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AlaBdoTe NPooeKTIKA TO £yypa®o auTo, BeRaiwbeiTe OTI
avTanoKpPIiveTAl OTIG ANAITACEIG 0AG KAl PUAAETE TO OE AOPAAEG

UEPOG.

Av ano@aaciceTe 611 QuUTN N AoPAAIoN OEV AVTAMNOKPIVETAI OTIG
avAykeg oag, JNopeite eviog (14) dekateoodpwy NPEPWVY and Tn
ouvayn TNG acPAAIONG KAl VOOUEVOU OTI OEV EXETE UMNOPBAAEI
anaitnon kai 1o Ta&idl dev €xel EeKIvAoel akOua, va GUPNANPWOETE
Kal va anooTeileTe oTnv ETaipeia 1o €viuno «Eidonoinon
Ynavaxwpnong» To 0rnoio Jnopeite va Bpeite otnv loTooeAida pag
Kal Ba cag ENICTPEYOUPE OAA Ta ACPANICTPA NMOU EXETE KATABAAEL.
> € nepinTwon nou dev acKACETE To OIKAiwUA uNnavaxwpenong,

WG avapEPETal Mo ndvw, N acPaANIoTIKN cuuBacn kabioTaTal
OECUEUTIKA BACEI TwV OPpWV Nou avaypd@ovTal 6To ACPAAIGTAPIO.

H undéoxeon pag oe oag eival 6T Ba gipacTe nAvToTe dikalol Kal
AOYIKOi ONoTESNNOTE XPEIAJECTE TNV NPOGCTACIA ToUu ACPAAIGTNPIOU
oag. Eniong, cag BeBaiwvoupe 6T Ba evepyoUue ypnyopa yia va
0aG NPOCPEPOUIIE AUTN TNV NPOCTACIA.

ZHMANTIKH ZHMEIQZH

Mapakaloupue va BeBaiwveaTe OTI Uag €IO0MNOIEITE AUECA AV
undpxouv onolecdNnoTe AAAAYEG OTIG NEPICTACEIG MOU PNOPEI va
ennpedoouv autn TNV ac@AAion, Onwg yia NapAadelyua:

e ANAayn TnG npepopnviag Tou Ta&idiou

e AAAayn Tng didpkelag Tou Ta&idiou

Kevtpika ypageia:

‘EBpou 4, Eurolife House

2003 Ztpoporog, NAeukwaoia

T.©. 21668, 1511 Aeukwoia

TnA.: 22128700, Fax: 22123706

lotooehida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it meets your
requirements and keep it in a safe place.

In the event that this insurance does not meet your requirements
you have the right, within (14) fourteen days from the date

of purchase of the policy and provided no claims have been
submitted and the Trip has not yet begun, to complete and send
to our company the ‘Withdrawal Notice Form’ that can be found
on our Website and we will refund the premium you have paid.

If the right of withdrawal, as described above, is not exercised, the
insurance policy becomes binding, in accordance with the terms
and conditions specified within the Policy document.

Our promise to you is that we will always be fair and reasonable
whenever you need the protection of your Policy. We also assure
you that we will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if there are any
changes in circumstances which may affect this insurance, as for
example:

¢ Change of the date of the Trip

¢ Change of the duration of the Trip

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 22128700, Fax: 22123706

Website: www.genikesinsurance.com.cy
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EIZArQrikH PHTPA

Eneidn o Acpaliopévog e MNpdtaon, n onoia Bswpeital

OTI €x€l EVOWMUATWOEI 0TO £yypaPo auTd Kal oTnv onoia
NEPIEXOVTAI ANAVTAGCEIG kAl ONAWOEIC TOU KaTd T oUvayn
NG acPAAiong nou anoteAouv Tn Bdon Tng cuuBacng autng,
€xel anotaBei otnv ETaipeia yia Tnv ac@dAion autn Kai €Xel
kaTaBAAEel ac@ANOTPO wG avidAAayua yia TETola acpdAion,
10 AopahioThpio autd BeRalwvel 0TI, GoovV apopd NePICTATIKA
nou cupBaivouv katd Tn didpkela Tng Mepiddou AcpaAiong,
napéxel aoPaNIoTIKA KAAUYN oTov AGPAAICUEVO CUPPWVa
JE TOUG OpOoUG, EEAIPETEIG, OPIoPOUG Kal MPOoUNoBECEIg Nou
NEPIEXOVTAI OTO £YyPAPO auTo.

FENIKEZ AZOANEIEX KYTIPOY ATA

. O\JXLO‘QAS

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is deemed to be
incorporated herein and which contains his statements and
declarations made at the time of effecting the insurance, which
shall be the basis of this contract, has applied to the Company
for this insurance and has paid the premium as consideration
for such insurance, now this Policy witnesses that, in respect of
events occurring during the Period of Insurance, an insurance
cover is being provided to the Insured in accordance with the
terms, exceptions, definitions and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

C . O\,X_Q,&S



OPIZMOI

Eraipeia
O1 levikég Aopdheieg Kunpou AT.

Ac@alNicpévog
To puoikd npdowno n Nnpéowna nou kabopi¢ovral otov MNivaka.

MpéTacon

‘Eyypa®o nou €xel cuUNANPWOEi cUPPWVa PE TIG ONAWOEIG Kal
anavtnoelg Tou ACPaNIoPEVOU KATA TN cUvaywn TnG ac@dAiong Kal
anoteAei Tn Bdon Tou AcpaAicTnpiou.

Mivakag

‘Eyypa@o nou nepIAapBavel HETaEU AA\wV NANPOPOPIES YIa TOV
Aoc@ahiopévo, Tnv MNepiodo Aopdiiong, To AGPANICTPO Kal TO ZXEDIO
Aopdhiong.

Aoc@alNicThpio
To €yypa@o autd/AekTIKO, o MNivakag kal n MpdTtacn AcpANiong NpEnel
va diapddovTal yadi kar anoteAouv TN cUPBacn acpdAiong.

Mepiodog Acpahiong

H xpovikn nepiodog yia Tnv onoia 1oxUel n ac@dAlion pe Bdon autd To
Ac@alioThplo, 6nwg avagépeTal otov Mivaka. H napexdpevn kAAuywn
apxicel ye TNV €ic0d0 Tou ACPANICUEVOU OTO XWPO aVAXWPENONG KATd
TNV nuepopnvia Ta&idiou kai Tepuari¢eTal

(a) pe TNV €§000 TOU and To XWPO APIENG OTN XWPA NPOOPICHOU
(Tag&idr povng S1adpoung)

(B) e TNV £§000 TOU AN TO XWPO APIENG otnv KUnpo h pe Tnv
AN TG didpkelag Ta&gidiou nou €xel emIAeyei (Ta&id dINANG
d1adpopung), n onoia dnAwvetarl otnv Mpdtaon kai Mivaka.

Xx€010 AcpdaAiong
Eival 1o 2x€d10 AopdNiong nou dnAwveTtal otnv MNpdTtacn kai Mivaka.

