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AlaBdoTe NPooeKTIKA TO £yypa®o auTo, BeRaiwbeiTe OTI
avTanoKpPIiveTal oTIG AVAYKEG 0AG KAl PUAAETE TO OE ACPAAEG
UEPOG.

Av ano@aaciceTe 611 QUTN N AoPAAIcN OEV AVTAMNOKPIVETAI OTIG
AvAYKEG 0ag, MNOPEITE EVTOG OEKATECCAPWY NUEPWY and Tn
ouvayn TNG acPAAIONG KAl VOOUEVOU OTI OEV EXETE UNOPBAAEI
anaitnon, va CUPNANPWOETE Kal va anocTeiAeTe oTnv ETaipeia 1o
£€vTuno «Eidonoinon Ynavaxwpnong» To onoio UNopeite va Bpeite
otnv lotooeAida pag kal 6a cag eNcTPEWOUPE OAA Ta ACPAANICTPA
nou €XETE NANPWOEL. Z€ NEPINTWON NOU OEV AOKNOETE TO dIKAIWUA
unavaxwpenong, we ava@ePETaAl Mo NAvw, N acPANICTIKN cUuBacn
KaBioTaTal OeoPEUTIKN BACEI TWV OPWV NMOU avaypd@ovTal GTO
Ac@aAhioThplo.

H undéoxeon pag oe oag eival 6T Ba gipacTe nAvToTe diKalol Kal
AOYIKOI ONoTESNNOTE XPEIAJECTE TNV NPOGTACIa ToUu ACPAAIGTNPIOU
oag. Eniong, oag BeBaiwvoupe 6T Ba evepyouue ypnyopa yia va
0aG NPOCPEPOUIIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupue va BeBaiwveoTe OTI Uag €IO0MNOIEITE AUECA AV
undpxouv onolecdNNoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
ennpedoouv autn TNV ac@AAion, Onwg yia NapAadelyua:

e MeTaBiBaon Tou OxnApaTog

e Odnynon Tou OxnuaTtog and odnyoug ol onoiol v kaAUMNToVTAl
and 1o AcpalNioTnpIo

e AAAQyN oTn Xxpron n Tpononoincn Tng pnxavng Tou OxnpaTog h
PUMOUAKNGN OXNPATOG.

Kevtpika ypageia:

‘EBpou 4, Eurolife House

2003 ZtpopRorog, Aeukwoia

T.©. 21668, 1511 Asukwoia

TnA.: 22128700, Fax: 22123706

lotooehida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within fourteen days from the date of purchase
of the policy and provided no claims have been submitted, to
complete and send to our Company the «Withdrawal Notice
Forms» that can be found on our Website and we will refund the
premium you have paid. If the right of withdrawal, as described
above, is not exercised, the insurance policy becomes binding,

in accordance with the terms and conditions specified within the
Policy document.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We would also
like to assure you that we will act promptly to provide you with that
protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes to the circumstances which may affect this insurance,
for example:

¢ Transfer of ownership of the Vehicle

¢ Driving of the Vehicle by drivers who are not covered by the
Policy

¢ Change of use or mechanical modification of the Vehicle or
towing of a trailer or a vehicle.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy
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EIZArQrikH PHTPA

Eneidn o Acpaliopévog pe Mpdtaon, n onoia Bswpeital

OTI €x€l EVOWMUATWOEI 0TO £yypaPo auTd Kal oTnv onoia
NEPIEXOVTAI ANAVTAGCEIG kAl ONAWOEIC TOU KaTd T oUvayn
NG acPAAiong nou anoteAouv Tn Bdon Tng cuuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion autn Kai €Xel
kaTaBAAEel ac@ANOTPO wG avidAAayua yia TETola acpdAion,
T0 AoaANIoThpIo auTo BeRalwvel 6T, Goov apopd NePICTATIKA
nou cupBaivouv katd Tn didpkela Tng Mepiddou AcPpAaAiong,
napéxel aoPaNIoTIKA KAAUYN oTov AGPAAICUEVO CUPPWVa
JE TOUG OpOoUG, EEAIPETEIG, OPIoPOUG Kal MPOoUNoBECEIg Nou
NEPIEXOVTAI OTO £YyPAPO auTo.

FENIKEZ AZOANEIEX KYTIPOY ATA

. O\JXLO‘QAS

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of the contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

C . O\,X_Q,&S



OPIZMOI

Eraipeia
O1 levikég Aopdheieg Kunpou AT.

Ac@alNicThpio

To €yypa®o autd/AekTIKO, o MNivakag, To MotonoinTikd AcpdAiong,

n MNpoétaon kKabwg kal onoloecdnnote MpdobeTeq MNpdgeig nou
avaggpovtal otov lMivaka npénel va diaBddovTar padi kal anoteAouv Tn
oUuBaon acpdAiong.

Aoc@alNicpévog
To QuUOIKS 1 VOUIKO NPOcWNo NPog OPENOG TOU Ornoiou EKOOONKE TO
Ac@ahioThplo Kal avaypdgeTal otov lMivaka.

Mivakag

‘Eyypa®o nou anoTeAei pépog Tou AGPAAICTNPIOU GTO OMoio
avagépovtal eTa&U AAwV Ta OToIXEia TOu ACPAAICUEVOU Kal
Tou OxnpaTog, n napexouevn kAAuwn, n Mepiodog AcpAaiiong, TO
Ac@dhioTpo Kai ol MNpdobeTeg Mpd&eig nou Ioxuouv.

MpéTacon

‘Eyypa®o nou €xel cuUNANPWOEi cUPPWVa PE TIG ONAWOCEIG Kal
anavtnoelg Tou ACPaNIoPEVOU KATA TN cUvaywn TnG ac@dAiong Kal
anoteAei Tn Bdon Tou AcpaAlioTnpiou.

MoTonoinTiké
‘Eyypa@o nou ekdideTal npog Tov ACPANICUEVO, TO OMOI0 CUVICTA
anoddeign aoPANong OxXNUaTog 6Nwg anaiteital and 1o Noéuo.

Fewypaikn Mepioxn

KdAhuyn Evavt Tpitwyv

Mépog 1 - KUnpog, e§aipoupévwy Twv NEPIOXWV TNG Kunplakng
Anpokpartiag oTig onoieg n KUBEpvnon Tng Kunpiakng Anpokpariag dev
QOKEi anoTEAECHATIKO EAEYXO0, Kal Ta KPATn Nou €xouv Npocunoypdyel
10 Mépog Il Tng Evonoinpévng Zupgwviag.

AocpdAion Oxnuatog

Mépog 2 - KUnpog, e§aIpoupévwy Twv NEPIOXWY TNG Kunplakng
Anpokpartiag oTig onoieg n KUBEpvnon Tng Kunpiakng Anpokpariag dev
QOKEi anOTEAECHATIKO EAEYXO.

Népog

O nepi Mnxavokivatwv OxnudTtwv (AopdAion EuBuvng EvavT Tpitou)
Noépog Tou 2000, rn onoloodnnote NOUOG Nou Tov TPOMOMOIE( 1 TOV
avTikaBioTd, Kal nepiAauBdavel onoloucdnnoTe Kavoviopoug nou €xouv
€kO00O€i oUPPWVA Pe auTodv.

Adeia Odnynong

>nuaivel adeia yia 0dnynon 0XAPATOG N onoia xopnyeital ue Baon TIg
diatd&eig Tou Mepi Mnxavokivatwv OxnudTtwy kal Tpoxaiag Kivnong
Noépou Tou 1972 1 onoloudnnote NOUoOU nou Tov Tpononolei A Tov
avTikaBioTd kal nepIAapBdavel onoloucdnnote Kavoviopoug EXxouv
€kd00¢ei oupPwva pe autév kai/n Tou MNepi Adeiag Odnynong Nopou
Tou 2001, otnv Kunpiakn Anpokpartia h xwpa KpAToug HEAOUG TNG
Eupwnaikng Evwong.

‘Oxnua
To éxnpa nou avagpépeTtal otov MNivaka.

MpboBereg Npa&eig

NEeKTIKO TO onoio Tpononolei N SIaPoPONOIEi TOUG GPOUG TOU
Ac@ahioTnpiou Tng ETaipeiag. AnoteAoUv avandonacTo PJEPOG TOU
Ao@alioTnpiou ekeiveg nou pntd avagepovtal otov Mivaka.

Mepiodog Acpdahiong
H xpovikn nepiodog yia Tnv onoia 1oxUel n ac@dAlion Ye Bdon autd To
Ac@ahioThplo, 6nwg avagépeTal otov Mivaka, kabwg kar onoliadnnoTe

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Policy

This document/wording, the Schedule, the Certificate of Insurance, the
Proposal and any applicable Additional Clauses stated in the Schedule
must be read together and form the contract of insurance.

Insured
The natural or legal person named in the Schedule in favour of whom
the Policy has been issued.

Schedule

The document forming part of the Policy, which amongst others
includes details of the Insured, the Vehicle, the cover provided, the
Period of Insurance, the Premium and the Additional Clauses which

apply.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Certificate
The document issued to the Insured, which constitutes proof of vehicle
insurance as required by the Law.

Geographical Area

Third Party Liability

Section 1 - Cyprus, excluding areas of the Republic of Cyprus where
the government of the Republic of Cyprus does not exercise effective
control, and the States which are signatory parties to Section Il of the
Unified Agreement.

Insurance of the Vehicle

Section 2 - Cyprus, excluding areas of the Republic of Cyprus where
the government of the Republic of Cyprus does not exercise effective
control.

Law

The Motor Vehicles (Third Party Liability Insurance) Law of 2000 or any
Law amending or substituting the same and it includes any Regulations
issued thereunder.

Driving License

Means a license to drive a vehicle granted under the provisions of the
Motor Vehicles and Road Traffic Law of 1972 or any Law amending
or substituting the same and it includes any Regulations issued
thereunder and/or the Driving License Law of 2001, in the Republic of
Cyprus or member state of the European Union.

Vehicle
The vehicle specified in the Schedule.

Additional Clauses
Wordings which amend or modify the terms of the Policy. They form
part of the Policy only if they are referred in the Schedule.

Period of Insurance
The period of time for which the insurance is provided under this
Policy, as set out in the Schedule, and any further period for which the



UETAyEVEDTEPN NEPiIODOG yia TNV onoia To AcpaAlioThpio Ba avavewOei
Kal 6a NANpwOEei To acPANICTPO.

Evonoinpévn Zupgwvia
H Evonoinpévn Zupgwvia énwg opi¢etal and 1o Nopo.

Xpnhon OxnuaTtog
2 npaiver xpnon oxAPaTog cUU@WVa PE TOV OPICKO Nou dideTal and To
Noéuo.

Policy is renewed and the premium is paid.
Unified Agreement
The Unified Agreement within the meaning of the Law.

Use of Vehicle
Means the use of a vehicle within the meaning of the Law.



NMAPEXOMENH
KAAYWH

H k&Auyn nou €xel enINéEEl 0 AopaliopEvog eival EuBuvng Evavri
Tpitwv(Third Party) kai iIoxdouv n Eicaywyikn PiaTpa, ol Opiouoi kai Ta
Mépn 1, 2 kai 3 Tou AcpalioTnpiou.

Ané 1o Mépog 4 (MpdobeTeg MpA&eig) 1IoxUiouv Kal anoTeANoUV HEPOG
NG KAAUWNG Nou €xel 0 ACPANICUEVOG EKEIVEG MOU PNTA avapEpovTal
oTov livaka.

MEPOX 1

EYOYNH ENANTI
TPITQN

1. KdaAuygn Tou Ao@aAiopévou Kal ANwv Mpoownwv otnv Kunpo
Tnpoupévwy Twv NPOVoIWV Nou avagepovtal ota Opia
EuBuvng kai oto Appddio AikaoTthpio kal Fewypapikng
Mepioxng, n ETaipeia napéxel kAAuwn otov ACPANICUEVO N
o’ onolodnnote E§ouciodotnugvo Odnyd Evavti GAwV Twv
nocwv, NEPINAPBAVOUEVWV TWV EEOOWV, TOKWV KAl dANAVWY ToU
npoocwnou nou NPoRAaAAel Tnv a&iwon, Nou 0 ACPANICUEVOG N
onoloodnnote EEouciodoTtnuévog Odnyodg Ba kataoTei pe Baon
Tov Népo unéAoyog va NANPWOE! WG ANOTEAECHA ATUXAPATOG Mou
NPOKANBNKE N NpogkuWe and Tn Xpnon Tou OxApatog otnv Kunpo
OXETIKG PE:

(a) ©dvaro n owpatikn BAGRN onoioudnnoTe NPOCWNOU
(B) eneiyoucag guong voonAgia onoioudnnoTe NPOCWNou
(Y) ¢nwid og nepiouaia.

