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AlaBAOTE TIPOOEKTIKA TO £yypado autd, PeBalwbelte
OTL AVTATIOKPIVETAL OTIC AVAYKES 0aG Kal GUAAETE TO
Og AODANEG pEPOC.

Av amodacioste OTL AUt N achdAlon dev
AVTATIOKPIvETAL OTIG AVAYKEG OAGg, YTTOPE(TE eviOg
OeKATECOAPWY NUEPWY ATtO TN cuvaln TNg
AodAALONG KAl VOOUPEVOU OTL OV £XETE UTTORANAEL
amnaitnon, va CUPTIANPWOETE KAl VA ATIOOTEIAETE
otnv Etalpeia to évtuto <<EdoTmoinon
YTavaxwpenong>> 1o otolo pmopeite va Bpeite otnv
loTooeAida pag kal Ba cag emioTpéPoups OAa ta
A0PANOTPA TIOU EXETE TIANPWOEL.

Y€ mepimTwon mou gV AoKNOETE TO dlkalwpa
UTIAVAXWPENONG, WG AvadEPETAL TILO TTAVW, N
aodaAloTikr) oUpBaon kabilotatal deopeuTikr Bdoel
TWV OPWV TTOU avaypddovial oto ACHAAICTAPLO.

H umtdoxeor pag os oag ival 6tL Ba eipacte dviote
dikalol kal Aoylkoi oTtotedATToTE XPEIAEDTE TNV
Tpootacia Tou AodaAlotnpiou oag. Emiong, oag
BeBatwvoupe OTL Ba evepyoUpe ypryopa yia va 6ag
TPOOGEPOUPE QUTA TNV TIPOCTACIA.

SHMANTIKH ZHMEIQZH

MapakaroUpe va BeBalwveote 6Tl pag eO0TIOLETE
AuEOa AV UTIAPXOUV OTIOLECDNTIOTE AAAAYVES OTIC
TIEPLOTACELG TIOU UTIOPEL va eTTNPEACOUV QUTH TNV
aoddALon, OTIWG YIa TTAPADELY AL

« MetaBiBaon tou OxAUATOg

« Odnynon tou OxAuatog amd odnyouc ol oTtolol
dev KaAUTITOVTAL ATO TO ACOAACTHPLO

« AAN\ayr| oTn xenon ) TeoToTIoiNoN TNG KNXAVAS TOU
OxAPATOC 1 PUHUOUAKNGON OXAKATOG

Kevipwkd Npadeia:

‘EBpou 4, Eurolife House

2003 ZtpoBorog, Aeukwaoia

TO. 21668, 1511 Asukwola

TnA.: 2212 8700, ®ag: 2212 3706
lotooeAida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it
meets your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen
days from the date of purchase of the policy

and provided no claims have been submitted,

to complete and send to our Company the
<<Withdrawal Notice Form=>> that can be found on
our Website and we will refund the premium you
have paid.

If the right of withdrawal, as described above, is not
exercised, the insurance policy becomes binding, in
accordance with the terms and conditions specified
within the Policy document.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of

your Policy. We would also like to assure you that we
will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if
there are any changes to the circumstances which
may affect this insurance, for example:

- Transfer of ownership of the Vehicle

« Driving of the Vehicle by drivers who are not
covered by the Policy

« Change of use or mechanical modification of the
Vehicle or towing of a trailer or a vehicle

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 2212 8700, Fax: 2212 3706
Website: www.genikesinsurance.com.cy



TOYOTA THIRD PARTY PLUS WEB

EIZATQIKH PHTPA

Erteidr o Aobaiiopévog e Mpdtaon, n otoia
Bewpeltal 0Tl £xel evowpatwbel oto &yypado

QUTO KaL OTNV OTIO(C TIEPLEXOVTAL ATTAVTNOELG KAl
ONAWOELG Tou KATA TN oUvayn NG aoddAlong Ttou
aroteholv t Bdon NS cUpBaong autng, £xel
arotabel otnv Etalpeia yia tnv aochaiion auth

KAl £Xel KATAPBAAEL AODAAOTPO WS AVTAAAYUA YIa
TETOLA ACHAAION, TO ACHAALCTAPLO AUTO BeRatwvel
OTL, ooV APopPd TIEPLOTATIKA TTOU cupBalvouy Katd
™ dldpkela NG Meplddou AcPAAONG, TIAPEXEL
AobAALOTIKN KAAUYN oTov Acbailopévo cuudwva
E TOUC OpOUG, £€ALPETELS, OPLOUOUC Kal
TPOUTIOBECELG TIOU TIEPLEXOVTAL OTO £yYPAPO AUTO.

FENIKEX AXDAAEIEZ KYTTPOY ATA

- CU‘XLOQ‘S

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made

at the time of effecting the insurance which shall
be the basis of the contract has applied to the
Company for this insurance and has paid the
premium as consideration for such insurance,
now this Policy witnesses that, in respect of events
occurring during the Period of Insurance, an
insurance cover is being provided to the Insured in
accordance with the terms, exceptions, definitions
and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

- CU‘XLOQ‘S



OPIZMOI

Etalpeia
Ot lTevikég Aoddieteg Kuttpou Atd.

Acdaliiotrplo

To éyypado autd/AekTIkO, o lNivakag, To
MotomoinTikd Acddaiiong, n Mpodtaon kabwg kal
ottolecdnTote Mpdobeteg Mpdéelg Tou
avadépovtal otov MNivaka mpémnel va dlaBddovtal
uadi kat amoteAoUV TN cUuBacn achdAlong.

Acdaiiopévog

To GUCIKO | VOULKO TIPOCWTIO TTPOG OHEAOS TOU
oTtolou ekd6BNKe To ACPAAICTAPLO Kal avaypddeTal
otov [Mivaka.

Mivakag

‘Eyvpado 1ou amotelel pépog tou Aohailotnpiou
oto oTolo avadépovtal Hetadl dA WY Ta

otoxela Tou AchaAlopévou kal Tou OxAUATog, N
Tapexouevn kaaun, n Mepiodog Achaiiong, To
AcddAloTpo kal ol Mpdcobeteg Mpdéelg TTou LloxUouVv.

Mpodtaon

‘Eyypado 1ou £xel cUUTIANPWOEl cUudWVA LE TIg
ONAWOCELG KAl ATtAVINCELS ToU ACGHAAOUEVOU KATA
N ouvaldn TG aoddAlong Kal aroteAel Tn Bdon Tou
AcdaAlotnplou.

Motomolntikd

‘Eyvpado 1ou ekdidetal tpog Tov AchaAouEVO, TO
OTIOlO CUVIOTA ATTOOELEN ACHAANCNG OXAHATOG OTIWG
amatteital arod 1o Nopo.

lewypaodikn Meploxn

K&auwn Evavl Tpltwyv

Mépog 1 - Kumpog, e€alpoupéviy TWY TIEPLOXWY
NG Kumplakng Anpokpatiag otig omoleg n
kKuB&pvnon tng Kutplakng Anpokpatiag dev aokel
ATIOTEAEOUATIKO EAEYXO, Kal Ta Kpditn Ttou €xouv
Tpoouttoypadel to Megpog Il tng Evottoinuevng
Jupdwviag.

Acbdaiion OxAuatog

Mépog 2 - KUTpog, e€alpOUEVWY TWV TIEQLOXWY
™G Kumplakng Anpokpatiag otig omoleg n
kKuB&pvnon tng Kutplakng Anpokpatiag dev aokel
QATIOTEAEOUATIKO EAEYXO.

Nopog

O mepl Mnxavokvhtwy Oxnudtwy (Aoddiion
EuBuvnc Evavtl Tpitou) Nopog tou 2000, n
ottoloodnmote NOUOG TTOU TOV TPOTIOTIOLEL 1) TOV
aAvTIKaBLOTA, Kal TTEPAALPAVEL OTIOLOUCONTIOTE

Kavoviopoug 1ou €xouv ekdoBel cUpdwva e autov.

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Policy

This document/wording, the Schedule, the
Certificate of Insurance, the Proposal and any
applicable Additional Clauses stated in the
Schedule must be read together and form the
contract of insurance.

Insured
The natural or legal person named in the Schedule
in favour of whom the Policy has been issued.

Schedule

The document forming part of the Policy, which
amongst others includes details of the Insured, the
Vehicle, the cover provided, the Period of Insurance,
the Premium and the Additional Clauses which

apply.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the
time of effecting the insurance, which shall be the
basis of the Policy.

Certificate

The document issued to the Insured, which
constitutes proof of vehicle insurance as required by
the Law.

Geographical Area

Third Party Liability

Section 1 - Cyprus, excluding areas of the Republic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control, and the
States which are signatory parties to Section IlI of
the Unified Agreement.

Insurance of the Vehicle

Section 2 - Cyprus, excluding areas of the Republic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control.

Law

The Motor Vehicles (Third Party Liability Insurance)
Law of 2000 or any Law amending or substituting
the same and it includes any Regulations issued
thereunder.



Adela Odriynong

Ynuaivel adela yia odrynon oxfuatog n omola
xopnyeital pe faon tig dlatdelg tou Mepl
MnxavokivhTwv Oxnudtwy kat Tpoxaiag Kivnong
Nopou Tou 1972 ) ottoloudnote NOUoU TIou Tov
TPOTIOTIOLEL I TOV AVTIKABIOTA KAl TTEPIAALPAVEL
ottoloucdnTote Kavoviopoug éxouv ekdoBbel
oUudwva pe autov ka/r tou Mepli Adetag Odriynong
Nopou tou 2001, otnv Kuttplakr Anpokpartia n
XWpa Kpdtoug Pdéroucg NG Eupwtaikng Evwong.

Oxnpa
To Oxnua tou avadepetat otov MNMivaka.

Mpdobeteg Mpdéelg

AEKTIKO TO oTtolo tpoTtoTolel 1 dladopoTiolel Toug
6poug Tou Acdailotnplou tng Etalpeiag. Atotehouv
AVATIOOTIAOTO PEPOC TOU ACPaALoTNPloU eKelveq
TToU pNTA avadEpovtal otov lNivaka.

Mepiodog Aodpdaiiong

H xpovikn Ttepiodog yia tnv ottola .oxUel N acdAALlon
ue Bdon autd to ACHAAIOTAPLO, OTIWG AvadEPETAL
otov Mivaka, KaBwg Kal OTIOIAONTIOTE LETAYEVEOTEPN
Tepiodog yla tnv otola 1o Aodailotrplo Ba
avavewBel kal Ba MANpwBel To achAAlcTPO.

Evottolnpévn Zupdwvia
H Evottoinuévn Zupdwvia otwg opidetal amod to
Nopo.

Xprjon Oxnparog
2nuaivel xprnon oxnuaTog oUpdwva e TOV OPLoPO
Tou &idetal amo 1o Nopo.

Driving License

Means a license to drive a vehicle granted under the
provisions of the Motor Vehicles and Road Traffic
Law of 1972 or any Law amending or substituting
the same and it includes any Regulations issued
thereunder and/or the Driving License Law of 2001,
in the Republic of Cyprus or member state of the
European Union.

Vehicle
The vehicle specified in the Schedule.

Additional Clauses

Wordings which amend or modify the terms of the
Policy. They form part of the Policy only if they are
referred in the Schedule.

Period of Insurance

The period of time for which the insurance is provided
under this Policy, as set out in the Schedule, and
any further period for which the Policy is renewed
and the premium is paid.

Unified Agreement
The Unified Agreement within the meaning of the
Law.

Use of Vehicle
Means the use of a vehicle within the meaning of
the Law.



MAPEXOMENH KAAYWH

INSURANCE COVER PROVIDED

H kaAun tou xel ené€el o Aodaiiopévog eival EuBlivng
‘Evavt Tpitwv (Third Party) kat .oxUouv n Elcaywyikr PAtpa, ot
Oplopoi kat ta Mépn 1, 2 kat 3 Tou Achaiictnpiou.

ATIO 10 Mépog 4 (MpdaBeteg MPALeLg) LoXUOUV Kal ATTOTEAOUV
MEPOG TNG KAAUYNG TTIoU €xel 0 AGHAAIOUEVOG KAl EKEIVEG TTOU
ontd avadépovtal otov livaka.

MEPO2 1. - EYOYNH ENANTI TPITQN

The insurance cover selected by the Insured is Third Party
Liability and the Recital Clause, the Definitions and Sections
1,2 and 3 of this Policy are operative.

Under Section 4 (Additional Clauses) only those referred to

in the Schedule are operative and form part of the insurance
cover provided to the Insured.

