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AlaBAOTE TIPOOEKTIKA TO £yypado autd, PeBalwbelte
OTL AVTATIOKPIVETAL OTIC AVAYKES 0aG Kal GUAAETE TO
Og AODANEG pEPOC.

Av amodacioste OTL AUt N achdAlon dev
AVTATIOKPIvETAL OTIG AVAYKEG OAGg, YTTOPE(TE eviOg
OeKATECOAPWY NUEPWY ATtO TN cuvaln TNg
AodAALONG KAl VOOUPEVOU OTL OV £XETE UTTORANAEL
amnaitnon, va CUPTIANPWOETE KAl VA ATIOOTEIAETE
otnv Etalpeia to évtuto <<EdoTmoinon
YTavaxwpenong>> 1o otolo pmopeite va Bpeite otnv
loTooeAida pag kal Ba cag emioTpéPoups OAa ta
A0PANOTPA TIOU EXETE TIANPWOEL.

Y€ mepimTwon mou gV AoKNOETE TO dlkalwpa
UTIAVAXWPENONG, WG AvadEPETAL TILO TTAVW, N
aodaAloTikr) oUpBaon kabilotatal deopeuTikr Bdoel
TWV OPWV TTOU avaypddovial oto ACHAAICTAPLO.

H umtdoxeor pag os oag ival 6tL Ba eipacte dviote
dikalol kal Aoylkoi oTtotedATToTE XPEIAEDTE TNV
Tpootacia Tou AodaAlotnpiou oag. Emiong, oag
BeBatwvoupe OTL Ba evepyoUpe ypryopa yia va 6ag
TPOOGEPOUPE QUTA TNV TIPOCTACIA.

SHMANTIKH ZHMEIQZH

MapakaroUpe va BeBalwveote 6Tl pag eO0TIOLETE
AuEOa AV UTIAPXOUV OTIOLECDNTIOTE AAAAYVES OTIC
TIEPLOTACELG TIOU UTIOPEL va eTTNPEACOUV QUTH TNV
aoddALon, OTIWG YIa TTAPADELY AL

« MetaBiBaon tou Mnxavokivntou OxAuatog

« Odrynon tou Mnxavokivntou OxAuatog amod
odnyoug ol oTtoiol dev KaAUTITOVTAL ATTd TO
ACPAALOTAPLO

« AAN\ayr| oTn xenon ) TeoToTIoiNoN TNG PNXAVAG TOU
Mnxavokivntou OXAPATOC 1 PULOUAKNGON OXAUATOG

« Meiwon tng aiag Tou Mnxavokivntou OxAUATOg,
Og OX€0N PE TO A0DAANCUEVO TTOOO.

Kevipwkd Npadeia:

‘EBpou 4, Eurolife House

2003 ZtpoBorog, Aeukwaoia

TO. 21668, 1511 Asukwola

TnA.: 2212 8700, ®ag: 2212 3706
lotooeAida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it
meets your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen
days from the date of purchase of the policy

and provided no claims have been submitted,

to complete and send to our Company the
<<Withdrawal Notice Form=>> that can be found on
our Website and we will refund the premium you
have paid.

If the right of withdrawal, as described above, is not
exercised, the insurance policy becomes binding, in
accordance with the terms and conditions specified
within the Policy document.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of

your Policy. We would also like to assure you that we
will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if
there are any changes to the circumstances which
may affect this insurance, for example:

- Transfer of ownership of the Motor Vehicle

- Driving of the Motor Vehicle by drivers who are not
covered by the Policy

« Change of use or mechanical modification of the
Motor Vehicle or towing of a trailer or a vehicle

+ Reduction of the value of the Motor Vehicle,
in relation to the sum insured.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia

Tel.: 2212 8700, Fax: 2212 3706
Website: www.genikesinsurance.com.cy



THIRD PARTY PLUS WEB

EIZATQIKH PHTPA

Erteidr o Aobaiiopévog e Mpdtaon, n otoia
Bewpeltal 0Tl £xel evowpatwbel oto &yypado

QUTO KAL OTNV OTIO(C TIEPLEXOVTAL ATIAVINOELG KAl
ONAWCELS TOU KATA TN cUvaln tng acddAlong Ttou
amoteloUV TN BAcn TNG cUPPBACNS AUTAG, EXEL
amotabel otnv Etatpeia yia tnv achdiion auth

Kal Xl KATaBAAel aodAALOTPO WS AvTAAAyYUA yIa
TETOLA ACHAAION, TO ACHAALCTAPLO AUTO BeRatwvel
611, ooV APoPA TEPLOTATIKA TTOU OUBaivouy Katd
™ dldpkela NS Mepldodou ASHANONG, TTIAPEXEL
AoPAMOTIKA KAAUWYN oTov AcdaAlopévo cUudwva
UE TOUG 6poug, e€alpETELS, OpLlopoUg Kal
TPOUTIOBECELG TIOU TIEPLEXOVTAL OTO £yYPAPO AUTO.

FENIKEX AXDAAEIEZ KYTTPOY ATA

- CUXLO«@‘S

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made

at the time of effecting the insurance which shall
be the basis of the contract has applied to the
Company for this insurance and has paid the
premium as consideration for such insurance,
now this Policy witnesses that, in respect of events
occurring during the Period of Insurance, an
insurance cover is being provided to the Insured in
accordance with the terms, exceptions, definitions
and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD

- CUXLO«@‘S



OPIZMOI

Etalpeia
Ot lTevikég Aoddieteg Kuttpou Atd.

Acdaliiotrplo

To éyypado autd/AekTIkO, o lNivakag, To
MotomoinTikd Acddaiiong, n Mpodtaon kabwg kal
ottolecdnTote Mpdobeteg Mpdéelg Tou
avadépovtal otov MNivaka mpémnel va dlaBddovtal
uadi kat amoteAoUV TN cUuBacn achdAlong.

Acdaiiopévog

To GUCIKO | VOULKO TIPOCWTIO TTPOG OHEAOS TOU
oTtolou ekd6BNKe To ACPAAICTAPLO Kal avaypddeTal
otov [Mivaka.

Mivakag

‘Eyvpado 1ou amotelel pépog tou Aohailotnpiou
oTO oTTolo avadEpovtal HeTalU AAAWY TA OTOolXEld
ToU ACGOAALCHEVOU Kal Tou MnxavokivnTou
OxAuartog, n tapexouevn kaAudn, n Meplodog
AcddAiong, to AobAAoTpo Kkal ot MpdoBeteg
Mpd&elg TTou LloxUouv.

Mpodtaon

‘Eyypado 1ou €xel cUUTIANPWOEl cUudWVA LE TIg
ONAWOCELG KAl ATtAVINCELS ToU ACGHAAOUEVOU KATA
N ouvaldn TG aoddAlong Kal aroteAel Tn Bdon Tou
AcdaAlotnplou.

Motomolntikd

‘Eyvpado 1ou ekdidetal tpog Tov AchaAouEVO, TO
oTT0l0 CUVIOTA ATTOOELEN ACPAANCNS UNXAVOKivnTOU
oxNHaATog OTwg artatteital amod to Nopo.

lewypaodikn Meploxn

K&auwn Evavl Tpltwyv

Mépog 1 - Kumpog, e€alpoupéviy TWY TIEPLOXWY
NG Kumplakng Anpokpatiag otig omoleg n
kKuB&pvnon tng Kutplakng Anpokpatiag dev aokel
ATIOTEAEOUATIKO EAEYXO, Kal Ta Kpditn Ttou €xouv
Tpoouttoypadel to Megpog Il tng Evottoinuevng
Jupdwviag.

Acbdaiion Mnxavokivntou OxAuatog

Mépog 2 - KUTpog, e€alpOUEVWY TWV TIEQLOXWY
™G Kumplakng Anpokpatiag otig omoleg n
kKuB&pvnon tng Kutplakng Anpokpatiag dev aokel
QATIOTEAEOUATIKO EAEYXO.

Nopog

O mepl Mnxavokvhtwy Oxnudtwy (Aoddiion Evavtl
Tpitou) Nopog 2000 €wg 2010, ry oTtoloodnTIoTE
NOUOG TTOU TOV TPOTIOTIOLEL I TOV AVTIKABLOTA, Kal
TepAapBdvel otoloucdntote Kavoviopoug Ttou
£xouv ekdoBel oUudwva Pe aUTOV.

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Policy

This document/wording, the Schedule, the
Certificate of Insurance, the Proposal and any
applicable Additional Clauses stated in the
Schedule must be read together and form the
contract of insurance.

Insured
The natural or legal person named in the Schedule
in favour of whom the Policy has been issued.

Schedule

The document forming part of the Policy, which
amongst others includes details of the Insured, the
Motor Vehicle, the cover provided, the Period of
Insurance, the Premium and the Additional Clauses
which apply.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the
time of effecting the insurance, which shall be the
basis of the Policy.

Certificate

The document issued to the Insured, which
constitutes proof of motor vehicle insurance as
required by the Law.

Geographical Area

Third Party Liability

Section 1 - Cyprus, excluding areas of the Republic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control, and the
States which are signatory parties to Section IlI of
the Unified Agreement.

Insurance of the Motor Vehicle

Section 2 - Cyprus, excluding areas of the Republic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control.

Law

The Motor Vehicles (Third Party Liability Insurance)
Law of 2000 to 2010 or any Law amending

or substituting the same and it includes any
Regulations issued thereunder.



0O0d6q
nuaivel 006 otnv Kutpo cuudwva Ye Tov 0plodod
Tou Sivetal artd to Nopo.

Adela Odriynong

nuaivel dadela yia 0drynon PNXAVoKivNTOU OxAUATOq
n omoia xopnyeital pe Bdon ti¢ diatdéelg tou Mepl
MnxavokivhTwv Oxnudtwy kat Tpoxaiag Kivnong
Nopou Tou 1972 ) ottoloudnote NOUoU TIou Tov
TPOTIOTIOLEL ) TOV AVTIKABIOTA KAl TTEPIAALPAVEL
ottoloucdnTote Kavoviopoug éxouv ekdoBbel
ouudwva pe autov ka/r tou Mepli Adetag Odriynong
Nopou tou 2001, otnv Kuttplakr Anpokpartia n
XWpa Kpdtoug Ppéroucg TnG Eupwtaikng Evwong.

Mnxavokivnto Oxnua
To pnxavokivnto dxnua Ttou avadepetal otov ivaka.

Mpdobeteg Mpdéelg

AEKTIKO TO oTtolo tpoTtoTolel 1 dladopoTiolel Toug
6poug Tou Acdailotnplou Tng Etalpeiag. Atoteholv
AVATIOOTIAOTO PEPOC TOU AGPaALoTNPloU eKelveq
TToU pNTA avadEpovtal otov lNivaka.

Mepiodog Aodpdaiiong

H xpovikn Ttepiodog yia tnv ottola .oxUel N acdAALlon
ue Bdon autd to ACHaAAIOTPLO, OTIWG AvadEPETAL
otov Mivaka, KabBwg Kal OTIOLAONTIOTE LETAYEVEOTEPN
Tepiodog yla tnv otola 1o Aodailotrplo Ba
avavewBel kal Ba MANpwBel To achAAcTPO.