2. KdaAuyn tou Ac@aAicpévou kal AAwv Mpoownwv eKT6G TNG
Kunpou
Tnpoupévwy Twv Npovoiwy nou avagepovtal ota Opia EuBuvng,
n Etaipeia napéxel kKAAuwn otov ACPANICPEVO N GE OMoIOdNMOTE
E&ouaoiodotnuévo Odnyod nou kaBopidetar otov MNivaka Evavri
OAWV TWV NOCWV, CUUNEPIAAUBAVOUEVWY TWV EGOWV, TOKWV
ka1 danavwy Tou NPOcWNou nou NPofAAAel Tnv a&iwon, nou o
Ac@aliopévog n onoloodnnote EEouaiodotnuévog Odnyog Ba
kaTaoTel Pe BAon Tov VOO UNOAOYOG va NANPWOEI WG ANOTEAECHA
NG Xpnong Tou Oxnpatog oto €dagog onoloudnnote KpdTtoug,
€KTOG TNG KUnpou, nou €xel npoounoypdyel 1o Mépog Il Tng
Evonoinpévng Zupgwviag. Nogitar 611, n KAAUWN NOU NAPEXETAI PE
Bdon Tnv napdypa®o auTn, ival n KAAUWN nou anaiteital and T
vouO0BO€eaia nou NPOoBAENEI yIa TNV UNOXPEWTIKA acPANICN EVAVTI
aoTIKNG €uBUVNG NOU NPOKUNTEI and Tn Xpnon oxnNPATwy Nou IoXUEI
oto Kpdrog oto onoio cupBaivel To yeyovog nou dnpioupyei TETola
guoduvn.

3. KdaAuyn Nopipwv Mpoownikwv AvTinpocownwyv
>Tnv nepinTwon 6avdATou onoloudnMnoTe NPOCWNOU nou dikalouTal
k&Auyn duvdpel Tou Mépoug auTou, n Etaipeia 6a napdoxel
KGAUYN OXETIKG PE TNV UBUVN NOU UNEXEI TO NPOCWNO QUTO OTOUG
VOUILOUG NPOcwnIkoUG avTINPOCWNoug ToU, CUMPWVA JE TOUG
Opoug Kal NEPIOPICHUOUG MOU EiXxav EGAPHOYN 0TO NPOCWNO AuTd
npiv and to 6dvatod Tou.

4. Opia EuBlvng
TaOpia EuBuvng Tng Etaipeiag duvduel Tou Mépoug autou Tou

INSURANCE COVER
PROVIDED

The insurance cover selected by the Insured is Third Party Liability
and the Recital Clause, the Definitions and Sections 1, 2 and 3 of this
Policy are operative.

Under Section 4 (Additional Clauses) only those referred to in the
Schedule are operative and form part of the insurance cover provided
to the Insured.

SECTION 1

THIRD PARTY
LIABILITY

1. Indemnity to the Insured and Other Persons in Cyprus
The Company will, subject to the Limits of Liability, the Competent
Jurisdiction clause and Geographical Area, indemnify the Insured
or any Authorised Driver against all sums including claimant’s
costs, interest and expenses, which the Insured or any Authorised
Driver shall become legally liable to pay as a result of an accident
caused by or arising out of the Use of the Vehicle in Cyprus in
respect of:

(a) death or bodily injury to any person
(b) emergency treatment to any person
(c) damage to property.

2. Indemnity to the Insured and other Persons outside Cyprus

The Company will, subject to the Limits of Liability, indemnify the
Insured or any Authorised Driver specified in the Schedule against
all sums including claimant’s costs, interest and expenses, which
the Insured or any Authorised Driver shall become legally liable

to pay as a result of the Use of the Vehicle in the territory of any
State, outside Cyprus, which is a signatory party to Section Il of
the Unified Agreement provided that, the indemnity granted under
this paragraph, is the indemnity which is required by the legislation
on compulsory insurance against civil liability which arises out of
the Use of vehicles which is in force in the State where the incident
causing such a liability has occurred.

3. Indemnity to Legal Personal Representatives
In the event of the death of any person entitled to indemnity under
this Section, the Company will, in respect of the liability incurred
by such person, indemnify his legal personal representatives under
the terms and subject to the limitations that applied to such person
before the time of his death.

4. Limits of Liability
By virtue of this Section of the Policy the Company introduces the



AopahioTnpiou, kaBopidovTtal Ta eAdxioTta nou anaitei o Nopog, wg
KATWO!I:

(a) Mapdypapog 1(a) - MNa cwuatikn BAGRN n BAvato
ouunepIAapBavopevwy eEG0WV Kal TOKWV PEXPI TOU MOCOU TwV
€38.600.000 avd nepiotaTikd, avegapTnta and Tov apiduo Twv
anaImoEwY Nou gyEipovTal and N o€ 6XEoN PE TO NEPICTATIKO
autd

(B) Mapaypapog 1(B) - MNa voonAeia eneiyoucag puong nou
napéxeTal oe KABe NPOowWNo PEXPI TOU Nooou Twv €35

(y) Mapaypapog 1(y) - MNa ¢nuid o nepioucia
ouunepIAapBavopevwy eEG0WV Kal TOKWV PEXPI TOU MOCOU TwV
€1.300.000 avd nepioTaTikod, ave§dpTnta and Tov apiBud Twv
anaImoEwWY Nou gyEipovTal and N o€ 6XEoN PE TO NEPIOCTATIKO
autd

(06) Mapdaypapog 2 - Ta ehaxiora Opia EuBuvng nou npoAEnovTal
and Tnv avTioToixn VOUoBEeaia nou IoXUel oTo £5APOG TWV
Kpatwv nou avagépovtal atnv Mapdypa@o 2, TNPOUPEVWV
ndvToTe Twv npovolwv Tng MNapaypdgeou 5 Tou Mépoug auTtou.

Epappoyn Opiwv EuBivng

H €uBuvn Tng ETaipeiag duvdpel Tou Mépoug autou Tou
AocpalioTnpiou dev Ba unepRaivel Ta Nood TNG KAAUWYNG ONwG auTd
napouacidaZovTtal oTnv napdypago 4 wg Opia Eubuvng.

Noeital 611, oTnv nepinTwon Xpnong Tou OxnuaTtog oto

€daqog onoloudnnote KpdTtoug ek16g Tng KUnpou, nou €xel
npocunoypdyel To Mépog Il Tng Evonoinuévng Zupgwviag kai n
KAAUWN nou napéxetal duvauel Tou AcpalioTnpiou autou, ival
yla Noco PeyaAUTePo and 1o EAAXICTO Moo nou NPoRAENETal and
TNV avTioToIxn vopoBeaia Tou Kpdtoug 6To onoio eNEcuvERN To
YEYOVOG nou dnpioUpynaoe TETola EuBUVN, TOTE EQapuUOdeTal TO
UEYAAUTEPO aUTO NOCO, NAPOAOV OTI TO YEYOVOG ENMECUVERN EKTOG
NG Kunpou.

. Avrminpoownguon Kai Ynepaonion

H Etaipeia dikaiouTtal pe dIké Tng €§0d0a KaTd Tnv Kpion TNG:

(a) va npofaivel o SIEUBETNOEIG WOTE VA AVTINPOCWNEVETAI
o€ onoladnnoTe BavaTikn avAkpion N €peuva avaPopika e
onolodnnoTte Bdvaro nou duvaTd va AnoTeEAEI QVTIKEIUEVO
KAAuyng duvadpuel Tou Mépoug autou

(B) va avaiauBdvel Tnv ungpdonion onoiwvONNOTE VOUIKWY
O1adIKaoIWV O€ 0nolodNnoTe AIKAGTAPIO OXETIKA JE
onoladnnoTe NPA&n n 1I6xupIOUEVO adiknua Nou NPOKANECE
N OXeTICETAI UE ONOIOONMNOTE GUPPBAV Nou duvaTd va AnoTeAET
QVTIKEIPEVO KAAUWNG duvduel Tou Mépoug auTtou.

Mepiopiopég EmpBarwv

2 € NEPINTWON NouU w¢g anoTéAeopa Tng Xprnong Tou OXAPaTog
duvduel Tou AGPANICTNPIOU QUTOU PETAPEPETAI HEYAAUTEPOG
ap1Buog npoownwy and éooug avagepovtal otov Mivaka, o
Aoc@aliopévog n o 0dnyog Ba enioTpewel oTnv ETaipeia T6co pépog
TOU CUVOAIKOU NocoU nou NANpwaoe n ETaipeia oxeTika pe a&lwoeig
Twv enBatwv Tou Acpaliopévou Oxnuatog 6co ival n avaAoyia
TOU apIBPoU Twv ENINAEOV ENIBATWV OE OXEON E TO CUVOAIKO
apIBud Twv ENIBATWV NOU JETAPEPOVTAL.

Mapdavouol EniBareg

> e nepintwon nou n Etaipeia kataBdAel onolodnnote noood BAcEl
Twv d1aTdEewV Tou Nopou og oxéon pe cwuaTikn BAGRN n 6dvaro
ornoloudnnoTe Npocwnou rnou enifaivel Tou OXAPATOG PE TN
ouykaTtdBeon Tou AGQaAICPEVOU N TOU 0dnyou Katd napdpacn
onoloudnnoTe vopou N Kavoviopou, TOTE 0 AGPANICUEVOG Kal/n

0 00NYyOG OPEiNel va ENICTPEWEI TO NOCO auTtd oTnv ETaipeia kai n
Eraipeia dikaioutal va enignThoel TN avakTnon Tou NocoU autou
anod Tov ACQANICPEVO Kail/n Tov 0dnyo.

. Apuo6dio AikaoThpio

H Etaipeia dev Ba €xel eubUvn va napéxel kKAAUWYN SUVAUEI TOU

following Limits of Liability which are the minimum required by
Law:

(a) Paragraph 1(a) - In respect of personal injuries or death,
including costs and interest, up to the amount of €38.600.000
per event irrespective of the number of claims submitted by or
in relation to the event

(b) Paragraph 1(b) - In respect of payment for emergency
treatment to any person up to the amount of €35

(c) Paragraph 1(c) - In respect to damage to property including
costs and interest, up to the amount of €1.300.000 per event
irrespective of the number of claims submitted by or in relation
to the event

(d) Paragraph 2 - The minimum Limits of Liability required by the
respective legislation of the States specified in Paragraph 2,
always subject to Paragraph 5 of this Section.

Application of Limits of Liability
The Company’s liability under this Policy shall not exceed the
Limits of Liability specified in paragraph 4 above.

Provided that, in the event where indemnity is required to be
provided as a result of the Use of the Vehicle in the territory of any
State, outside Cyprus, which is a signatory party to Section Ill of
the Unified Agreement, and the indemnity granted under this Policy
is for a greater amount than the minimum amount envisaged under
the respective legislation of the State where the incident giving rise
to such liability has occurred, then the higher amount applies even
though the incident has occurred outside Cyprus.

Representation and Defence

The Company may at its own expense and discretion:

(a) arrange for representation at any inquest or at any accident
inquiry for any death which may be the subject of indemnity
under this Section

(b) undertake the defence of any proceedings in any Court of Law
in respect of any act or alleged offence causing or relating to
any event which may be the subject of indemnity under this
Section.