SECTION 1. - THIRD PARTY LIABILITY

1. K&Auyn tou Acdaliopévou kat AAAwv MpoocwTttwy otnv
Kumpo
TnPOoUPEVWY TWV TIPOVOLWY TtIou avadepovtal ota Opla
EuBuvng kat oto Appddio AIKaoThPLO Kal fewypadIKAG
Meploxng, n Etalpeia tapéxel kGAuPn otov Achaiopévo
r o' omtolodnote E€ouciodotnuévo Odnyod évavtt dSAwv
TWV TIOOWV, TIEPNALBAVOUEVWY TWV £6OOWY, TOKWY KAl
SATAVWY TOU TIPOCWTIOU TIOU TIPORAMEL TNV alwan, TTou O
AcbaAlopévog ) ottoloodnote E€ouatodotnuévog Odnyog
Ba kataotel e Bdon tov Nouo uttdAoyog va TTANPWOEL WG
ATIOTEAEOUA ATUXAHATOG TTIOU TIPOKANBNKE 1| TIPOEKUPE ATTO
™ Xpron tou Oxfuatog otnv KUTTPO OXETIKA JE:
(o) Bavato 1 cwpatikr BAABN OTIOLOUDHTIOTE TTPOCWTIOU
(B) emelyoucag duong voohAsia oTIOIOUSHTIOTE TTPOCWTTIOU
(y) dnuid oe eplouaia.

2. KaAuyn tou Acdaliopévou kat AAAwY MNpoocwTiwy KTOG TNG

Kumpou

TneoupEVWY TwV TIpovVoLwY Ttou avadpepovtal ota Opla
EuBuvng, n Etatpeia tapéxet kGAuln otov AGOaAOUEVO N
oe ottolodnTote E¢ouciodotnuévo Odnyo Tou kabopidetal

otov MMivaka évavtt SAwV TwV TIOCWV, CUUTIEQACL BAVOUEVWY

WV €£60WV, TOKWV KAl OATIAVWY TOU TIPOCWTIOU TIOU
TIPORANEL TNV a&lwon, TTou 0 ACGAAIOUEVOG OTIOLOCONTIOTE
E€ouciodotnuévog Odnydg Ba kataotel pe Bdon tov vouo
UTTOAOYOG VA TIANPWOEL WG ATIOTEAEOUA TNG XProng Tou
Oxnuatog oto £dadog omoloudnmote Kpdtoug, ekTdg

G Kutpou, Tou gxel tpoouttoypdetl to Mepog Il tng
Evomoinuévng Zupdwviag. Nositat o1y, n k&dAugn mou
TIAPEXETAL PE BACN TNV TTAPAYPAGO AUTH, £ival N KAAUYN
TIou aratte(tal anod tn vouoBesia Tou TTPOoPRAETEL yial

TNV UTTOXPEWTIK AohAALoN EVavTl ACTIKAG euBUVNG TToU
TIPOKUTITEL ATIO TN XPHoN OXNUATWY TIou loxUel oto Kpdtog
oTo omoio oupBalivel To yeyovdg Ttou dnuloupyel TETola
€ubuvn.

3. KédAuyn Noptpwy MpoowTiikwy AVILTTPOCWTIWY
2TV TepimTwon BavAaTou oTToloUSHTIOTE TIPOCWTTIOU
TIou dlkalouTal kK&dAun duvdpel Tou Mépoug autoy, N
Etaipeia Ba tapdoxet kAAuPn oxetikd pe TV euBuvn Tou
UTIEXEL TO TIPOOWTIO AUTO OTOUG VOULLOUG TIPOCWTTIKOUG
QVIITTPOCWTIOUS TOU, OUHGWVA PE TOUG OPOUG KAl
TIEPLOPLOPOUG TTOU Elxav £PAPPOYH OTO TTPOOWTIO AUTO TPV
aro 1o 8&vatod tou.

4.0Opla EuBuvng
Ta Opla EuBuvng tng Etalpeiag duvdpel tou Mépoug autou

Tou Aopaiiotnpiou, kaBopidovtal Ta EAGXLOTA TTOU ATtAlTEl O

Nopog, wg kAtwdL:
(o) Mapdypadocg 1(a) - Na cwpatikn BAABN 1 Bdvato
oupTepLapBavopévwy 00wV Kal TOKWY PEXPL TOU

ToooU twv €38.600.00 avd teploTtatiko, aveédptnTa anod

TOV aPBUd TWV ATIAUTACEWY TIOU evelpovTal amd 1 o
OXEON HE TO TIEPLOTATIKO AUTO

(B) Napdypadog 1(B) - Na voonAeia emelyoucag ¢uong Ttou
TIAPEXETAL OE KABE TIPOOWTIO PEXOL TOU TTOCOU TwV €35

1. Indemnity to the Insured and Other Persons in Cyprus
The Company will, subject to the Limits of Liability and the
Competent Jurisdiction clause and Geographical Area,
indemnify the Insured or any Authorised Driver against all
sums including claimant’s costs, interest and expenses,
which the Insured or any Authorised Driver shall become
legally liable to pay as a result of an accident caused by or
arising out of the Use of the Vehicle in Cyprus in respect of:

(a) death or bodily injury to any person
(b) emergency treatment to any person
(c) damage to property.

2.Indemnity to the Insured and other Persons outside Cyprus

The Company will, subject to the Limits of Liability,
indemnify the Insured or any Authorised Driver specified in
the Schedule against all sums including claimant’s costs,
interest and expenses, which the Insured or any Authorised
Driver shall become legally liable to pay as a result of the
Use of the Vehicle in the territory of any State, outside
Cyprus, which is a signatory party to Section Ill of the Unified
Agreement provided that, the indemnity granted under
this paragraph, is the indemnity which is required by the
legislation on compulsory insurance against civil liability
which arises out of the Use of vehicles which is in force in
the State where the incident causing such a liability has
occurred.

3.Indemnity to Legal Personal Representatives
In the event of the death of any person entitled to indemnity
under this Section, the Company will, in respect of the
liability incurred by such person, indemnify his legal
personal representatives under the terms and subject to the
limitations that applied to such person before the time of his
death.

4. Limits of Liability

By virtue of this Section of the Policy the Company

introduces the following Limits of Liability which are the

minimum required by Law:

(a) Paragraph 1(a) - In respect of personal injuries or
death, including costs and interest, up to the amount
of €38.600.000 per event irrespective of the number of
claims submitted by or in relation to the event

(b) Paragraph 1(b) - In respect of payment for emergency
treatment to any person up to the amount of €35



(y) Napdypadog 1(y) - Na {nuid os teploucia
CUUTIEPCLU BAVOLEVWY £EOOWV KAl TOKWV UEXPL TOU
TtoooU twv €1.300.000 avd teplotatiko, aveédptnta amnod
TOV aPBUG TWV ATIAUTACEWY TIOU evelpovTal amd 1 o
OXEON HE TO TIEPLOTATIKO AUTO

(0) Napdypadog 2 - Ta erdxiota Opla EuBuvng Tou
TIPORAETIOVTAL ATIO TNV aAvTioTolN vouoBeaia Tou (oxUEL
oto £€0adog Twv Kpatwy Tou avadEpovTtal otnv
Moapdypado 2, TNPOUHEVWY TTAVTOTE TWV TTPOVOLWY TNG
Mapaypddou 5 tou Mépoug autou.

.Edappoyr Opiwv EuBlvng
H euBuvn tng Etalpeiag duvdapel Tou Mépoug autou Tou
Acdaiotnpiou dev Ba uttepPaivel Ta IO TNG KAAUPNG OTTWG
autd tapoucidlovial otnv apdypado 4 wg Opta EuBuvng.

Noeltal ot|, otnv epintwon Xpriong tou OxA\uatog oto
€dadog omoloudnmote Kpdtoug ektog TG KUTtpou, Ttou £xel
pocuTtoypdel To Mépog Il tng Evortoinpévng 2uudwviag
Kall N KAAUWN Ttou Ttapéxetal Suvapel Tou Aapailotnpiou
auToU, £lval yIa TTOOO PEYOAUTEPO ATIO TO EAGXIOTO TTOOO
TIOU TIPOPRAETETAL ATTO TNV avTioTtolxn vouobeoia tou
Kpdtoug oto oTtolo emecuveRn To yeyovdg Ttou dnuloupynoe
TéTola €UBUVN, TOTE £PaPPOZETAL TO HEYAAUTEPO AUTO TTOOO,
TIAPOANO OTL TO YEYOVOG ETTECUVERN £KTOG TNG KUTTPOU.

.AvtitpoowTteuon kat YTtepdoTiion

H Etalpeia dikatoutal pe Sikd tng £€oda Katd TNV Kpion tng:

(@) va tpoBaivel os dleUBETOEIG WOTE VA QVTITTPOCWTIEVETAL
o< oTolAdATIOTE BavaTikh avAkpLlon ) €peuva avadopikd
ue otrolodnTIoTE BAvaTo TTou duVATO VA ATTOTEAEL
QAVTIKElPEVO KAAUYNG SuvApEL Tou MEpoug auTou

(B) va avaauBavel Tnv uTtepAoTIION OTIOLWVONTIOTE
VOULKWV OLadIKACIWY O€ OTIOLOONTIOTE AIKACTAPLO
OXETIKA e oTtoladnTIoTE TIPAEN 1 loxuptldpevo adiknua
TIOU TIPOKAAEDE 1) oXeTi{eTal JE OTTOLOOATIOTE CUUBAV
TIoU SUVATO VA ATTOTEAEL AVTIKE{UEVO KAAUWNG SuvAuEl
Tou Mgpoug autou.

.MNeploplopdg EBatwv

T e TeP(TTWon Tou WG ATTOTEAECHA TNG XProng Tou
Oxruatog duvdapel Tou AcdaAloTnplou autoU YETAPEPETAL
HEYOAUTEPOG APIBUOS TIPOCWTIWY ATtd GCOUG avadepovtal
otov Mivaka, 0 AodaAlopEvog ) 0 0dnyodg Ba eTioTpEPel
otnV Etaipeia 1600 pépog Tou GUVOALKOU TTOCOU TTOU
TAApwoe N Etaipeia oxeTikd pe alwoelg Twv emBATWY ToU
Aodaiiopévou Oxnuatog 6o elval n avaioyia Tou aptbuou
TWV ETITTAEOV ETTIRATWY OE OXEON HE TO CUVOAIKO aplBud TwV
ETUPRATWY TTOU PETAPEPOVTAL.

.MNapdavopol EmiBdreg
Je epimtwon mou N Etalpeia kKataBAAel OTTIOIOOATIOTE TTOCO
Baoel Twv dlatdéewv Tou NoOuoU o Oxéon Ue CWHATIKA
BAABN ) BAvato oTtoloUdATIOTE TIPOCWTIOU TTOU eTtRAlvVEL
Tou OxAPATOG P TN ouykatdBeon tou AchaMcpEVOU
r Tou 0dnyoU Katd Tapdacn oTolOUSATIOTE VOUOU 1
KQVOVIOUOU, TOTE 0 AOHAAICHEVOG KAl /1) © 0ONYySdG odelAel
va ETILOTPEPEL TO TTOCO auto otnVv Etalpeia kat n Etatpeia
Sikatoutal va eTidNTACEL TV AvAKTNCN TOU TTOcoU auToU
amod Tov AChaACHEVO Kal /1 Tov 0dnyo.

.Apuodio Alkaotrplo

H Etalpeia dev Ba €xel eubuvn va tapexet kaAuln duvdpuet
Tou AchaAloTnpiou autou doov adopd OIKAOTIKEG
amoddoelg Tou dev ekdidovTal amd apuoddlo AkAoTAPLO
NG Anpokpatiag ota TTAa(ola oTtolaodNTIoTE dAdIKAGIAG
YIQ TNV TTANPWHIF OTIOLOUONTIOTE TTOCOU TTIoU adopd
amodnuwoelg duvAuel TNG Ttapaypddou 1 tou Mépoug
autoy, n Og éwola Tou Opou “SIKACTIKA armddacn” ival
auTr TIou Tou Ttpoadidetal amd 1o Nopo.

(c) Paragraph 1(c) - In respect to damage to property
including costs and interest, up to the amount of
€1.300.000 per event irrespective of the number of claims
submitted by or in relation to the event

(d) Paragraph 2 - The minimum Limits of Liability required
by the respective legislation of the States specified in
Paragraph 2, always subject to Paragraph 5 of this
Section.

.Application of Limits of Liability

The Company’s liability under this Policy shall not exceed
the Limits of Liability specified in paragraph 4 above.

Provided that, in the event where indemnity is required to be
provided as a result of the Use of the Vehicle in the territory
of any State, outside Cyprus, which is a signatory party to
Section lll of the Unified Agreement, and the indemnity
granted under this Policy is for a greater amount than the
minimum amount envisaged under the respective legislation
of the State where the incident giving rise to such liability
has occurred, then the higher amount applies even though
the incident has occurred outside Cyprus.

.Representation and Defence

The Company may at its own expense and discretion:

(a) arrange for representation at any inquest or at any
accident inquiry for any death which may be the subject
of indemnity under this Section

(b) undertake the defense of any proceedings in any Court
of Law in respect of any act or alleged offence causing
or relating to any event which may be the subject of
indemnity under this Section.