ZwHaTikog TpaupaTiopég

O ZwpaTikég TpaupaTiopdg Tou AcPalicPEvou nou cupBaivel péoa
otnv lMepiodo AcpANiong Kal 0 onoiog NpokaAeitar and Tuxaia, Biaia,
€EWTEPIKG KAl OPaTA PECA Kal €ival N AUECN Kal AnoKAEICTIKN aiTia
ToU ©avdrou n Tng AvikavoTntag Tou AGPAANICHEVOU 1 TNG NANPWHNG
latpikwv EEGOwV yia Tn Bgpaneia TETolou ZwpuaTikou TpaupaTiopou.

©dvarog

O ©dvarog Aoyw ZwuaTtikou TpaupaTiopoU nou cupPaivel péoa o 12
(dwdeKa) pnveg and TNV NPepoPNvia ~wuatikou TpaupaTiopou Tou
Aoc@aliopévou kal gival h GUeoN Kal anoKAEIOTIKA aiTia Tou ©avdTou.

latpika ‘EEoda

Ta avaykaia €§0da nou dievepyouvTal yia Ogpangia ZwuaTikou
TpaupaTiopoU Kal NEPIAAPPBAVOUV IATPIKEG ENIOKEYEIG, XEIPOUPYIKEG
eneuBAocelg, pApUaKa, akTIVOYPA®IeS, puOIoBEPanEia kal YEVIKA €£0da
VOOOKOWEIOU N KAIVIKNG.

AvikavoTnta
H Moviun AvikavotnTa n Mpoowpivi ONikn AvikavoTnTta Tou
Aoc@aliopévou, wg kaBopiZovTal Mo KATw.

Moviun AvikavéTnta

Avikavétnta Adyw ZwpaTikoU TpauuaTiopou, n onoia cupBaivel yéca
o€ 12 (dwdeKa) YNVEG and TNV NPEPOUNVIA TETOIOU TPAUUATIOUOU

TOU ACQOAICUEVOU KAl N OMoia €XEl WG ANOTEAECHA OMNOIAdNMOTE TWV
NEPINTWOEWV Ol onoieg avagépovtal otnv KAipaka AnoZnuidoewy yia
Moviun AvikavoTnTa.

Mpocwpivih OANIKA AvikavéTnTa
Avikavétnta Adyw ZwuaTtikoU TpaupaTiopou nou napeunodidel Tov
Ac@aNICPEVO and TOU VA anacXOAEiTal h va NAPEUPICKETAI OTN

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Insured
The natural person or persons stated in the Schedule.

Proposal

The document completed in accordance with the declarations and
statements of the Insured at the time of effecting the insurance, which
shall be the basis of the Policy.

Schedule
The document which includes among other things information about
the Insured, the Period of Insurance, the Premium and the Cover Plan.

Policy
This document/wording, the Schedule and the Proposal must be read
together and form the contract of insurance.

Period of Insurance

The time period for which the insurance is provided under this

Policy, as stated in the Schedule. The cover provided begins with the
embarkation of the Insured at the departure area of the date of the Trip
and ends with his

(a) exit from the arrival area in the country of destination (one way
Trip)

(b) exit from the arrival area in Cyprus or at the expiry of the
duration of the Trip which has been selected (round Trip) and is
stated in the Proposal and Schedule.

Cover Plan
The Cover Plan which is stated in the Proposal and Schedule.

Bodily Injury

The Bodily Injury of the Insured which is caused within the Period of
Insurance by accidental, violent, external and visible means and is the
direct and exclusive cause of the Death or Disablement of the Insured
or the payment of Medical Expenses for the treatment of such Bodily

Injury.

Death

The Death due to Bodily Injury, which occurs within 12 (twelve) months
from the date of such Bodily Injury of the Insured and is the direct and
exclusive cause of the Death.

Medical Expenses

The necessary expenses which are incurred for the treatment of the
Bodily Injury and include medical visits, surgeries, medication, x-rays,
physiotherapy and general hospital or clinic expenses.

Disablement
The Permanent Disablement or the Temporary Total Disablement of
the Insured as defined further below.

Permanent Disablement

Disablement due to Bodily Injury, which occurs within 12 (twelve)
months from the date of such injury of the Insured and which results
in any of the events which are stated in the Compensation Scale for
Permanent Disablement.

Temporary Total Disablement
Disablement due to Bodily Injury which prevents the Insured from
being employed or attending his usual job, profession or occupation



ouvnBiouévn Tou Epyacia, eEndyyeAua n anacxoAnon yia nepiodo
pEXPI 52 (nevrnvta dUo) OOUAdEG and TNV NUEPOUNVIA TOU ZWHATIKOU
TpaupaTiouou.

KAipaka Anognpiwoewv yia Mévipun Avikavétnta

H mio kKdTw KAipaka kaBopidel To N0cOCTO NOU NANPWVETAI YIa KAOE
nepintwon Moévipng Avikavotntag. Nia okonouUg unoAoyicuou Tou
nooou nou gival IANPWTED € KABE NEPINTWON, TO MOCOCTO AUTO
€QAPPOLETAl OTO ACPANICUEVO NOCO Nou avapEpPeTal oTov lNivaka, oto
wWEANUa (B):

1. OAKA kal MOviun AvikavoTnTa yia onoladnnoTe PETENEITA
anaoxoAnon n endyyeAua 100%

2. OAIkn Kal pyovipn anwAela Tng 6pacng evog n duo patiov 100%

3.  OANIKA Kal HOVIUN anWAEIA Kal TwV dUO XEPIWV N NOdIWV A TOU
€VOG XEPIOU Kal Tou evog nodiou 100%

2nuegiwon: «ONKA kal JOVIUN anwAEIa JEAOUG» oNPaivVEl anokonn Kal
SlaxwpIoPo Tou PEAOUG and To uNGAOINO cwia.

“AnwAela xepioU” onpaivel anokonn Tou Xepiou and Tov kapno.
“AnwAela nodiou” cnuaivel anokonn Tou nodiou and Tov acTpdyalo.

Zuvndng Xwpa Aiapoving
H Kunpog.

Tagidl

Eival kdBe petakivnon Tou AGPaAICUEVOU €KTOG TNG XWPAg Zuvnboug
Alapovng Tou PE NAoio, agponAdvo N AANO HETAPOPIKO UECO, WG EMIONG
Kal N Napapovn Tou ekTog Kunpou yia nepiodo Oxi yeyaiutepn and 60
(€&nvTa) nuEPEG.

for a period up to 52 (fifty two) weeks from the date of the Bodily Injury.

Compensation Scale for Permanent Disablement

The following Scale sets out the rate which is paid for every case of
Permanent Disablement. For purposes of calculating the amount which
is payable in each case, this rate is applied to the insured amount
stated in the Schedule at benefit (b):

1. Total and Permanent Disablement for any occupation or

profession thereafter 100%

Total and permanent loss of sight of one or both eyes 100%

3. Total and permanent loss of both hands or feet or one hand
and one foot 100%

N

Note: “Total and permanent loss of limb” means the amputation and
physical severance of the limb from the rest of the body.

“Loss of hand” means the amputation of the hand from the wrist.
“Loss of foot” means the amputation of the foot from the ankle.

Country of Usual Residence
Cyprus.

Trip

This is every travel of the Insured outside his/her Country of Usual
Residence by ship, airplane or other means of transport, as well as his
stay outside Cyprus for a period not longer than 60 (sixty) days.