Evottolnpévn Zupdwvia
H Evottoinuévn Zupdwvia otwg opidetal amod to
Nopo.

Road
A road in Cyprus within the meaning of the Law.

Driving License

Means a license to drive a motor vehicle granted
under the provisions of the Motor Vehicles and
Road Traffic Law of 1972 or any Law amending

or substituting the same and it includes any
Regulations issued thereunder and/or the Driving
License Law of 2001, in the Republic of Cyprus or
member state of the European Union.

Motor Vehicle
The motor vehicle specified in the Schedule.

Additional Clauses

Wordings which amend or modify the terms of the
Policy. They form part of the Policy only if they are
referred in the Schedule.

Period of Insurance

The period of time for which the insurance is provided
under this Policy, as set out in the Schedule, and
any further period for which the Policy is renewed
and the premium is paid.

Unified Agreement
The Unified Agreement within the meaning of the
Law.



MAPEXOMENH KAAYWH

H k&un tou €xel emnééel o Aopaiiopévog eival EuBuvng
‘Evavtt Tpitwv (Third Party) kat loxtouv n Eloaywyikn Pritpa, ot
Oplopol kat ta Mépn 1, 2 kat 3 Tou Achaiiotnpiou.

ATIO T0 Mépog 4 (MpodaBeteg Mpdelg) loxUouV Kal ATtoTEAOUV
UEPOG TNG KAAUYING TToU €xel 0 ACHOAAIOUEVOG KAl EKEIVEG TTOU
onta avadepovtal otov lNivaka.

MEPOZ 1. - EYOYNH ENANTI TPITQN

INSURANCE COVER PROVIDED

The insurance cover selected by the Insured is Third Party
Liability and the Recital Clause, the Definitions and Sections
1,2 and 3 of this Policy are operative.

Under Section 4 (Additional Clauses) only those referred to

in the Schedule are operative and form part of the insurance
cover provided to the Insured.

SECTION 1. - THIRD PARTY LIABILITY

1. K&Auyn tou AcdaAiopévou kat AAwv MpoowTwy otnv
Kumpo
TnpoupEVWY TWV TTPOVOLWY TtIou avadepovtal ota Opla
EuBuvng kat oto Appddio AIKaoTHPLO Kal fewypadIKAG
Meploxng, n Etalpeia tapéxel kGAudn otov Achaiopévo
r o omtolodnote E€ouciodotnuévo Odnyd évavtt Shwv
TWV TIOOWV, TIEPAALBAVOUEVWY TWV EOOWY, TOKWY Kal
AATIAVWY TOU TIPOCWTIOU TTOU TIPORANEL TNV aiwaon, TTou O
AcdaMopévog 1) otolocdnote E€ouciodotnuévog Odnyog
Ba kataotel pe Bdon tov Nouo uttOAoyog va TTANPWOEL WG
QATIOTEAEOUA ATUXNMATOC TIOU TIPOKANBNKE 1 Ttpogkue amod

™ xpron tou Mnxavokivntou OxAuatog oe OdS otnv Kutpo

OXETIKA WE:

(@) Bdvaro ) cwpatikr BAABN OTToUSATIOTE TTPOCWTIOU
(B) emelyoucag duong voonAsia oTIOIOUSHTIOTE TTPOCWTIOU
(y) dnuid oe eplouaia.

2. K&Auyn tou AodaAiopévou kat AAwY MpoowTtwy ekTdG TNG

Kumpou

Tnpoupévwy Twv TipovoLlwy Ttou avadpepovtal ota Opla
EuBuvng, n Etalpeia tapéxet kGAuln otov AGOAAMOUEVO 1
oe ottolodnTote E¢ouciodotnuévo Odnyo Tou kabopidetal

otov MMivaka &vavtt SAwV TwV TIOCWV, CUUTIEQACL BAVOUEVWY

WV £€60WV, TOKWV KAl OATIAVWY TOU TIPOCWTIOU TIOU
TIPORAAEL TNV a&{won, TTou 0 ACHAALOUEVOG OTIOLOCONTIOTE
E€ouciodotnuévog Odnyodg Ba kataotel pe Bdon tov vouo
UTIGAOYOG VA TIANPWOEL WG ATIOTEAECUA TNG XPHONG TOU
Mnyxavokivntou OxAUATOG OTO £0adOC OTIOIOUSHTIOTE
Kpdtoug, ek16¢ TnG KUTtpou, TTou EXEL TIPOOUTIOYPAWEL

10 Mépog lll tng Evottoinuévng 2updwviag. Nosltal 6T, n
KAAUWN TTOU TtapExeTal e Bdon tnv tapdypado autn, ival
n k&AuYn Tou aratte{tal amo T vopoBeaia Ttou TTpoBAETEL
yla TNV UTTOXPEWTLKN AohAALoN EVaVTL AOTIKAG euBUVNG TTou
TIOOKUTITEL ATIO TN XPNON MNXAVOKWVATWY OXNUATWY TToU
loxUel oto Kpdtog oto omolo cupfaivel o yeyovdg tou
dnutoupyel tétota eubuvn.

3.Kahuyn Nopipwy MpoowTikwy AVILTTOOCWTIWY
2TV TepimTwon BavAaTou oTIoloUdHTIOTE TIPOCWTIOU
TIou dkalouTal kK&dAun duvdpel Tou Mépoug autoy, N
Etalpela Ba mapdoxet KAAUYN OXETIKA e TNV £UBUVN TTOU
UTIEXEL TO TIPOOWTIO AUTO OTOUG VOULLOUG TIPOCWTIKOUG
QVTITPOOWTIOUG TOU, OUHGWVA PE TOUG OPOUG KAl
TIEPLOPLOPOUG TTOU Elxav £paPPOYH OTO TTPOOWTIO AUTO TPV
aro 1o 8&vatod tou.

4.0pla EuBuvng
Ta Opla EuBuvng tng Etalpeiag duvdpel tou Mépoug autou

Tou Acdalotnpiou, kaBopidovTal Ta EAGXIOTA TTOU ATIALTEl O

Nopog, wg katwoL:
(o) Mapdypadocg 1(a) - Na cwpatikn BAARN n Bdvato
oupTepLapBavopévwy 00wV Kal TOKWVY PEXPL TOU

TTocoU Twv €38.600.00 avd TeploTaTIKO, aveédptnTa attd

TOV APBPS TWV ATIAUTACEWY TIOU evelpovTal amd 1 o€
OXEON HE TO TIEPLOTATIKO AUTO

1. Indemnity to the Insured and Other Persons in Cyprus
The Company will, subject to the Limits of Liability and the
Competent Jurisdiction clause and Geographical Area,
indemnify the Insured or any Authorised Driver against all
sums including claimant’s costs, interest and expenses,
which the Insured or any Authorised Driver shall become
legally liable to pay as a result of an accident caused by
or arising out of the use of the Motor Vehicle on a Road in
Cyprus in respect of:

(a) death or bodily injury to any person
(b) emergency treatment to any person
(c) damage to property.

2.Indemnity to the Insured and other Persons outside Cyprus

The Company will, subject to the Limits of Liability,
indemnify the Insured or any Authorised Driver specified in
the Schedule against all sums including claimant’s costs,
interest and expenses, which the Insured or any Authorised
Driver shall become legally liable to pay as a result of the
use of the Motor Vehicle in the territory of any State, outside
Cyprus, which is a signatory party to Section Ill of the Unified
Agreement provided that, the indemnity granted under

this paragraph, is the indemnity which is required by the
legislation on compulsory insurance against civil liability
which arises out of the use of motor vehicles which is in
force in the State where the incident causing such a liability
has occurred.

3.Indemnity to Legal Personal Representatives
In the event of the death of any person entitled to indemnity
under this Section, the Company will, in respect of the
liability incurred by such person, indemnify his legal
personal representatives under the terms and subject to the
limitations that applied to such person before the time of his
death.

4. Limits of Liability

By virtue of this Section of the Policy the Company

introduces the following Limits of Liability which are the

minimum required by Law:

(a) Paragraph 1(a) - In respect of personal injuries or
death, including costs and interest, up to the amount
of €38.600.000 per event irrespective of the number of
claims submitted by or in relation to the event



(B) Mapdypadog 1(B) - Na voonAeia emelyoucag dUong TTou
TIAPEXETAL OE KABE TIPOCWTIO PEXOL TOU TTOCOU TwV €35

(y) Mapdypadog 1(y) - Na nuid o teplousia
OUPTIEPCH BAVOLEVWY £EOOWV KAl TOKWV UEXPL TOU
TtoooU Twv €1.300.000 avd TteploTatiko, aveldptnTa amod
ToV ApBPO TWV ATIALTHCEWY TTIOU eye{povtal amd ) o
OXEON HE TO TIEQLOTATIKO AUTO

(®) Mapdypadog 2 - Ta erdxota Opta Eubuvng Ttou
TpoBAETTovTal amd TNV avtiotolxn vopobeoia Tou LloxUEL
oT1o £0ad0og Twv KpaTwy TTou avadEpovtal otnv
Moapdypado 2, TNPOUHEVWY TTAVTOTE TWV TTPOVOLWY TNG
MNapaypadou 5 tou Mépoug autou.

.Edappuoyn Opiwv EuBlivng
H guBuvn tng Etatpeiag duvdpetl Tou Mépoug autou Tou
Aocdaiotnpiou dev Ba uttepPaivel Ta Tood TNG KAAUYNG OTIWG
autd tapouctdlovial otnv Tapdypddo 4 wg Opta EuBuvng.

Noe(tal 611, otnv TEPiTwon xprnong tou Mnxavokivntou
Oxnuatog oto £dadog ottoloudnoTe Kpdtoug eKTOG

g Kutpou, Ttou gxel tpoouttoypdel 1o Mepog Il tng
Evottoinuévng Zupdwviag kat n KAAUYN TToU TIAREXETAL
duvdel Tou Aodpailotnpiou autou, sivat yla Ttood
HEYAAUTEPO ATIO TO EAAXIOTO TTOCO TTOU TIPOBAETIETAL

amd tnv avtiotokn vouoBeaia Tou Kpdtoug oto otoio
ETECUVERN TO yeyovog Ttou dnuoUpynaoe TéTola eubuvn,
T01E £hapPOETAL TO HEYAAUTEQO AUTO TTIOCO, TIAPOAO OTL TO
YEYOVOC ETIECUVERN eKTOC TNG KUTtpou.