Passenger Limitation

In the event that as a result of an accident occurring whilst the
Vehicle is being used under this Policy, and is carrying a greater
number of persons than that stated in the Schedule, the Insured
and/or the driver shall repay to the Company the rateable
proportion of the total amount paid by the Company that relates to
the additional passengers carried.

lllegal Passengers

In the event that the Company pays any amount by virtue of the
provisions of the Law in respect of bodily injury to or death of any
person who is carried in or upon the Vehicle with the consent of the
Insured or the driver in defiance of any law or regulation then the
Insured and/or the driver shall repay this amount to the Company
and the Company has the right to pursue the recovery of this
amount from the Insured and/or the driver.

Competent Jurisdiction
The Company shall not be liable to indemnify any person under this



AcpalioTnpiou autou 6cov apopd SIKACTIKEG anoPACEIG NOoU OEV
€kOidovTal and appddio AikaoTnplo TNG Anpokpariag ota nAaicia
onolacdnnoTe d1adiKkaaciag yia Thv NANPWUNA OrnoloudnmnoTe Nocou
nou apopd anolnuiwoelg duvdpel TNg napaypdeou 1 Tou Mépoug
auTtou, n Og €vvola Tou Opou “BIKACTIKN andpacn” gival auTn nou
Tou npoodiderar and To Népo.

EZAIPEZEIZ MEPOYZ 1

H Etaipeia dev Ba €xel eubuvn:

(@)

)

Suvdpel Twv napaypdewyv 1 kai 2 va napéxel KAAuyn ce
ornolodnNnoTe NPOCWNO €KTOG AV To NPACWNO AuTd TNPEI,
EKNANPWVEI Kal unokeitTal otoug Opoug Tou AcpaiicTnpiou
auToU OTNV €KTAON MOU AUTOI UNOPEI va €XOUV EQapuoyn

6oov apopd euBUvNn CE OXEON PE TN CWHATIKA BAARN N TO
Odvarto n Tn {nuid o€ Nepioucia onoloudNMNOTE MNPOCWIOU TO
onoio, Katd 1o xpovo Tng Xpnong Tou OxnuaTtog and Tnv onoia
MPEOEKUYE N euBUVN, e TN BEANCN TOU PUETAPEPETAI PECA N
ndvw oto Oxnpa, eic€pxetal n enPIBAZeTal OE TETOIO OXNA

n anofiBdderar and autd Kai To onoio NPAowno yVWPIZE N

€ixe AOyo va nioTevel 011 To Oxnpa eixe KAANEi h KATEIXETO
napdvopa

6oov apopd eubUvn og oxéon e BAvaTo N cwuaTIKA

BAGBN nou npokUNTEl WG ANOTEAECHA Kal KATA Th JIAPKEIQ
€PY0dOTNONG NPOCWOU NMou £pYOdOTEITAl and Tov
ao@aANICUEVO, EKTOG and eubuvn oe oxéon Pe BAvato N
OWPAaTIKA BAARN 0NoIoUdNMNOTE NPOCWIOU MNOU PETAPEPETAI
péoa n ndavw oto Oxnpa, eniBiBdadetal ndvw oe TEToIo OxXNua n
anoBiBdacetal and auTtd Kal Nou NPOKUNTEI WG ANOTEAECUA Kal
KaTd Tn JIAPKEIQ TETOIAG EPYOOOTNONG KAl WG ANOTEAECHA TNG
Xpriong Tou OxAuaTog autou

6oov apopd Tn ¢npId Nou NPOKUNTEI N MPOKAAEITAI OXETIKA UE
TN PETAPOPA popTiou oTo Oxnua yia va popTwOei ’autd n Tn
UETAPOPA popTiou and 1o Oxnpa PETA TNV EKPOPTWON Tou anod
autd

6oov apopd ¢nuid o€ NEPIOUCIAKA CTOIXEIQ KATA TN @OPTWON N
EKQOPTWON N PETAPOPA TOUG pJEoa N Ndvw oto Oxnua

(o1) 6oov apopd ¢nuIA o€ ONOIOdNMOTE NEPIOUCIAKO CTOIXEIO MOU

avAKel N BpiokeTal oTNV KAToxn, UAAEN N EAeyxo

(i) TOU ACaAICUEVOU N

(i) onoloudnnoTe NPOCWNOU NOU ANAITEl va KAAUPOEi SUVALEI
Tou AcaAioTnpiou

(iii) p€ANOUG TNG oIkoyEvEIag TOu ACPANICUEVOU NOU JIAPEVEI
KATw ano Tnv idia oTéyn N PEAOUG TNG OIKOYEVEIAG MOU
Olapével KATw and Tnv idla oTéyn Pe onolodnnoTe NPOcwno
nou anaitei va kaAuQOei

6oov apopd ¢nuId o€ ONoIadNMOTE YEQPUPA, YEPUPONAJOTIYYQ,
agpoyEPUPQa, OPOUO0 N e OTIBAMNOTE PpiokeTal KATW and autd
Kal nou npokaAegital ané dévnon n and 1o Bdpog Tou OxnuaTog
N and 1o BAPOG TOU POPTIOU NOU PETAPEPEI

6oov apopd ¢nuid o€ oMnolodNMNoTE OXNPA MOU €XEI UNOOTET
BAABN kal nou €xel npoodeBei oto Oxnua

ANAIPEZH OPIZMENQN OPQN KAI AIKAIQMA ANAKTHZHZ

> e nepintwon nou n Etaipeia kataBdAel onoiodnnote nooo BAcEl Twv
diatd&ewv Tou Népou 1o onoio dev Ba nTav undéAoyn va KaTaBAAEl
Suvdpel Twv Opwv Tou AcpalioTnpiou autou, TOTE 0 ACPANICUEVOG
Kal/n 0 0dnyodG OPEeiNel va ENICTPEWEI TO NOCO AUTO NAEOV VOUILO TOKO

Policy in respect of judgements which are not delivered by a Court
of competent jurisdiction in the Republic of Cyprus during any
judicial proceedings for the payment of any amount in the form of
compensation under paragraph 1 of this Section, and the meaning
of the term “judgement” is the one attached to it by the Law.

EXCEPTIONS TO SECTION 1

The Company shall not be liable:

@)

under paragraphs 1 and 2 above to indemnify any person
unless such person shall observe, fulfill and be subject to the
Terms of this Policy in so far as they can apply

in respect of liability for bodily injury to or death of or damage
to property of any person who at the time of Use of the Vehicle,
which gave rise to such liability, was carried at his own free will
in or upon such Vehicle, was entering or getting into the vehicle
or alighting therefrom and such person knew or had reasons to
believe that the Vehicle was stolen or was illegally held

in respect of liability for death or bodily injury arising out of and
in the course of employment of any person employed by the
Insured, except in respect of liability for death or bodily injury
to any person carried in or upon the Vehicle, getting into such
vehicle or alighting therefrom and arising out of and in the
course of such employment caused by or as a result of the Use
of the Vehicle

in respect of damage caused by or arising out, in connection
with the carriage of goods to the Vehicle for loading thereon or
for the carriage of goods from the Vehicle after their discharge
therefrom

in respect of damage to property being loaded or unloaded or
carried in or upon the Vehicle

in respect of damage to property belonging to or in the

possession, custody or control of

() the Insured or

(i) any person claiming to be indemnified under this Policy
or

(i) a family member of the same household as that of the
Insured or of any family member of the same household as
of any person claiming to be indemnified

in respect of damage caused by vibration or by the weight of
the Vehicle or of the load carried by the Vehicle to any bridge,
weighbridge, flyover, road or anything beneath them

in respect of damage to any disabled vehicle attached to the
Vehicle

AVOIDANCE OF CERTAIN TERMS AND RIGHT OF RECOVERY

In the event of the payment by the Company of any amount by virtue of
the provisions of the Law for which the Company would not be liable to
pay under the Terms of this Policy, the Insured and/or the driver shall
repay such amount plus legal interest and costs to the Company and



kal €§0da otnv Etaipeia kal n Etaipeia dikaiouTtal va enignTNoel TN
avdaktnon Tou nocou and Tov ACPANICUEVO Kal/n Tov odnyo.

O AcpaNIouEVoG Kal/n 0 00NydG avaAapBAVel ENIONG va ENICTPEYEI
otnv Etaipeia onoiodnnote nocd nou katéBale n Etaipeia duvapel
ornolacdNnoTe cUPPWVIag nou BpiokeTal og 10XU:

(a) peTa&u Tng KuB€pvnong Tng Kunpiakng Anpokpariag kai Tou
Tapeiou AcpahioTwv MnxavokivaTtwv OxXnudTtwy, n

(B) peTa&l Tng ETaipeiag kal Tou Taueiou nou avapépeTal nio
navw, n

(y) peTa&U Tng ETtaipeiag kal Twv AAA\wv AcpalioTIKwv ETaipeimv
UeAWV Tou Tapeiou AcpaiioTwv MnxavokivaTwv OxnudTtwy, h

(8) peTa&U Tou Kunpiakou Mpageiou AieBvoug AcpANiong Kal
onoloudnnote AMNodanou IMpageiou n IM'papeinv AieBvoug
AocpdAiong

Kal To onoio nocd n Etaipeia dev Ba ntav diIa@opeTIKA undAoyn va
KkataBdAer duvdpel Tou AcpalioTnpiou auTtou.

MAPAFPA®H ArQrimoy AIKAIOMATOZ

> € NEPINTWON Nou To JIKAIWUa £YEPONG AywyNg EvAvTiOV TOU
Ac@aliopévou kal/n Tou 00NyoU GE OXEON PE NEPICTATIKO NOU
SlapopeTIKA n ETaipeia Ba eixe unoxpéwaon va NApEXel KAAUWN OUVALEI
Tou Ac@aAicTNpiou auTou, €xel napaypa®ei Suvduel Twv dIaTdaewy Tou
nepi Mapaypapng Aywyigwv Aikaiwpdtwv Népou Tou 2012 Tou Mepi
AoTikwv Adiknpdtwv Nopou Keg. 148 1 onoioudnnote dAAou vouou, n
Etaipeia dev Ba €xel onoiadnnote eubuvn duvduel Tou AcPalicTnpiou
auTtou yia kataoAn onoioudnnote NoooU NPog Tov ACPANICUEVO Kal/n
TOV 00NYy0, €iTE AUTOG €XEI KATABAAEI onolodNMnoTe Noco eiTe OXI.

MEPOX 2

FTENIKEX
EZAIPELEIX

H Etaipeia dev Ba €xel eubuvn:

1. 6oov a@opd onolodNnoTe NEPICTATIKO, ANWAEIA, {nuid n euBUvn
nou NPoKaAE&iTal, NPoKUNTEl N eNICUPBAIVEI

(a) €KkT6G TnG MNewypaPIkng Mepioxng
(B) otav pe TNV Adeia Tou ACPANICUEVOU N EV YVWOEI TOU TO
‘Oxnua
(i) Oev xpnoiyonoieital cupPwva Pe Toug Mepiopiopols wg
npog Tn Xpnon
(i) odnyeitar and un EEouciodotnuévo Odnyod
(iii) BpiokeTal otnv kKatoxn pn E§ouciodotnpévou Odnyou ue
okonod va odnynBei ané autov

2. 6oov apopd onolodNMOTE NEPICTATIKO, anWAEIQ, {npId n euBuvn
nou npokaAeital n cuvdpdueTal n anodideTal N NPOKUNTEI APECA N
€UUEDCQ, OE OXEON WE:

(a) anepyia, avranepyia, oxAaywyia, NONTIKA avatapaxn

(B) katakpdrnon, katdoxeon, driyeucn N KaTd TN SIAPKEIQ
anoéneipag eNiTEVUENG TOUG

(Y) nAnppUpa, Tuewva, katalyida, XaAddl, BUEANa, KUKAwvQ,
avepooTpOoRIAO, EKPNEN NPaicTeiou, oeioud N AAN diatdpagn
TWV OTOIXEIWV TNG PUONG N AANEG AUECEG N EUPECEG CUVENEIEG
TWV N0 NAVw CUPPRAVTWV Kal GE NEPINTWON ONOIAcdONMOTE

the Company has the right to pursue the recovery of this amount from
the Insured and/or the driver.