.Passenger Limitation

In the event that as a result of an accident occurring whilst
the Vehicle is being used under this Policy, and is carrying a
greater number of persons than that stated in the Schedule,
the Insured and/or the driver shall repay to the Company
the rateable proportion of the total amount paid by the
Company that relates to the additional passengers carried.

.Illegal Passengers

In the event that the Company pays any amount by virtue
of the provisions of the Law in respect of bodily injury to or
death of any person who is carried in or upon the Vehicle
with the consent of the Insured or the driver in defiance of
any law or regulation then the Insured and/or the driver
shall repay this amount to the Company and the Company
has the right to pursue the recovery of this amount from the
Insured and/or the driver.

.Competent Jurisdiction

The Company shall not be liable to indemnify any person
under this Policy in respect of judgements which are not
delivered by a Court of competent jurisdiction in the
Republic of Cyprus during any judicial proceedings for the
payment of any amount in the form of compensation under
paragraph 1 of this Section, and the meaning of the term
“judgement”is the one attached to it by the Law.



H Etaupeia dev Ba €xel eubuvn:

(o) duvduel Twy Ttapaypddwy 1 kal 2 va Ttapéxel KaAuln os
OTIOLOOATIOTE TIPOCWTIO EKTOG AV TO TIPOCWTIO AUTO TNPEE(,
EKTIANPWVEL KAl uTtOKeLTal otoug Opoug Tou Aobailotnpiou
QUTOU OTNV €KTAoN TTOU aUTol UTtopEl va €xouv ebapuoyn

(B) 6oov adopd euBUvn oe oxEon PE TN CWHATIKA BAAPN 1 TO
Bavato 1 ™ {nuLd O TTEPLOUGIA OTTOLOUDATIOTE TIPOCWTTOU
TO OTIO(O, KATA TO XPOVO TNG Xprnong Tou OxAuaTog
armo v omola poékue n eubuvn, pe tn BEANCT TOou
peTadEPeTAl pEoa ) TTAvw oto Oxnua, EICEPXETAL A
emBBadetal o €Tolo dxnua n arofiBadetal amod autod Kat
TO OTIO{0 TIPGOWTTO YWWPLZE 1) ElxE AOYO VAl TILOTEVEL OTL TO
‘Oxnua elxe kKAatel f| katelxeto apdvoua

(y) 6oov adopd euBuvn ce oxéon Pe BAVATO 1 CWHATIKNA
BAABN TIOU TIPOKUTITEL WG ATTOTEAECHA KAl KATA TN
OLAPKEL £pYOOOTNONG TIPOCWTIOU TIOU £PYODOTEITAl
arod TovV AoGAACPEVO, EKTOG ATtd eUBUVN O OXEon HE
Bavato 1 cwuatikr PAARN OTIOLOUDATIOTE TIPOCWTIOU
Tou peTadEépeTal péoa 1 Tavw oto Oxnua, emtBiBddetal
TTAVW o€ TETOLO OxNUa N amofiBadetal amod autd Kat
TIOU TIPOKUTITEL WG ATIOTEAEOUA KAl KATA TN OLAPKELA
TETOLOG £PYOOOTNONG KAl WG ATIOTEAEOUA TNG XProng Tou
Oxnuatog autou

() 6oov adopd TN {NUId TTOU TIPOKUTITEL | TIPOKOAETAL OXETIKA
ye N petadopd doptiou oto Oxnua yia va doptwdel o
QuTo N N petadopd doptiou amod 1o Oxnua JeTd TNV
ekdOPTWON Tou attd autd

(&) doov adopd dnuLd O TIEPLOUCLAKA OTOLXElC KATA TN
bopTwon N ekddpTWON N HETAPOPA TOUG HECT 1) TTAVW OTO
Oxnpa

(o1) boov adopd {nutd o€ OTIOLOONTIOTE TTEPLOUCLAKO OTOXED
TIOU QVAKEL ) BploKeTal oTNV KATOXN, GUACAEN 1 EAeYXO
() tou Aodailopévou r
(ii) oTTOLOUDATIOTE TIPOCWTIOU TIOU ATAUTEL VAl KAAUDOEL
duvdpel Tou Aodailotnpiou i
(i) HEAOUG TNG OlKoyEvELaG TOU ACHAAICUEVOU TTOU
OlaPEVEL KATW aTtd TNV (Ola OTEYN 1) HEAOUG TNG OLKOYEVELAG
TIOU OLOPEVEL KATW aTtd TNV (Ola OTEYN PE OTIOLOONTIOTE
TEOOWTIO TIOU ATtAlTEl va KaAubBel

(Q) doov adopd {nuLc o oTTOLAdATIOTE YEbUPQ,
yebupoTAdoTiyya, aspoyEdupa, OPOUO 1| O OTIONTIOTE
Bploketal kKATw amd AUTA KAl TIOU TIPOKAAE(TAl attd ddvnon
f aro 1o Bdpog tou OxAuaTog f amod 1o BAPog Tou
doptiou Tou petadepel

(n) doov adopd {NuLd o€ OTTOLOONTIOTE OXNA TIOU EXEL
uTtooTel BAABN kal Ttou €xel Tpoodebel oto Oxnua

ANAIPEZH OPIXMENQN OPQN

KAI AIKAIQMA ANAKTHZHZ

Je meplmtwon mou n Etaipeia kataBdiel omtolodrmote

000 Bdoel Twv dlatdéewv tou Nopou to omolo dev Ba Atav
uttdAoyn va kataBdietl duvapel Twv Opwv tou Acdaiiotnpiou
auTtou, Tote 0 AOPAAICHEVOG KAL/T) 0 0ONYOG odellel va
ETIOTPEWPEL TO TTOCO AUTO TIAEOV VOULUO TOKO Kal £€00a OTNV
Etalpeia kal n Etalpela dikatoutat va ettidnTHOEL TNV avAKTNoN
TOU TTOC0U aTtd ToV ACPAMCUEVO KA/ TOV 0ONYO.

O Aodallopévog kat/r) o 0dnyodg avarauBavel etmtiong va
emotpéPel otnv Etalpela omolodnmote Tood Tou KATERAAE N
Etalpeia duvdpel oolacdnmote cupdwviag tou Bploketal o
Loxu:

E=AIPEZEIZ MEPOYZ 1 EXCEPTIONS TO SECTION 1

The Company shall not be liable:

(a) under paragraphs 1 and 2 above to indemnify any person
unless such person shall observe, fulfill and be subject to
the Terms of this Policy in so far as they can apply

(b) in respect of liability for bodily injury to or death of or
damage to property of any person who at the time of Use
of the Vehicle, which gave rise to such liability, was carried
at his own free will in or upon such Vehicle, was entering
or getting into the vehicle or alighting therefrom and such
person knew or had reasons to believe that the Vehicle was
stolen or was illegally held

(c

Ny

in respect of liability for death or bodily injury arising out of
and in the course of employment of any person employed
by the Insured, except in respect of liability for death or
bodily injury to any person carried in or upon the Vehicle,
getting into such vehicle or alighting therefrom and arising
out of and in the course of such employment caused by or
as a result of the Use of the Vehicle

(d) in respect of damage caused by or arising out, in
connection with the carriage of goods to the Vehicle for
loading thereon or for the carriage of goods from the
Vehicle after their discharge therefrom

(e) in respect of damage to property being loaded or
unloaded or carried in or upon the Vehicle

(f) in respect of damage to property belonging to or in the
possession, custody or control of
(i) thelInsured or
(i) any person claiming to be indemnified under this Policy
or
(i) a family member of the same household as that of the
Insured or of any family member of the same household as
of any person claiming to be indemnified

(g) in respect of damage caused by vibration or by the weight
of the Vehicle or of the load carried by the Vehicle to any
bridge, weighbridge, flyover, road or anything beneath
them

(h) in respect of damage to any disabled vehicle attached to
the Vehicle

AVOIDANCE OF CERTAIN TERMS

AND RIGHT OF RECOVERY

In the event of the payment by the Company of any amount
by virtue of the provisions of the Law for which the Company
would not be liable to pay under the Terms of this Policy, the
Insured and/or the driver shall repay such amount plus legal
interest and costs to the Company and the Company has the
right to pursue the recovery of this amount from the Insured
and/or the driver.

The Insured and/or the driver also undertakes to repay to the
Company any amount paid by the Company by virtue of any
agreement which is in force:



(@) petady tng KuBépvnong tng Kutplakng Anuokpartiag kat
Tou Tapeiou AohaioTwv MnxavokivATwy OxNUaTwy, N

(B) petady tng Etalpeiag kat tou Tapeiou Tou avadEpeTal Lo
TAvVW, N

(y) petall tng Etalpeiag kat Twv dMwv AGOAACTIKWY
Etalpeiwy pedwv tou Tapeiou ASHAACTWV MNXAVOKIVATWY
OxnuaTWy, N

() petaly tou Kutplakou Mpadeiou AleBvoug Achdaiiong kat
ottoloudnote AAModarou Mpadeiou r MNpadeiwv AtleBvoug
Acdaiong

Kal To oTtoio oo n Etalpeia dev Ba NTav dladopeTIKA
uTtdAoyn va KataBdAel duvapel Tou AcbailoTnpiou autou.

J€ TEPTTWOoN TIoU TO SIKAlWPC £YEPONG AYWYNAG evavTtiov

ToU ACOCAACHEVOU KA/ TOU 0ONYyoU OE OXEON WE TIEPLOTATIKO
Tou SladopeTikd N ETalpeia Ba gixe UTIOXPEWON VA TIAREXEL
KAAUYN duvdpel Tou Aodailotnpiou autoy, éxel Ttapaypadel
duvdpel Twv dlatdéewy Tou Tepl Mapaypadnig Aywyluwy
Akatwpdtwy Noépou tou 2012 tou Mepl AoTIKWY ASIKNUATWY
Nopou Ked. 148 i omtoloudnTiote A ou vopou, n Etalpeia
dev Ba €xel omoladnote eubuvn duvdpetl Tou Aobailotnpiou
AUTOU VLA KATABOAR OTIOIOUSHTIOTE TTOCOU TTPOG TOV
AcHANCUEVO KA/ TOV 0ONYO, E(TE AUTOG EXEL KATABAAEL
OTIOLOONATIOTE TTOCO £(TE OXL.

MEPOZ 2 - TENIKEZ EZAIPEZEIZ

H Etalpeia dev Ba €xel eubuvn:

1. 6oov adopd OTIOLOOATIOTE TTEPIOTATIKO, ATTWAELD, {NULA N
€uBUvn TIou TtPOoKAAE(TAL, TIPOKUTITEL ) eTtloupBaivel
(o) exT6G TNG Fewypadikng Meploxng
(B) 6tav pe TNV ddela Tou AGHAACHEVOU 1) EV YWWOEL TOU
10 Oxnua
() dev xpnowoTtoleital cupdwva pe Toug Meploplopoug
WG TTPOG TN Xpron
(i) odnyeitat amd un E¢ouciodotnuévo Odnyo

(iii) Bploketal otnV katoxn pn E¢ouclodotnuévou
Odnyou pe okoTtd va 0dnynBel amd autov

2.000V adopd OTIOLOOATIOTE TIEPLOTATIKS, ATIWAELR, {NULA N
€uBUvn Tou TTpoKaAE(TalL 1 cuVOPAUETAL | attodideTal
TIOOKUTITEL APECA 1 EUPEDQA, OE OXECN HE:

(o) amepyia, avtamepyia, oxAaywyid, TIOALTIKY avaTapaxn

(B) katakpdtnon, katdoxeon, ONUeUan 1) Katd tn OldpKeLa
ATOTIELPAG ETHTEUENG TOUG

(y) TANUpUPQ, Tudwva, katalyida, xarddl, BUeAa,
KUKAWVQ, QvePOOTPORINO, ékpnén ndatoteiou, oelopd
) AN dlatdpadn Twv OTOXEIWY TNG dUONG 1) AANEG
APEOCEC I EUPECES OUVETIELEG TWV TILO TIAVW OUUBAVTWY
KAl OE TIEPITITWON OTIOIAOONTIOTE ATTATNONG OUVAEL
NG UTTOTIAPAYPAPOU AUTAG TO TTPOOWTIO TTOU ATTALTEL
va KaAudBel odeilel va amodeifel GTL TO TTEQLOTATIKO,
anwAela,dnuLd f eubuvn TpoékuPe AoXETA ATTO KAl UE
Kavéva TpoTo Oev oxeTddtay 1y Oev TTPOKARBNKE attd N
dev ouVOPAUNKE aTtd 1 Oev ATTodOBNKE GE OTIOLOONTIOTE
aro Ta CUPBAVTA QUTA 1 OTIG ETUTTTWOELS TOUTWV.
EMelel Tétolag anddeling n Etalpeia dev elval uttdbroyn
va TIPoRel og OTTOLAdNTIOTE TTANPWUN OE OXECN WE TNV £V
AOyw amai{tnon

3. 600V adopd omoladnote euBUvn Tou eyeipetal BAoet
oupdwviag add Tou dev Ba eyelpdTav av Ogv UTIHPXE TETOLA
oupdwvia

MAPATPA®H ATQriMOY AIKAIQMATOZ LIMITATION OF ACTIONS

(a) between the Government of the Republic of Cyprus and
the Motor Insurers’ Fund, or
(b) between the Company and the above mentioned Fund, or

(c) between the Company and all other Insurance Companies
members of the Motor Insurers’ Fund, or

(d) between the Cyprus International Insurance Bureau and

any Foreign International Insurance Bureau

and which amount the Company would not otherwise be
liable to pay under this Policy.