. AvtitpoowTteuon Kat YiepAoTion

H Etalpeia dikatoutal pe ik tng £€oda Katd TNV Kpion tng:

(a) va tpoPaivel oe dleUBETNCELG WOTE VA QVILTTPOCWTIEUETAL
o€ OTTolAdATIOTE BavaTikh avAkpLlon ) £pEuva avadopiKa
ye otrolodnTIoTE BAVATO TToU dUVATO VA ATTOTEAEL
avTike{pevo kaAuPng duvapel Tou Mépoug autou

(B) va avaauBavel TNV uTtepAoTILON OTIOLWVONTIOTE
VOULKWV OLadIKACIWY O OTIOLOOATIOTE AIKACTAPLO
OXETIKA PE OTTOLAdNTIOTE TIPAEN 1 loxuptldpevo adiknua
TIOU TIPOKANEDE 1| OXeTI{ETAL UE OTTOLOOATIOTE CUUPBAV
TIoU dUVATO VA ATTOTEAEL QVTIKE{PEVO KAAUWNG SuvAuel
Tou Mgpoug autou.

.Meploplopdg EmPBatwv
Je TeP(TTWoN ToU WG ATTOTEAECHA TNG XPNONG Tou
Mnyxavokivntou OxAuatog duvdpel tou Aopailotnpiou
AUTOU PETAGEPETAL HEYAAUTEPOG APLBLAG TIPOCWTIWY
amnd éooug avadépovtal otov MNivaka, o ACHAACUEVOG
N o0 0dnyog Ba emiotpéPel otny Etalpeia 100 HEPOC TOU
OUVOALKOU TIOOOU TTOU TIANpWwoe N ETatpela oxeTikd e
adlwoelg Twv emRatwy tou Acdaiiopévou Oxruatog 6o
elvatl n avaioyia tou aplBuoU Twy ETITTAEOV ETTLRATWV
O€ OX€ON HE TO CUVOAIKO AplBUd Twy ETIRATWY TTOU
peTadEPOVTAL.

.Mapdvopol EmuPdreg

Y& TeplmTwon Tou N Etalpeia kataBAAEL OTIOlOOATIOTE TTOCH
Bdoel Twv dlatdéewy tou NOUOU Ot OXEON PE CWHATIKN
BAABN 1 B&vaTto OTIOLOUBAHTIOTE TIPOCWTIOU TTOU ETTRAlVEL
Tou Mnxavokivntou OXAUATog Pe TN cuykatdbeon Tou
AcdaAlopévou 1 Tou odnyoU Katd TtapdBacn oTioloudnTIoTE
VOUOU 1 KAVOVIOUOU, TOTE 0 ACHAAOUEVOG KAl /1) 0 0ONYOG
odelAel va emioTpEPel To TTOOO AuTd oTnv Etatpeia kat n
Etalpeia dikaloutal va emtidnTtAoeL TNV avAKTnon Tou TTocoU
autou amod tov AGGAMCHEVO Kal /1) Tov odnyo.

.Apuodio Alkaotriplo

H Etaipeia dev Ba €xel eubuvn va tapéxel kAAuwn duvapel
ToU AchaAlotnpiou autou 6oV adopd OIKACTIKEG
amoddoelg TTou dev ekdidovtal amd apuoddlo AKAoTAPLO
NG Anuokpatiag ota mAaiola otolaodnTIoTe dladKaoiag
yla TNV TTANPWUR OTIOLOUSATIOTE TTOCOU TTOU adopd
arodnuwoelg duvApel TnG Ttapaypddou 1 tou Mépoug
autoy, n Og éwola Tou Opou “OIKACTIKA amoddacn” ival
AUTA TTIoU ToU Ttpoodidetal amd to Nopo.

(b) Paragraph 1(b) - In respect of payment for emergency
treatment to any person up to the amount of €35

(c) Paragraph 1(c) - In respect to damage to property
including costs and interest, up to the amount of
€1.300.000 per event irrespective of the number of claims
submitted by or in relation to the event

(d) Paragraph 2 - The minimum Limits of Liability required
by the respective legislation of the States specified in
Paragraph 2, always subject to Paragraph 5 of this
Section.

5. Application of Limits of Liability

The Company'’s liability under this Policy shall not exceed
the Limits of Liability specified in paragraph 4 above.

Provided that, in the event where indemnity is required to
be provided as a result of the use of the Motor Vehicle in the
territory of any State, outside Cyprus, which is a signatory
party to Section Ill of the Unified Agreement, and the
indemnity granted under this Policy is for a greater amount
than the minimum amount envisaged under the respective
legislation of the State where the incident giving rise to such
liability has occurred, then the higher amount applies even
though the incident has occurred outside Cyprus.

.Representation and Defence

The Company may at its own expense and discretion:

(a) arrange for representation at any inquest or at any
accident inquiry for any death which may be the subject
of indemnity under this Section

(b) undertake the defense of any proceedings in any Court
of Law in respect of any act or alleged offence causing
or relating to any event which may be the subject of
indemnity under this Section.

.Passenger Limitation

In the event that as a result of an accident occurring whilst
the Motor Vehicle is being used under this Policy, and is
carrying a greater number of persons than that stated in the
Schedule, the Insured and/or the driver shall repay to the
Company the rateable proportion of the total amount paid
by the Company that relates to the additional passengers
carried.

.Illegal Passengers

In the event that the Company pays any amount by virtue
of the provisions of the Law in respect of bodily injury to or
death of any person who is carried in or upon the Motor
Vehicle with the consent of the Insured or the driver in
defiance of any law or regulation then the Insured and/

or the driver shall repay this amount to the Company and
the Company has the right to pursue the recovery of this
amount from the Insured and/or the driver.

9. Competent Jurisdiction

The Company shall not be liable to indemnify any person
under this Policy in respect of judgements which are not
delivered by a Court of competent jurisdiction in the
Republic of Cyprus during any judicial proceedings for the
payment of any amount in the form of compensation under
paragraph 1 of this Section, and the meaning of the term
“judgement”is the one attached to it by the Law.



H Etaupeia dev Ba €xel eubuvn:

(o) duvduel Twy Ttapaypddwy 1 kal 2 va Ttapéxel KaAuln os
OTIOLOOATIOTE TIPOCWTIO EKTOG AV TO TIPOCWTIO AUTO TNPEE(,
EKTIANPWVEL KAl uTtOKeLTal otoug Opoug Tou Aobailotnpiou
QUTOU OTNV €KTAoN TTOU aUTol UTtopEl va €xouv ebapuoyn

(B) 6oov adopd euBUvn oe oxEon PE TN CWHATIKA BAAPN 1 TO
Bavato 1 ™ {nuLd O TTEPLOUGIA OTTOLOUDATIOTE TIPOCWTTOU
TO OTIO(0, KATA TO XPOVO TNG XPHoNG Tou Mnxavokivntou
OxAuatog amo tnv omola tpoékue n eubuvn, pe tn
BEANoN Tou peTadépeTal péoa ) TTdvw oto Mnxavokivnto
Oxnua, ewoépxetal N emtPiBddetal os TETolo OxNUA 1
amoBLBdadetal and autd Kal TO OTIolo TTPOCWTIO YWWPLLE
N €ixe Adyo va TioTteel 6Tt To Mnyavokivnto Oxnua elxe
KAQTTEL 1) KaTelxeTo TTapdvoua

(y) 6oov adopd eubuvn oe oxeon Pe BAVATO 1| CWHATIKA
BAABN TIOU TIPOKUTITEL WG ATTOTEAECHA KAl KATA TN
OLAPKELD £pYOOOTNONG TIPOCWTIOU TIOU £PYOdOTE(TAlL
aro ToV AoPAMCPEVO, ekTOG ATtd eubBUvn os oxéon ue
Bavato 1 cwuatikn BAARN OTIOLOUDATIOTE TIPOCWTIOU TIOU
peTadEPETAL péoa 1) TTAvw oto Mnxavokivnto Oxnua,
emBBadletal Tdvw o TETolo Oxnua r amofiBdletal amnd
AUTO KAL TTOU TIPOKUTITEL WG ATIOTEAECHA KAL KATA TN
OLAPKELA TETOLAG £pY0OOTNONG KAl WG ATTOTEAECHA TNG
Xpriong tou Mnxavokivntou Oxruatog oe Od6

(8) boov adbopd ™ NULA TTOU TIPOKUTITEL I TIPOKAAE(TAL
OXETIKA PE TN HeTadopd doptiou oto Mnyavokivnto Oxnua
yla va optwbel o’ autd ) tn petadopd doptiou amd 1o
Mnxavokivnto Oxnua PeTd TNV ekdOPTWON Tou aTtd Autd

(€) ooV adopd {nuLA O TTEPLOUCLAKA OTOLXEI KATA TN
dOpTWOoN N ekdpoOpPTWON N HETAdOPA TOUG PECT 1 TTAVW OTO
Mnxavokivnto Oxnua

(o1) boov adopd {NULA O OTIOLOONTIOTE TIEPLOUCLAKO OTOLXE(D
TIou avikel 1y Bploketal otnv Katoxr, dUAa&n 1 éleyxo
() tou Aodaiiopévou n
(ii) OTIOLOUBATIOTE TIPOCWTIOU TTOU ATTALTE! VA KAAUDOEL
duvduel Tou Aodailotnpiou r
(iii) péroug NG olkoyévelag Tou ACHAAICHEVOU TTOU
Slapével kATtw ard TNV Ol oTéyn f HEAOUG TNG OLKOYEVELAG
TIoU OLAPEVEL KATW aTto TNV (Ola OTéyN UE OTIOIOONTIOTE
TIPOOWTIO TTOU aTtaltel va KaAubBel

() voov adopd ¢nuLd os oTtoladATIOTE VédUPQ,
yebupoTAdoTIyya, aepoyEbupa, OPOUO 1 OE OTIONTIOTE
BpiokeTal KATW amd AUTA KAl TIOU TIPOKAAETAL attd ddvnon
f aro 1o BApog tou Mnxavokivntou OxAuaTog f arod 1o
BApog Tou dopTiou TToU PETAPEPEL

(n) 6oov adopd {nuLd O OTIOLOOATIOTE PNXAVOK{VNTO dxNua
TIoU €xel uTtooTel BAARBN kal Ttou €xel Tpoodebel oto
Mnxavokivnto Oxnua

(B) va tapéxet k&AuN o oxéon pe eubuvn TTPOCWTIOU TTOU
emBaivel oto Mnxavokivnto Oxnua

ANAIPEZH OPIZMENQN OPQN

KAI AIKAIQMA ANAKTHZHZ

Ye meplmtwon mou n Etaipeia kataBdAel oTtolodAToTE

000 BAoel Twv dlatdéewy Tou Nopou to ottolo dev Ba nTav
uTtdAOYN va KataBAAeL Suvdapel Twv Opwv tou Acdailotnpiou
autoy, ToTte 0 ACPAAIOUEVOG Kal/r) © 0dnydg odeilel va
ETUOTPEWPEL TO TTOCO AUTO TIAEOV VOULUO TOKO Kal £600a OTNV
Etalpeia kal n Etalpeia Sikaloutat va emtidnTHOEL TNV AVAKTNON
TOU TIOoOU aTtd ToV ACOAAMOPEVO Kal/r) ToV 0dNnyo.