The Insured and/or the driver also undertakes to repay to the Company
any amount paid by the Company by virtue of any agreement which is
in force:

(a) between the Government of the Republic of Cyprus and the
Motor Insurers’ Fund, or
(b) between the Company and the above mentioned Fund, or

(c) between the Company and all other Insurance Companies
members of the Motor Insurers’ Fund, or

(d) between the Cyprus International Insurance Bureau and any
Foreign International Insurance Bureau

and which amount the Company would not otherwise be liable to pay
under this Policy.

LIMITATION OF ACTIONS

In case an action, instituted against the Insured and/or the driver, in
relation to an event that the Company would otherwise be liable to
indemnify under this Policy has been statute barred by virtue of the
provisions of the Limitation of Actions Law 2012 of the Civil Wrongs
Law (CAP.148) or any other law, the Company shall have no liability
under this Policy for the payment of any amount to the Insured and/or
the driver irrespective of whether such amount has been paid by him
or not.

SECTION 2

GENERAL
EXCEPTIONS

The Company shall not be liable:

1. inrespect of any incident, loss, damage or liability caused,
sustained or incurred

(a) outside the Geographical Area
(b) whilst the Vehicle with the Insured’s consent or to his
knowledge is
() being used otherwise than in accordance with the
Limitations as to Use
(i) being driven by any person other than an Authorised Driver
(iii) in charge of any person other than an Authorised Driver for
the purpose of being driven by him

2. inrespect of any incident, loss, damage or liability occasioned
by or contributed to or traceable to or arising out of, directly or
indirectly, in connection with:

(a) strike, lock-out, riot, civil commotion
(b) detention, seizure, confiscation or any attempt thereat

(c) flood, typhoon, hurricane, hail, storm or tempest, cyclone,
tornado, volcanic eruption, earthquake or other convulsion of
nature or by any direct or indirect consequences of any of the
said occurrences and in the event of any claim hereunder the



10.

11.

12.

anaitnong duvdpel TG unonapaypd@ou auTng To NPOCwWNo
rnou anaiTei va kKaAu@Oei opeilel va anodei&el 611 TO
MEPIOTATIKO, ANWAEIQ, ¢nuId N euBUVN NPOEKUYE AoXETA anod
Kal JE Kavéva Tpono dev OxeTICOTav N OV NPOKANONKE anod
n dev cuvdpduNKe and n dev anoddOnKe o€ 0NoI0dNNOTE
and Ta cupBAvTa autd N oTIG EMNTWOEIG TOUTWV. EAeipEl
TéTOI0G anddeigng n ETaipeia dev eival undloyn va npofei oe
onoladnnoTe NANPWPN GE OXECN PE TNV £V AOYW anaitnon

6oov apopd onoiadnnoTte eubuvn nou eyeipeTal BACEI CUPPWVIAg
aAAd nou dev Ba eyelpdTav av eV UMAPXE TETOIA CUPPWVIa

va KaAUyel euBuvn Tou AGPANICUEVOU 1 onoloudnnoTe odnyou nou
anoppEel and ECKEPPEVN KAl NPOOXEDIACUEVN EVEPYEIQ, NPAEN N
napdAeiPn Twv Kai nou Ogv Pnopei va BewpnOei 6T anoTeAei Tuxaio
YEYOVOQ

6oov apopd onolodAMNoTe NOGO NOU ONMolodNMOTE NPOCWNO

nou anaiTei va kaAu@Bei Ba eixe To dikaiwpa va avaktioel and
ornolodnnoTe AANO NPOoWo av OEV UNNPXE CUMPWVIa YETAEU TOU
MPEOCWMOU NOU anaiTei va KAAUPBEI kKal Tou AAAOU auToU NPOCWNou

6oov apopd onoladnnoTe eubuvn, NEPICTATIKO, ANWAEIA N ZnuId

o€ onoladnnoTe Nepiouaia n onoladnnote ¢nuid n dandvn nou
nNEOKUNTEI N NPOEPXETAl AnNd auTh N onoladnnoTe enakoAoudn Znuid
rnou APEca N EUPIECA EYEIPETAI h MPOKAAEITAI N NPOEPXETAl ANO
10viCouoeg akTIVOBOAIEG N and pdAuvon AOyw TNG PASIEVEPYEIAG
and nupnvikd kauolya h and nupnvika katdAoina Adyw NG

Kauong N avd@AeENG NUPNVIKWV Kauaipwy. Na Toug okonoug TG
eEaipeong autng kauon n avdeAeEn nepidauBavel onoiadnnoTe
auTtoduvapun pgEBodo nupnvikng didonacng

6oov apopd onolodAMNOTE NEPICTATIKO, AnWAEIQ, {npId n euduvn
nou APEca N EUPIECA EYEIPETAl N MPOKAAEITAI N NPOEPXETAl ANG UAN
MUPNVIK®V ONAWYV

6oov apopd onoliadnmnote euBUvn Tou AGPANICUEVOU OE OXECN [E
anwAela h Znuid nou dueca n €uueca nNnyadel, eival enakdAoubo
N NpokaA&ital and NOAeUo, €I0BOAN, NPA&eig EEvou exOpou,
exBponpagieg N NOAEPIKEG EMIXEIPNTEIG (EITE EXEI KNPUXOET
NOAEWOG EITE OXI), ELPUAIO NOAENO, AVTAPGIa, MOAITIKA avaTtapaxn
rnou AapPdvel diIacTAoEIG h Nou Pnopei va BewpnBei eE€yepon,
OTPATIWTIKA EEEyEpoN, oTdon, eEEyepon, ENAvACTACN, GTPATIWTIKN
N AANn Kat@dAnyn g§ouaiag, oTPATIWTIKO VOO, KpaTikonoincn

N Katdoxeon n enitagn N KATaocTPoPN Nepiouciag n ¢nuid

OTNV NEPIOUTIa NouU NPoEpXeTal and diIdTayua onoliacdnnoTe
KuB€pvnong n dnudaoiag N TONIKAG apxng

6oov apopd onoliadnnoTte eubUvn Nou APeca N EUPEca NNyAdel,
€ival anoTéAeopa N npokaAeital ané otadiakn punavon

6oov apopd onoladnmnoTe anwAEela N ANWAEIEG, MOU dueca N
€UpPEDa Nnydadouv and n gival anoTéAecUa N oxeTiovTal e apiavTo
" onoladnnoTe UAIKG NOU NEPIEXOUV AUIAVTO OE ONoIadnnoTe Jopen
" noocoTNTa

600V apopd KIVOUVOUG MUPNVIKAG EVEPYEIAG ONwG auToi
avagpépovtal otn PhATpa E&aipeong Kivduvwy and Mupnvikh
Evépyeia NMA 1975qa, kaBwg kal onoliadnnote dAAn euBuvn,
anwAela, KO6aTog N €§000 0NoIacOANOTE PUONG NMou APECa N
€UpPEoa Nnydadouv ano, €ival anoTEAECA N OXETICOVTAI UE MUPNVIKN
avTidpaon, nupnvikn akTivoBoAia, padievépyeia n padlevepyod
u6Auvon, aveEApTNTa and onoladnnoTe AAAN aiTia n yeyovog nou
OUPBAAAEI eiTe TQUTOXPOVA EITE PE ONOIAdAMNOTE AAAN CGEIPA GTNV
anwAe&la autn

O€ OXEON PE 0noIadnMNoTE anwAeIa N ¢npid, KOoTog N €000
ornolacdnnoTe GUoNG Nou AUECA N EUUESA NPOKAAEgiTal, NNyAdel,
€ival anoTéAeopa N oXeTICETAI [UE TPOPOKPATIKA EVEPYEIQ,

person claiming to be indemnified shall prove that the incident,
loss, damage or liability arose independently of and was in no
way connected with or occasioned by or contributed to by or
traceable to any of the said occurrences or any consequence
thereof. In the absence of such proof the Company shall not be
liable to make any payment in respect of such a claim

in respect of any liability which arises by virtue of an agreement but
which would not have arisen in the absence of such an agreement

in respect of any liability of the Insured or any driver resulting from
intentional or premeditated act, deed or omission which cannot be
considered as an accidental event

in respect of any sum which any person claiming to be indemnified
would have been entitled to recover from any party but for an
agreement between such person and such party

in respect of any liability, incident, loss or damage to any property
whatsoever or any loss or expense whatsoever resulting or
arising therefrom or any consequential loss directly or indirectly
caused by or contributed to by or arising from ionising radiations
or contamination by radioactivity from any nuclear fuel or from
any nuclear waste from the combustion of nuclear fuel. For the
purposes of this exception combustion shall include any self-
sustaining process of nuclear fission

in respect of any incident, loss, damage or liability directly or
indirectly caused by or contributed to by or arising from nuclear
weapons material

in respect of any liability assumed by the Insured on loss or
damage directly or indirectly occasioned by, happening through or
in consequence of war, invasion, acts of foreign enemies, hostilities
or war-like operations (whether war has been declared or not),

civil war, mutiny, civil commotion assuming the proportions of or
amounting to a popular rising, military rising, insurrection, rebellion,
revolution, military or usurped power, martial law, confiscation

or nationalisation or requisition or destruction of or damage to
property by or under the order of any government or public or local
authority

in respect of any loss or damage directly or indirectly arising out of,
resulting from or in consequence of gradual pollution

. in respect of any loss or losses directly or indirectly arising out

of, resulting from or in consequence of, or in any way involving
asbestos, or any materials containing asbestos in whatever form or
quantity

. in respect of any nuclear energy risks in accordance with the

Nuclear Energy Risks Exclusion Clause NMA 1975a and any
other liability, loss, cost or expense of whatsoever nature
directly or indirectly caused by, resulting from, arising out of or in
connection with nuclear reaction, nuclear radiation or radioactive
contamination regardless of any other cause contributing
concurrently or in any other sequence to the loss

. in respect of any loss or damage, cost or expense of whatsoever

nature directly or indirectly caused by, resulting from, happening
through, arising out of or in connection with any act of terrorism,
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ave&dpTtnta and onoladnnote AAAN arTia nou cUPBAAAEI, €iTe
TAUTOXPOVA EiTE PE ONOIAdAMNOTE AAAN CEIPA GTNV AMNWAEIQ,

{nuiId, kd6oTog N €€0do. Na Toug okonoug Tng e€aipeong autng
“TPopOKPATIKN NPAgEN” onuaivel Npdgn N aneiAn nou nepIAaUPAvel
xpnon Biag n npd&n nou aneiAei Tnv avOpwnivn {wn, UAIKN 1 duAn
neplouacia n unodopun, Je NPOBEcN N ANOTEAECUA TOV ENNPEACHO
ornolacdnNnoTe KUBEPvVNONG N EKPORICHOS TOU KOIVOU N JEPOUG TOU
Kolvou. Z& NePINTwon aywyng, hnvuong N ANpng AAAwV VOUIKWOV
UETPWV Ornou n ETaipeia ioxupideTal 6T, WG CUVENEIA TWV MIO NAVW
onoladnnoTe anwAela, ¢nuid, kdoTog N €000 dev KAAUNTETAI ANG
T0 ACQAANICTAPIO, TO BAPOG TNG anddeiEng 6Tl n anwAeia, Znuid,
kéoTog N €E0do kaAunTeTal, 6a Bapuvel Tov AGPANICUEVO. €
NeEPINTWOoN Nou KAMoIo PEPOG TG Napoucag e&aipeong KPIBET
AKUPO N XWPIG 10XU, OAO TO UNGAOINO NAPAPEVEI OE NANPN 1I0XU KAl
€@apuoyn

Va NapeEXel KAAUWN
(a) oTov 0dnyod

(i) av autdg odnyei uNd TNV ENAPEIA OIVONVEUUATWOWY MOTWV,

PAPPAKWY, VAPKWTIKWV N AAWV OUCIwV N

(i) av odnyei €xovTag KATAVAAWOEI TOON NOCOTNTA AAKOOANG
O€ 0noIadNMoTE POPPN, WOTE N avaloyia aAKOOANG
OTnNV EKNVON N TO aipa auTtou va unepRaivel To 6plo
nou kKaBopietal and Tn OXETIKN vopoBeaia n YeTd and
EPYAOTNPIAKEG EEETACEIG €XOUV AVIXVEUOE VAPKWTIKA
aveEdpTnTa andé NocOTNTA GTOV OPYAVIGHO TOou N
av apvnBnke N anépuye Pe onolodnnoTe Tpoéno va
napdoxel dgiypa eknvong n d€iyua aipaTog yia okonoug
eEakpifwong Tng NoodTNTAG AAKOOANG GTNV EKMVON N
TO Qipa autou N anépuye va dwaoel deiyua adAiou yia
EPYAOTNPIAKEG EEETACEIG AVIXVEUONG VAPKWTIKWV