AIOAAILTIKH
KAAYWH

MEPOZ |
AZOANIZH MPOZQMIKON ATYXHMATQN

AuTO T0 ACQANIGTNPIO KAAUNTEI ZWATIKO TpauuaTiopd Tou
Aocpahiopévou nou cupBaivel péoa otn MNepiodo AopdAiong kai o
onoiog TpaupaTiopdg ave&dptnta and onoladnnote AAAN artia givar n
QNOKAEICTIKN aITia

) ©avdartou

) Moviung AvikavotnTtag

) Mpoowpivihg ONIKNG AvikavoTntag
) latpikwv EEGdwV

(
(
(
(
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Ta weeAnuata Ba gival nAnpwTéa pévo, GTav NPOCKOUICTEN papTupia
nou va Ikavonolei Tnv Etaipeia kal cUppwva pe TG akOAOUBEG
NPOVOIEG:

1. To w@éAnua (a) nAnpwveTal yOvo o€ NEPINTWon Nou o BdvaTog
oupBaivel y€oa og 12 (dwdeka) PAveG and Tnv NPepounvia
>wpaTikou TpaupaTiopou Kai €ival anoTEAECHA TETOIOU
TPAupaTIopoU.

2. To oNiké nocd nou gival nAnpwT€O yia Moéviun Avikavotnta
o€ KABe MNepiodo Acopdiiong dev Ba unepPaivel ToO OGO Nou
KkaBopiceral oo wPEAna (B).

3. Aev Ba yiveral nNANpwn yia NEpICoOTEPA and €va Twv
WPEANUATWY (a) Kai (B).

4. Onoiodnnote Nocd nou givalr NANPWTEO cUPPWVA JE T
weeAnuarta (a) N (B) 6a peiwbei pe To olvoAo onoiwvoNnoTe
NANPWHPWY Nou Ba €xouv Yivel cUPPWVA PE TO WPEANUA (Y)
u€oa otnv idia MNepiodo AcpdaNiong.

5. H nAnpwun Tou w@eAnuaTog (a) n (B) n Tou avwTaTou Nocou
Mou NPOVOEITAl yIa TO WPEANUA (Y), Kal JE 1I0XU and Tnv
NPEPOUNVIa TOU ATUXAPATOG NOU €iXE WG ANOTEAECUA TETOIA
nAnpwpn, 6a analdooel Tnv ETaipeia and onoiadnnote
GAAn anaitnon duvduel Tou AcpaNioTnpiou, EKTOG yia €Eoda
nou avaAapBdvovtal cUPewva Pe To wPEANAa (8) Kal nou
npokunTouv and 1o idIo NEPICTATIKO.

6. H eubuvn 1ng ETaipeiag yia To wpEAnua (8) neplopiceTal
ota npaypatikd larpikd’EEoda nou avarauBdvovral yia
Bepaneia ZwpaTikou TpaupaTiopou kal nepIAauBdavouy
IOTPIKEG ENICKEYEIG, XEIPOUPYIKEG ENEPPRACEIG, PAPUAKA,
QKTIVOYPA®IEG, puoioBepaneia Kal yevikd €5§050 VOCOKOEIOU
N KAIVIKNG, JEXPI TOUu NoooU nou kaBopiZetal otnv Mpdtaon Kai
Mivaka. Av katd 1o xpdvo TNG uNoBOANG anaiTnong UNAPXEl
GAAN ao@AAion n anodnpiwon Nou KAAUNTEl TO 010 EVOEXOUEVO
n Y€EPOG autou, n Etaipeia dev Ba pEpel eubUVN yia PeYaAAUTEPO
nooo anod To kaTd avaloyia TNG Noao.

7. To weéAnpa (y) Ba gival nANpwTEO 6TaV CUPPWVNOEI OAOKANPO
TO NANPWTEO NMOGO.

INSURANCE
COVER

PART I
PERSONAL ACCIDENT INSURANCE

This Policy covers Bodily Injury of the Insured that occurs during the
Period of Insurance and which injury, regardless of any other cause is
the exclusive cause of

Death

Permanent Disablement
Temporary Total Disablement
Medical Expenses

a
b
(©
d

-

(
(
(
(

= =

The benefits will only be payable when evidence is submitted which
satisfies the Company and according to the following provisions:

1. Benefit (a) is paid only in case that death occurs within 12
(twelve) months from the date of the Bodily Injury and is the
result of such injury.

2. The total amount which is payable for Permanent Disablement
in each Period of Insurance will not exceed the amount which
is stated in benefit (b).

3. No payment will be made for more than one of benefits (a) and

).

4. Any amount which is payable according to benefits (a) or (b)
will be reduced by the sum of any payments that will have
been made according to benefit (c) within the same Period of
Insurance.

5. The payment of benefit (a) or (b) or the maximum amount
which is provided for benefit (c) and effective from the date of
the accident which resulted to such payment, will release the
Company from any other claim under the Policy, except for
expenses which are made according to benefit (d) and which
arise from the same incident.

6. The liability of the Company for benefit (d) is limited to the
actual Medical Expenses which are incurred for the treatment
of the Bodily Injury and include medical visits, surgery,
medication, x-rays, physiotherapy and general hospital or
clinic expenses, up to the amount stated in the Proposal
and Schedule. If at the time of submission of the claim there
is another insurance or indemnity which covers the same
eventuality or part thereof, the Company will not be liable for a
greater amount than its proportional amount.

7. Benéefit (c) will be payable when the whole amount payable is
agreed.



MEPOZ Il
AZOPANIZH TAZIAIOY

1. KAAYWH TAZIAIQTIKQON AMOZKEYQN
H Etaipeia 6a anolnuiwoel Tov ACPANICUEVO:

(a) Ma Tuxaia anwAeia, KAonA A Znuid oTIG NPOCWNIKES ANOCKEUEG TOU
evw BpiokeTal o Tagidl.

Noeital ndvrote 6Ti:

(i) neubuvn Tng ETaipeiag Ba nepiopidetal oTnv npaypaTikn agia
TWV AOPANCPEVWY ANOCKEUWY PE avwTaTo 6plo €260 yia kabe
QVTIKEIUEVO KAl PE AVWTATO OPIO YIA TO GUVOAO TWV ANOCKEUWY
10 Nocd nou kabopideTal oTov lNivaka.

(i) o Acpahiopévog Ba evepyei Pe Tn d€ouca POVTIOA Kal
NPEOCOXN yIa TNV NPOCTACia TNG ACPANICUEVNG NEPIOUTIAG
TOU, NEPINAUPBAVOUEVOU TOU EAEYXOU TWV ANOCKEUWV KATA TNV
napaAaBn Toug Kal GE NEPINTWON ONOIAGONMOTE KATAGTPOPNG,
anwAelag n ¢nUIAg NoU NEPIEPXETAI TNV AVTIANYN Tou, Oa
naipvel 6Aa Ta evOEIKVUOUEVA PETPA YIA TNV NPOCTAcCia Kal Tnv
avAkTnon TnG NEPIOUGIAG TOU WG VA PNV NTAv ac@alICUEVN.

(iii) o Aopahiopévog Ba eidonolei apéocwg TNy AcTuvopia yia
onoladnnoTe anwAela n KAonmn Kal 8a unoBAAAel ypanth
dlapapTupia/dNAwon NPog TNV AgPOMOPIKA, VAUTIAIAKA A AAAO
KOIVO HETAPOPEQ OTAV N anwAEIa N ¢nuId cupPaivel katd Tn
SIdpKEIa TNG JETAPOPAG.