E=AIPEZEIZ MEPOYZ 1 EXCEPTIONS TO SECTION 1

The Company shall not be liable:

(a) under paragraphs 1 and 2 above to indemnify any person
unless such person shall observe, fulfill and be subject to
the Terms of this Policy in so far as they can apply

(b) in respect of liability for bodily injury to or death of or
damage to property of any person who at the time of use
of the Motor Vehicle, which gave rise to such liability, was
carried at his own free will in or upon such Motor Vehicle,
was entering or getting into the vehicle or alighting
therefrom and such person knew or had reasons to believe
that the Motor Vehicle was stolen or was illegally held

N2

(c) in respect of liability for death or bodily injury arising out of
and in the course of employment of any person employed
by the Insured, except in respect of liability for death or
bodily injury to any person carried in or upon the Motor
Vehicle, getting into such vehicle or alighting therefrom
and arising out of and in the course of such employment
caused by or as a result of the use of the Motor Vehicle on
a Road

(d) in respect of damage caused by or arising out, in
connection with the carriage of goods to the Motor Vehicle
for loading thereon or for the carriage of goods from the
Motor Vehicle after their discharge therefrom

(e) in respect of damage to property being loaded or
unloaded or carried in or upon the Motor Vehicle

(f) in respect of damage to property belonging to or in the
possession, custody or control of
(i) the Insured or
(i) any person claiming to be indemnified under this Policy
or
(iii) a family member of the same household as that of the
Insured or of any family member of the same household as
of any person claiming to be indemnified

(g)in respect of damage caused by vibration or by the weight
of the Motor Vehicle or of the load carried by the Motor
Vehicle to any bridge, weighbridge, flyover, road or
anything beneath them

(h) in respect of damage to any disabled motor vehicle
attached to the Motor Vehicle

(i) to provide cover in respect of liability of Motor Vehicle's
passengers

AVOIDANCE OF CERTAIN TERMS

AND RIGHT OF RECOVERY

In the event of the payment by the Company of any amount
by virtue of the provisions of the Law for which the Company
would not be liable to pay under the Terms of this Policy, the
Insured and/or the driver shall repay such amount plus legal
interest and costs to the Company and the Company has the
right to pursue the recovery of this amount from the Insured
and/or the driver.



O Aodallopévog kat/r) o 0dnyodg avarapBavel ettiong va
emotpéPel otnv Etalpeia omolodnmote Tocd Tou KATERAAE N
Etalpeia duvdpel oolacdnmote cupdwviag TTou Bpioketal o
LoxXU:

(o) petady tng KuBépvnong tng Kuttplakng Anuokpatiag kai
Tou Tapeiou AchailoTwv MnxavokvATwy OxNUATWY, n

(B) petay tng Etalpeiag kat Tou Tapesiou Tou avadEpeTal Lo
Tavw, N

(y) petady tng Etalpeiag kat Twv dAwV ACHAAICTIKWY
Etalpeiwy peAwv Tou Tapeiou AShHAACTWV MNXAVOKIVATWY
OxnuaTWY, N

(0) petadu tou Kutplakou Mpadeiou AleBvoug AcddAiong Kat
ottoloudnote AAModarou Mpadeiou ) Noadeiwv AleBvoug
Acdaiiong

Kal To oTtolo Tood N Etalpeia dev Ba NTav dladopeTikd
uTtdAoyn va KataBdietl duvapel Tou AchailoTnpiou autou.

The Insured and/or the driver also undertakes to repay to the
Company any amount paid by the Company by virtue of any
agreement which is in force:

(a) between the Government of the Republic of Cyprus and
the Motor Insurers’ Fund, or
(b) between the Company and the above mentioned Fund, or

(c) between the Company and all other Insurance Companies
members of the Motor Insurers’ Fund, or

(d) between the Cyprus International Insurance Bureau and

any Foreign International Insurance Bureau

and which amount the Company would not otherwise be
liable to pay under this Policy.

MAPATPA®H ATQriMOY AIKAIQMATOZ LIMITATION OF ACTIONS

Y€ TEPITTTWON TIOU TO JIKAlWPA £YEPONG AYWYNG evavTtiov

ToU ACHAACPEVOU KA/ TOU 0dNyoU OE OXECN UE TIEPLOTATIKO
Tou OladopeTikd N Etalpeia Ba eixe uttoxpéwon va TTapExeL
KAAUPN duvdpel Tou Aodpailotnpiou autoy, £xel tapaypadel
duvdpel Twv dlatdéewy Tou Tepl Mapaypadng AywyLuwy
Akaiwpdtwy Nopou tou 2012 tou Mepl AoTikwy ASIKNUATWY
Nopou Ked. 148 11 omtoloudnToTE AANOU VOpLou, N Etalpeia
dev Ba €xel omoladnote eubuvn duvdpet Tou Aohailotnpiou
auToU VIa KATABOAR OTIOIOUSATIOTE TTOGOU TTPOG TOV
ACOANCPEVO KA/ TOV 0ONYO, €TE AUTOG EXEL KATABANEL
OTIOLOOATIOTE TTOCO £(TE OXL.

MEPOZ 2 - TENIKEZ EZAIPEZEIX

H Etaupeia dev Ba €xet eubuvn:

1. boov adopd OTTOLODATIOTE TIEQLOTATIKO, ATIWAELD, {NULEL

€uBUvn Tou TTpoKaAe(Tal, TTPOKUTITEL | ETTICUMBaivel

(o) exT6G TNG fewypadikng Meploxng

(B) 6tav pe TNV adela Tou AGOAMCLEVOU 1) £V YWWOEL TOU TO
Mnxavokivnto Oxnua
(i) Sev xpnoluotoleital cUpdwva pe Toug MNeploplopoug
WG TIPOG TN Xpron
(ii) odnyeital amd un E€ouciodotnuévo Odnyod

(iii) Bpioketal otnV katoxn un E¢ouclodotnuévou
Odnyou pe okottd va odnynBel amod autdv

2. 600V adopd OTIOLOONATIOTE TIEPLOTATIKO, ATTWAELD, {NULA N
€uBUvn TIou TTpoKaAE(Tal 1 cuvdpduEeTal i arodidstal
TIOOKUTITEL APECA 1N EUPEDA, O OXECN UE:

(o) amepyia, avtamepyia, oxAcywyic, TIOATIKY avaTapaxn

(B) katakpdtnon, katdoxeon, OrUeuan 1 katd Tn OldpKeLa
ATOTIELRAG ETHTEUENG TOUG

(y) TANHPUPQ, Tudwva, Kata(da, xardd, Buela,
KUKAWVQ, aveooTpoBiNo, ékpnén ndatoteiou, oelopd
1 AAAN dLATAPAEN TWV OTOLXEIWY TNG PUONG ) AMNES
AUECEG 1 EPUECEG OUVETIELEG TWV TILO TIAVW CUPBAVIWY
KAl OE TIEPITTTWON OTIOIACONTIOTE ATtaitnoNG OUVAEL
NG UTTOTIAPAYPAPOU AUTAG TO TTPOCWTIO TTOU ATTAUTEL
va kaAudBel odeilel va amodei(fel OTL TO TIEPLOTATIKS,
anwAeta,{nutd ry eubuvn TtpogkuPe doxeta amod Kal Ye
Kavéva tpoTo dev oxetddtav r Oev TIPOKARBNKe attd N
dev cUVOPAUNKE aTto ) Oev ATtodOBNKE O OTIOLOONTIOTE
amd Ta cUPBAVTA AUTA ) OTLG ETITTTWOELG TOUTWV.
EMelel Tétolag amodeléng n Etalpeia dev eival uttdbroyn
va Tpofel o€ OTIOIAdATIOTE TTANP W O OXEON HE TNV £V
AOyw amaitnon

In case an action, instituted against the Insured and/or

the driver, in relation to an event that the Company would
otherwise be liable to indemnify under this Policy has been
statute barred by virtue of the provisions of the Limitation of
Actions Law 2012 of the Civil Wrongs Law (CAP148) or any
other law, the Company shall have no liability under this Policy
for the payment of any amount to the Insured and/or the
driver irrespective of whether such amount has been paid by
him or not.

SECTION 2 - GENERAL EXCEPTIONS

The Company shall not be liable:

1. in respect of any incident, loss, damage or liability caused,

sustained or incurred

(a) outside the Geographical Area

(b) whilst the Motor Vehicle with the Insured’s consent or to
his knowledge is
(i) being used otherwise than in accordance with the
Limitations as to Use
(ii) being driven by any person other than an Authorised
Driver
(iii) in charge of any person other than an Authorised
Driver for the purpose of being driven by him

2.in respect of any incident, loss, damage or liability
occasioned by or contributed to or traceable to or arising
out of, directly or indirectly, in connection with:
(a) strike, lock-out, riot, civil commotion
(b) detention, seizure, confiscation or any attempt thereat

(c) flood, typhoon, hurricane, hail, storm or tempest,
cyclone, tornado, volcanic eruption, earthquake or
other convulsion of nature or by any direct or indirect
consequences of any of the said occurrences and in
the event of any claim hereunder the person claiming
to be indemnified shall prove that the incident, loss,
damage or liability arose independently of and was in
no way connected with or occasioned by or contributed
to by or traceable to any of the said occurrences or any
consequence thereof. In the absence of such proof the
Company shall not be liable to make any payment in
respect of such a claim



3.

4.

5.

6.
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1.