In case an action, instituted against the Insured and/or

the driver, in relation to an event that the Company would
otherwise be liable to indemnify under this Policy has been
statute barred by virtue of the provisions of the Limitation of
Actions Law 2012 of the Civil Wrongs Law (CAP148) or any
other law, the Company shall have no liability under this Policy
for the payment of any amount to the Insured and/or the
driver irrespective of whether such amount has been paid by
him or not.

SECTION 2 - GENERAL EXCEPTIONS

The Company shall not be liable:

1. in respect of any incident, loss, damage or liability caused,

sustained or incurred

(a) outside the Geographical Area

(b) whilst the Vehicle with the Insured’s consent or to his
knowledge is
(i) being used otherwise than in accordance with the
Limitations as to Use
(ii) being driven by any person other than an Authorised
Driver
(iii) in charge of any person other than an Authorised
Driver for the purpose of being driven by him

2.in respect of any incident, loss, damage or liability
occasioned by or contributed to or traceable to or arising
out of, directly or indirectly, in connection with:
(a) strike, lock-out, riot, civil commotion
(b) detention, seizure, confiscation or any attempt thereat

(c) flood, typhoon, hurricane, hail, storm or tempest,
cyclone, tornado, volcanic eruption, earthquake or
other convulsion of nature or by any direct or indirect
consequences of any of the said occurrences and in
the event of any claim hereunder the person claiming
to be indemnified shall prove that the incident, loss,
damage or liability arose independently of and was in
no way connected with or occasioned by or contributed
to by or traceable to any of the said occurrences or any
consequence thereof. In the absence of such proof the
Company shall not be liable to make any payment in
respect of such a claim

3.in respect of any liability which arises by virtue of an
agreement but which would not have arisen in the absence
of such an agreement



4.

10

1.

12.

va KaAUWPeL euBuvn Tou ACHOAAGUEVOU 1) OTTOLOUOATIOTE
0dnyoU TIOU ATIOPPEEL ATIO ECKEUPEVN KAL TIPOOXEDLACHEVN
EVEPYELQ, TTPAEN 1) TTAPAAELPR TwV KAl TTIou eV PTtopel va
Bewpnbel 6TL amotelel Tuxaio yeyovog

. 000V adopd OTIOLOOATIOTE TTOCO TTIOU OTIOLOONTIOTE

TTPOOWTIO TTOU aTtalTel va kaiudBel Ba eixe To dikaiwpa va
QAVAKTNOEL ATtO OTIOLOOATIOTE AANO TTPOOWTIO AV OEV UTIAPXE
oupdwvia HETAEU TOU TIPOCWTIOU TIOU ATTALTE( VAL KAAUGBOE(
KOl TOU AAAOU AUTOU TIPOCWTIOU

. 000V adopd oToladATIOTE UBUVN, TIEPLOTATIKS, ATIWAELL

N {NUL& o€ OTTIOLAdNTIOTE TTIEQLOUGIA 1) OTIOLAONTIOTE

dnuLa N dardvn TToU TIPOKUTITEL I TIPOEPXETAL ATIO AUTH

r oTtoladnToTe entakéGAoubn dnutd ou dueoa 1 éupeca
eyelpetal ) TpokaAeital 1 TipogpxeTal amod Lovidlouoeg
AKTWVORBOAEG 1) aTtd HOAUVON AOYW TNG PADIEVEPYELAG ATt
TIUPNVIKA KAUGIPA 1) attd TTUPNVIKA KATAAOLTIA AOYW TNG
KaUong f avAdAEENS TTUPNVIKWY KAUCIPWY. Ma Toug oKoTIoUg
NG e€aipeong authg kauon f avddredn ephapBavet
OTIOLAONTIOTE AUTOOUVAUN UEBODO TTUPNVIKAG SLACTIAONG

. 600V AdoPd OTIOLOONTIOTE TIEPLOTATIKO, ATTWAELD, {NULA

N euBUvn TTOU AUECA 1 EUUECA EYElpETaL ) TIPOKAAE(TAL I
TIPOEPXETAL ATIO UAN TIUPNVIKWY OTIAWY

. 600V adopd omoladnTote euBUvVN Tou ACHAAICUEVOU OF

Ox€on Pe amwAeLa ) nuLd Ttou Apeoa ) Eupeoa Tinyadel, elvat
ETTAKONOUBO 1) TIpoKaAE(TAL ATTO TIOAEUO, EIGROAN, TTPAEELS
E&vou exBpoU, exBpoTtpalieg r TTOAEUIKESG ETTIXELPNOELS (glTe
EXEL KNPUXOel TTOAEPOC glte OxL), EUPUAIO TTOAEPO, avTapola,
TIOALTIKT) AvaTapaxr| TIou AapBdavel SIacTACELG 1) TTou PTtopel
va BewpnBel e€éyepon, OTPATIWTIKN €€EYEPON, OTACN,
e€&vepon, ETTAVACTACN, OTPATIWTIKA 1 GAAN KataAnyn
e€ouciag, oTPATIWTIKG VOO, KOATIKOTIOINON ) KATACXEDN 1
emt{tagn ) kataotpodn Teplouciag 1 {nutd otnv TEpLloucia
TIOU TIPOEPXETAL ATTO OIATAYUA OTIOIACONTIOTE KUBEPVNONG
ONpdOLAG 1 TOTIKAG APXAG

. 000V adopd ottoladnTIoTe UBUVN TTIOU AuECa 1 Eupeca

TiNyAadel, lval ATOTEAECA ) TIPOKAAE(TAL ATt OTAdIAKNA
puttavon

. o0V adoPd OTIOLAOATIOTE ATIWAELC I} ATIWAELEG, TTOU APESA
N éupeoa tnyadouy amod r elval amotéeopua ) oxetidovial
pE au{avTo ) oTToLadATIOTE UAIKA TIOU TIEPLEXOUV auicvTo o
OTIOLAONATIOTE Hopdr ) TocdTNTA

6oov adopd KlvOUVOUG TIUPNVIKAG EVEPVELAG OTIWG AUTOL
avadpépovtal otn PrAtpa E€aipeong Kivouvwy amod Mupnvikn
Evépyela NMA 1975a, kaBwg Kal oTtoladATIoTe AN euBuvn,
ATIWAELQ, KOOTOG 1 £€€000 oTTolaCONTIOTE dUOoNG TTOU AETA
N €upeoa tnyadouy amo, ival amotéleopa 1 oxetidovtal ye
TIUPNVIKA avtidpaon, TIUPNVIKH akTivoBoAia, padlevépyela
N padtlevepyd HOAUVON, avefdPTNTA ATtO OTIOIAONTIOTE
4NN attia i yeyovog Ttou cupBAael eite Tautoxpova ite
E OTIOLAONTIOTE AAAN CELPA OTNV ATTWAELD AUTH

O€ OX£on e OToladATIOTE ATTWAELA 1 {NuLd, KOOTOG 1 €000
oTToLaodNTIOTE GUONG TTOU AUEDA 1 EUPECT TIPOKAAE(TAL,
iNyAadel, elval amotéAeopa ) oxeTideTal UE TOOHOKPATIKY
EVEPVELQ, avefApTNTA ATtO OTIOLAdNTIOTE AAAN ATl TTOU
oUPBAENeL, gite TauTtdxpova £iTe e OTIOLAOATIOTE AMN
oelpd oTnV amwAela, {nuLld, k6otog 1y £6odo. MNa Toug
okoTtoUG TNG e€a{peong AUTAG “TPOHOKPATIKN TTedéNn”
onuaivel Tpdén r amen tou tepapBavel xprion Biag

N Tpaén mou ame\el TNV avBpwttivn dwr), UAIKA 1) AUAN
Treploucia 1 uttodoun, Pe tpdBeon 1) ATToTEAEOUA TOV
ETNPEACHO OTIOLACONTIOTE KUBEPVNONG 1) EKHOPLOUO

TOU KOWOU 1) JEPOUG TOU KOWVOU. 2€ TIEPITITWON AyWyYNG,
pAvVUoNG N ANWNG AAAWY VOULKWY PETpWY OTTou N Etalpeia
woxupidetal OTL, WG CUVETIELA TWV TILO TIAVW OTIOLAOATIOTE
amwAela, {nuLd, KOOTOG 1 ££000 Ogv KAAUTITETAL ATIO TO
AcHAAOTAPLO, TO BAPOG TNG ATTODEIENG OTL N ATTWAELC,
dnuLd, kéaTtog f €€odo kaauTtetal, Ba Bapuvel Tov
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in respect of any liability of the Insured or any driver
resulting from intentional or premeditated act, deed or
omission which cannot be considered as an accidental
event

.in respect of any sum which any person claiming to be

indemnified would have been entitled to recover from any
party but for an agreement between such person and such

party

.in respect of any liability, incident, loss or damage to any

property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss
directly or indirectly caused by or contributed to by or
arising from ionising radiations or contamination by
radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel. For the purposes of
this exception combustion shall include any self-sustaining
process of nuclear fission

.in respect of any incident, loss, damage or liability directly

or indirectly caused by or contributed to by or arising from
nuclear weapons material

.in respect of any liability assumed by the Insured on loss

or damage directly or indirectly occasioned by, happening
through or in consequence of war, invasion, acts of foreign
enemies, hostilities or war-like operations (whether war has
been declared or not), civil war, mutiny, civil commotion
assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law, confiscation or
nationalisation or requisition or destruction of or damage to
property by or under the order of any government or public
or local authority

.in respect of any loss or damage directly or indirectly arising

out of, resulting from or in consequence of gradual pollution

.in respect of any loss or losses directly or indirectly arising
out of, resulting from or in consequence of, or in any way
involving asbestos, or any materials containing asbestos in
whatever form or quantity

. in respect of any nuclear energy risks in accordance with

the Nuclear Energy Risks Exclusion Clause NMA 1975a

and any other liability, loss, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from,
arising out of or in connection with nuclear reaction,
nuclear radiation or radioactive contamination regardless
of any other cause contributing concurrently or in any other
sequence to the loss

.in respect of any loss or damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from, happening through, arising out of or in connection
with any act of terrorism, regardless of any other cause
contributing concurrently or in any other sequence to
the loss, damage, cost or expense. For the purpose of
this exclusion, “act of terrorism” means an act or threat
of violence or an act harmful to human life, tangible or
intangible property or infrastructure with the intention or
effect to influence any government, or to put the public
or any section of the public in fear. In any action, suit or
other proceedings where the Company alleges that by
reason of this definition a loss, damage, cost or expense is
not covered by this Policy, the burden of proving that such
loss, damage, cost or expense is covered shall be upon the
Insured. In the event any portion of this exception is found
to be invalid or unenforceable, the remainder shall remain



13.

14.

15.

16.

17.

18.

19.