(ii

=

(B) oTtov AcpaAICUEVO av auTOG YVWPIZE N OPEINE VA YVwPICE!l OTI
0 00Nyo6G 0dnyouce und TNV ENAPEIA OIVONVEUPATWOWY MOTWV,
PAPPAKWY, VAPKWTIKWV N AAM®WV 0UCIwV N €XovTag avaloyia
aAKOOANG oTnV EKNvVON N TO aipa autou népav and 1o 6pIo NMou
KaBopileTal and Tn OXETIKN VoUoBEeaia

Va NapeEXel KAAUWN

(a) oTov 0dnyo nou gival KAToxog Adeiag 0drnynong
HabnTeEUGUEVOU AV AUTOG OEV CUPUOPPWVETAI MANPWG PE
TIG NPOVOIEG, OIATAEEIG KAl NEPIOPIoPOUG Tou nepi Adeiag
0dnynong Nopou Tou 2001, Tou Mepi MnxavokivATwy
Oxnudtwv kai Tpoxaiag Kivicewg Nopou Tou 1972 kai
Kavoviopwv kar onoiwvdnnoTe vOuwv Toug Tpononoiouv Kai/n
0onolwvONNoTe AAAWV VOUWV N KAVOVIOUWV

(B) oTov AcpaAiouEVo, av auTtodg YVwPIZel N OQEINE va YVwpiZel OTI

0 00NYyOG KATOX0G AdEIag 0dnynong PabnTteuduevou odnyei To

‘Oxnua xwpig va CUPPOPPWVETAl UE T 60 AVAPEPOVTAl OTO

(a) mo ndvw n emiTpgnel TEToIa odnynon

va Napéxel KAAUWN n anolnuinon duvdpel Tou AcpalioTnpiou 6oV
a@opd onoladnnoTe anwAeia, ¢nuid n euBUvn Nou NPoKaAEgiTal,
npokuntel  cupBaivel and n oto Oxnpa evw autd XPNOIUONOIEITAl
WG punxdvnua n epyaleio (tool of trade)

600V apopd onolodAMNOTE NEPICTATIKO, ANWAEIA N ¢nuId h euBuvn
Mou NPOKAAEiTal, cuVOPAPETAl N anodideTal N MPOKUNTEI GE GXEON
ME pETAPOPd oTo OXNPA EKPNKTIKWV UAWV N EUPAEKTWV UNIKWV N
onAwv kai/n Xpnon tou Oxnpatog yia Tn dIdnpagn eyKANUATIKWY
EVEPVYEIDV

va Napexel KAAUWN kai Ogv gival unelbuvn yia TNV NANPwUN
anodnpuiwong N TNV NApoxn ornoloudnnoTe WPEANPATOG, OTNV
€KTAON NOU N NAPOXN TETOIAG KAAUWNG N NANpwun anodnuiwong n
napoxn weeAnuaTog eKOETEI TNV ETaipeia o kUpwaon, anaydpeucn
N nepiopiopod nou eniBaAeTal and anogdoeig Tou Opyavicuou
Hvwpévwv EBviv n and eunopikéG KUPWOEIG, VOPOUG N
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15.

16.
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regardless of any other cause contributing concurrently or in any
other sequence to the loss, damage, cost or expense. For the
purpose of this exclusion, “act of terrorism” means an act or threat
of violence or an act harmful to human life, tangible or intangible
property or infrastructure with the intention or effect to influence
any government, or to put the public or any section of the public in
fear. In any action, suit or other proceedings where the Company
alleges that by reason of this definition a loss, damage, cost or
expense is not covered by this Policy, the burden of proving that
such loss, damage, cost or expense is covered shall be upon the
Insured. In the event any portion of this exception is found to be
invalid or unenforceable, the remainder shall remain in full force
and effect

to provide cover
(a) tothe driver
(i) if driving under the influence of alcohol, medication, drugs
or other substances or
(ii) if driving while having consumed such quantity of alcohol,
in any form, so that the proportion of alcohol in his breath
or blood to be over the limit prescribed by the relevant
legislation or after laboratory tests drugs are detected in
his body regardless of the quantity or

(ii

=

if he refused or failed to provide a specimen of breath or
blood for verifying the quantity of alcohol in his breath or
blood or failed to give saliva sample for laboratory drugs
test

to the Insured if he knew or ought to have known that
the driver has been driving under the influence of alcohol,
medication, drugs or other substances or the proportion
of alcohol in his breath or blood has been over the limit
prescribed by the relevant legislation

. to provide cover

(a) to the driver who is the holder of a learner’s driving license, if
he does not fully comply with the provisions and restrictions of
the Driving License Law of 2001, the Motor Vehicle and Traffic
Law of 1972 and Regulations and any amendments thereof
and/or any other laws or regulations

to the Insured, if he knows or ought to have known that the
driver who is the holder of a learner’s driving license, drives the
Vehicle without complying with (a) above or consents to such
driving

to provide cover or indemnity under the Policy against any loss,
damage or liability caused or occurred to or by the Vehicle while
this is used as a machinery or tool (tool of trade)

regarding any incident, loss or damage or liability caused,

assisted or assigned or arising out of or in connection with

the transportation by the Vehicle of explosives or inflammable
materials or weapons and/or Use of the Vehicle to commit criminal
acts

. to provide cover and shall not be liable to pay any claim or provide

any benefit hereunder to the extent that the provision of such
cover, payment of such claim or provision of such benefit would
expose the Company to any sanction, prohibition or restriction
under United Nations resolutions or the trade or economic
sanctions, laws or regulations of the European Union, United



18.

19.

20.

kavoviopoug Tng Eupwnaikng Evwong, Tou Hvwuévou BaoiAeiou n
TWV Hvwpévwv MoNITeldv APEPIKNG.

va Napéxel KAAUWN n anolnuinon duvdpel Tou AcpalioTnpiou
6oov apopd onoladnnoTe anwAela, Znuid n euduvn Nou
npokaA&iTal, npokunTel N cupBaivel and n oto Oxnpa evw autd
XPNOIUONOIEITAl 08 EKONAWGEIG kAl OPACTNPIOGTNTEG PNXAVOKIVNTOU
abAnTIopoU, NepINAUBAVOPEVWY AYyWVWV TaXUTNTAG, SIAYWVICH®Y,
€EKNAIOEUCEWY, OOKIUWV Kal eMdei§ewv nou die§dyovTal oe
NEPIOPICUEVN KAl OPIOBETNPEVN NEPIOXN.

va napéxel KAAUWN n anolnuinon duvdpel Tou AcpalioTnpiou 6oV
a@opd onoladnnoTe anwAeia, ¢nuid n euBUvn Nou NPOKaAEgiTal,
nNEOKUNTEl N cupBaivel and n oto ‘Oxnua Tou onoiou N eyypaen €xel
avakAnBei npoowpiva n opioTikd and 1o Tpnua Odikwv MeTapopwv
Kal Tou ornoiou n XprAon anayopeueTal.

6oov apopd Oxnua nou Oev ENITPENETAI VA XPNOIPJONOINBEN o
000, KaTtd Tnv €vvola rnou anodideTal oTov 0po “006¢” and Tov nepi
Mnxavokiviatwv OxnudTtwy kai Tpoxaiag Kivhong Nopo tou 1972
Onwg EKACTOTE TPOMOMOIEITAI N avTIKaBioTaTal.

MEPOX 3

FENIKOI
OPOI

Epunveia kal FAwooa Enikoivwviag

To €yypa®o autd/AekTIKO, o MNivakag, n MpdTtacn kai 1o
MoTonoinTikd Ac@dAiong BewpoulvTtal wg pia cuuBacn kai
onoladnnote AéEn N ppdon otnv onoia €xel anodoBei eI0IKN €vvola
Oa €xel auth Tnv €1I0IKN €vvola onoudnmnoTe autn gpgavi¢eral. To
AcpalioTnpio ekdideTal otnv EAANVIKN Mwooa Pe peTdppacn
otnv AyyAIkn MA®Wooa, yia okonoug EVNUEPWONG EKEIVWV and
TOUG AGPAAICPEVOUG Nou JeV yvwpidouv EAANVIKA. Ze nepintwon
onolacdnnoTe dlapopdg PeTa&u EANnvikoU kal AyyAIKoU KeIPEvou,
VOMIKN 10XU €XEl JOVO To EAANVIKO Keipevo. Qg enionun yAwooa
€MNIKOIVWVIag HETAEU TwV MevIKWV ACPAAEIWV Kal TwV NEAATWV TNG
opicetal n EAAnvikn. QoTd00, OTIG NEPINTWOEIG MPOCWNWY MNOU JEV
katavoouv Tnv EAN\nvikn yAwooa 8a xpnoiyonolgital n AyyAikn
yAwaooa.

Ka6nkov Tou AGQaAIGUEVOU

H moth Thpnon Kal GuUPPOPPWon PE Toug OPOoUG Tou AGPaAIcTNpIoU
auToU GTO PETPO NMOU AUTOI avapEPovTal o€ OTIONMOTE OPEIAEI va
npd&ei n va unv npd&el o AGPANICUEVOG N ONoI0dNMNOTE NPOCWNO
rnou anaiTei va kaAu@BEei, KaBwg eniong n aAnBeia Twv ANAVTNCEWV
Kal ONAWGCEWV Mou €yivav and autév Katd Tn cuvayn Tng
aoc@daAliong Kkal nepiéxovtal otnv MNpdTaon, cuvioTouv NPoUnoBEceiq
yia Tuxév eubuvn Tng ETaipeiag yia Tnv nANpwun onoioudnnoTe
nooou duvduel Tou AcpalicTnpiou autou.

FpanTth Eidonoinon

KdBe eidonoinon nou divetal n kolvonoinon nou yiveral SUVAE!
Tou AcpaAioTnpiou auTtoU NPENEI va anocTEANETAI YPANTWG OTNV
Eraipeia.

ZuvtApnon Tou OxApATog

O Acpahiopévog 6a AapBdavel OAa Ta evOEIKVUOUEVA PETPA YIa

TNV NpooTacia Tou OxApaTog and anwAeia n ¢nuid Kai yia Tn
dlIatApNon Tou o€ KaAN Katdotaon KatdAANAO yia odIKn xphon
(roadworthy) e avavewpévo MoTonoiNTIkG KaTaAANASTNTAG (MOT),
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18.

19.

20.

Kingdom or United States of America.

to provide cover or indemnity under the Policy against any loss,
damage or liability caused or occured to or by the Vehicle while

it is used in motorsport events and activities, including races,
competitions, training, testing and demonstrations in restricted and
demarcated area.

to provide cover or indemnity under the Policy against any loss,
damage or liability caused or occured to or by the Vehicle for which
the registration has been temporarily or permanently withdrawn by
the Road Transport Department and whose Use is prohibited.

in respect of a Vehicle that is not allowed to be used on a road,
within the meaning of the term “road” under the Motor Vehicles
and Road Traffic Law of 1972 as amended or replaced from time to
time.

SECTION 3

GENERAL
CONDITIONS

Interpretation and Language of Communication

This document/wording, the Schedule, the Proposal and the
Certificate of Insurance shall be read together as one contract

and any word or expression to which a specific meaning has

been attached to shall bear such specific meaning wherever it
may appear. The Policy is issued in the Greek language with an
English translation for information purposes of those policyholders
who do not speak Greek. In the event of any dispute between the
Greek and English text, the Greek text has legal effect and shall
prevail. The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances where
individuals do not comprehend the Greek language, English will be
used to ensure clear communication.

Insured’s Duty

The due observance and fulfillment of the terms of this Policy in so
far as they relate to anything to be done or not to be done by the
Insured or any person claiming to be indemnified and the truth of
the answers and declarations made in the Proposal at the time of
effecting the insurance shall be conditions precedent to any liability
of the Company to make any payment under this Policy.