12.

boov adopd omtoladnote eubuvn Tou eveipetal Bdoet
oupdwviag ard Trou dev Ba eyelpdTav av dev UTIHPXE TETOLA
oupdwvia

va KAAUWEL euBUvn Tou ACHANCUEVOU 1) OTTOLOUDNATIOTE
odnyoU TIOU ATIOPPEEL ATIO ECKEUUEVN KAL TIPOCXEDIACHEVN
EVEPVELQ, TIPAEN I TIAPAAELPN TWV KAL TTOU OgV PTTopEl va
BewpnBel OTL ammotelel Tuxaio yeyovog

boov adopd OTIOLOdATIOTE TTOCO TIOU OTIOLOONTIOTE
TPOCWTTO TTou artattel va kaAudBei Ba eixe to dikaiwpa va
QAVAKTAOEL ATIO OTIOLOOATIOTE GO TIPOCWTIO AV OEV UTINEXE
oupdwvia HETAEU TOU TIPOOWTIOU TTOU ATTALTE! VAl KAAUDOE(
KOl TOU AAAOU AUTOU TIPOCWTIOU

boov adopd ottoladnTioTe euBUVN, TIEPLOTATIKO, ATIWAELA

N {NUL& o€ OTTIOLAdNATIOTE TIEQLOUTIA 1) OTIOLAONTIOTE

N i damdvn ToU TIPOKUTITEL I TIPOEPXETAL ATTO AUTH

1 oTtolAdNTIOTE £TTAKOAOUBN {NULd TTOU APETA 1| EUPECA
eyelpetal ) TpokaAeital 1 TipogpxeTal amd ovidouoeg
akTvoBoAleg ) amd pdAuvon Adyw TNG PASLEVEPYELOS ATIO
TIUPNVIKA KAUGIUA 1) aTtd TTUPNVIKA KATAAOLTIA AOYW TNG
Kauong r avadAe€ng TTUPNVIKWY KAUGTHWV. Md Toug oKoTtoug
¢ eaipeong autng kauon f avadreén tephauBavet
OTIOLAONTIOTE AUTOOUVAUN PEBODO TTUPNVIKAG dLACTIAONG

. 600V AdOoPA OTIOLOONTIOTE TIEPLIOTATIKO, ATTWAELD, {NuLd

r euBuvn TTOU AUEDA 1) EUPEDA EYEIPETAL ) TIPOKAAEITAL I
TIPOEPXETAL ATIO UAN TTUPNVIKWY OTIAWY

. 6oov adopd omoladnote euBUVN Tou ACPAAICUEVOU O

Ox€on pe amwAela ) npLd Ttou Apeoa ) éupeca Tinyadel, elvat
£TTAKOAOUBO N TIPOKAAE(TAL ATIO TTOAEUO, EIGROAN, TIPALELS
Eévou exBpou, exBpottpalieg 1 TIOAEUIKES eTTiXElPAOELS (gite
Exel knpuxBel TOAepOG eite OxL), epdUAO TTOAEPO, aviapola,
TIOALTIKI) QVATOPAXH TToU AauBdvel SIACTACELG 1 TTIOU UTTOPEL
va BewpnBel e€évepon, OTPATIWTIKA e€Eyepon, OTAON,
e€éyepon, EMAVAOTACN, OTPATIWTIKN 1} AAAN KatdAnyn
e€ouolag, oTPATIWTIKO VOPO, KOATIKOTIONON 1) KATACXEON N
ettitaén n kataoctpodn Teplouciag 1 {nuLd otnV TeEpLoucia
TIOU TIPOEPXETAL ATTO SIATAYHA OTIOIACOATIOTE KUBEPVNONG N
dONUOOCLAG 1 TOTIKAG APXNS

. 000V adopd omoladnToTE UBUVN TTIOU AUEDA 1 EUPECA

TINYAdEL, €lval ATTOTEAECA ) TIPOKAAE(TAL ATTO OTAOLAKN
puttavon

. 600V AdoPA OTIOIAONTIOTE ATTWAELC I ATTWAELEG, TTOU Apeoa
N éupeoa tnyadouy amod r elval amotéleopa ry oxetidoviat
HE au{avTo ) oTToLAdATIOTE UAIKA TIOU TIEPLEXOUV auiavTo o
OTIOLAdNTIOTE PHopPdr ) TTocdTNTA

600V adopd KIvOUVOUG TTUPNVIKAG EVEPVELAS OTIWG AUTOL
avadpépovtal otn Prtpa E€aipeong Kivduvwy amod Mupnvikn
Evépyeia NMA 1975a, kaBwg Kat oTtoladnTIoTe AN euBuvn,
ATIWAELQ, kKOOTOG 1 €000 oTToLacONTIOTE dUONG TTOU AUESA
N éupeoa tnyadouv armod, eival amotéleopa ) oxetidovtal ye
TIUPNVIKA avtidpaon, TIUPNVIKH akTvoBoAia, padlevépyela
N padlevepyd POAUVAN, avefdpTnTa attd OTIOLAdNTIOTE
AM\N attia 1 yeyovog Ttou cUpBAMEL elte TaUTOXpOVA gite
E OTIOLAONTIOTE AAAN CELPA TNV ATTWAELD AUTA

o€ OX€on WE OTIoLAdATIOTE ATtwWAELa 1) {NuLd, kdoTog f €€odo
OTIoloONTIOTE GUONG TIOU AUECA 1 EUPESA TTPOKAAE(TAL,
nyadel, ival amotéleopa ) oxetideTal Je TPOPOKPATIKN
EVEPYELQ, aveEdpTNTa aATtd OTIOLAdNTIOTE AAAN AlTial TTou
OUMPBAMEL, ElTe TAUTOXPOVA EITE PE OTIOLAONTIOTE AAAN
OElPA OTNV ATIWAELD, {NULY, KOOTOG 1 £€000. lNa Toug
okoTtoUg TNG e€aipeECNG AUTAG “TPOPOKPATIKY TTRAENn”
onuaivel Tpdén r amen Tou tepnapBavel xprion Blag

N TTEA&N Tou ame\el TNV avBpwTtivn {wr, UAIKA 1 AUAN
Tleplousia ) uttodoun, Ye TPdBeon ) ATIOTEAECUA TOV
ETINPEACUS OTIOLACONTIOTE KUPBEPVNONG 1 ekdoBIoPO

TOU KOWOU 1| JEPOUG TOU KovoU. 2€ TIEPITTTWON aywyng,
pAvVUONG N ANWNG AAAWY VOULKWY PETPWY OTTou N Etatpeia

3.

4.

5.

6.
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in respect of any liability which arises by virtue of an
agreement but which would not have arisen in the absence
of such an agreement

in respect of any liability of the Insured or any driver
resulting from intentional or premeditated act, deed or
omission which cannot be considered as an accidental
event

in respect of any sum which any person claiming to be
indemnified would have been entitled to recover from any
party but for an agreement between such person and such

party

in respect of any liability, incident, loss or damage to any
property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss
directly or indirectly caused by or contributed to by or
arising from ionising radiations or contamination by
radioactivity from any nuclear fuel or from any nuclear waste
from the combustion of nuclear fuel. For the purposes of
this exception combustion shall include any self-sustaining
process of nuclear fission

.in respect of any incident, loss, damage or liability directly

or indirectly caused by or contributed to by or arising from
nuclear weapons material

.in respect of any liability assumed by the Insured on loss

or damage directly or indirectly occasioned by, happening
through or in consequence of war, invasion, acts of foreign
enemies, hostilities or war-like operations (whether war has
been declared or not), civil war, mutiny, civil commotion
assuming the proportions of or amounting to a popular
rising, military rising, insurrection, rebellion, revolution,
military or usurped power, martial law, confiscation or
nationalisation or requisition or destruction of or damage to
property by or under the order of any government or public
or local authority

.in respect of any loss or damage directly or indirectly arising

out of, resulting from or in consequence of gradual pollution

.in respect of any loss or losses directly or indirectly arising
out of, resulting from or in consequence of, or in any way
involving asbestos, or any materials containing asbestos in
whatever form or quantity

. in respect of any nuclear energy risks in accordance with

the Nuclear Energy Risks Exclusion Clause NMA 1975a

and any other liability, loss, cost or expense of whatsoever
nature directly or indirectly caused by, resulting from,
arising out of or in connection with nuclear reaction,
nuclear radiation or radioactive contamination regardless
of any other cause contributing concurrently or in any other
sequence to the loss

.in respect of any loss or damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from, happening through, arising out of or in connection
with any act of terrorism, regardless of any other cause
contributing concurrently or in any other sequence to
the loss, damage, cost or expense. For the purpose of
this exclusion, “act of terrorism” means an act or threat
of violence or an act harmful to human life, tangible or
intangible property or infrastructure with the intention or
effect to influence any government, or to put the public
or any section of the public in fear. In any action, suit or
other proceedings where the Company alleges that by
reason of this definition a loss, damage, cost or expense is



13.

14.

15.

6.

17.

loxupldeTal 0T, WG OUVETIELD TWV TILO TIAVW OTIOLAONTIOTE
amwAela, {NULd, KOOTOG 1| ££000 OgV KAAUTITETAL ATIO TO
AchOAoTPLO, TO BAP0og TNG ATtOOEIENG OTL N ATIWAELD,
dnuLd, KOOTOG 1 £€000 KaAUTTETAL, Ba Bapuvel Tov
ACOAMCPEVO. Y€ TTEQ(TITWON TIOU KATIOLO PEPOC TNG
Tapouoag e€aipeong kpBel Akupo 1 XWPIG LoXU, GAO TO
UTTOAOLTTIO TIAPAUEVEL O TIAN PN LoXU KAl Ebapuoyn

VAl TTAPEXEL KAAUPN

(o) otov 00NYO
() av autdg odnyel UTTd TNV ETIPELC OVOTIVEUUATWOWY
TIOTWY, GPAPHAKWY, VOPKWTIKWY ) AAAWV OUCLWV N
(i) av odnyel éxovtag katavaiwoel Toon TocdTNTA
AAKOOANG € OTIOLAOATIOTE HOPdH, WOTE N avaroyia
AAKOOANG OTNV €KTIVON 1) TO aipa autoUu va uttepfaivel
TO OpLo TTou kaBopidetal amd TN OXETIKN Vvouobeoia
N HETA ATTO £pYACTNPLAKESG EETATELG £XOUV avixveUBel
VOPKWTIKA avedpTnTa amod ToodTNTA OTOV OPYAVICHO
ToU N
(iii) av apvrBnke 1| amépuye e OTIOLOONTIOTE TPOTIO VA
TIapdoxel Oelypa ekTvong ) Selypa aluatog yia okottoug
e€akpiBwong NG TTOCOTNTAG AAKOOANG OTNV EKTTIVON
N To alpa autou ) artéduye va dwaoel delyua oAALoU yia
E£PYAOTNPLOKEG EEETATELG AVIXVEUONG VAPKWTIKWY

(B) otov AcdhailopEvo av autog YWwplle f Odene va
ywpllel OTL 0 0dNYOG 0dnyoUse UTIO TNV ETIHPELC
OWVOTIVEULATWOWY TIOTWY, GAPUAKWY, VOPKWTIKWY 1
AWV OUCLWV 1N €XOVTAG avaloyia AAKOOANG otnv
€KTIVON 1 TO alpa autoU TEpaV arod To OPLO TTOU
kaBopiletal amo TN oxeTIkA vouoBeoia

VAl TTAPEXEL KAAUWN

(o) oTov 0dnyo TToU £lval KAToXog Adelag 0dnyNong
pabnteudpevou av autodg Osv CUHPOPOWVETAL
TIANPWG LE TIG TTPOVOLEG, DLATALELS KAL TIEPLOPLOPOUG
Tou Tepl Adelag Odriynong Nouou tou 2001, tou
Mepl Mnxavokwhtwy Oxnudtwy kat Tooxalag Kivioewg
Noépou Tou 1972 kat Kavoviopwy Kal OTIolwvVONTIOTE
VOUWV TOUG TPOTIOTIOOUV /KAl OTIOLWVONTIOTE CAAWV
VOUWV ) KAVOVIOUWY