(iv

=

ME TNV NANPWA onoloudnnoTe Nocou pe Baon Tnv kAAuyn
autn, n Etaipeia unokaBioctartal ota dIKAIWUaTa TOU
Ac@aNIoPEVOU EvavT TRITWV.

H Etaipeia dev 6a pEpel euBUvVN o€ OXEON WE:

(i)  Znuidn @Bopd nou npokaAeital and ockwpo N dAAa Zwueia,
AOyw onolacdnnote diadikaciag kabapiopou, enidiopBwong n
anokatdoTaong N AOyw aTHOCPAIPIKWV N KAIPIKWY CUVONKWV A
QUOIKNAG POoPAg n andéoBeong.

(i) Bpauvon n ¢nuid oe eUBpaucTa avTiKeipeva and NopoeAdvn,
YUQAI 1 GAAO €UBPpaUGCTO UAIKO, ONWG NAEKTPOVIKOUG
UMNOAOYIOTEG N AANEG NAEKTPOVIKEG OUOKEUEG, UOUCIKA Opyava,
PWTOYPAPIKO €EONAICHUO KAl AANG EKTOG AV €XOUV NPOKANOEI
and nupkayid n and atixnpa oTo YETAPOPIKO PECO HE TO OMoio
UETAQEPETAI N AMNOCKEUN.

(i) kAomn, anwAela h ¢npid o KoopnuaTa, PoAdYIa, PWTOYPAPIKO
€EONAIOUO, NAEKTPOVIKOUG UMOAOYIOTEG, KIVNTA TNAEPWVA Kal
AA\a NpoownikG aVTIKEIPEVA, EKTOG EGV AUTA BpiokovTtav yEca
O€ AMNOCKEUEG NMou KAANNKav, anwA&éodnkav n katactpdenkav.

(iv

=

XpNUaTa, TagISIWTIKEG ENITAYEG, NICTWTIKEG N AANEG KAPTEG,
dlaparipia, EI0ITAPIA, JETOXEG N XPEOYPAPA.

(v) anwAeia h ¢npid nou NpoKaAeiTal A\oyw kabuoTépnong,
KATAoXeong, KPATNONG, anaitnong A KaTaoTpoeng and To
TeAwveio n dMoug AgiwpaTouxoug N ApXEG.

PART I
TRAVEL INSURANCE

1. TRAVEL LUGGAGE INSURANCE COVER
The Company will provide the Insured with the following covers:

(a) For accidental loss, theft or damage to personal luggage of the
Insured while he is on a Trip.

It is always provided that:

(i) the liability of the Company will be limited to the real value of
the insured luggage with a maximum limit of €260 per item and
with a maximum limit for all the luggage, the amount stated in
the Schedule.

(i) the Insured will act with reasonable care and caution for the
protection of his insured property, including the checking of his
luggage upon their collection and in case of any destruction,
loss or damage which comes to his attention, he will take all
due measures for the protection and recovery of his property
as if it were uninsured.

(ii) the Insured will immediately report to the Police any loss
or theft and in case the loss or damage occurs during the
transport, he will submit a written complaint/declaration to the
airline, shipping line or other common carrier.

(iv) with the payment of any amount according to this cover, the
Company is subrogated to the rights of the Insured against
third parties.

The Company will not be liable for:

(i) damage or wear and tear which is caused by moths or
other bugs, as a result of any cleaning, repair or restoration
procedure or due to atmospheric or weather conditions or
natural wear and tear or depreciation.

(i) breakage or damage to fragile objects made of porcelain, glass
or other fragile material such as computers or other electronic
equipment, musical instruments, photographic equipment
and others unless caused by fire or accident to the means of
transport in which the luggage is being carried.

(iii) theft, loss or damage to jewellery, watches, photographic
equipment, computers, mobile telephones and other personal
belongings unless these were in the luggage which was stolen,
lost or destroyed.

(iv) money, traveler’s cheques, credit and other cards, passports,
tickets, shares or securities.

(v) loss or damage caused by delay, confiscation, detention, claim
or destruction by Customs or other Officials or Authorities.



PART Il
GENERAL EXCEPTIONS

MEPOZ Ill
MENIKEXZ EZAIPEZEIZ

H Etaipeia dev 6a gpEpel eubuvn: The Company will bear no liability:

1. Na kaAOyel Tov ACQANCUEVO EVW: 1. To cover the Insured while he:

(a) auTtdg gival KATw Twv 2 XpOvwV N EYAAUTEPOG TWV 75 XpOvwv
KaTtd Tn oUvayn TG acpdAiong.

(B) Bpioketal n eic€pxeTal N EEPXETAI ONOIOUBNMOTE
QAEPOOKAPOUG, EKTOG EVOG NANPWG AdEIOUXOU AEPOCKAPOUG
yla peTagopd eniBatwy, oto onoio Oa Ta§idevel wg eMPBATNG
Kal 6xI WG PEANOG TOU NANPWHATOG M yIa okonoug avaAnyng
OnoIacdNMOTE EPYACIAG A TEXVIKWV XEIPIOHWY G’ AQUTO.

(y) aoxoAeital pye xeipepiva n Baldooia aBAnPaTa onoloudnnoTe
€idoug, naTivdZ otov ndyo, xOKel e NAyo, unoBpPUXIES
Kataduoelg Kal/n unoBpuxio ydpepa, noddceaipo,
KahaBdopaipa, avtiopaipion, néAo, opeifacia, eEepelivnon
onnAdiwv, NTwon pe aAe&inTwTo, aveponopia, NndAn, nuyuaxia,
MOAEPIKEG TEXVEG, AYWVEG N dIaywVIoPOUG TaxUTNTAG
onoloudnnoTe €idoug N otn didpkeIa OKIPWV (EiTE WG 0dNyoOg
€iTe WG ENIBATNG) Kal YeVIKA pe onolodnnoTe ddAnpua n
ENIKIVOUVO XOunI.

(0) BpiokeTal kKATW AnNd TNV ENAPEIA OIVOMVEUPATWOWY NOTWV,
TOEIKWV OUCIWV N VAPKWTIKWV N GAAWV OUCIWV.

(€) npoPaivel, aoxoAeiTal h vEXeTAl 0 NAPAVOUEG NPAEEIG N
EVEPYEIEG, N €XEI EKOECEI TOV EQUTO TOU OE QUENUEVO KivOUVO.

(@) is under the age of 2 or over the age of 75 at the time of
effecting the insurance.

(b) is or enters or exits any aircraft other than a fully licensed
aircraft for the transport of passengers, on which will be
travelling as passenger and not as member of the crew or for
the purposes of undertaking any work or technical handling
thereon.

(c) engages in winter or sea sports of any kind, ice skating,
ice hockey, underwater diving and/or underwater fishing,
football, basketball, tennis, polo, mountain climbing, cave
exploration, parachuting, gliding, wrestling, martial arts, racing
of any kind (whether as driver or as passenger), speed races
or competitions or during tests and generally in any sport or
dangerous hobby.