Written Notice
Every notice or communication to be given or made under this
Policy shall be given in writing to the Company.

Care of the Vehicle

The Insured shall take all reasonable steps to safeguard the Vehicle
from loss or damage and to maintain the Vehicle in good and
roadworthy condition with valid MOT certificate and the Company
shall have at all times free and full access to examine the Vehicle



n o€ Etaipeia €xel ndvtoTe 10 andAuTto dIKaiwua va eEETACEI TO
‘Oxnpa n onolodnnoTe PEPOG TOU Kal va ¢nNTd TNV NPOCKOUIoN
AVAVEWPEVOU NICTOMOINTIKOU KATAAANAGTNTAG Tou OXNPATOG. ZThV
neEPINTwWoN aTuxnuaTog N pnxavikng BAARNg 1o Oxnua dev aprvetal
aveniTnPENTo €KTOG av AnpOOoUV oI KATAANAEG NPOPUAJEEIS yia Thv
nEOANYN NEPAITEPW AnWAEIAg N ¢nuIdg.

FvwoTtonoinon ATuxnudatwv

2 € NEPINTWON onolIoudNMNOTE NEPIOTATIKOU €EQITIAG TOU OMNoiou
duvartod va eyepOei anaitnon duvduel Tou AGPalicTnpiou autou,

0 AcQaAICPEVOG Ba ENIKOIVWVET AQUECWS and TN GKNVN TOU
ATUXNUATOG GTNV TNAEPWVIKN YPAPUN nou Ba kolvonoinBei yéow
NAEKTPOVIKOU Taxudpopeiou oTov AGPANICUEVO Kal Ba divel OAeQ
TIG avaykaieg nAnpo@opieg. O AcPaNicuEVOS Ba CUUPOPPWVETAI
kal Ba akoAouBei TIg odnyieg Nou Tou divovTal kal Oa Nnapadidel
o€ eEouolodoTnuévo avTinpoowno TNG ETaipeiag nou eniockénTeTal
TN OKNVN TOU ATUXAPATOG Ta ANApaiTnTa GToIXEia N €yypaga nou
anairouvTal yia Tnv unofBoAn Tng anaitnong Tou. Kapia anaitnon
duvduel Tou AcpaAlioTnpiou auTou, Ba ival NANPWTEQ av O
Ac@aliopévog Oev CUPUOPPWOE UE TOUG OPOUG TOU NAPOVTOG
ApBpou, kTG yIa cuppopewon Npog 1o NOuo kal og TéEToia
nepinTwon n Etaipeia diatnpei 1o dikaiwpa avdktnong. H niotn
TAPNON KAl CUPPOPGWON PE Ta Mo NAvw Ba gival 6pol nou
nponyouvTal onolacdnnoTe euBuvng Tng ETaipeiag yia ikavonoinon
onolacdnnoTe anaitnong duvduel Tou AGpalicTnpiou autou.

Aladikacia Anairncewv

O Aocpaliopévog h onolodnnoTe NPOCWNO NOU anaITei va KAAUPOET
o€ 6a npofaivel oe napadoxn, NPOcPoPd, UNACXECN N NANPWUN
XWpPIg Tn ypanTn cuykatdBeon Tng ETaipeiag. KAOe enicToAn,
anaitnon, évtaAua, kAnon kai dikéypago Ba yvwoTonolgital n 6a
anocTéNeTal otnv ETaipeia apéowg poAic AngOei. Eidonoinon

Oa diveral eniong otnv ETaipeia apéowg HONIG 0 AGPANICUEVOG

" onolodnnoTe NPAoWNO NOU anaiTei va KAAUPOE AdBel yvwon
enikeipevng diwgng, OavaTikNg avdakpiong N €PEUvVag OXETIKA

JE OnolodNMOTE TETOIO NEPICTATIKO. 2 € NEPINTWON ATUXAPATOG,
KAOMNG N AAANG NPAENG nou cuvioTd noivikd adiknua nou duvaTd
va dwoel apoppun yia anaitnon duvduel Tou AcpalicTnpiou auTou,
0 AcQaAicpEVog oPeilel va g1donolel auéowg Tnv AGTUVOUIa Kal
va ocuvepyddletal pe Tnv Etaipeia wote va emteuxOei n katadikn
Tou napapdarn. H Etaipeia dikaiouTal, av 1o enBUpEi, Je SIKA TG
€Eoda va avaldpel kai va dieEAyel ek uEpoug Tou ACPANICUEVOU N
0noloudANOTE NPOCWIOU NMOU analTei va KaAuQOEi, Tnv unepdonion
1 Tov SIaKAVOVIoPO ONOIAcGONMOTE ANAITNONG N va UNOBAAEI

€K PEPOUG ToU ACPAAICHEVOU N OMOIOUSAMOTE NPOCWNOU MoU
anaitei va KaAUQOEei yia dIKd Tng OPEAOG onoIadNMNoTE anaitnon
yia KAAUWN N anonuidoelg N AAMwe nwg. H Etaipeia Ba éxel

10 JIKAiwPa va evepyei ONwg vouidel opBo katd Tnv Kpion TG
KaTd Tn dieEaywyn onolacdnnoTe VOUIKAG d1adikaciag Kai yia 1o
dlakavovioud onolacdnnoTe anaitnong, o 0 ACPANICUEVOG Kal
onolodnnoTe NPOCWNO NoU anaiTei va kKaAU@PBEei Ba napéxel OAeG
TIG NANPOPOpIEG Kal BornBeia nou n ETaipeia duvaTtd va XpeIaoTei.
> e nepintwon nou n Etaipeia npoBei oe onoiadnnote NANpwun
MPOG TOoV oKOMoé SIaKAvVOVICHOoU ONoIacONMOTE AnaiTnong Kal
TETOIO NANPWUN NEPIAAPBAVEI N0cd Nou dev KAAUNTETAI anod TOo
Aoc@alioThpio autd, 0 AGPANICUEVOG N onolodNnoTe NPOCWNo
nou anaitei va kaAu@Bei 8a kataBdAAel otnv Etaipeia 1o pn
KAAUNTOUEVO NOCO.

AkUpwon Ac@alicTnpiou

(a) o Ac@aAIoPEVOG €xEl TO OIKAIWUA VO OKUPWOEI TO
Aoc@ahiotThplio anootéAovTag otnv ETaipeia ypanT eidonoinon
MECW NAEKTPOVIKOU TAXUDPOWEIOU. Z€ NEPIMTWON MOU EXEI
eyePOei anaitnon katd Tn didpkelia Tng Tpéxouaoag lMepiddou
Ao@dAiong, n ETaipeia €xel To dIKQiwua va KATAKPATAGEI
N OedOUAEUPEVA AOPANICTPA. 2 € NEPINTWON MOU OEV EXEI
eyePOei anaitnon katd Tn didpkelia Tng Tpéxouoag lMepiddou
AopdAiong, n ETaipeia Ba Tou enioTpéwel Ta kAt avaoyia
un dedoUAeUPEVA aoPANIoTPa, EGV UNAPXOUV, apoU NPpwTa
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or any part thereof and to ask the certificate of conformity of the
Vehicle. In the event of any accident or breakdown the Vehicle shall
not be left unattended without proper precautions being taken to
prevent further loss or damage.

Notification of Accidents

In the event of any incident which might give rise to a claim under
this Policy, the Insured shall contact immediately from the scene of
the accident the telephone number which shall be communicated
via email to the Insured and provide all necessary information. The
Insured shall follow and comply with the instructions given to him/
her and shall provide the Company’s authorised representative,
who visits the scene of the accident, all necessary particulars

or documents required for the submission of his/her claim. No
claim under this Policy shall be payable, unless the terms of this
condition have been complied with, except in compliance with

the Law in which case the Company retains its right of recovery.
The strict adherence and the Insured’s compliance to the above
are conditions which precede any liability of the Company for the
satisfaction of any claim under this Policy.

Claims Procedure

No admission, offer, promise or payment shall be made by or on
behalf of the Insured or any person claiming to be indemnified
without the written consent of the Company. Every letter, claim,
writ, summons and pleading shall be notified or forwarded to the
Company immediately upon receipt. Notice shall also be given

to the Company immediately after the Insured or any person
claiming to be indemnified shall have knowledge of any impending
prosecution, inquest or accident inquiry in connection with any
such occurrence. In case of an accident, theft or other criminal
act which may give rise to a claim under this Policy, the Insured
shall give immediate notice to the police and shall co-operate
with the Company in securing the conviction of the offender. The
Company shall be entitled, at its own expense, if it so desires, to
take over and conduct in the name of the Insured or any person
claiming to be indemnified the defence or settlement of any claim
or to prosecute in the name of the Insured or any person claiming
to be indemnified, for its own benefit, any claim for indemnity or
damages or otherwise. The Company shall have full discretion in
the conduct of any proceedings and in the settlement of any claim
and the Insured and any person claiming to be indemnified shall
give all such information and assistance as the Company may
require. If the Company shall make any payment in settlement of
any claim and such payment includes any amount not covered by
this Policy, the Insured or any person claiming to be indemnified
shall repay to the Company the amount not so covered.

Policy Cancellation

(a) the Insured has the right to cancel the Insurance Policy by
sending to the Company notice in writing via email. In case that
a claim has arisen during the current Period of Insurance, the
Company has the right to withhold unearned premium. In case
that no claim has arisen during the current Period of Insurance,
the Company shall return to him the portion of the unearned
premiums, if any, having first deducted up to the amount of
€20 for cancellation charges.



APAIPECEI PEXPI TOU NoooU Twv €20 wg €60da akUpwong.
n Etaipeia €xel 1o dikaiwpa va akupwoel To AGPANICTAPIO
anocoTéAovTag otov ACQANICUEVO ypanTh gidonoinon 7
NUEPWV PE CUGTNPEVN ENICTOAA GTNV TEAEUTAIA YVWOTN
O1evBuvon Tou N HEOW NAEKTPOVIKOU TaXUDPOUEIOU

oTNV NAEKTPOVIKN diEUBuUvon nou €xel OnAwOei and Tov
Aoc@aliopévo, avaloya Pe Tn uEB0dO ENIKOIVWVIAG Nou
€xel ONAWOoEI 0 ACPANICUEVOG KAl VA TOU ENICTPEWEI TA KAT
avaloyia un dedouleupéva aocPAAioTpa, AV UNAPXOUV.

Méaoa og 48 wpeg and Tnv Evapén 1o0xUog TG akUpwong, O
Aocpaliopévog opeilel va enioTpewel otnv ETaipeia 1o MicTonointikd
AcpdAiong, kaBwg Kal TUXOV avTiypapa autou, GE NEPINTWOEIG

O€ nou 6nola and Ta NPoavaPepBEVTa Eyypada €xouv Xabei n
kataoTpaei, 0 AGPaNIoPEVOG oPeilel va anooTeilel otnv ETaipeia
€VOopKN ONAWON yia TETOIA AnNWAEIQ A KATACTPOPN.

MAnpwpun AcpalioTpwv

To Ao@aAioThplo auTo ival o€ 1I0XU KAl 6ag NAPEXEI ACPANICTIKNA
KAAUWN, VOOUPEVOU OTI €XEl NANPWOEI TO ACPANICTPO MoU
eu@avicetar otov lMivaka.

Akaiwpa avavéwong ac@aAioTnpiou Kai Tpononoincn 6pwv

H Etaipeia diatnpei To dikaiwpa va avavewoel To AGPAANIGTNPIO Kal
Va TPOMNOMOIEi TOUG OPOUG Kal/N apaIPETEQ NOCA Kal/N acPAAICTPO,
ME ypanTi evnuépwaon Tou ACPANICUEVOU.

MEPOZX 4

NMPOXOETEX
NMPAZEIL

Anoé 1o Mépog auTé 1I0xUouv Kal anoTeAoUv avandonaocTo

HEépog Tou AopaAioTnpiou povo 6oeg MNMpooBeteg Mpdageig pnta
ava@épovrtal otov Mivaka. OAoi o1 pol, Npovoleg Kal eEaIPETEIG
ToUu Ac@alNioTnpiou 1I0xUouv Kai epappodovral yia Tig MpbéoOeTeg
Mpageiq.