(B) otov AodaAiopévo, av autdg ywwpldel 1 Odene
va yWwpilel OTL 0 00NYOC KATOXO0G AdELag 0drynong
paBnteudpevou odnyel to Mnxavokivnto Oxnua xwpig
va cuppopdwveTal e Ta 6oa avadEpovtal oto (a) o
TTAVW 1 ETUTPETIEL TETOLA 0Or)YNOoN

va TIapEXeL kKAAuwn r arolnpiwon SuvApEL Tou
Acdaiiotnpiou doov adopd oTtoladNTIOTE ATWAELD, {NPd
f euBUVN TIou TTPOKAAE(TAL, TIPOKUTITEL ) cupBaivel amod

r oto Mnxavokivnto Oxnua evw autd Pploketal otabepd
AKWVNTOTIOINPEVO OTO £00d0G KAl XPNOIUOTIOLETAL WG
pNXAVNUA 1 Epyareio

600V adopd OTIOLOOATIOTE TIEPLOTATIKO, ATIWAELA ) {NULA

f euBUVN TToU TTPOKAAE(TAL, CUVOPAPETAL 1) aTtodideTal

N TIPOKUTITEL OE Ox€on pe petadopd oto Mnxavokivnto
OxNUA EKPNKTIKWY UAWV 1) EUGAEKTWY UALKWV 1) OTIAWV Kal/r
xprion Tou Mnxavokivntou OxAuatog yia tn dldmpadn
EYKANUATIKWY EVEQYELWV

Val TIAPEXEL KAAUYN kat dev eival utteBuvn yia TNV
TANpwuN arodnuiwong f TNV TTapoxr OTIOLOUDHTIOTE
WOHEANUATOG, OTNV EKTAON TIOU N TIAPOXN TETOLAG KAAUWNG
f TANPwUN artodnpiwong 1 TTapoxr WOEANUATOG eKOETEL
Vv Etalpeia og kUpwon, arayopeucn r TTEPLOPLOPO TToU
emBdMetal amnod anoddacelg tou Opyaviouol Hvwuévwy
EOVWV | amtd EPTIOPIKEG KUPWOELG, VOUOUG 1| KAVOVICHOUG
¢ Eupwttaikng Evwong, Tou Hvwpévou Baoieiou ) twv
Hvwpévwy MoAITELWY AUEQLKAG.

not covered by this Policy, the burden of proving that such
loss, damage, cost or expense is covered shall be upon the
Insured. In the event any portion of this exception is found
to be invalid or unenforceable, the remainder shall remain
in full force and effect

. to provide cover

(a) to the driver

(i) if driving under the influence of alcohol, medication,
drugs or other substances or

(i) if driving while having consumed such quantity of
alcohol, in any form, so that the proportion of alcohol
in his breath or blood to be over the limit prescribed by
the relevant legislation or after laboratory tests drugs
are detected in his body regardless of the quantity or

(iii) if he refused or failed to provide a specimen of
breath or blood for verifying the quantity of alcohol

in his breath or blood or failed to give saliva sample for
laboratory drugs test

(b) to the Insured if he knew or ought to have known that
the driver has been driving under the influence of
alcohol, medication, drugs or other substances or the
proportion of alcohol in his breath or blood has been
over the limit prescribed by the relevant legislation

. to provide cover

(a) to the driver who is the holder of a learner’s driving
license, if he does not fully comply with the provisions
and restrictions of the Driving License Law of 2001, the
Motor Vehicle and Traffic Law of 1972 and Regulations
and any amendments thereof and/or any other laws or
regulations

(b) to the Insured, if he knows or ought to have known that
the driver who is the holder of a learner’s driving license,
drives the Motor Vehicle without complying with (a)
above or consents to such driving

. to provide cover or indemnity under the Policy against

any loss, damage or liability caused or occurred to or by
the Motor Vehicle while this is steadily immobilised on the
ground and is used as a machinery or tool

.regarding any incident, loss or damage or liability caused,

assisted or assigned or arising out of or in connection with
the transportation by the Motor Vehicle of explosives or
inflammable materials or weapons and/or use of the Motor
Vehicle to commit criminal acts.

. to provide cover and shall not be liable to pay any claim

or provide any benefit hereunder to the extent that the
provision of such cover, payment of such claim or provision
of such benefit would expose the Company to any
sanction, prohibition or restriction under United Nations
resolutions or the trade or economic sanctions, laws or
regulations of the European Union, United Kingdom or
United States of America.



MEPOZ 3 - TENIKOI OPOI

SECTION 3 - GENERAL CONDITIONS

1. Eppnveia katl Mwooa Emikowvwviog
To éyypado autd/AekTiko, o Mivakag, n Mpdtaon kal o
MiototoinTikd Aoddhong Bewpouvtal wg pia cupBacn
KOl OTTOLAONTIOTE AEEN 1 dpAcn OTNV oTtola £xel ATtod0Del
€10KN évvola Ba £xel autn TNV £0IKM €WWOoLd OTTIOUONTIOTE
autr epdavidetal. To Aopailotriplo ekdidetal otnv EAANVIKA
Mwooa pe petddpacn otnv AyAIKA MNAWooa, yla oKoTtoUg
eVNUEPWONG EKEVWY aATTO TOUG AOPAANCHEVOUG TTOU OEV
ywwpilouv EMNnVIKA. Ze epimtwon omolacdnmote dladopds
peTall EAANVIKOU Kall AyyALKOU KELPIEVOU, VOULKH LOXU €XEL
HOVO TO EAANVIKO Kelpevo.

Qg eTtionun YAWOOA ETTIKOWVWVIAG PETACU TwV TEVIKWY
AchaAelwy KAl TWV TTEAATWY NG opidetal n EAANVIKA.
QoT1dC0, OTIG TIEPUTTWOELG TIPOCWTIWY TTIOU O£V KATAVOOUV
TV EAANVIKA yAwooa Ba xpnotpoTioleltal N AyyALKr yAWood.

2.Kabrikov tou Acpaiiopévou
H TT1oTA TPNOoN Kal cupPPOPdGWoN HUE TOUG 6POUG TOU
AchalloTnpiou auTou OTo PETPO TTOU auTol{ avadEpovTtal
o€ oTdNTIoTE Odeidel va TTPAEeL ) va pnv TTpdEet o
ACHANCHEVOG 1| OTTOLOOATIOTE TIPOCWTIO TIOU ATTALTEL val
KOAUDBE(, kaBwg emtiong N AARBELa TwV ATTAVTHCEWY KAl
ONAWCEWV TToU €ytvay amd AuTov KATA T olvayn g
AOHAALONG KAl TIEEPLEXOVTAL OTNV [1pdTACH, CUVICTOUV
mpoUToBEcELg yla TuxOV euBUvn TNG Etalpeiag yia tnv
TIANPWI OTIOLOUSATIOTE TTOCOU OUVAEL TOU AcdaAloTnpiou
autou.

3.Tparmtn Ewdotmoinon
KaBe eidomoinon mou divetal 1 kolvoTtolnon Tou vivetal
Ouvael Tou AchaAloTnplou auToU TIPETIEL VAL ATTOCTEAMETAL
ypamtwg otnv Etalpeia.

4. Zuvtpnon tou Mnxavokivntou OxARuatog
O Aodaiiopévog Ba AauBdvel OAa Ta evdelkvudueva
HETPA YA TNV TTpooTaoia tou Mnxavokivntou OxAuUaTog
arto amwAsla 1y {NULd Kalt yia tn OlaThpnor) Tou O KOAN
KATAOTAON, KATAMNAO yia 0dIkr Xperon (roadworthy) pe
QAVAVEWPEVO TILOTOTIOINTIKS KATAAMNAGTNTAG (MOT), n de
Etaipeia €xel TAvtote 1O ammoAUTo dikaiwpa va e€eTddel
T0 Mnxavokivnto Oxnua r| OTtolodNTIOTE PEPOG TOU KAl
va {NTA TNV TIPOCKOUICN AVAVEWHEVOU TILOTOTIOINTIKOU
KaTaAANAGTNTAG Tou Mnxavokivntou Oxrpatog.
2TNV TEPITTTWON ATUXAHATOG 1 UNXAVIKAG BAABNG TO
Mnxavokivnto Oxnua dev adrjvetal QVETIITAPNTO £KTOG
av AndBoUV ol KATAMNAES TTIPOGUAGEELS yia TNV TTedANYN
TIEQAUTEPW ATIWAELAG 1) {NULAG.

5. vwotoTmoinon Atuxnudatwyv
Y€ TeP(TTWOoN OTIOLOUDATIOTE TIEPLOTATIKOU €€AITIAG
Tou oTtolou duvatod va eyepBel amaitnon duvAuEeL Tou
Acballotnpiou autou, o AcdaAlouévog Ba ETTIIKOWVWVEL
ApECWS aTtd TN oKNVr TOU ATUXAPATOG OTNY TNAEDWVIKA
ypPauun Ttou Ba kowvoTtolnBel pEow NAEKTPOVIKOU
Taxudpopeiou otov Aobaiiopévo kal Ba Oivel OAeg
TIG avaykaieg mAnpodopies. O Aopailopevog Ba
ouppopdwveTal kat Ba akolouBel TIg 0dnyieg TTou
Tou Oivovtal kal Ba mapadidel oe e£0UCIOOTNHEVO
QVTUTPOOWTIO TNG ETALPElOg TTOU ETILOKETITETAL TN OKNVA
TOU atuxrpatog Ta anapaltnta otoela n eyypada mou
aATALTOUVTAL V1A TNV UTIOROAA TG amaitnong tou. Kapia
armaitnon duvdpet Tou Aodailotnpiou autou, Ba eival
TANPWTEQ av 0 Aohaiiopévog dev cuppopdwbel pe Toug
GPOUC TOU TTAPOVTOC ApBpoU, EKTOG VLA OUUUOPOWON TIPOG
1o Nopo Kal o Tétola Ttepimtwon n Etalpeia diatnpet to
dkalwpa avaktnong. H 1ot tpnon Katl cupuopdwon Pe
Ta o TTévw Ba elval Gpol TTou TTponyoUVTAl OTIOIACONTIOTE
€ubuvng tng Etalpelag yia (kavoToinon omolacdnTote
armaitnong duvdpet Tou Achailotnpiou autou.
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1. Interpretation and Language of Communication
This document/wording, the Schedule, the Proposal and
the Certificate of Insurance shall be read together as one
contract and any word or expression to which a specific
meaning has been attached to shall bear such specific
meaning wherever it may appear. The Policy is issued in the
Greek language with an English translation for information
purposes of those policyholders who do not speak Greek.
In the event of any dispute between the Greek and English
text, the Greek text has legal effect and shall prevail.

The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances
where individuals do not comprehend the Greek language,
English will be used to ensure clear communication.

2.Insured’s Duty
The due observance and fulfillment of the terms of this
Policy in so far as they relate to anything to be done or not
to be done by the Insured or any person claiming to be
indemnified and the truth of the answers and declarations
made in the Proposal at the time of effecting the insurance
shall be conditions precedent to any liability of the
Company to make any payment under this Policy.

3. Written Notice
Every notice or communication to be given or made under
this Policy shall be given in writing to the Company.