(d) is under the influence of alcoholic drinks, toxic substances or
drugs or other substances.

(e) undertakes, engages in or is involved in illegal actions or has
exposed himself to increased risk.

Na kaAuyel Tov Aopaliopévo yia ©dvaro, Méviun Avikavornta, 2. To cover the Insured for Death, Permanent Disablement,
Mpoowpivi OANIkN AvikavoTtnTta, latpikd EEoda n 1aTpIknA Kal Temporary Total Disablement, Medical Expenses or medical and
VOONAeUTIKN BonBeia nou npokaAouvTtal 1 cupPaivouv h dpeca n nursing assistance which are caused by or occur or are directly or
€upECa opeilovTal N gival anoTéAeopa: indirectly the result of:

(a) okémpou autoTpaupaTicpoU, QUTOKTovVIag N andéneipag (a) deliberate self inflicted injury, suicide or attempted suicide
QUTOKTOVIAG Kal pUOIKNG aduvapiag h acBEvelag nou and physical weakness or sickness which pre-existed
npolnnpxav 1ng €vap&ng Tou AcPaAioTnpiou Kal onoiadnnoTe the commencement of the Policy and any payment of
KkataBoAn anoZnuiwong yia péviun Avikavotnta 6a PeimveTal compensation for Permanent Disablement will be reduced by
KaTd TO0 N0C0OTO TNG NdN UNAPXoUoag avikavoTnTag. the rate of the already existing disablement.

(B) appodiciou voonuaTog, Nnapa@poouvng, TOKETOU A ENIMAOKWY (b) sexually transmitted disease, insanity, birth labour or
€YKUpooUvNG, YUXIKOU N VEUPIKOU KAOVIOHOU Kal YEVIKA pregnancy complications, psychological or nervous shock and
onolacdNNOTE HOPPNAG WPUXIKNG ACOEVEIAG N NVEUUATIKAG generally any form of mental sickness or mental disturbance
d1aTapaxng nou Oev NPOEPXETAl ANO ZwuaTikd TpaupaTiopd which does not arise from the Bodily Injury of the Insured.

TOU ACQANICUEVOU.

(y) onoliaodnnoTte HopPPAG KAANG £0TW Kal av eival anoTEAECUA (c) any form of hernia even if it is the result of Bodily Injury.
>wpaTikou TpaupaTtiopou.

Na kaAUyel Tov ACPANICUEVO: 3. To cover the Insured for:

(a) yia €§0da yia TexvnTd PEAN h BonBnpaTa, TexvnTd dovTIa, (a) expenses for artificial limbs or aids, artificial teeth, crowns,
KOPWVEG, EVOEUATA KAl YEPUPEG KABWG ENiong yia napoxn n inserts and bridges as well as the provision or application of
€QAPPOYN ONTIKWV N AKOUGCTIKWV BonBnudTwy. visual or hearing aids.

(B) yia odovmiatpikn nepiBaiyn, Adyw ZwuaTtikou TpaupaTiopou (b) dental treatment due to Bodily Injury over €260 for each
népav Twv €260 yia KABe nePIoTATIKO. incident.

(y) yia €§0da puoloBepaneiag, Aoyw ZwpuaTikou TpaupaTiopou (c) physiotherapy expenses due to Bodily Injury over €260 for
népav Twv €260 yia KABe nePIoTATIKO. each incident.

lNa ©dvato, Moéviun Avikavotnta, Mpoowpivin OAIKA AvikavoTnTa, 4. For Death, Permanent Disablement, Temporary Total Disablement,

latpikd@'EE0da, 1aTpIKNA Kal vOONAEUTIKN BonBeia, anwAeia, ¢nuid,
KATaoTPOPN, ONOIEGONMNOTE VOUIKEG EUBUVEG, KOOTOG N €§000,
oupnepiAapBavougvng enakdéAoudng ¢npidg onolacdnnoTe GUong,
nou npokaAouvTal APeca N EUPeca, N anoppPEOUV and N GE OXEon

Medical Expenses or medical and nursing assistance, loss,
damage, destruction, any legal liability, costs or expenses including
consequential loss of any nature which are directly or indirectly
caused by or derive from or in relation to any of the following,



ue onoladnnoTe and Ta nio KATw, ave&dptnta and onoladnnoTe
AANAN aitia n yeyovog nou cUPBAAAEN, €iTe TQUTOXPOVA EITE PE
onoladnnoTe AMN o€ipd, oTa nio NAavw:

(a) ToAepo, eiI0BoAn, npdgn EEvou exBpou, exBponpagieg n
NOAEIKEG EMIXEIPNOEIG (EITE €XEI KNPUXBOEI NOAEWOG E€iTE OXI),
EUPUAIO NOAEWO, avTapaoia, enavdacTtacn, eEEyepaon, MOAITIKN
avatapaxn nou AauBdver diIacTAoeIg N Yunopei va BewpnBei
wg eEEyepon, oTPATIWTIKN EVEPYEIQ N KATAAnwn g§ouaiag,
oxAaywyieg, SIadNAWGCEIG, anepPYieg.

(B) OnoiadnnoTe TPOUOKPATIKNA NPA&N.
“TpopokpaTikh NPAEN” onuaivel npd&n nou nepIAaUPBAVEI
aAAG Bev neplopideTal oTn xpnon 10xU0g N Biag kai/n aneiAn
yla TETOoIa Xpnon, and onoiodnNnoTe NPOowno n oudda/
OUAdEG NPOCWNWY, EITE EVEPYOUVTWY HE IO1a NPwTOROUAIa
€iTE EK PEPOUG N OE OXEON PE ONoIadnnoTe opydavwon/
OPYAVWOEIG N KUBEPVNON/KUBEPVACEIG N onoia dIEvepyEiTal yia
MoAITIKOUG, OpNOKEUTIKOUG, 1I0€0A0YIKOUG N €BVIKOUG GKOMOUG
n Adyoug, cuunepIAapBavouévng Tng NpodBeong eNnpeacoU
0onolacdNnoTE KUBEPVNONG Kal/M TOU EKPOPIGHOU Tou KOIVOU N
ornoloudnmnoTe PEPOUG auTou.

(y) Mupnvikn aktivoBoAia kai/n péAuvon and XNUIKEG
Kal/n BIOAOYIKEG OUCIEG, GTNV EKTACN MOU AUTEG OEV
oupnepiAapBdavovtail oto (a) kai (B) nio ndvw. “MoAuvon”
onpaivel Tn yéAuvon, punavon, dnAnTnpiacn N Tnv NPOANYnN
Kal/N TOV NEPIOPICUO TNG XPAONG AVTIKEIMEVWY NOU OPEIAETAI
oTNV €NIBPACN XNUIKWV Kal/h BIOAOYIKWOV OUCIWV.

H yevikn eEaipeon autn eEaipei eniong anwAeia, ¢nuid, KOoTog N €£080
onolacdnnoTe pUONG Nou NPOoKaAeiTal dueoa n Eéupeca and/n nou
anoppEel and/n o€ oxEon PE ONoIOdNMOTE PETPO Nou AapBAvVETal A
nPEAEN Nou eKTEAEITAI HE OKOMNO TOV EAEYXO, NAPEPNODICN N KATAGTOAA N
JE 0NoIodNMNOoTE TPOMO NOU EXEI OXEoN e Ta (), (B) kal/n (y) mo ndvw.