ACHOANMGCPEVO. Y€ TTEQITITWON TIOU KATIOLO PEPOC TNG
TTapouoag e€aipeong KpLBel Akupo N XwpIg loxy, OA0 TO
UTTOAOLTTO TIAPAUEVEL OE TIAN PN LoXU KAl Epapuoyn

VAl TTAPEXEL KAAUWN

(a) otov 0dnYo
() av autdg odnyel UTTd TNV ETIHPELC OWVOTIVEUUATWOWY
TIOTWY, GAPHAKWY, VORKWTIKWY ) AAWY OUCLWV N
(i) av odnyel éxovtag Katavailwoel TOoN TocoTNTA
AAKOOANG O OTIOLAOATIOTE HOPdH, WOTE N avaioyia
AAKOOANG OTNV KTIVON ) TO aipa autoU va uttepPaivel
10 6plo Tou kabopidetal amd Tn OXETIKN vouoBeaia
1 HETA attd £pYAOTNPLOKES EEETATELG £XOUV aViXveUDel
VOPKWTIKA avedptnTta amod oodTnTa GToV OpYAVICHO
Tou N
(i) av apvrBnke 1 amédpuye Pe oTTOLOOATIOTE TPOTIO VA
TIAPAoxeL Oslypa ekmvong ) delyua aluatog yia okoToug
e€akp{Bwong TNG TTOCATNTAG AAKOOANG OTNV EKTIVON
N To aipa autou ) améduye va dwael Oelyua odALlou yia
£PYAOTNPLOKEG ECETATELG AVIXVEUONG VAPKWTIKWY

(B) otov AcdaAiopEvo av autog yWwplle 1 Odene va
yWwpllel OTL 0 0ONYOC 0dNyoUse UTIO TNV ETIHPELC
OWOTIVEULATWOWV TIOTWY, GAPPAKWY, VAOKWTIKWY 1
AWV OUCLWVY 1N £XOVTAG avaloyia aAKoOANG oTnv
€KTIVON 1N TO alpa autou TEpav arod 1o OPLO TToU
kaBopiletal amd Tn OXeTIKr vouoBbeaia

VAl TTAPEXEL KAAUWN

(a) oTov 0dNyo TToU £lval KATOXOG Adelag 0drynong
puabnteudpevou av autédg Osv CUHPOPOWVETAL
TIANPWG PE TIG TTPOVOLEG, DIATAEELS KAL TIEQLOPLOUOUG
Tou Tepl Adelag Odryynong Nopou tou 2001, tou
Mepl Mnxavokwvhtwy Oxnudtwy kat Tooxalag Kivioewg
Nopou tou 1972 kat Kavoviopwy Kal OTIolwVONTIOTE
VOUWY TOUG TPOTIOTIOLOUV 1/KAL OTIOLWVONTIOTE CAAWY
VOLWV ) KAVOVIOUWY

(B) otov AcdaAiopévo, av autdg ywwplldel 1 Odene
va yWwpilel 6Tt 0 08NyoG KATOX0G AdELG 00ryNong
paBnteudpevou odnyel 1o Oxnua xwpelig va
CUMPPOPOWVETAL PE TA OOa avadpEpovTal oTo (a) TTLO
TIAVW 1) ETUTPETIEL TETOLA 0O yNoN

VA TTApEXeL KAAUWN 1 atolnuiwon Suvapel Tou
Aodaiiotnplou doov adopd oToladNTIOTE ATtWAELD, {NPLd
r euBUvn TTOU TPOKAAE(TAL, TIPOKUTITEL 1) cupBaivel amd

N oto Oxnua evw autd XPNOLUOTIOLETAL WG Unxavnpa f
epvyaleio (tool of trade)

600V adopd OTIOLODATIOTE TIEPLOTATIKO, ATIWAELA ) {NuLd
r euBUvn TTOU TIPOKAAE(TAL, CUVOPAUETAL ) aTtodIdETAL N
TIPOKUTITEL OE OXE0N HE PETAPOPA O0TO OXNUA EKONKTIKWY
UAWV ) EUGAEKTWY UAIKWY 1| OTIAWV Kal/r) Xprion tou
OxAUATOq yia TN OATIPAEN EYKANUATIKWY EVEPYELWYV

Va TIAPEXEL KAAUWN kat dev eival utteBuvn yia TV
TANpwUN artodnuiwong f TNV TTapOoxr OTIOLOUDHTIOTE
WOHEANUATOC, OTNV EKTAON TIOU N TIAPOXN TETOLAC KAAUWNG
f TANPwUN artodnpiwong 1 TTapoxr WOEANUATOG eKDETEL
Vv Etalpeia os kUpwon, armayopeucn r TTEPLOPLOPO TToU
BN etal amod anopacelg tou Opyaviouol Hvwuévwy
EOVWV | aTtd EPTIOPIKEG KUPWOELG, VOUOUG 1| KAVOVICHOUG
¢ Eupwttaikng Evwong, Tou Hvwpévou Bacieiou ) twv
Hvwpévwy MoAtelwy AUEPIKAG.

va TtapExel kAAun 1 amolnuiwon SuvApel Tou
Acdaiiotnpiou doov adpopd oTIoladATIOTE ATTWAELR, (NP
r) euBUvn ToU TTPOKAAE(TAL, TIPOKUTITEL 1 cupBaivel amrd

N oto Oxnua eVW AuTo XPNOLUOTIOLETAL O EKONAWOELG

Kall 0paoTNELOTNTEG PNxavokivntou abAnTiouou,
TEPAUBAVOEVWY QYWVWY TAXUTNTAS, OLAYWVICHWY,
eKTTaAdEUCEWY, OOKIPWY KAl ETIOECEWY TToU SledyovTal o
TIEPLOPIOHEVN KAl OPLOBETNUEVN TIEQLOXN.

Va TTapEXeL kAAuN 1 amtolnuiwon SuvApel Tou
Acdaiotnpiou doov adopd OTIOIAOATIOTE ATTWAELT,

13.

in full force and effect

to provide cover

(a) to the driver
(i) if driving under the influence of alcohol, medication,
drugs or other substances or
(i) if driving while having consumed such quantity of
alcohol, in any form, so that the proportion of alcohol
in his breath or blood to be over the limit prescribed by
the relevant legislation or after laboratory tests drugs
are detected in his body regardless of the quantity or

(iii) if he refused or failed to provide a specimen of
breath or blood for verifying the quantity of alcohol

in his breath or blood or failed to give saliva sample for
laboratory drugs test

(b) to the Insured if he knew or ought to have known that
the driver has been driving under the influence of
alcohol, medication, drugs or other substances or the
proportion of alcohol in his breath or blood has been
over the limit prescribed by the relevant legislation

. to provide cover

(a) to the driver who is the holder of a learner’s driving
license, if he does not fully comply with the provisions
and restrictions of the Driving License Law of 2001, the
Motor Vehicle and Traffic Law of 1972 and Regulations
and any amendments thereof and/or any other laws or
regulations

(b) to the Insured, if he knows or ought to have known that
the driver who is the holder of a learner’s driving license,
drives the Vehicle without complying with (a) above or
consents to such driving

. to provide cover or indemnity under the Policy against any

loss, damage or liability caused or occurred to or by the
Vehicle while this is used as a machinery or tool (tool of
trade)

.regarding any incident, loss or damage or liability caused,

assisted or assigned or arising out of or in connection
with the transportation by the Vehicle of explosives or
inflammable materials or weapons and/or Use of the

Vehicle to commit criminal acts.

. to provide cover and shall not be liable to pay any claim

or provide any benefit hereunder to the extent that the
provision of such cover, payment of such claim or provision
of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or
United States of America.

. to provide cover or indemnity under the Policy against any

loss, damage or liability caused or occured to or by the
Vehicle while it is used in motorsport events and activities,
including races, competitions, training, testing and
demonstrations in restricted and demarcated area.

. to provide cover or indemnity under the Policy against any

loss, damage or liability caused or occured to or by the



dnué 1 euBuvn TTOU TTPOKAAEITAL, TTPOKUTITEL 1) CUUBaiveL
amd n oto Oxnua tou oTtolou N eyypadn €xel avakAnBel
TIPOCWPELVA 1 OPLOTIKA aTtd TO Tunpa Odkwy Metadopwyv
Kal Tou ottolou n Xprion amnayopsUeTal.

20.600v adopd Oxnua TTou BeV ETUTPETIETAL VA
XpnolpoTtoinBel og 000, KATA TNV £vvola TTou arod{OeTal
oTOV OPO "006g" amd Tov el MNXAVOKIVATWY OXNUATWY
kal Tpoxaiag Kivnong Nopo tou 1972 6mwg ekdotote
TpoToToleital | avtikaBiotatal.

MEPOZ 3 - TENIKOI OPOI

1. Eppnveia kat Mwooa Emtikowvwviag
To éyypado autd/AekTikd, o IMivakag, n Mpdtaon kat to
MotomoinTikd Acddiiong Bewpouvtal wg pia cupBaon
Kall oTtoladATIoTE AEEN 1 dpdon otny ottola €xel amodobel
€10IKr &vvola Ba £xel QUTH TNV 10LKN EWOLA OTTIOUONTIOTE
auth epdavidetal. To Aodaiiotriplo ekdidetal otnv EAANVIKA
Mwooa pe petddpacn otnv AyyAIKA MWooa, yla oKoTtoug
EVNUEPWONG EKENVWY ATIO TOUG ACHAACHEVOUG TTOU OgV
ywwpidouv EAANVIKA. Z€ TteplTttwon omtolacdnote Oladopdg
HETAEU EAANVIKOU Kal AyYALKOU KELWEVOU, VOULKN oYU EXEL
HUOVO TO EAANVIKO Kelpevo.

Qg emtionun YAWood ETIKOWVWVIAG HETAEU TWV TeVIKwY
AchaAElWY KAl TWV TTEAATWY NG opidetal n EAANVIKA.
QoTd00, OTIG TEPUTTWOELS TIPOCWTIWY TIOU OV KATAVOOUV
NV EAANVIKA yAwooa Ba xpnotuotoleital N AyyAKr YAWooa.

2. Kabnkov tou AcpaAiiopévou
H 1ot tpnon kat cuppopdwon Pe Toug 6POoUG Tou
Aocballotnpiou autou oTo PETPO TTOU auTtol avadépovtal
oe oTdNTIoTE odeiel va TIPAEeL ) va unv TTRdEeL o
ACOAMCHEVOG 1) OTTOLOONTIOTE TIPOCWTIO TIOU ATTALTEL VAL
KAAUGDBE(, kabwg ettiong N aArBela Twv ATTAVIHoEWY Kal
ONAWCEWV TTOU €ytvay attd AuToV KATA TN ouvagn g
aodAAoNG Kal TteplExovTal otny MNpdtaon, cuvioTouV
TTPoUTOBECELG VIa TUXOV euBUVN NG Etalpeiag yia tnv
TIANPWHI OTIOLOUATIOTE TTOCOU OUVAEL TOU AcdaAloTnpiou
autou.

3.Tparmtn Ewdotoinon
KaBe eidomoinon mou divetal ) kovoTtoinon Tou yivetal
duvdEel Tou AchaAoTNPIOU AUTOU TIPETIEL VA ATTIOCTEAMETAL
ypamtwg otnv Etalpeia.

4.>uvtApnon tou OxApatog
O Acdaiiopévog Ba AapBdvel OAa Ta eVOEIKVUSEVA HETPA
yla v rpootacia tou OxAPATog amd amwAsia f nuLd kat
yla N SlaTAPENON TOU O KAAN KATAOTAON, KATAANAO yIa
odIKA xpron (roadworthy) pe avavewpévo TIIoTOTIOINTIKO
KataAAnAotntag (MOT), n O Etalpeia €xel mavtote 0
amoéoAUTO Olkalwpa va e€etddel To Oxnua ) oTtolodNTIoTE
HEPOG TOU Kal va ¢NTA TNV TIPOOKOULON QVAVEWUEVOU
TILOTOTIOINTIKOU KATAAANASTNTAG Tou OXAPATOC. TNV
TEPITITWON ATUXAPATOG 1 UNXAVIKAG BAABNG To Oxnua dev
adrVETAL QVETITAPNTO EKTOG AV ANdBoUV Ot KATAMNAEG
TTPODGUAGEELG yIa TNV TTPOANYN TIEPAUTEPW ATIWAELAG N
NG,

5. vwotoTmoinon Atuxnudatwyv
Y€ TeP(TTWon OTIOOUSATIOTE TIEPLOTATIKOU e€altiag
TOU oTtolou duvatod va eyepBel amaitnon SUVAEL Tou
Aocballotnpiou autou, o AcdaAlouEVOG Ba ETTIIKOWVWVEL
APECWS aTtd TN oKNVH TOU ATUXAPATOG OTNY TNAEDWVIKA
YPAUUN TTou Ba kowvoTtolnBel Eow NAEKTPOVIKOU
Taxudpopeiou otov Aodailopévo kal Ba divel OAeg
TG avaykaieg mAnpodopieg. O Acodaiiopévog Ba
ouppopdwveTal Kat Ba akolouBel TIg 0dnyieg TTou
Tou Oivovtal kat Ba Ttapadidel o€ e€0UCIOOOTNUEVO
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Vehicle for which the registration has been temporarily or
permanently withdrawn by the Road Transport Department
and whose Use is prohibited.

20.in respect of a Vehicle that is not allowed to be used on

a road, within the meaning of the term "road” under the
Motor Vehicles and Road Traffic Law of 1972 as amended or
replaced from time to time.

SECTION 3 - GENERAL CONDITIONS

1. Interpretation and Language of Communication

This document/wording, the Schedule, the Proposal and
the Certificate of Insurance shall be read together as one
contract and any word or expression to which a specific
meaning has been attached to shall bear such specific
meaning wherever it may appear. The Policy is issued in the
Greek language with an English translation for information
purposes of those policyholders who do not speak Greek.
In the event of any dispute between the Greek and English
text, the Greek text has legal effect and shall prevail.

The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances
where individuals do not comprehend the Greek language,
English will be used to ensure clear communication.

.Insured’s Duty

The due observance and fulfillment of the terms of this
Policy in so far as they relate to anything to be done or not
to be done by the Insured or any person claiming to be
indemnified and the truth of the answers and declarations
made in the Proposal at the time of effecting the insurance
shall be conditions precedent to any liability of the
Company to make any payment under this Policy.