10075 Mn Odnynon dAAOU OXNUATOG
AnAWVETAI KAl CUPPWVEITAI OTI TO ACPANIOTNPIO AUTO eV KAAUNTEI
odnynon dAou oxnuaTtog and Tov AGPANCUEVO.

10203 Enékracon yia PupouAkoupgvo ‘Oxnua yia KdAugn EuBidvng
‘Evavti Tpitwv

Me avtdAayua Tnv nAnpwun eninpocOETOU ACPAAIGTPOU N

KAAuwn nou napéxetal duvduel Tou Mépoug 1 Tou AcopaiioTnpiou
auTou, IOXUEI KAl YIa PUPMOUAKOUEVO OXNA VOOUPEVOU OTI €ival
npocdedepévo oto Oxnua, nou avageperal otov lNivaka. Na Toug
okonoug Twv E&aipécewv Tou Mépoug 1 Tou AopaAioTnpiou, Oxnua Kai
PUMOUAKOUEVO OXnua Bewpouvtal 0TI anoteAolv padi éva kai yévo
oxnpa.

10780 KaAuyn Avepobwpaka

AnAWVETAI KAl CUPPWVEITAI OTI OE NEPINTWON ONACiATog Tou
avepobwpaka n napabupou Tou OXAPATOG KAl VOOUEVOU OTI TOUTO
Oev €xel uNooTel TaUuTOXPOova onoladnnoTe AAAN ¢nuid, n Etaipeia
Oa napéxel kKAAuyn otov Acpaliopévo yia Ta €Eoda enididpbwong n
avTIKATAoTaoNG TOU YUAAIOU PEXPI TOU MOCOU MOU avapEPETAl OTOV
Mivaka yia kdBe anaitnon kai cuvoAikd yia oAOkAnpn Tnv MNepiodo
AopdAiong.
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(b) the Company has the right to cancel the Insurance Policy
by sending 7 days written notice by registered letter to the
Insured, at his last known address or by e-mail to the e-mail
address provided by the Insured, in accordance with the
method of communication specified by the Insured and return
to him the portion of the unearned premiums, if any.

Within 48 hours of the effectiveness of the cancellation, the Insured
should return to the Company the Insurance Certificate as well as
any copies thereof, or if any of the aforesaid documents have been
lost or destroyed, the Insured should send to the Company an
affidavit with respect to such loss or destruction.

8. Payment of Premiums
This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has been
paid.

9. Right of renewal and amendment of terms and conditions
The Company reserves the right to renew the Policy and amend
the terms and conditions and/or excesses and/or premium, with
written notice to the Insured.

SECTION 4

ADDITIONAL
CLAUSES

The following Additional Clauses shall be operative and be
deemed to be incorporated in and form part of this Policy only if
they are referred to in the Schedule. All the terms, conditions and
exceptions of this Policy also apply to Additional Clauses.

10075 Exclusion of driving other vehicle
It is hereby declared and agreed that this Policy does not cover the
driving by the Insured of any other vehicle.

10203 Extension of cover on Trailers for Liability to Third Party

In consideration of the payment of an additional premium the indemnity
provided under Section1 of this Policy, shall be operative for a trailer
provided that it is attached to the Vehicle specified in the Schedule.
For the purposes of the Exceptions to Section 1 of the Policy, Vehicle
and trailer are deemed to constitute one and the same vehicle.

10780 Windscreen Cover

It is hereby declared and agreed that in the event of breakage of the
windscreen or window glass of the Vehicle and provided that there is
no further damage to it, the Company shall indemnify the Insured for
the cost of repairing or replacing the glass up to the amount specified
in the Schedule. The Company’s liability for the maximum amount

of indemnity for any one claim and in the aggregate for the Period of
Insurance, shall not exceed the amount specified in the Schedule.



10906 ZuppBaon Evoikiayopdg, Aaveiod6tnong h MicOwong
AnAwVeTal Kal CUPPWVEITal 6Tl TO OXNPa anoTeAE] AvTIKEIPEVO
ouupaong evoikiayopdg, davelioddTnong h picbwong PYeTagu
TOoU AGQAAIGUEVOU Kal TOU IOI0KTATN oTn cUuBach evoikiayopdg,
davelnddTnong N yicBwong nou avagpépeTail otov lMivaka.

10914 OdAynon GAAOU OXAMATOG

AnAWVETAl KAl CUPQWVEITAI 0TI N KAAUYN KATw anod 1o Mépog 1(1)

Tou Aopaliotnpiou (EuBuvn Evavt Tpitwv, kAGAuwn otnv Kunpo)
€MNEKTEIVETAI VA KAAUMTEI TNV 00nynaon and Tov AGPANICUEVO
0ornoloudnnoTE OXNPATOG TNG idIAg kaTnyopiag, TUNou, XPNong Kai
npodiaypa®wyv Pe 10 Oxnpa Nou €xel wg TONO cuvnBoug oTABUEUONG
TOU TN AnpOKpATia Kal VOOUPEVOU OTI TO OXNUa autd odnyeiTal avti Tou
Oxnpuatog. H kdAuywn pe Bdon autn tTnv MNpdcBetn MNpd&n dev 10xUEl Kal
0 Acpaliopévog Oev KaAUMTETAL:

otav odnyd Oxnpa nou avikel o€ Autov N oTov/oTn cUCUYo N
€PY0dOTN N CUVETAIPO TOU

6t1av odnyd 6xnpa NouU EVOIKIAGTNKE OUVAUEI CUUPBACEWG
€VOIKIQYOpdq N AAwG nwg and autdv n Tov/Tn ouluyo, and Tov
€pY0dOTN N and To CUVETAIPO TOU

6ét1av odnyd éxnpa Tou onoiou N Ac@dAion EuBuvng Evavri
TpiTwv TOV KAAUNTEI

6t1av odnyd 6xnpa nou dev diatnpei Aopdihion EuBuvng EvavTi
Tpitwv

éT1av cUPNANPWGOEI TO 750 €T0G TNG NAIKIAG TOu

10920 Odikh BonBeia kai PpovTida ATuxhnparog
Katd tn didpkeia Tng 10xU0g Tou AGPaAIcTNPiou auTtoU NapEXOVTal GTOV
Aocpaliopévo oe oxéon Pe To Oxnua nou avagépetal otov lNivaka:

(a) Ynnpeoieg Odikng Bonbeiag pEow avayvwpiopEVNG ETAIPEIAG
otnv Kunpo. O1 unnpeoieg autég Ba napéxovTtal GUPPwVa

UE TOug 6POUG Kal NEPIOPICHOUG TOU cUPBOAdiou Napoxng
UMNNPECIWV TNG CUYKEKPIPEVNG ETAIPEIAG NPOG TOUG NEAATEQ
TnG. Noeital 6T n Etaipeia dev 6a @Epel onoiadnnoTe eubuvn
ava@opPIKA PE TNV EKNANPWON TWV UNOXPEWCEWV TNG ETAIPEIAG
00IkNG BonBeiag npog Tov AcpaAicpévo. EEaipolvTtal Tng
00IKNG BonBelag Ta oxnuaTta PeIkToU BApoug népav Twv 5
TOVQV.

Ynnpeoieg ®povtidag ATUXAPATOG Nou NEPIAAPPBAVE UETAEU
ANV dueon TNAEPWVIKA eEUNNPETNON, ENICKEWYN KAl
KaBodnynon oTov TOMO TOU ATUXNUATOG, ANYN GWTOYPAPIWYV
Kal CUA\OYN CTOIXEIWV Kal TEKUNPIWV.

10922 Mpoownikd Atuxnuara AcGQaAlicHEVou Kai/i cudUiyou
AnAWVETAI KAl CUPPWVEITAI OTI O€ NEPINTWON Nou 0/n ACPANICPEVOG/N
Kal/n n/o oUduyog unooTouv CWHATIKO TPAUNATIONS Nou Ba NPOKANOE(
and Biaia, Tuxaia kal eEWTEPIKA pé€oa o€ oxéan pe To Oxnua Kal v
odnyouv n enifaivouv n eicépxovtal n e§€pxovtal and 1o ‘Oxnua Kai
oav anotéAeopa Ba npokAnBei BAvaTog n avikavoTnta (eviog dwdeKa
UNVV and TNV NPEPOPNVIA TOU ATUXNUATOG) N Ba NPOKUWOUV 1aTPIKA
€000, n Etaipeia Ba nAnpwoel n anonpiwocel Toug SIKAIOUXOUG WG
akoAoUubwg:

1. ©dvarog €20.000
2. MOoviun AvikavoTtnTa yia onoiadnnoTe YETENEITA

anaoxoAnon n endyyeAua €20.000
3. OMNkn kal Méviun anwAeia Tng 6pacng

kal Twv U0 PaTiv €20.000
4. ONKn Kal Moviun anwAegia Kai Twv dU0 XEPILV

N nodIwV N Tou EvOg NodIoU Kal TOU EVOG XEPIOU €20.000
5. ONKnN anwAe&ia Tng 6pacng Tou evog paTiou Kal

OAIKA kal Moviun anwAeia Tou evog xepiou N nodiou €20.000
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10906 Hire Purchase, Loan or Lease Agreement

It is hereby declared and agreed that the Vehicle is the subject of a hire
purchase, loan or lease agreement between the Insured and the owner
described in the hire purchase, loan or lease agreement referred to in
the Schedule.

10914 Driving other vehicle

It is hereby declared and agreed that the indemnity provided by
Section 1(1) of the Policy (Third Party Liability, cover in Cyprus) is
extended to cover the driving by the Insured of a vehicle of the same
category, type, use and specifications as the Vehicle, which is normally
based in Cyprus and provided that this vehicle is driven instead of the
Vehicle. The cover under this Additional Clause shall be of no affect
and the Insured is not covered:

when driving a vehicle belonging to him/her or to his/ her
spouse or to his/her employer or to his/her partner

when driving a vehicle hired under a hire purchase agreement
or otherwise by him or his/her spouse, by his/ her employer or
his/her partner

when driving a vehicle in respect of which there is an insurance
policy in force which covers him/her for Third Party Liability
when driving a vehicle which does not maintain Third Party
Motor Insurance

when he/she has reached 75 years of age

10920 Road Assistance and Accident Care
While this Policy is in force and in connection with the Vehicle specified
in the Schedule, the Insured shall be provided with:

(a) Road Assistance services through a recognised company
established in Cyprus. These services shall be provided in
accordance with the terms and restrictions contained in the
contract for the provision of services of the specified company
to its clients. It is understood that the Company shall not be
responsible in respect of any obligations undertaken by the
road assistance company towards the Insured. Vehicles over 5
tones are excluded from this benefit.

Accident Care services which include direct telephone service,
visit and guidance at the scene of the accident, taking of
photographs and gathering of evidence and information.

10922 Personal Accident to the Insured and/or his/her spouse

It is hereby declared and agreed that in case the Insured and/ or
his/her spouse sustain bodily injury caused by violent, accidental

and external means in connection with the Vehicle and while driving

or being carried or entering or getting into the Vehicle or alighting
therefrom resulting in death or disability (within twelve months from the
date of the accident) or medical expenses, the Company shall pay or
indemnify the beneficiaries as follows:

1. Death €20.000
2. Permanent disablement from performing

any and every kind of business or occupation €20.000
3. Total and Irrecoverable loss of sight

in both eyes €20.000
4. Total and Irrecoverable loss of both hands or

both feet or of one hand together with one foot €20.000
5. Total loss of sight in one eye and Total and

Irrecoverable loss of one hand or one foot €20.000



6. OAIkn kal Méviun anwAegia Tou Bpaxiova and Tov WPo €15.000
7. ONkn Kal Mévipn anwAegia pnpou €15.000
8. OMAIkn kal Mévipn anwAgia NNxewg (and aykwva) €12.500
9. OMNkn kal Moviun anwAeia nodiou

(ané 1o yovaro Kal KATw) €12.500
10. ONikA Kal Moévipn anwAegla Tng 6pacng Tou evog patiou €10.000
11. ONKA kal Moviun anwAeia Tou evog Xepiou

N Tou EVOG Nodiou €10.000
12. ONKA kal Méviun anwAeia avTixeipa (2 AAayyeg) €5.000
13. latpikd €€0da péxpl €1.000

H ETaipeia Ba €xel Tnv euBlvn va nAnpwoel anodnpiwon yia 1aTpika
€E00a PEXPI TOU MIO NAVW NOCoU, VOOUUEVOoU OTI unoBAnBouv Ta
NEWTOTUMNA TWV AOYAPIACU®V Kal anodEi§Ewv NANPWUWV.