5. AoBgveieg kal/N owuaTIKEG BAABEG Nou NnpokUnTouv anod n
ogeilovTal o€ onoladnnoTe eMdNUIKA kKal/N NavONUIKn vOoo.

6. H Eraipeia dev napéxel kAAuywn kai dev gival uneuBuvn yia Tnv
nAnpwPN anodnpiwong N Tnv Napoxn onoloudnnoTe WPENAUATOG,
oTnv €KTACN NOU N NApoxXn TEToIAg KAAUWNG N NANPWN
anodnpuiwong N napoxn wPeANUATog eKOETEI TNV ETaipeia
o€ KUpwon, anayépeucn N NePIopIoUO nou eNIBAAETal and
ano@doeig Tou Opyaviopou Hvwpuévwv EBviv n and eunopikég
KUPWOEIG, VOUOUG N kavoviououg Tng Eupwnaikng Evwong, Tou
Hvwpévou BaoiAgiou n Twv Hvwpévwv MoAITeidv APEPIKNG.

> € nepinTwon Katd Tnv onoia n Etaipeia ioxupideTal 611, wg cuvénesia
TWV Mo NAvw €EQIPECEWV, ONOIAdNMNOTE ANWAEIA N ¢NPIA N OIKOVOUIKA
eniBdpuvon dev KAAUNTETAI and TNy napouca acpdAion, To BApog Tng
anédeiEng 6T N anwAeia, ¢nuid N OIKOVOWIKN eMiBdpuvon KaAUNTETal,
0a Bapuvel Tov AGPANICUEVO.

MEPOZ V
"ENIKOI OPOI

1. Eppnveia kai FA@wooa Enikoivwviag
To AopaNioThpio auTd, o Mivakag kai n Mpdtacn BswpouvTal
G pIa cupBacn kal onoiadnnote AEEN n gpdon otnv onoia
€xel anodoBei €101kn vvola Ba €xel auTth Tnv €10IKN €vvola
onoudnnoTte autn eppavi¢etal. To Ac@alicTApio ekSIdETal oTNV
EMnvikn MAwooa pe perd@paon otnv AyyAikn Mwooa, yia
oKkornoug evNUEPWONG EKEIVWV and TOUG ACPANICUEVOUG NMoU eV
yvwpidouv ENANVIKA. Z& nepintwon onolacdnnote dlapopdg peta&u
EAMNVIKOU kal AyyAIKOU KEINEVOU, VOUIKN I0XU €XEl TO EAANVIKG

irrespective of any other cause or event which contributes whether
simultaneously or in any other order to the aforesaid:

(@) War, invasion, act of foreign enemy, hostilities or war like
operations (whether war has been declared or not) civil war,
mutiny, revolution, rising, civil commotion assuming the
proportions of, or amounting to a popular rising military or
usurped power, riots, protests, strikes.

(b) Any terrorist act.
“Terrorist act” means an act which includes but is not
limited to the use of force or violence and/or threat thereof,
by any person or group(s) of persons whether acting alone
or on behalf of or in connection with any organization(s) or
government(s) which is carried out for political, religious,
ideological or ethnic purposes or reasons including the
intention to influence any government and/or intimidate the
public or any part thereof.

() Nuclear radiation and/or contamination from chemical and/
or biological substances to the extent that these are not
included in (a) and (b) further above. “Contamination” means
the pollution, contamination, poisoning or the prevention and/
or limitation of the use of objects which is due to the effect of
chemical and/or biological substances.

This general exception also excludes loss, damage cost or expense

of whatever nature which is directly or indirectly caused by or which
arises from or in relation to any measure taken or act undertaken
aiming to control, prevent or inhibit or which in any way is related to (a),
(b) and/or (c) further above.

5. Sickness and/or bodily injuries from or caused by any epidemic
and/or pandemic disease.

6. The Company shall not be deemed to provide cover and shall not
be liable to pay any claim or provide any benefit hereunder to the
extent that the provision of such cover, payment of such claim
or provision of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations resolutions
or the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

In case that the Company alleges that as a result of the aforesaid
exception, any loss or damage or financial cost is not covered under
this Policy, the burden of proving that the loss, damage or financial
cost is covered falls on the Insured.

PART V
GENERAL CONDITIONS

1. Interpretation and Language of Communication
This Policy, the Schedule and the Proposal shall be read together
as one contract and any word or expression to which a specific
meaning has been attached to shall bear such specific meaning
wherever it may appear. The Policy is issued in the Greek language
with an English translation for information purposes of those
policyholders who do not speak Greek. In the event of any dispute
between the Greek and English text, the Greek text has legal
effect and shall prevail. The official language of communication



Keipevo. Qg enionun YAwooa enikoivwviag JeTagu Twv Mevikwv
Ac@alelwv Kal Twv NEAAT®V TnG opieTal n EAAnvikh. Qotdoo, oTIg
MEPINTWOEIG MPOCWNWY Nou deV KaTavoouv TNV EAANVIKA yAwooa
B0a xpnoiponolgital n AyyAIkn yAwooa.

H Bdaon tng oUGuBaong

Autd T0 AGQANICTNPIO NPOCPEPETAI E TO PNTO OPO, NOU BewpeiTal
o1l gival évag 6pog nou nponyeital onolacdnnoTe eubuvng and
nAeupdg Tng Etaipeiag, 61 n Mpdtacn ndvw otnv onoia BacideTal
T0 ACQaAIcTApIO €ival opBn and kKABe dnoyn.

. 'Opoi kai NMpoinoBéoeig AcpaAioTnpiou

H moTth Thpnon Kal EKNANPwon Twv OpwV autou Tou AGPaAicTnpiou
o€ OTI apopd oTIONMNOTE NPENEI va NPAEElI N NApaAEiPel N Npog To
ornoio NPENEl va CUPPOPPWVETAl 0 AGPAAICUEVOG Kal N aAABela Twv
ONAWCEWV Kal TwV anavrinoewv Tou otnv MNMpdtacon Ba gival 6pog
nou Ba nponyeital onolacdnnote eubuvng Tng ETaipeiag.

. AN\ ac@dhion / Zuveiopopad

O Aocpaliopévog unoxpeouTtal va ONAWVEI OnoIadNMNoOTE UPICTAUEVN
N ueTayeveoTePN Tou ACPAANICTNPIOU auToU acpAAion o€ AAAN
Qao@aNICTIKN ETAIPEI, NOU NAPEXEI TNV id1a N NapOUoIa ACPANIOTIKA
KAAuwN. Av KaTtd TO XpOVO ToU ZwuaTikoUu TpaupaTiopou, anwAeiag,
¢nuIdg N eubuvng undpxel AAN TETola ac@PAAich oTo 6voud Tou, N
Etaipeia 6a nAnpwoel pévo 1o avdloyo pepidid Tng.

FpanTth Eidonoinon
KdB¢e eidonoinon nou divetal i kolvonoinon nou yiveral SUvAUEl TOu
Aoc@alioTnpiou autou npénel va emdideTal ypantwg otnv Etaipeia.

MAnpwpuh anaitnong
Onolodnnote Nocd nou NAnpwveTal ue Bdaon auté 1o AcPalioThpio
Oev PEPEI TOKO.

