with the above will be a condition precedent to
any liability of the Company for making any payment under this
Policy.

Fraudulent Claims

All benefits under this Policy will be deprived if any claim submitted
is in any way fraudulent or fraudulent means or tricks have been
used by the Insured or any person acting on behalf of the Insured
to secure payment under this Policy.

Waiver and/or loss of rights

If the Insured has submitted a claim and this has been rejected and
no lawsuit has been filed within 24 months of such rejection, the
Company is relieved from any liability for compensation.

Under no circumstances shall the Company be liable for any
damage and/or loss and/or liability after 25 months from the date
such damage and/or loss and/or liability was caused, unless the
claim is the subject of a pending lawsuit.

Cancellation

You may cancel your Policy by giving us notice in writing via email
within 14(fourteen) days from the date of receipt and we will refund
the premium paid if the Trip has not started.

Law
This Policy is governed by the Laws of the Republic of Cyprus.

Court Jurisdiction
Any dispute that may arise in relation to this Policy is subject to the
exclusive jurisdiction of the Courts of the Republic of Cyprus.



AlAAIKALIA
NMAPATNTONQN

2TOX0G Pag €ival va o6ag NPocpEPOUE NAVTOTE YNAO eninedo
egunnpétnong. QoTtéoo, UNopei va NapouciacTolv NEPINTWOEIG Onou
niBavé va vIWBETE 6Tl DEV EXOUWE EMITUXEI AUTO TO OTOXO.

Na va pag BonBnoete va yivoupe akopn KAAUTEPOI Ba TO EKTINACOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte pe TNV eEunnpétnon
Nnou oag NPOCPEPALIE.

Av €xeTe onoladnnoTe anopia n Napdnovo, NapakaAoUuE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe dIEUBETACEI TNV aopAAion cag.

Av PETA and auTth TNV ENAPN CUVEXIZETE va PNV €I0TE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 0AG NAPAKAANOUNE va CUPNANPWOETE Kal UNoBdAAeTe To Eviuno
YnoBoAng MNapandvou To onoio Pnopeite va BPEite oTnv IOCTOCEAIDA pag
(www.genikesinsurance.com.cy) i o€ onolodNMNoTe KaTAoTNUA JaAG.

MoAIg napaAdBoupe To napdnovo ocag Ba oag anooTeiloupe eviog dUo
€PYAOILWVY NUEPWV OXETIKA ENICTOAA GTNV onoia Ba eniBeRalvVoupEe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia dlEpeUvNoNg Tou.

To napdnovd oag Ba diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
> ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikala Kal
apePOANMTa.

Ev16g 15 epydoipwv nuepwv 6a AGBeTe ypanTth eNICTOAN nou Ba cag
EVNUEPWVEI VIO TA ANOTEAECHATA TNG JIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO NAPANovo To
onoio unofdAarte. Av kal npoonadoupe 600 PNopoUpE va anavTouue
6Aa Ta napdnova eviog 15 NueEPWV, UNAPXOUV NEPINTWOEIG OTIG
onoieg autd dev kabioTaTtal duvaTo n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NePINTwon Onou XpeIAZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoIyeg PEPEG Yia digpeUivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EyKaIpa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou nNpokdAecav Tnv kKaBuoTépnan).

2ag NANpopopoUE eniong OTI O NEPINTWON NOU AKOAOUBNCETE

TNV nio ndvw diadikacia, dev ennpeAeTal e 0noliodNnoTe TPONo To
SIKaiwPA 0ag va NAPETE VOUIKA PETPA. ANAG NICTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va NpoopEPOUNE ypnyopn npdcBacn
o€ €KEivoug nou gival oe B€on va Adcouv npoBAApaTa ypriyopa Kai
QMOTEAECHATIKA.

NMAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO
AP. 20 TON MEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKON
EPFAZIQON KAI AAAON ZYNADOON ©EMATON KANONIZMQN TOY
2016 NOY EKAO©HKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZION KAI AAAON ZYNADQN ©EMATON
NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

1d1wTIKA ETaipeia Mepiopiouévng EuBuvng

KPATOXZ MEAOZ KATAIQrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1poRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AieuBuvon: general@gic.bankofcyprus.com
E®PAPMOXTEO AIKAIO ZYMBAZHE: Kunpiaké Aikaio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit the
Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO.
20 OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016 ISSUED UNDER THE
INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
2003 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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