4. Care of the Motor Vehicle
The Insured shall take all reasonable steps to safeguard
the Motor Vehicle from loss or damage and to maintain the
Motor Vehicle in good and roadworthy condition with valid
MOT certificate and the Company shall have at all times free
and full access to examine the Motor Vehicle or any part
thereof and to ask the certificate of conformity of the Motor
Vehicle.
In the event of any accident or breakdown the Motor Vehicle
shall not be left unattended without proper precautions
being taken to prevent further loss or damage.

5. Notification of Accidents
In the event of any incident which might give rise to a claim
under this Policy, the Insured shall contact immediately from
the scene of the accident the telephone number which shall
be communicated via email to the Insured and provide all
necessary information. The Insured shall follow and comply
with the instructions given to him/her and shall provide the
Company'’s authorised representative, who visits the scene
of the accident, all necessary particulars or documents
required for the submission of his/her claim. No claim
under this Policy shall be payable, unless the terms of this
condition have been complied with, except in compliance
with the Law in which case the Company retains its right of
recovery. The strict adherence and the Insured’s compliance
to the above are conditions which precede any liability of
the Company for the satisfaction of any claim under this
Policy.



6. Aladikaoio ATtaltioswv

O AchHaMOPEVOC 1) OTTOLOONTIOTE TTPOCWTIO TTOU ATTALTE(

va kaAudBei dev Ba tpoBaivel o Tapadoxn, Tpoohopd,
UTIOOXECN 1) TTANPWUN XWPIG TN YPATITA cuykatdBeon Tng
Etalpeiag. KaBe emiotoAn, amaitnon, éviaiua, KAon kat
Skoypado Ba yvwotomoleital f Ba amocTEMEeTAL oTNV
Etalpeia apéowg uoAg AndBel. Eldotoinon Ba divetal
ettiong otnv Etalpeia apéowg poALG 0 ACHANCHEVOG N
OTIOLOOATIOTE TIPOCWTIO TIOU ATtAUTEl val KaAudBel AdBel
yvwon eTtikeipevng dlwéng, BavatikAg avakplong 1 €pEuvVag
OXETIKA UE OTIOLOONTIOTE TETOLO TIEPLOTATIKO. 2 € TEP(TITWON
ATUXAPATOG, KAOTING ) AAANG TTPAENG TTIOU OUVIOTA TIOWIKO
adiknua Tou duvaTd va dWoeL adopun yia amtaitnon
duvduel Tou Aodpailotnpiou autoy, o ACHAMCPEVOC OdEINEL
va eldoTolel apéowg TNV AcTuvouia kal va ouvepyadetal Pe
Vv Etaipeia wote va emiteuxBel n k atadikn tou tapaBatn.
H Etaupeia dikatoutal, av 1o emiBupel, pe dikd tng é€oda
va avardBel kat va dle€dyel ek pEpoug Tou ACPaAMCHEVOU

I OTTOLOUDNTIOTE TIPOCWTIOU TIOU ATTALTEL VA KAAUDOET,

TNV UTIEPACTILON 1) TOV OLOKAVOVIOUO OTIOLACON TIOTE
amaitnong N va UTIORAAEL ek UEPOUC ToU ACHAAIOUEVOU

I OTTOLOUDNATIOTE TIPOCWTIOU TIOU ATTAUTEL va KaAUdBEel yia
OKS TNG 6deA0G oTtoladATIOTE ATtaitnon yla kKdAuwn 1
anmoldNUIWOoELG 1 AAWG TTWG. H Etatpeia Ba £xel To dikaiwpa
va evepyel OTiwg vouidel opBd katd TNV Kplon TNG KATd TN
Sle€aywyr OTIOLACONTIOTE VOUIKNAG dladikaolag Kal yia To
SlOKAVOVIOUS OTIOLACONTIOTE ATtaitnoNng, © O ACHAACUEVOG
KOl OTTOLOONTIOTE TIPOOWTIO TIOU ATtalTel va kaAudBel Ba
TIAPEXEL OAEG TIG TTANPOdOPIeg kal BorBela Ttou n Etatpeia
duvartd va xpelaotel. 2e epimtwon mou n Etalpela tpoRel
O€ OTIOLAONTIOTE TIANPWUN TIPOS TOV OKOTIO OLAKAVOVICHOU
OTIOLOONTIOTE ATIA{TNONG KAL TETOLA TIANPWHN TEEPAAUBAvEL
TT006 TIOU OgV KOAUTITETAL ATtd TO0 AGHAAMCTAPLO AUTO, O
ACHAANCHEVOG 1| OTTOLODOATIOTE TIPOCWTIO TIOU ATTAUTEL Val
KaAUdBe(l Ba kataBdMel otnv Etaipeia 1o pn KAAUTITOUEVO
TI000.

7.AkUpwon Acpaiiotnpiou

(a) 0 AcdaMopEVOC €xel TO OIKAIWPA VA AKUPWOEL TO
AchaAloTrplo artoctéMovTag otny Etalpeia ypar
€100TI0{NoN HECW NAEKTPOVIKOU TaxudpOoUEiou.
J€ TEPITITWON TIoU €xeL eyeEBel amaltnon katd tn
dldpkela ING TpEXoUoag Meplodou Aadaiiong,
n Etalpeia €xel 1o dikaiwpa va KATAKPATACEL N
OedOUAEUPEVA AODANLOTPA. J€ TIEPITITWON TToU OV
€xel eyepBel amaitnon katd tn SIAPKEL TNG TPEXOUOAG
Meptddou Acdaiiong, n Etalpeia Ba Tou emiotpédel ta
Kat avaroyia pn dedoUAeUpEVA AohANOTPA, EGV
uTtépxouv, adou TTPWTA APALPETEL JEXOL TOU TTOCOU TWV
€20 wg £¢oda akupwong.

(B) n Etaipela €xel 1o dkalwpa va AKUPWOEL TO
ACHANCTAPLO ATTOCTEMOVTAG OTOV ACOAAMCUEVO
€100T0(NCN 7 NUEPWY UE CUCTNPEVN ETIIOTOAN OTNV
TeAeutala ywwotr SleuBuvon Tou Kal val Tou eTUoTPEPEL
Ta KAt avoroyia pn 0edouleupéva aohAAoTPa, £GV
UTTAPXOUV.

Méoa o 48 Wwpeg armod TNV Evapén LoxUog TG akUpwong,
o Aodallopévog odeidel va ettiotpéPel otny Etalpeia

10 MioTomoNTkd AchHAAONG, KABWG KAl TUXOV
avtiypada autou, o€ TEPITTTWOELS O€ TTou dTToLa ATTd TA
mpoavadepBévia éyypada £xouv xabel 1 kataotpadel,
o Aobailopévog odeilel va amtooteilel otnv Etatpeia
€VOPKN ONAWOCN VLA TETOLA ATTWAELA 1) KATAOTPODN.

8.MAnpwun Acdpaiictpwyv

To AcdaAlotriplo auTtod elval o oYU KAl Oag TIAPEXEL
AoGAMOTIKR KAAUPN, voouuévou Tt €xel TANPWBEl TO
AcbdAloTtpo Tou epdavidetal otov Mivaka.

6. Claims Procedure

No admission, offer, promise or payment shall be made by
or on behalf of the Insured or any person claiming to be
indemnified without the written consent of the Company.
Every letter, claim, writ, summons and pleading shall

be notified or forwarded to the Company immediately

upon receipt. Notice shall also be given to the Company
immediately after the Insured or any person claiming to

be indemnified shall have knowledge of any impending
prosecution, inquest or accident inquiry in connection

with any such occurrence. In case of an accident, theft

or other criminal act which may give rise to a claim under
this Policy, the Insured shall give immediate notice to the
police and shall co-operate with the Company in securing
the conviction of the offender. The Company shall be
entitled, at its own expense, if it so desires, to take over and
conduct in the name of the Insured or any person claiming
to be indemnified the defense or settlement of any claim

or to prosecute in the name of the Insured or any person
claiming to be indemnified, for its own benefit, any claim

for indemnity or damages or otherwise. The Company shall
have full discretion in the conduct of any proceedings and in
the settlement of any claim and the Insured and any person
claiming to be indemnified shall give all such information
and assistance as the Company may require. If the Company
shall make any payment in settlement of any claim and such
payment includes any amount not covered by this Policy, the
Insured or any person claiming to be indemnified shall repay
to the Company the amount not so covered.

7.Policy Cancellation

(a) the Insured has the right to cancel the Insurance Policy
by sending to the Company notice in writing via email.
In case that a claim has arisen during the current
Period of Insurance, the Company has the right to
withhold unearned premium. In case that no claim
has arisen during the current Period of Insurance, the
Company shall return to him the portion of the unearned
premiumes, if any, having first deducted the amount of
€20 for cancellation charges.

(b) the Company has the right to cancel the Insurance Policy
by sending 7 days notice by registered letter to the
Insured, at his last known address and return to him the
portion of the unearned premiums, if any.

Within 48 hours of the effectiveness of the cancellation,
the Insured should return to the Company the Insurance
Certificate as well as any copies thereof, or if any of the
aforesaid documents have been lost or destroyed, the
Insured should send to the Company an affidavit with
respect to such loss or destruction.

8.Payment of Premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has
been paid.



MEPO2 4 - NTPOXOETEZ INMPA=EIZ

SECTION 4 - ADDITIONAL CLAUSES

ATtO 10 M£pOG AUTO LOXUOUV KAl ATIOTEAOUV AVATIOOTIACTO
Hépog tou Aodaliotnpiou pévo 6oeg Mpdobeteg Mpdgerg
pntd avadpépovtat otov lMivaka. OMoL oL 6pot, TtpOVoLEG KAl
efapéosig tou Aopaliotnpiou LoxUouv kat epapupdlovtal
yla tig MNpodoBeteg Mpderg.

10075 Mn Odrynon AAAoU QUTOKLVATOU
AnAwveTal Kat cupdwveital ot to Acdailotriplo autod dev
KOAUTITEL 0O ynon AAOU QUTOKIVATOU aTtd ToV ACHAAICHEVO.

10203 Emtéktaon yia PupoulkoUpevo Oxnua yia KdAuyn
Eubuvng Evavtl Tpitwv

Me avtdAaypa TNV TTANPWHN ETITPOCOETOU dodaACTpOoU

N KAAUWN Tou Ttapéxetat duvdpel tou Mépoug 1 tou A
obaAloTnpiou autou, LoXUEL KAl YA PUHOUAKOUPEVO OXNUa
VOOUWEVOU OTL elval TTpooOedEPEVO OTO Mnyavokivnto
‘Oxnua, Tou avadepetat otov lNivaka. Ma Toug okoTtoUs Twv
E€aipéocewv Tou Mepoug 1 tou Aadaiiotnpiou, Mnxavokivnto
‘Oxnua Kal pUPOUAKOUUEVO Oxnua BewpouvTal OTL ATtoTEAOUV
padl éva kal Hovo pnxavokivnto Oxnua.