Eidonoinon anaitnong / YNoxpewoeig Tou AGQAAICUEVOU
‘Otav ocupBei onoiodnmnote yeyovog nou niBavo va NPOKAAECE!
anaitnon cUuewva Pe 1o AcPaAioThpio autd, 0 AGPANICUEVOG
oQeilel va:

(a) eidonomoel Tnv Etaipeia poAig eivar Aoyikd duvaro, Kai 1o
apyoTeEPO eVTOG 14 (deKATECCAPWV) NPEPWY AN TNV ENICTPOPN
Tou oTnv KUnpo, va unoBdAel ypanTtwg TNV anaitnon Tou.

H anaitnon Tou npénel va nepihapdvel 600 gival NPaKTIKA
duvaTo AENTOPEPN NEPIYPAPN TWV YEYOVOTWYV Kal OAWV TwV
Ol100€0IuwV OTOIXEIWV. € NEPINTWoN Nou dev unoBAnBOEi
ypanTn anaitnon p€oa o€ 14 (SeKATECTEPIG) NUEPEG O
AcPaNICUEVOG OPEINel va dWOEl EUAOYN DIKAIOAOYia yia TNV
KkaBuoTépnon. Katw and onolecdnnoTe nepIoTdcelg n Etaipeia
Oev Ba QEpel euBUVN cUPPWVA e TO ACPANICTAPIO, EKTOG

av unoBAnBei ypantwg anaitnon péoa o€ didotnua 2 (dUo)
NPEPOAOYIOKWV UNVWV and TNV NUEPOUNVIA MOU GUVERNKE TO
YEYOVOG NOU NPOKAAECE Thv anaitnon.

(B) npookopioel otnv ETaipeia 0Aa Ta 1aTpIKA NICTONOINTIKA,
NANPOPOPIEG kal DIKAIOAOYNTIKA Nou anairouvTal and autn
uE €§00a OIKG TOU N TWV VOUIUWV NPOCWIK®WY AVTINPOCWNwV
TOu Kal Ba gival o TEToIa JoPPN Nou pnopei va ¢ntnbei and
Tnv ETaipeia. latpog ek pépoug Tng ETaipeiag Oa €xel 1o
dikaiwpa va e&eTdoel Tov ACPANICUEVO OMNOTE XPEIAZETAI KAl OE
nepinTwon Bavdartou Tou Acpalicpévou, n ETaipeia Ba €xel To
dlkaiwpa va dIEVEPYNTEI VEKPOTOUN PE BIKA Thg €€0da.

H moth Thpnon Twv nio ndvw Ba gival 6pol nou nponyouvTal
onolaocdnnoTte eubuvng TnG ETaipeiag yia npayuaronoinon
onolacdnnoTe NANPWUNG duvapel Tou AcpalicTnpiou autou.

A6Nieg AnaiTNoEIg
‘OAa ta o@éAn autou Tou AcpalioTnpiou Ba anocTtepnBouv av
0onoladnnoTe anaitnon Nou UNofBAAAETal €ival UE ONOIOONMNOTE

between Genikes Insurance and its customers is Greek. However,
in instances where individuals do not comprehend the Greek
language, English will be used to ensure clear communication.

The basis of the agreement

This Policy is offered on the express condition which is deemed to
be a condition which precedes any liability of the Company that the
Proposal on which the Policy is based is correct in every respect.

Terms and Conditions of the Policy

The strict compliance with and fulfilment of the terms of this Policy
in relation to whatever the Insured must do or omit or to which he
must comply and the truth of the statements and his answers in the
Proposal will be a condition which will precede any liability of the
Company.

Other insurance / Contribution

The Insured is obliged to declare any existing or subsequent to this
Policy insurance with any other insurance company which provides
the same or similar cover. If at the time of Bodily Injury, loss,
damage or liability there is another such insurance in his name the
Company will pay only its proportional share.

Written Notice
Every notice or communication to be given or made under this
Policy shall be delivered in writing to the Company.

Claim Payment
Any amount paid under this Policy does not bear interest.

Notice of claim / Insured’s Obligations
Where an event occurs which may lead to a claim under this Policy
the Insured is obliged to:

(@) notify the Company as soon as reasonably possible and within
14 (fourteen) days the latest from his return to Cyprus, to
submit in writing his claim. His claim must include as much as
practically possible a detailed description of the facts and all
available information. In case that no written claim has been
submitted within 14 (fourteen) days the Insured is obliged to
give reasonable excuse for the delay. The Company will under
no circumstances be liable under this Policy, unless a claim is
submitted in writing within 2 (two) calendar months from the
date of the event which caused the claim.

(b) submit at his expense or at the expense of his personal
representatives all medical certificates, information and
supporting documents required by the Company which will be
in such form as may be requested by the Company. A doctor
acting on behalf of the Company will have the right to examine
the Insured whenever it is deemed necessary and in case of
death of the Insured, the Company will have the right to carry
out a post mortem at its own expense.

Strict compliance with the above will be a condition precedent to
any liability of the Company for making any payment under this
Policy.

Fraudulent Claims
All benefits under this Policy will be deprived if any claim submitted
is in any way fraudulent or fraudulent means or tricks have been



10.

11.

12.

TPOMNO OOAIa N €XOUV XpnaolponoinBei 06ANIa péoca N TexvaopaTa
andé Tov AGQAAIGUEVO N 0MNoIodNMNOTE AANO NPOCWMNO MNoU
evepPyei yia Aoyapiacud Tou yia eEacpdAion nAnpwung BAcel Tou
Ac@ahioTnpiou autou.

Mapaitnon kai/n an®A&ia SIKAIWPATWV

Edv o Acpaliopévog €xel UNOBAAEI anaiTnon Kai autn €xel
anoppIpBOsei kal Oev €xel eyepBEei aywyn eviog 24 unvwv and Tnv
anoppiyn, n Etaipeia anaA\docoeTal and onoliadnnoTe UNOXPEWON
NG yia anonuiwon.

2 € KauId nepinTwon n Etaipeia 6a euBuveTal yia onoiadnnote Znuid
n/kal anwAela n/kar eubuvn PeTd Tnv NApodo 25 pnvwv and Tnv
NUEPOUNVIa Nou NPOKANBNKE n ¢nuid n/Kal anwAeia n/kal eubuvn,
€KTOG €AV N anaitnon gival QVTIKEIPEVO EKKPEPOUG aywyNng.

AkUpwon

Mnopeite va akupwoeTe To AGPANICGTAPIO 0AG ANOCTEANOVTAG HAG
ypantn €1donoincon PEcw NAEKTPOVIKOU TaxXudpoueiou uéca os 14
(dEKATECOEPIG) NUEPEG aNO TNV NUEPOUNViIa NApaAang Tou Kal Ba
0ag eNICTPAPOUV Ta AGPANIGTPA NMOU NANPWONKAV VOOUPEVOU OTI
10 Ta&idI dev €xel EEKIVACEL

Aikaio
To Ao@aAioThpio auTtd diEneTal and Toug Nopoug Tng Kunpiakng
Anpokpariag.