.Written Notice

Every notice or communication to be given or made under
this Policy shall be given in writing to the Company.

4. Care of the Vehicle

The Insured shall take all reasonable steps to safeguard the
Vehicle from loss or damage and to maintain the Vehicle in
good and roadworthy condition with valid MOT certificate
and the Company shall have at all times free and full access
to examine the Vehicle or any part thereof and to ask the
certificate of conformity of the Vehicle.

In the event of any accident or breakdown the Vehicle shall
not be left unattended without proper precautions being
taken to prevent further loss or damage.

. Notification of Accidents

In the event of any incident which might give rise to a claim
under this Policy, the Insured shall contact immediately from
the scene of the accident the telephone number which shall
be communicated via email to the Insured and provide all
necessary information. The Insured shall follow and comply
with the instructions given to him/her and shall provide the
Company'’s authorised representative, who visits the scene
of the accident, all necessary particulars or documents
required for the submission of his/her claim. No claim



QVTITPOOWTIO TNG ETAlpElag TTOU ETILOKETITETAL TN OKNVA
TOU ATUXAUATOG Ta artapaltnta otolxela n eyypada mou
arattoUvTal yia TV uttoBoAr tng amraitnong tou. Kapia
armaitnon duvdpel Tou Acobailotnpiou autou, Ba ival
TANPWTEA AV 0 ACHAAICHEVOG Oev cUpPPOPdWOEL pe Toug
6pPOUG TOU TIAPOVTOG ApBpou, EKTOG yia CUPHOPGWON TTPOG
1o Nopo Kal o Tétola Ttepimtwon n Etalpeia diatnpsl 1o
dlkaiwpa avdktnong. H ot thpnon kal cupudpdwon Pe
Ta TO TTAvVW Ba elval GpoL TToU TTPoNYOUVTAL OTIOLACONTIOTE
€ubuvng tng Etalpeiag yia ikavoTttoinon oolacdOnToTe
armaitnong duvdpet Tou Acohailotnpiou autou.

6. Aladikaoio ATtaltioswyv

O AchaAopPEVOC 1) OTIOLOONTIOTE TTPOCWTIO TIOU ATTALTE(

va kaAudBel dev Ba tpoBalivel o Tapadoxn, Tpoohopd,
UTIOOXEON ) TTANPWUN XWPEIG TN yeaTtTh cuykatdBeon Tng
Etaipeiag. Kabe emiotolr, amaitnon, éviaiua, KARon Kat
dkoypado Ba yvwotomoleital f Ba amooTtEMeTAL oTNV
Etalpeia apéows uoAg AndBel. Eldotoinon Ba divetal
ettiong otnv Etalpeia apéowsg HOALG 0 ACHANCUEVOG 1
OTIOLOOATIOTE TIPOCWTIO TIOU ATtAUTEl va KaAudBel AddBel
yvwon ettikeipevng dlwéng, BavatikAg avakplong 1 €pEUVag
OXETIKA PE OTIOLOONTIOTE TETOLO TIEPLOTATIKO. 2 € TEP({TITWON
ATUXAMATOG, KAOTING 1 AAANG TTPAENG TTOU CUVICTA TIOWIKO
adiknua Tou duvaTd va dWoeL adopun yia amtaitnon
duvdpel Tou Acdailotnpiou autoy, o ACHAMCHEVOG OdelAeL
va eldoTolel apéowg TNV Actuvopia kal va cuvepyddetal e
v Etalpeia wote va emiteuxBel n k atadikn tou tapaBatn.
H Etaipeia dikatoutal, av 1o emibupel, pe dikd tng £€0da
VAl avVaAABel kal va OLle€AyeL ek HEPOUC Tou ACHAALOUEVOU

I OTTOLOUDNTIOTE TIPOCWTIOU TIOU ATTALTEL VA KAAUDOET,

TNV UTIEPAOTIION 1) TOV DLOKAVOVICHO OTIOLACONTIOTE
amaitnong 1 va UTIORAAEL ek UEPOUC ToU ACHAALOUEVOU

] OTIOLOUSHATIOTE TIPOCWTIOU TIOU ATTATEL val kaAudBel yia
OKO TNG 6deNOG oTtoLAdATIOTE amaitnon yia kdAuyn n
amodNUIWOoELG 1 AAWG TIwG. H Etalpeia Ba £xet To dikaiwpa
va evepyel OTtwg vouidel 0pBd KATd TNV Kpion TNG KATA TN
Ole€aywyr OTIOLACONTIOTE VOULKNAG OLadIKaolag Kal yia To
OLOKAVOVIOUS OTIOLACONTIOTE ATtAiTNONG, © 08 ACHAANCUEVOG
KQll OTTOLOOATIOTE TIPOCWTTO ToU artaltel va kaiudBei Ba
TIAPEXEL OAEQ TIC TTANPOdOPIeg Kal BorBela TTou N Etalpsia
duvaTtd va xpelaotel. 2e epimtwon mou n Etalpeia tpoRel
O€ OTIOLAONTIOTE TTANPWUN TIPOG TOV OKOTIO OLOKAVOVICHOU
OTIOLACONTIOTE ATIAUTNONG KAl TETOLA TIANPWHIN TTEpAaUBAVEL
IO TTOU O&V KOAUTITETAL ATtd TO ACHAAMCTAPLO AUTO, O
ACHAACHEVOG 1| OTTOLODATIOTE TIPOCWTIO TIOU ATtALTEl val
KaAudBe(l Ba kataBdaiel otnv ETatpeia 1o un KAAUTTTOPEVO
TI000.

7. AkUpwon Acdaiiotnpiou

(a) 0 AcHaAOPEVOGS €XEL TO DIKAIWPA VA AKUPWOEL TO
AocPaNCTPLO ATTocTEANOVTAG OTNV Etalpeia ypartr
€100TT0(iNCN PESW NAEKTPOVIKOU TaXudpOouEiou.
Y& meplmTwon Tou éxel evepBel amaitnon katd
dldpkela NG TpExoucaag Meplddou Aaddiiong,
n Etalpeia €xel 1o dikaiwpa va KATAKPATATEL UN
OedOUAEUPEVA AODANOTPA. 2€ TIEPITTTWON TToU deV
€xel eyepBel amaltnon katd tn OIAPKELA TNG TPEXOUOAG
Meptddou Acodaiiong, n Etalpeia Ba tou emioTpéel Ta
Kat avaroyia pn dedoUAeupéva aohAAoTPA, £GV
uTtépxouV, adou TTPWTA APALPESEL HEXOL TOU TTOCOU TWV
€20 wg £¢oda akupwong.

(B) n Etaipela €xel 1o dkalwpa va aKUPWOEL TO
ACHANOCTAPLO ATTOCTEMOVTAG OTOV ACOAMCPEVO
ypartr eidotoinon 7 NUEPWY UE CUCTNUEVN ETILOTOAN
otnV tTeAeuTala ywwoth dlevBuvon Tou A oW
NAEKTPOVIKOU TAXUOPOUEIOU TNV NAEKTPOVIKH dleuBuvon
TIOU €xel ONAwBel amod tov AcdaMopévo, avéhoya e
N uEBodO EMIKOWWVIAG TTOU £XEl ONAWGCEL O
ACHANCHEVOS KAl VA TOU ETIIOTPEPEL TA KAT avaoyia
un dedouleupéva achAAoTEA, €AV UTTAPXOUV.

Méoa o 48 wpeg armd Tnv Evapén LoxUog TG akUpwong,
o Aodailopevog odeliel va eTiioTpéPel otny Etalpeia

(i

under this Policy shall be payable, unless the terms of this
condition have been complied with, except in compliance
with the Law in which case the Company retains its right of
recovery. The strict adherence and the Insured’s compliance
to the above are conditions which precede any liability of
the Company for the satisfaction of any claim under this
Policy.

.Claims Procedure

No admission, offer, promise or payment shall be made by
or on behalf of the Insured or any person claiming to be
indemnified without the written consent of the Company.
Every letter, claim, writ, summons and pleading shall

be notified or forwarded to the Company immediately

upon receipt. Notice shall also be given to the Company
immediately after the Insured or any person claiming to

be indemnified shall have knowledge of any impending
prosecution, inquest or accident inquiry in connection

with any such occurrence. In case of an accident, theft

or other criminal act which may give rise to a claim under
this Policy, the Insured shall give immediate notice to the
police and shall co-operate with the Company in securing
the conviction of the offender. The Company shall be
entitled, at its own expense, if it so desires, to take over and
conduct in the name of the Insured or any person claiming
to be indemnified the defense or settlement of any claim

or to prosecute in the name of the Insured or any person
claiming to be indemnified, for its own benefit, any claim

for indemnity or damages or otherwise. The Company shall
have full discretion in the conduct of any proceedings and in
the settlement of any claim and the Insured and any person
claiming to be indemnified shall give all such information
and assistance as the Company may require. If the Company
shall make any payment in settlement of any claim and such
payment includes any amount not covered by this Policy, the
Insured or any person claiming to be indemnified shall repay
to the Company the amount not so covered.

7.Policy Cancellation

(a) the Insured has the right to cancel the Insurance Policy
by sending to the Company notice in writing via email.
In case that a claim has arisen during the current
Period of Insurance, the Company has the right to
withhold unearned premium. In case that no claim
has arisen during the current Period of Insurance, the
Company shall return to him the portion of the unearned
premiums, if any, having first deducted up to the amount
of €20 for cancellation charges.

(b) the Company has the right to cancel the Insurance Policy
by sending 7 days written notice by registered letter to
the Insured, at his last known address or by e-mail to the
e-mail address provided by the Insured, in accordance
with the method of communication specified by the
Insured and return to him the portion of the unearned
premiumes, if any.

Within 48 hours of the effectiveness of the cancellation,
the Insured should return to the Company the Insurance



10 MoToToINTIKS AcPAAONG, KABWGS KAl TUXOV
avtiypada autou, oe TIEPITTTWOELG O TIoU OTIold ATtd T
TpoavadepBévia yypada £xouv Xabel ) kataoTpadel,
o0 Aodallopévog odeilel va amooteiiel otny Etalpeia
EVOpPKN ONAWGN LA TETOLA ATIWAELC I} KATACTPOdH.

8.MAnpwun Acpaiiotpwv
To AohaAoTHPLO AuTd eival O LOXU KAl OAG TIAPEXEL
AODAALOTIKA KAAUPN, VOouuEVou OTL £xel TTANPWOEL TO
AocddaiioTpo Tou epdavidetat otov Mivaka.

9. Aikkaiwpa avavéwong acdhallotnpiou Kat TpoTtoToinon
Spwv
H Etaipeia dlatnpel To dikaiwpa va avavewoel 1o
AChAANCTAPLO KAl VA TPOTIOTIOLEl TOUG OPOUG Kal/r
APALPETEA TTOCA KA/ ACPAALCTPO, UE YPATITH EVNUEPWON
Tou AcdaAlopEvou.

MEPOZ 4 - MTPOXOETEZ MNMPA=EIZ

ATté 1o Mépog autd LloxUouv Kat amoteAoUv avamdoTtacto
Hépog tou Aodaliotnpiou poévo 6oeg Mpdobeteg Mpdderg
pntd avadépovtat otov lMivaka. OMot oL 6pot, TtPOVoLEG KAl
efaipéoeig tou Aopaliotnpiou LoxUouv kat epappolovral
yia tig NpdoBeteg Mpdderg.

10075 Mn Odrjynon dAAAou oxAHaATog
AnAwveTal Kat cupdwveital ot o AcdailoTiplo autod dev
KOAUTITEL 0O ynon AANOU OxrUaTog attd Tov ACHAACHEVO.

10203 Emtéktaon yia PupoulkoUpevo Oxnua yia KdAuyn
EuBuvng Evavtl Tpitwv

Me avtdAAaypa TNV TIANpwn ETTpoofsTou aodaiioTpou

N KAAUWN Tou Ttapéxetal duvdpel tou Mépoug 1 tou A
odaAoTNPIOU AUTOU, LIOXUEL KAL YL PUPOUAKOUPEVO OXNUCL
VOOUUEVOU OTL elval Tipoodedepévo oto Oxnua, TTou
avadpépetal otov Mivaka. MNa Toug okotoug Twy E€aipécewy
Tou Mépoug 1 tou Aodailotnpiou, Oxnua Kal PUUOUAKOUUEVO
6xnua Bewpouvtal 6t arotedoUy padl éva kat povo dxnua.