To oAIKG Moo Nou €ival NANPWTEOD YIa ONOIOdNMOTE NEPIOTATIKO PE
Bdon Ta nio ndvw dev Ba unepPaivel e onoiadnnoTe NEPINTWON TIG
€20.000.

“ONIKn Kal Mévipn AnwAeIa” pEAOUG onpaivel anokonn Kai SIaxwpIiouo
TOU PEAOUG and TO unodAoInNo cwpa. “AnwAegia XepIOU” oNWAiVEl
anokonn Tou Xepiou and Tov Kapnd. “AnwAeia nodiou” cnaivel
anokonn Tou Nodiou and ToV acTPAYAAO.

H mo ndvw k&dAuywn 1oxUel unod TIG Mo KATw NPoUnoBEceIg:

1. H Etaipeia dev Ba @épel eubUvn pe Bdaon tnv MpdoBeTn auth
Mpd&n av o AcpaAlicuévog eival KAtw Twv 18 N ueyaAutepog Twv 70
ETWV.

2. Kauid anodnpiwon nh w@éAnua Ba kataBAAETAl OXETIKA UE N MOU
anodideTal dueca h €uueca €€’ OAOKANPOU N eV UEPEI OE:
(0) €OKEPPEVO QUTOTPAUUATIOUO, QUTOKTOVIA, anNdnelpa
QUTOKTOVIAG, PUOIKO EAATTWA N avannpia
(B) atuxnpa nou npokaAeital h givalr anotéAecpa n cupBaivel katd
TO XPAVO NOU TO NPOCWNO AUTO NTav N BPICKOTAV UNOG TNV
EMNPEIA OIVONVEUNATWOWY NOTWV, PAPPAKWY N VAPKWTIKWOV.

10923 E&aipeon veapwv, ANeipwv Kai/n NAIKIOHEVWV 0dnywV
AnA@VETal KAl CUPPWVEITAl OTI N KAAUYN PE Bdon To AGPANICTAPIO AuTd
Oev Ba €xel onoiadnnorte 1oxU Kal n ETaipeia dev Ba euBuveTal katd 10
xpovo nou 1o Oxnua odnyeital h BpioKeTal oTNV KATOXN PE OKOMNO va
odnynBei and npdowno nou:

(a) eival NAIKiag KATw Twv 25 €TV N ndvw anod 70 eTwv 1

(B) eival kaToxog padnTIKAG Adelag n

€V KATEXEI yIa NEPIOdO dUO TOUAAXIOTOV ETWV AdgIa odnyou
(ekTOG a6 PabnTikn Adeia), yia 0dnynon 0xXAPaATog Tng idiag
Katnyopiag kai Tunou pe 1o Oxnua

=

€KTOG av onolodnnote Npdowno nou nepidapBaveral oto (a), (B), (y) mo
navw €xel SnAwOei, eykpiOei and Tnv Etaipeia kal katovoudZetal oto
AcpahioThplo.

10926 AoTtikn EuBivn EniBat@v Oxnudrwv

AnA@OVETAI KAl CUPPWVEITAI OTI N KAAUYN Nou NapéxXeTal and 1o napov
AocpahioThplo duvdpel Tou Mépoug 1, enekTeiveTal MOTE va KAAUNTEI
VOUIKN euBUVN 0noloudnnoTe NPOoWNouU (EKTOG and Tov 0dnyd) nou
KaTd Tov Xpovo Tng Xpriong Tou Oxnuatog Bpioketal vouiua péca n
enpiBaceral n anofiBdZeral and 1o Oxnpa.

6. Total and Irrecoverable loss of the upper limb €15.000

7. Total and Irrecoverable loss of thigh €15.000
8. Total and Irrecoverable loss of forearm €12.500
9. Total and Irrecoverable loss of foot

(under the knee) €12.500
10. Total and Irrecoverable loss of sight in one eye €10.000
11. Total and Irrecoverable loss of one hand

or one foot €10.000
12. Total and Irrecoverable loss of thumb (2 phalanges) €5.000
13. Medical Expenses up to €1.000

The Company shall be able to pay indemnity for the medical expenses
up to the amount stated above, provided that the original invoices and
payment receipts are submitted.

The total amount payable for any one event under the above shall not
in any case exceed the aggregate sum of €20.000.

“Total and Irrecoverable Loss” of limb means the amputation and
severance of the limb from the body. “Loss of hand” means the
amputation of the hand from the wrist. “Loss of foot” means the
amputation of the foot from the ankle.

The above cover is applicable provided that:

1. The Company shall not be liable under this Additional Clause if the
Insured is under the age of 18 or over the age of 70.

2. No compensation or benefit shall be payable in respect of or which
is directly or indirectly wholly or in part the result of:
(a) intentional self injury, suicide or attempted suicide, physical
defect or infirmity
(b) an accident caused or resulting or occurring whilst such
person was under the influence of alcohol or medication or
drugs.

10923 Exclusion of young, inexperienced and/or elderly drivers

It is hereby declared and agreed that the indemnity provided by

this Policy shall be inoperative and the Company shall not be liable
whilst the Vehicle is being driven by or is in charge for that purpose by
any person who:

(@) is under 25 years or over 70 years of age or

(b) is a holder of a learner’s driving license or

(c) has not held for a period of at least two years a driving license
(other than a learner’s license) to drive a vehicle of the same
category and type as the Vehicle

- =

unless such person described in (a), (b), (c) above has been declared
and approved by the Company and is named in the Policy.

10926 Public Liability of Vehicle’s passenger

It is hereby declared and agreed that the cover provided under Part 1
of this Policy is extended to cover legal liability of any person (other
than the driver) who at the time of Use of the Vehicle is legally inside or
getting into the vehicle or alighting therefrom.



10930 E&aipeon Twv KATEXOUEVWV NEPIOXWV and Ta edA@n ota
onoia €xel 1I0xU To Ac@aAioThpio OXnudTtwv

AnA@OVETAI KAl CUPPWVEITAI OTI N KAAUYN Nou NapéxeTal SUVAEI TOU
Aoc@alioTnpiou autou dev Ba €xel epapuoyn 6cov apopd onolodAMNoTE
atuxnpa, anwAela, Znuid n euBuvn NOU NPOKAAEITAl, NPOKUNTEI N
enioupBaivel oTig nepioxeg Tng Kunpiakng AnpokpaTiag oTig onoieg

n KuBépvnon tng Kunpiakng Anpokpatiag dev acKel anoTEAECUATIKO
€ANEYXO.

10930 Exclusion of cover in occupied areas from all sections of
the Insurance Policy

It is hereby declared and agreed that the insurance cover provided
under this Policy shall not be applicable in respect of any accident,
loss, damage or liability caused or arising in any area of the Republic
of Cyprus where the Government of the Republic of Cyprus does not
exercise effective control.
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AlAAIKALIA
NMAPATNTONQN

21OX0G Jag €ival va o6ag NPocPEPOUE NAVTOTE YNASG eninedo
eEunnpétnong. QoTtdoo, UNopei va napouciacTolV NEPINTWOEIG Onou
niBavoé va vImBEeTe 6Tl BEV EXOUE EMITUXEI AUTO TO OTOXO.

Na va pag Bondnoete va yivoupe akopn KAAUTEPOI Ba TO EKTINNCOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte Pe TNV eEunnpétnon
NMou 6aG NPOCGPEPALIE.

Av €xeTe 0NOIABNMNOTE ANopia N Napdnovo, NAPAKAAOUNE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe SIEUOETNCEI TNV acPANIch oag.

Av peTd and auth TNV ENAEN CUVEXIZETE va PNV €i0TE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovVo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 0AG NAPAKAANOUPE VA CUPNANPWOETE Kal UNoBAAeTe 1o Eviuno
YnoBoAng Napandvou 1o onoio Pnopeite va BPEite otnv IOCTOCEAIDA pag
(www.genikesinsurance.com.cy) h o€ 0nolodnNMNoTe KATdoTNUA Pag.

MoAIg napaAdBoupe To napdnovo ocag Ba oag anooTeiloupe eviog SUo
EPYACILWV NPEPWV OXETIKA ENICTOAA oTNV onoia Ba eniBeRaidvoupe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia diEpeUlivNoNng Tou.

To napdnovd oag 6a diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
>ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikaia Kal
auePOANMTa.

Evtog 15 epydoipwy npepwyv Ba AABeTE ypanth eNICTOAN nou 6a cag
EVNUEPWVEI YIO TA ANOTEAECPATA TNG BIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO Napdnovo To
onoio unofdAarte. Av kal npoonaoupe 600 PNOPOUPE va anavToupe
OAa Ta napdnova eviég 15 NUEPWY, UNAPXOUV NEPINTWOEIG OTIG
onoigg autod dev kabioTartal duvaTo n.x. AOyw TNG MOAUNAOKOTNTAG TOU
napanoévou. e nepinTwon 6nou XpeIddeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoipeg PEPEG yia digpelivnon Tou Napandvou cag, 6a ocag
EVNUEPWOOUE EyKaIPa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou NPOoKAAEcaV TNV KABUoTEPNON).

> € nePINTWon nou n andvrtnon Tng ETaipeiag katd tTnv nio ndvw
dladikacia e&€Taong amdoewv eV 0Ag IKAVOMOINCEI, UNOPEITE va
aneuBuvBeite oTtov Eviaio @opéa EEwSIKNG EniAuong Alapopwv
Xpnuatooikovoulkng Puong (Aewpopog Aopdou Bupwva 13, 1096,
Neukwoia, TNAEwvo 22848900, pa& 22660584, I0TOoGENIDO
www.financialombudsman.gov.cy) duvduel Tou MNepi Tng ZUoTaong
kal Aeiroupyiag Tou Eviaiou ®opéa EEWDIKNG EniAuong Alapopwv
Xpnuatooikovoulkng ®ucewg Noépou Tou 2010 6nwg autdg EKAOTOTE
TpononolgiTal h avTikaBioTaral.

>ag nAnpopopoUE eniong OTI OE NEPINTWON NOU AKOAOUBAGETE TNV NIO
navw diadikacia, dev ennpedZeTal pe onolodNnoTe TPONo To dIKaiwPA
0ag va NApeTe VOIKA PETPA. ANAAG MICTEUOUE OTI TO KAEIDI yia TNV
IKavornoinon oag gival va Npooc@EPOULE Ypryopn Npdofacn o€ EKEIVOUG
nou eival oe 6€on va Adoouv NpoRAAPATa YPAYyopd Kal anoTEAECUATIKA.

MAHPO®OPIEZ MOY MAPEXONTAI ZYM®ONA ME TON KANONIZMO

AP. 20 TON MNMEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKQN EPFAZION KAI
ANON ZYNAOON 6EMATON KANONIZMQN TOY 2016 NMOY EKAOOHKAN
AYNAMEI TOY MEPI AZOAAIZTIKQON KAI ANTAZOAAIZTIKQN EPFAZION
KAI AAMAON ZYNAOON ©EMATQON NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

151wTIKA ETaipEeia MNepiopiopévng EuBuvng

KPATOXZ MEAOX KATAIQrHx:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AieuBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHE: Kunpiako Aikalio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit
the Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

In the event the response from the Company under the above-mentioned
complaints procedure does not satisfy you, you may refer the matter
to the “Unified Body of Out-of-court Dispute Resolution of Financial
Nature” (13, Lord Byron Avenue, 1096, Nicosia, tel.no. 22848900,
fax.no. 22660584, website www.financialombudsman.gov.cy) by virtue
of the Establishment and Operation of the Unified Body of Extrajudicial
Dispute Resolution of Financial Nature Law of 2010 as amended or
replaced.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO. 20
OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES LAW OF 2016 [38
(1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
20083 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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