AppodioTnTa AlkaoTnpinv

Onoladnnote dlapopd Nou UNopEei va NPoKUYEI OE OXEON E TO
Ac@aANICTAPIO QUTO UNAYETAI GTNV ANOKAEICTIKN OIKAIOB00ia Twv
dIkaoTnpiwv Tng Kunpiakng Anpokpariag.

10.

11.

12.

used by the Insured or any person acting on behalf of the Insured
to secure payment under this Policy.

Waiver and/or loss of rights

If the Insured has submitted a claim and this has been rejected and
no lawsuit has been filed within 24 months of such rejection, the
Company is relieved from any liability for compensation.

Under no circumstances shall the Company be liable for any
damage and/or loss and/or liability after 25 months from the date
such damage and/or loss and/or liability was caused, unless the
claim is the subject of a pending lawsuit.

Cancellation

You may cancel your Policy by giving us notice in writing via email
within 14(fourteen) days from the date of receipt and we will refund
the premium paid if the Trip has not started.

Law
This Policy is governed by the Laws of the Republic of Cyprus.

Court Jurisdiction
Any dispute that may arise in relation to this Policy is subject to the
exclusive jurisdiction of the Courts of the Republic of Cyprus.



AlAAIKALIA
NMAPATNTONQN

2TOX0G Pag €ival va o6ag NPocpEPOUE NAVTOTE YNAO eninedo
egunnpétnong. QoTtdo0, UNopei va napouciacTolv NEPINTWOEIG Onou
niBavé va vIWBETE 6Tl DEV EXOUWE EMITUXEI AUTO TO OTOXO.

Ma va pag BonBnoete va yivoupe akoun KAAUTEPOI Ba TO EKTINACOUPE
av Jag EVNPEPWOETE YIa TNV EUNEIPIA Nou €ixaTte pe TNV eEunnpétnon
Mou 0ag NPOCPEPAIE.

Av €xeTe onoladnnoTe anopia n Napdnovo, NapakaAoUuE va
EMNIKOIVWVACETE PE TO cUVEPYATN N To Katdotnua/Ynnpeoia yéow Tou/
TNG onoiag €xeTe dIEUBETACEI TNV aopAAion cag.

Av PETA and auTth TNV ENAPN CUVEXIZETE va PNV €IOTE IKAVOMOINUEVOI A
VIWOETE OTI TO NAPANovo oag Oev EXEl TUXEI TOU KATAAANAOU XEIPIOHOU,
TOTE 06AG NAPAKAANOUPE va CUPNANPWOETE Kal UnoBdAAeTe To Eviuno
YnoBoAng MNapandvou 1o onoio Pnopeite va BPEiTe oTnv ICTOCEAIDA pag
(www.genikesinsurance.com.cy) i o€ onolodNMNoTe KATAoTNUA PAG.

MoAIg napaAdBoupe To napdnovo cag Ba oag anooTeiloupe eviog SUo
€PYACINWV NUEPWV OXETIKA ENICTOAA GTNV onoia Ba eniBeRalvVoupe

TN AMYn Tou Kal B6a 6ag EVNPEPWVOUE OTI MPOKEITAI VA EEKIVACOUE
apéowg Tn diadikacia dlEpeUvNONG Tou.

To napdnovd oag Ba diepeuvnBei and eEEIBIKEUPEVO NPOCWIKO.
> ag diaBeRaiwvoupe 6T Ba xeIpIoTOUPE TO Napdnové cag dikaia Kal
auePOANMTA.

Ev16g 15 epydoipwv nuepwv 6a AGBeTE ypanTth eNICTOAN nou Ba cag
EVNUEPWVEI VIO TA ANOTEAECHATA TNG JIEPEUVNONG KAl TIG EVEPYEIEG
oTIg onoieg Ba npoBoupe wg ETaipeia oxeTIKA e TO NApAnovo To
onoio unofdAarte. Av kal npoonaoupe 600 PNopPoUPE va anavToupe
6Aa Ta napdnova eviog 15 nuePWV, UNAPXOUV NEPINTWOEIG OTIG
onoieg autd dev kabiotartal duvaTd n.x. AOyw TNG NOAUNAOKOTNTAG TOU
napandvou. & NePINTwon Onou XpeIAZeTal NEPICOOTEPOG XPOVOG and
TIG 15 gpydoIyeg PEPEG Yia digpelivnon Tou napandvou oag, 6a oag
EVNUEPWOOUE EyKaIPa ypanTwg (kar 6a oag eEnyncoupe Toug Adyoug
nou nNpokdAecav Tnv kKaBuoTépnan).

2ag NAnpopopoUE eniong OTI O NEPINTWON NOU AKOAOUBNCETE

TNV nio ndvw diadikacia, dev eNnPeAZeTal e ONOIOdNMOTE TPOMO TO
SIKaiwPA 0ag va NAPETE VOUIKA PHETPA. ANAG NICTEUOUE OTI TO KAEIDI
yla TNV IKavonoinon oag €ival va NpoopEPOUNE yphyopn npdcBacn
o€ eKeivoug nou gival oe B€on va AUcouv npoBAApaTa ypriyopa Kal
QMOTEAECHATIKG.

NMAHPO®OPIEZ MOY MAPEXONTAI ZYM®QNA ME TON KANONIZMO
AP. 20 TON MEPI AZOQAAIZTIKQON KAI ANTAZOAAIZTIKON
EPFAZIQON KAI AAAON ZYNADOON ©EMATON KANONIZMQN TOY
2016 NOY EKAO©HKAN AYNAMEI TOY MEPI AZ®AAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZION KAI AAAON ZYNADQN ©EMATON
NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ EMIXEIPHZHZ

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZ®DAAEIEZ KYTPOY ATA,

1d1wTIKA ETaipeia Mepiopiopévng EuBuvng

KPATOXZ MEAOZ KATAIQIrHz:

KYMNPIAKH AHMOKPATIA

KENTPIKA FPA®EIA:

‘EBpou 4, Eurolife House

2003 Z1podRorog, Aeukwoia - Kinpog

TnA.: 22128700, Fax: 22123706

HAekTp. AievBuvon: general@gic.bankofcyprus.com
E®PAPMOXTEO AIKAIO ZYMBAZHE: Kunpiaké Aikaio

COMPLAINTS
PROCEDURE

Our aim is to provide a high standard of service at all times. However,
there may be instances where you feel that we have not met this
objective.

To help us become even better, we would appreciate it if you would let
us know of your experience regarding the service we have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which you
have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and submit the
Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that we
have received it, within two working days.

Your complaint will be handled by specialized members of our staff.
We reassure you that we will handle it fairly, without prejudice.

Within 15 working days you will receive a written reply informing you of
the results of our investigation and the actions we will take pertaining
to your complaint, if applicable. While we make every effort to respond
to all complaints within 15 working days, there are instances where
this is not possible e.g. due to the complexity of a complaint. In the
event that we need more than 15 days to investigate a complaint, we
will inform you accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above procedure, your rights
to take legal action against us are in no way affected. We simply
believe that the key to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULATION NO.
20 OF THE INSURANCE AND REINSURANCE SERVICES AND OTHER
RELATED ISSUES REGULATIONS OF 2016 ISSUED UNDER THE
INSURANCE AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE:
4, Evrou Street, Eurolife House
2003 Strovolos, Nicosia - Cyprus
Tel.: 22128700, Fax: 22123706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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