10780 KaAauyn AvepoBwpaka

AnAWVETAL Kal cUpdwvE(TaL OTL OE TIEPITITWON OTIAC{UATOS TOU
avepobwpaka N Ttapabupou Tou OXUATOS KAl VOOUPEVOU OTL
TOUTO OgV £XEL UTTOOTE! TAUTOXPOVA OTIOIAOATIOTE AAAN dNuLd,
n Etaipeia Ba tapéxel kdAupn otov Acbalopévo yia ta £6oda
edOPOBWONG ) AVTIKATAOTAONG TOU YUCAAIOU UEXPL TOU TTOCOU
TIOU avadEpetal otov Mivaka yia kABe amaitnon Kol CUVOAKA
yla oAokAnen tnv MNepiodo Aaddiionc.

10906 Zuupaon Evolkiayopdg, Aaveloddtnong  Micbwong
AnAWveTaL Kal cupdwve(tat 0Tt To Oxnua aoTteAsl avTikelpevo
oUpBaong evolkiayopdg, davelododtnong f picbwong

ueTalU Tou AGPaALOUEVOU Kal TOU IOLOKTATN OTn cUuBacn
evolklayopdg, daveloddtnong ) pioBwong ou avadEpetatl
otov [ivaka.

10914 Odrynon dAAou oxnuatog

AnAwveTal Kat cupdwveltal otL N kAAUPN KATw atod 1o MEPOog

1(1) tou Acpariotnpiou (EuBuvn Evavtt Tpitwy, k&Aun

otnVv KUTtpo) eTekTElVETAL VA KOAUTITEL TNV 0drjynon amd Tov

ACHOANGCPEVO OTIOIOUDATIOTE OXAUATOG TNG (Olag katnyopiag,

TUTTOU, XPNOoNG Kat Tipodlaypadwy pe 1o Oxnud Tou ExEL

WG TOTO cuvABoug oTABUEUCHG ToU TN Anuokpartia kal

VOOUUEVOU OTL TO OXNua autd odnyeitat avti tou OxAPATog.

H kaAugn pe Baon autn tnv MpooBetn Mpdén dev oxUel kat ©

AcdaALOPEVOG OeV KAAUTITETAL:

(o) 6tav 0dNyd dxNUA TTOU AVAKEL O€ AUTOV 1| otov/otn oUduyo
1 €pyoddTN ) CUVETALPO TOU

(B) otav 0dnyda dxNUa TIOU EVOLKIAOTNKE OUVANEL CUMBACEWG
EVOLKLAYOPAG 1 AAAWG TTWG aTtd auTov 1) tov/Tn ouduyo,
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Certificate as well as any copies thereof, or if any of the
aforesaid documents have been lost or destroyed, the
Insured should send to the Company an affidavit with
respect to such loss or destruction.

8. Payment of Premiums
This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has
been paid.

9.Right of renewal and amendment of terms and conditions
The Company reserves the right to renew the Policy and

amend the terms and conditions and/or excesses and/or
premium, with written notice to the Insured.

SECTION 4 - ADDITIONAL CLAUSES

The following Additional Clauses shall be operative and

be deemed to be incorporated in and form part of this
Policy only if they are referred to in the Schedule. All the
terms, conditions and exceptions of this Policy also apply to
Additional Clauses.

10075 Exclusion of driving other vehicle
Itis hereby declared and agreed that this Policy does not cover
the driving by the Insured of any other vehicle.

10203 Extension of cover on Trailers for Liability to

Third Party

In consideration of the payment of an additional premium

the indemnity provided under Section1 of this Policy, shall be
operative for a trailer provided that it is attached to the Vehicle
specified in the Schedule. For the purposes of the Exceptions
to Section 1 of the Policy, Vehicle and trailer are deemed to
constitute one and the same vehicle.

10780 Windscreen Cover

It is hereby declared and agreed that in the event of breakage
of the windscreen or window glass of the Vehicle and provided
that there is no further damage to it, the Company shall
indemnify the Insured for the cost of repairing or replacing

the glass up to the amount specified in the Schedule. The
Company’s liability for the maximum amount of indemnity for
any one claim and in the aggregate for the Period of Insurance,
shall not exceed the amount specified in the Schedule.

10906 Hire Purchase, Loan or Lease Agreement

It is hereby declared and agreed that the Vehicle is the subject
of a hire purchase, loan or lease agreement between the
Insured and the owner described in the hire purchase, loan or
lease agreement referred to in the Schedule.

10914 Driving other vehicle

Itis hereby declared and agreed that the indemnity provided
by Section 1(1) of the Policy (Third Party Liability, cover in
Cyprus) is extended to cover the driving by the Insured

of a motor vehicle of the same category, type, use and
specifications as the Vehicle, which is normally based in
Cyprus and provided that this vehicle is driven instead of the
Vehicle. The cover under this Additional Clause shall be of no
affect and the Insured is not covered:

a. when driving a vehicle belonging to him/her or to his/her
spouse or to his/her employer or to his/her partner

b. when driving a vehicle hired under a hire purchase
agreement or otherwise by him or his/her spouse, by his/



amd Tov £pyoddTN 1 ATTO TO CUVETALPO TOU
(y) otav 0dnyd dxnua tou otoiou N AopdAion EuBuvng Evavtt
Tpltwv ToV KAAUTITEL

(8) dtav 0dnyd dxnua Trou dev dlatnpel Aopaiion Eubuvng
‘Evavtl Tpltwv
(g) 6TAV CUPTIANPWOEL TO 750 £T0G TNG NAKIAG Tou

10920 Odkn BonBeta kat ®povtida Atuxnpuatog

Katd t didpkela tng 1oxUog tou Achallotnpiou autou
TTapéxovtal otov AOPAAICUEVO O Oxéon Pe To Oxnua Ttou
avadepetal otov [Mivaka:

(a) Yrinpeoieg OdikA g BonBelag péow avayvwplopévng
etapeiag otnv Kumpo. Ot uttnpeoieg autég Ba apéxovtal
oUpdWVA PE TOUG OPOUG KAl TIEPLOPIOPOUS TOU ouuoiaiou
TIAPOXNG UTINPECIWY TNG CUYKEKPLPEVNG ETALPEQG TIPOG
Toug TeAdteg TNG. Nosital 6t N Etalpsia dev Ba dépel
oTtoladnTIoTE UBUVN AVAPOPIKA UE TNV EKTIANPWON TWV
UTTOXPEWOEWV TNG €Talpeiag odikAg BonBelag mpog tov
Acbaiopévo. E€atpouvtal Tng odikAGg BorBelag ta oxrjuata
HEKTOU Bdpoug TtEpaV Twy 5 TOVwv.

(B) Yrinpeoieg ®povtidag ATuxrpatog TTou TTEPAABAVEL
peTAlU AAWY Apeon TNAsdWVIKA e€uTtnEETNON, eTTiokedn
Kall KaBodrynon oTov TOTIO TOU ATUXAUATOS, ANYn
dwToyPaDLIV KAl CUANOYH CTOXEIWY Kal TEKUNPIWV.

10922 MpoowTikd Atuxnuata Aopaiiopévou kat/r culuyou
AnAwveTal Kal cupdwveiTal OTL o€ TiEPiTTTWon TTou o/n
Acbaiopévog/n kal/n n/o cuduyog UTTOCTOUV CWHUATIKO
Tpaupatiopd ou Ba tpokAnBel and Blala, Tuxaia kat
eEWTEPIKA pEoa O oxEon pe To Oxnua kat eV odnyouv

N emtBaivouv N elcépyovtal 1 e¢€pyovtal amod 1o Oxnua

Kal oav arotélecpa Ba pokAnBel Bavatog r avikavotnta
(evtdg OdwdeKA PNVWY atod TNV NUEPOPNVIA TOU ATUXUATOG)
r Ba TpokUouv laTpikd £600a, N Etalpeia Ba mAnpwoel
armodNPIWOoEL TOUG OLIKALOUXOUG WG AKOAOUBWG:

1. ©dvatog €20.000
2. Moviun AvikavotnTa yia oTtoladnTIoTe

HETETIELTA ATTAOXOANON 1 ETIAYYEAUQ €20.000
3. OAkA kal Movipn amwAela TG 6paong

Kall Twv OUO paTOV €20.000
4. ONKA Kal MovVIUN aTtWAELa KAl TV QU0 XEPLWV

r TTOOWWV 1N TOU £VOG TTOOLOU KAl TOU evOg xeptou  €20.000
5. OAKr amwAsla TNG OPACNG TOU VOGS LATIOU

kall OALKA Kal MovIUN aTtWwAELa Tou eVoG XepLoU

r TtodLoU €20.000
6. Ok kat Movipn anwAela tou Bpaxiova

atd ToV WPo €15.000
7. OAIKA Kal Moviun attwAELa unpou €15.000
8. OAkA kal Moviun amwAsla Tirxewg (ammod aykwva) — €12.500
9. OAKA Kal Moviun amwAela Todlou

(amd 1O YOVaTO Kal KATW) €12.500
10. OAkA kat Mévipn amwAela TG paong Tou

VoG JaTIoU €10.000
11. OAKA KAl MOVIUN ATTWAELS TOU eVOG XEPLOU

| TOU VoG TTodLou €10.000
12. OAkA kKal Movipn anwAsla avtixelpa (2 ¢drayyeg)  €5.000
13. latpikd €€0da péxpL €1.000

H Etalpeia Ba €xel tnv eubuvn va mAnpwoel arodnuiwon yia
LATPIKA £€00Q PEXPL TOU TILO TIAVW TTOCOU, VOOUUEVOU OTL
uTtoBANBoUV Ta TIPWTOTUTIA TWV AOYAPLACHWY KAl ATTOOEEEWY
TIANPWUWV.

To oAkd TToCS TToU £{vall TTANPWTED YIa OTIOLOOATIOTE
TIEPLOTATIKO pE Bdon ta o Ttdvw Oev Ba uttepPaivel oe
ottoladnote epimtwon tig €20.000.

"OAIKN Kat MovIPn ATIWAELA” HEAOUC ONUAIVEL ATTOKOTT KOl
AlAXWPELOPO TOU PEAOUG aTTO TO UTIOAOLTTO OWHA. "ATTWAELCL
XEPLOU” onuaiVel ATTOKOTIA TOU XEPLOU ATTd TOV KAPTIO.
"ATtwAela TTodLoU” onuaivel ATtoKoTHH Tou TTodLloU attd ToV
AOCTPAYANO.
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her employer or his/her partner

c. when driving a vehicle in respect of which there is an
insurance policy in force which covers him/her for Third
Party Liability

d. when driving a vehicle which does not maintain Third Party
Motor Insurance

e. when he/she has reached 75 years of age

10920 Road Assistance and Accident Care
While this Policy is in force and in connection with the Vehicle
specified in the Schedule, the Insured shall be provided with:

(a) Road Assistance services through a recognised company
established in Cyprus. These services shall be provided in
accordance with the terms and restrictions contained in
the contract for the provision of services of the specified
company to its clients. It is understood that the Company
shall not be responsible in respect of any obligations
undertaken by the road assistance company towards
the Insured. Vehicles over 5 tones are excluded from this
beneft.

(b) Accident Care services which include direct telephone
service, visit and guidance at the scene of the accident,
taking of photographs and gathering of evidence and
information.

10922 Personal Accident to the Insured and/or his/her spouse
It is hereby declared and agreed that in case the Insured and/
or his/her spouse sustain bodily injury caused by violent,
accidental and external means in connection with the Vehicle
and while driving or being carried or entering or getting

into the Vehicle or alighting therefrom resulting in death or
disability (within twelve months from the date of the accident)
or medical expenses, the Company shall pay or indemnify the
beneficiaries as follows:

1. Death €20.000
2. Permanent disablement from performing

any and every kind of business or occupation €20.000
3. Total and Irrecoverable loss of sight in

both eyes €20.000
4. Total and Irrecoverable loss of both hands or

both feet or of one hand together with one foot ~ €20.000
5. Total loss of sight in one eye

and Total and Irrecoverable loss of one hand

or one foot €20.000
6. Total and Irrecoverable loss of the upper limb €15.000
7. Total and Irrecoverable loss of thigh €15.000
8. Total and Irrecoverable loss of forearm €12.500
9. Total and Irrecoverable loss of foot

(under the knee) €12.500
10. Total and Irrecoverable loss of sight

in one eye €10.000
11. Total and Irrecoverable loss of one hand

or one foot €10.000

12. Total and Irrecoverable loss of thumb (2 phalanges) €5.000
13. Medical Expenses up to €1.000

The Company shall be able to pay indemnity for the medical
expenses up to the amount stated above, provided that the
original invoices and payment receipts are submitted.

The total amount payable for any one event under the above
shall not in any case exceed the aggregate sum of €20.000.

“Total and Irrecoverable Loss” of limb means the amputation
and severance of the limb from the body. “Loss of hand”
means the amputation of the hand from the wrist. “Loss of
foot” means the amputation of the foot from the ankle.



H 1110 v KAAUPN LloXUEL UTTO TIG TTHO KATW TTIPOUTIOBECELS:

1. H Etaipeia dev Ba dp€pel eubuvn pe Bdon v Mpdobetn
auth Mpdaén av o Aodaliopévog ival katw Twy 18 1
peyaAUTEPOG Twy 70 ETWV.

2. Kaptd amodnuiwon r) woeAnua Ba KaTaBANETAL OXETIKA PE

) TTou artodiOeTal APETA ) EUUETA € OAOKANPOU 1) €V UEPEL

ot:

(0) EOKEUPEVO AUTOTPAUPATIONO, AUTOKTOVIA, ATTOTIElPA
autokToviag, GUOIKO ENATTWUCA 1 avarnpia

(B) atuxnua Tou TrpoKaAEiTal i elval ATTOTEAECUA 1
oupBalivel katd To XpdVo TToU TO TIPOCWTIO AUTO ATAV
1 Bplokdtav uTtd TNV ETTAPELC OVOTIVEULATWOWY TIOTWY,
GAPHAKWY 1 VOPKWTIKWY.

10923 E€aipeon veapwv, ATeElpwY KAt/ NALKIWUEVWY 0dNywV
AnAwveTal kal cupdwveital otL n kaAun pe Bdon to
AchalloTrplo autd dev Ba €xel OTIOLAOATIOTE LOXU KAL N
Etaupeia Oev Ba euBuvetal katd 1o xpovo Tou 1o Oxnua
odnyeital fy BplokeTal oTNV KATOXNA e OKOTIO va 0dNnynBel amod
TIPOCWTIO TIOU:
(o) elval nAkkiag kaTw twv 25 eTwv A Ttavw artod 70 eTwv
(B) elval k&toxog pabntikng adelag n
(y) Sev katéxel yia Trepiodo dUO TOUAGXLOTOV ETWV AOELA
odnyou (extog amd pabntikn ddela), yia odrynon
oXNUATOC TNG Blag katnyopiag kat TUTou pe to Oxnua

EKTOG QV OTIOLOONTIOTE TIPOCWTIO TIOU Ttep\apBavetal oto (a),
(B), (y) Ttio TTévw €xel ONAwBEL, eykplBel amod tnv Etatpsia kal
katovouddetal oto AcHAAOTAPLO.

10926 Aotikr) EuBUvNn ETtifatwyv Oxnudtwyv

AnAWVETAL KAl SUPWVETAL OTL N KAAUYPN TTOU TIAREXETAL ATTO
TO TIPSV Achailotriplo Suvdpel Tou Mépoug 1, eTtektelvetal
WOTE VA KAAUTITEL VOULKN €UBUVN OTIOIOUDHTIOTE TTPOCWTIOU
(ekTOC ATTO TOV 0ONYO) TTOU KATA TOV XPOVO TNG Xprong

Tou Oxrjuatog Bpioketal voplua péoa i emtBiBdadetal iy
amoBiBddetal amnd 1o Oxnua.

10930 Efaipeon twv katexopévwy TiepLoXwV atd ta e8ddn
ota otoia £xel Loxu 1o Aodaiiotrplo OxnudTwy

AnAWVETAL Kal SUPGWVELTAL GTL N KAAUYN TTOU TIAREXETAL
duvdapel tou Acdailotnpiou autoU dev Ba £xel edappoyr
600V Adopd OTIOLOONTIOTE ATUXNUA, ATIWAELY, NULA r euBUvn
TIOU TIPOKAAE(TAL, TIPOKUTITEL ) ETUCUUBAIVEL OTIG TIEPLOXES
g Kuttplakng Anpokpatiag otig omoieg n KuBépvnon tng
Kuttplakng Anpokpatiag Osv AoKel ATTIOTEAECUATIKO EAEYXO.
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The above cover is applicable provided that:

1. The Company shall not be liable under this Additional
Clause if the Insured is under the age of 18 or over the age
of 70.

2.No compensation or benefit shall be payable in respect of
or which is directly or indirectly wholly or in part the result of:

(a) intentional self injury, suicide or attempted suicide,
physical defect or infirmity

(b) an accident caused or resulting or occurring whilst such
person was under the influence of alcohol or medication
or drugs.

10923 Exclusion of young, inexperienced and/or elderly drivers
It is hereby declared and agreed that the indemnity provided
by this Policy shall be inoperative and the Company shall not
be liable whilst the Vehicle is being driven by or is in charge for
that purpose by any person who:

(a) is under 25 years or over 70 years of age or

(b) is a holder of a learner’s driving license or

(c) has not held for a period of at least two years a driving
license (other than a learner’s license) to drive a vehicle
of the same category and type as the Vehicle

unless such person described in (a), (b), (c) above has been
declared and approved by the Company and is named
in the Policy.

10926 Public Liability of Vehicle's passenger

Itis hereby declared and agreed that the cover provided under
Part 1 of this Policy is extended to cover legal liability of any
person (other than the driver) who at the time of Use of the
Vehicle is legally inside or getting into the vehicle or alighting
therefrom.

10930 Exclusion of cover in occupied areas from all sections of
the Insurance Policy

It is hereby declared and agreed that the insurance cover
provided under this Policy shall not be applicable in respect of
any accident, loss, damage or liability caused or arising in any
area of the Republic of Cyprus where the Government of the
Republic of Cyprus does not exercise effective control.



AIAAIKAZIA TTAPANMONQN

2TOX0G pag elval va 0ag TIPoodEPOUPE TTAVTOTE YNAO eTtiedo
efunnpéTnong. QoTdo0, UTIOPEL VA TIAPOUCIACTOUV TTEPUTTWOELG
omou TiBaVS va VILBETE OTL Ogv £XOUNE ETUTUXEL AUTO TO OTOXO.

a va pag Bonbroeste va yivoupe akoun KaAUtepol Ba To ekTiun-
OOUWE QV HAG EVNPEPWOETE YIA TNV EPTIELPIA TTIOU elxate PE TNV
€€UTINPETNON TIOU OAG TIPOOGEPALE.

AV €xeTe OTIOLAONTIOTE AToP(a 1 TIAPATIOVO, TIAPAKAAOUUE VA
ETUKOWWVNOETE e TO ouvepydtn 1 to Katdotnua/Ymnpeoia péow
Tou/ TNG oTtolag £xete OlEUBETATEL TNV AohAALOT) CAG.

Av HETA aTtd QUTA TNV £TTAdr CUVEXIZETE VA UNV €(0TE (KavOTIoLINPEVOL
N VIWBeTE OTL TO TAPATIOVO 0aG OEV €XEL TUXEL TOU KATAAANAOU
XELPLOPOU, TOTE OOG TIAPAKANOUE VA OUUTIANPWOETE KAl UTTORA-
Aete 1o ‘Evtumo YmoPoAng lMapamdvou 1o omoilo umopeite va
Bpelte otnv WotocEA O pag (www.genikesinsurance.com.cy) 1) o€
OTIOLOONTIOTE KATACTNHA HAG.

MOALG TtTapardBoupe to Tapdrovd oag Ba cag amooteiloupe
VIO OUO £pYACIUWY NHEPWY OXETIKN ETIICTOA oTnv otola Ba
emiBeBawwvoupe TN ANYN Tou Kal Ba cag evnuEPWVOULE OTL
TIPOKELTAL VA EEKIVACOUPE APECWS TN Oladikacia Slepelivnong Tou.

To mapdmovd oag Ba diepeuvnBel atd e€eIOIKEUPEVO TIPOCWTIKO.
Jag SlaBeBalvoupe 0Tl Ba XElPLOTOUUE TO TTAPATIOVO oag dlkala
Kall apeQOANTITAL.

Evtog 15 gpydolpwy nuepwy Ba AABeTe ypartr| €TLOTOA TTOU
Ba oag evnUEPWVEL yla Ta AToTEAéopaTa TNG dlepelivnong Kalt
TG eVEPYELEG OTIG oTroleg Ba TpoBoupe wg Etalpeia oxetkd pe
TO TTAPATOVO To omolo utoBdAate. Av kal TtpoomaBoupe oo
UTIOPOUE va armavtoUpe OAa Ta Tapdmova eviog 15 nuepwy,
UTIAPXOUV TTIEPLTTTWOELG OTIG OTtoleg autd Ogv kabBiotatal duvatd
LY. AOYyW TNG TTOAUTIAOKOTNTAG TOU TIAPATIOVOU. Y€ TEPITTWOoN
OTou Xpelddetal TEPLOCOTEPOG XPOVOG aTtd TIG 15 €pYACIUES
HEPES VLA Olepeivnon ToU TTapaTtdvou oag, Ba oag evnuepwooupEe
gykalpa ypamtwg (kal B8a oag €€nynooupe Toug AOYOUG Tou
TIPoKAAEcQV TNV kaBuotépnon).

>€ Teplmtwon Tou N artdavinon tng Etaipeiag katd tnv 1o mavw
dladikaoia e€€Taong ATIACEWY OEV OAG IKAVOTIOINTEL, UTIOPEITE Val
ameuBuvBeite otov Eviaio ®opéa EEWdIKNG ETiduong Aladopv
Xpnuatootkovoulkng duong (Acwdopog Adpdou Bupwva 13,
1096, Asukwola, TNAEPwvo 22848900, dag 22660584, 1oTooeA DA
www.financialombudsman.gov.cy) duvduel tou MNepl tng 2UoTtaong
kat Aettoupyiag tou Eviaiou Dopéa EEwdikng Etiduong Aladopwv
Xpnuatoolkovoutkng duoewg Nopou tou 2010 OTtwg autog
£KAOTOTE TPOoToTOoLE(TaL ) avTikaBiotatal.

Jag mAnpodopoUpE emtiong OTL O TEPITITWON TIOU akoAouBroste
TNV To TtAvw Oladikaoia, Oev emtnPeAdeTal PE OTIOLOONTIOTE TPOTIO
1O OIKA{WPA 0aG VA TIAPETE VOULKA HETPA. ATIAA TILOTEUOUE OTL TO
KAEWOL yla TNV KavoTiolnor oag eival va TipoohEPOoUE Ypryopn
TpodoBaon oe ekelvoug TIou eival oe BEon va AUCOUV TTPORARUaTA
YPNYOPQ KAL ATIOTEAECHATIKAL.

NAHPO®OPIEZ MOY TMAPEXONTAlI XYM®QNA ME TON
KANONIZMO AP. 20 TQN MEPI AZOAAIZTIKQN KAl ANTAZDA-
AIZTIKQN EPTAZIQN KAl AAAQN ZYNAGQN OEMATQN
KANONIZMQN TOY 2016 NMOY EKAOOHKAN AYNAMEI TOY
MEPI AZDAAIZTIKQN KAI ANTAZOAAIZTIKQN EPTAZIQN KAl
AAAQN ZYNAOQN ©OEMATQN NOMOY TOY 2016 [38 (1)2016].

ITOIXEIA AZDAAIZTIKHZ EMIXEIPHIHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZDAAEIEZ KYTTPOY ATA,

Idwtikn ETatpela Meploplopévng EuBuvng

KPATOX MEAOX KATATQrHz:

KYTIPIAKH AHMOKPATIA

KENTPIKA FPADEIA:

‘EBpou 4, Eurolife House

2003 Z1podPorog, Acukwaia - Kuttpog

TnA.: 22128700, Fax: 22123706

HAektp. AlevBuvon: general@gic.bankofcyprus.com
EDAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplakd Afkalo

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all times.
However, there may be instances where you feel that we have not
met this objective.

To help us become even better, we would appreciate it if you
would let us know of your experience regarding the service we
have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which
you have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and
submit the Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that
we have received it, within two working days.

Your complaint will be handled by specialized members of our
staff. We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing
you of the results of our investigation and the actions we will take
pertaining to your complaint, if applicable. While we make every
effort to respond to all complaints within 15 working days, there
are instances where this is not possible e.g. due to the complexity
of a complaint. In the event that we need more than 15 days to
investigate a complaint, we will inform you accordingly, in due
time, explaining the reasons for the delay.

In the event the response from the Company under the above-
mentioned complaints procedure does not satisfy you, you
may refer the matter to the “Unified Body of Out-of-court
Dispute Resolution of Financial Nature” (13, Lord Byron Avenue,
1096, Nicosia, tel.no. 22848900, fax.no. 22660584, website
www.financialombudsman.gov.cy) by virtue of the Establishment
and Operation of the Unified Body of Extrajudicial Dispute
Resolution of Financial Nature Law of 2010 as amended or
replaced.

We also inform you that if you follow the above procedure, your
rights to take legal action against us are in no way affected. We
simply believe that the key to your satisfaction is to contact those
who are in a position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION
NO. 20 OF THE INSURANCE AND REINSURANCE SERVICES
AND OTHER RELATED ISSUES REGULATIONS OF 2016 ISSUED
UNDER THE INSURANCE AND REINSURANCE SERVICES AND
OTHER RELATED ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:

GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company

HOME MEMBER STATE:

REPUBLIC OF CYPRUS

HEAD OFFICE:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia - Cyprus

Tel.: 22128700, Fax: 22123706

E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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