10780 KaAuyn Avepobwpaka

ANAWVETAL KAl CUPGWVE(TAL OTL OE TIEPITTTWON OTIAC{UATOC TOU
avepoBwpaka f tapabupou tou Aopaiiopévou OxAUATOg
KOl VOOUEVOU OTL TOUTO OV €XEL UTTOOTEL TAUTOXPOVA
omoladnTote AAN {nuLd, N Etalpeia Ba tapéxel kAAupn otov
Acballopévo yia ta ££00a AVTIKATACTACNS TOU YUAALOU UEXL
TOU TTOOOU TToU avadEépeTal otov Mivaka yia KABE TEPLOTATIKO
KAl yla oAOkANpN TNV Mepiodo Aoddiiong.

10906 ZupuBaon Evolkiayopdg, Aavelodotnong f MicBwong
AnAwveTal kat cupdwveital ot To Mnxavokivnto Oxnua
ATIOTEAEL AVTIKE(PEVO oUpBaong evolkiayopds, daveloddtnNong
f piocBwong petady tou ACGaMCUEVOU KAl TOU LOLOKTHTN

otn cupBaon evolkiayopdg, daveloddtnong 1 picbwong mou
avadepetal otov Mivaka.

10914 Odr)ynon AAAOU AUTOKLVITOU

AnAWVETAL KAl cUPdWVETaL OTL N KAAUPN KATW aTtd TO MEPOG

1(1) tou Aodariotnplou (EuBuvn Evavtt Tpitwy, KaAuln

otnVv KUTtpo) emekTelveTal va KAAUTITEL TNV 0drynon atod

oV ACHAANCHEVO OTTOLOUDNTIOTE AUTOKLVATOU TNG (dlag

Katnyoplag, TUToU, XPRoNG Kat TipodlaypadwyV He TO

Mnxavokivnto Oxnua TTou €xel WG TOTIo cuvrBoug otdBueucng

TOU TN Anpokpatia Kal VOoUuEVoU OTL TO AUTOK(VNTO auTto

odnyeitat avt{ Tou Mnxavokivntou OxAuatog. H kaAudn

ue Baon autn tnv MpooBbetn Mpdén dev oxUeL kal ©

AcPallopevog dev KAAUTITETAL:

(o) 6tav 0dNYyd AUTOKIVNTO TTOU AVAKEL O AUTOV I OToV/OTN
ouduyo ) epyoddTN ) CUVETALPS TOU

(B) otav 0dnyda auTokivNTO TIOU EVOIKIACTNKE OUVALEL
OUPBACEWS eVOLKIAYOPAS I AAWG TTWG aTtd auTdy N Tov/TN
ouduyo, atd Tov pyoddTN 1 ATTO TO CUVETALPO TOU

(y) otav 0dnyd autokivnto Tou omoiou N Acddiion EuBuvng
‘Evavtt Tpltwyv Tov KaAUTTTEL

() 6tav 0dnyd autokivnto Tou dev dlatnpel Aohaiion
EuBuvng Evavtl Tpitwv
(&) dTAV CUPTIANPWOEL TO 750 £T0G TNG NAKIAC ToU

10915 KdAuyn mtépav tng “Odou”

AnAwveTal Kal cupdwveltat 0Tt To AcPAALOTAPLO AUTO
ETIEKTEVETAL VO KOAUTITEL Xprion Tou Mnxavokivntou OxAUatog
Kal TtEpav g "“OdoU” e€alpoupévy Twy Tediwy amoyeiwong,
Tpoovelwong N otdbusuong agpookadwy. H ppdon “oe

000" otnv apdypado 1 tou Mépoug 1 Tou Acohaiiotnpiou
Bewpeital 6Tt dlaypddeTal.

ANAWVETAL OTL N ETTEKTACN AUTH Ogv £TTNEEACEL e OTIOLOONTIOTE
TPOTO TIG TTPdVoLeg TNG E€aipeong (y) tou Mépoug 1.
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The following Additional Clauses shall be operative and

be deemed to be incorporated in and form part of this
Policy only if they are referred to in the Schedule. All the
terms, conditions and exceptions of this Policy also apply to
Additional Clauses.

10075 Exclusion of driving other cars
It is hereby declared and agreed that this Policy does not cover
the driving by the Insured of any other motor vehicle.

10203 Extension of cover on Trailers for Liability to

Third Party

In consideration of the payment of an additional premium
the indemnity provided under Section1 of this Policy, shall be
operative for a trailer provided that it is attached to the Motor
Vehicle specified in the Schedule. For the purposes of the
Exceptions to Section 1 of the Policy, Motor Vehicle and trailer
are deemed to constitute one and the same motor vehicle.

10780 Windscreen Cover

Itis hereby declared and agreed that in the event of breakage
of the windscreen or window glass of the Motor Vehicle and
provided that there is no further damage to it, the Company
shall indemnify the Insured for the cost of replacing the glass
up to the amount specified in the Schedule. The Company’s
liability for the maximum amount of indemnity for any event
and during any one Period of Insurance shall not exceed the
amount specified in the Schedule.

10906 Hire Purchase, Loan or Lease Agreement

It is hereby declared and agreed that the Motor Vehicle is the
subject of a hire purchase, loan or lease agreement between
the Insured and the owner described in the hire purchase,
loan or lease agreement referred to in the Schedule.

10914 Driving other cars

It is hereby declared and agreed that the indemnity provided
by Section 1(1) of the Policy (Third Party Liability, cover in
Cyprus) is extended to cover the driving by the Insured

of a motor vehicle of the same category, type, use and
specifications as the Motor Vehicle, which is normally based in
Cyprus and provided that this vehicle is driven instead of the
Motor Vehicle. The cover under this Additional Clause shall be
of no affect and the Insured is not covered:

a. when driving a motor vehicle belonging to him/her or to
his/her spouse or to his/her employer or to his/her partner

b. when driving a motor vehicle hired under a hire purchase
agreement or otherwise by him or his/her spouse, by his/
her employer or his/her partner

c. when driving a motor vehicle in respect of which there is
an insurance policy in force which covers him/her for Third
Party Liability

d. when driving a vehicle which does not maintain Third Party
Motor Insurance

e. when he/she has reached 75 years of age

10915 “Off-the -Road” Cover

It is hereby declared and agreed that this Policy is extended
to cover the use of the Motor Vehicle “Of the Road”, except
the take-of runway, the landing strip or parking area of
aeroplanes. The phrase “on a Road” in paragraph 1 of Section 1
of the Policy is deemed to be deleted.

It is hereby declared that this extension does not affect in any
way the provisions of Exception (c) of Section 1.



10920 Odkn Bonbela kal ®povtida Atuxrpatog

Katd tn didpkela tng 1oxUog tou AohaAlotnpiou autou
TIapPEXOVTAL aTOV AOPAMCHEVO OE OXECN HE TO Mnxavokivnto
‘Oxnua ou avadpepetat otov MNivaka:

(a) Yrinpeoieg Odikrg BonBelag péow avayvwplopévng
etalpeiag otnv Kumpo. Ol uttnpeoieg autég Ba tapéxovtal
oUpdwva Pe ToUg OPOUG KAl TEEPLOPLOUOUS Tou cupBoiaiou
TIAPOXNG UTINPECIWY TNG CUYKEKPLPEVNG ETALPEIOG TTPOG
Toug TteAdteg TNG. Nosital 61t N Etalpeia dev Ba dpépel
oroladnote euBuvn avadopkd e TNV EKTIANPWON TWV
UTTOXPEWOEWV TNG Talpeiag odikng BonBelag mpog tov
Acdaiiopévo. E€atpouvtal Tng odIkAG BorBelag ta oxruata
HEKTOU BApoug TEpav Twv 5 Tévwv.

(B) Yrinpeoieg ®povtidag ATuxripatog TTou TTEpIAABAVEL
HETACU AAAWY Apeon TNAEWVIKA e€uTtnEETNON, eTtiokedn
Kal kaBodrynon otov TOTIO ToU ATuXhUATog, Adin
dwToyPADLWV KOl CUANOYH OTOLXEIWY KAl TEKUNPIWV.

10922 MpoowTikd Atuxnpata Aopaiiouévou kat/rj cuduyou
AnAWveTAL Kal cupdwvelTal OTL O TIEPITTTWON TIOU 0/N
AcdaAiopévoc/n kay/n n/o cuduyog UTTOCTOUV CWHUATIKO
Tpaupatiopd ou Ba tpokAnBel and Blala, Tuxaia kat
e€WTEPIKA PECA O OXEoN Pe 1o Mnxavokivnto Oxnua kat
v odnyouV N eTtBaivouy ) elcépxovtal 1 e¢€pxovtal amod
10 Mnxavokivnto Oxnua kal oav amotéAecpa Ba pokAnBet
Bavartog N avikavotnta (evtog SWdEKA PNVWY attod TNV
nUEPOUNVIa TOU ATUXAKATOG) 1 Ba tpokuouy latpikd £€0da,
n Etalpeia Ba mAnpwoel 1 amolnuoet Toug SIKAOUXoUG WG
akoAoUBwg:

1. ©dvatog €20.000
2. Moviun AvikavotnTa yia oTtoladnTToTe

HETETIELTA ATIAOXOANON 1 ETTAYYEAUQ €20.000
3. OAn kat Movipn amwAela tng 6pacng

Kall Twv OUO JaTLV €20.000
4. OAIKA Kol Movipn attwAeLa Kal Twy U0 XEPLWV

) TTOOWWV 1) TOU VoG TTOOLOU Kall Tou evodg xeplou  €20.000
5. OAKM aTIWAELQ TNG OPACNG TOU VOGS LATIOU

Kall OALKA) Kol MOVIUN ATTWAELA ToU £VvOG XEPLOU

) TTodoU €20.000
6. OAIKA Kal Movipn amwAela Tou Bpaxiova

aTtod ToV WPO €15.000
7. OAKA kal Moéviun amwAeLla pnpou €15.000
8. OAKA Kal Moviun amwAela Tixewg (amo aykwva) — €12.500
9. OAKA kal Moviun amwAela Ttodlou

(arod 1o yévato Kat KATw) €12.500
10. OAkA Kal Movipn amwAela Tng 6paocng Tou

€vVOG JaTlou €10.000
11. OAKA Kal MovIuN amwAsla Tou evdg xeploU

| TOU £vOg TTodLoU €10.000
12. OAkA kal Movipn amtwAela avtixelpa (2 ddrayyeg)  €5.000
13. latpikd €€00a péxpL €1.000

H Etaupeia Ba éxel tnv euBuvn va mAnpwoet amolnuiwon ylia
LATPLKA £€00a PEXPL TOU TTILO TIAVW TTOOOU, VOOUUEVOU OTL
UTTOPANBOUV TA TIPWTATUTIA TWV AOYAPLACHWY KAl ATTOdE(CEWY
TIANPWHWV.

To OAKO TTOOO TTOU £ival TIANPWTEO YL OTIOLOOATIOTE
TEPLOTATIKO pe Bdon ta o Trévw dev Ba uttepPaivel og
ottoladnTote epimtwon tig €20.000.

“OAKA Kat Mévipn ATTWAELY” HEAOUG ONUAVEL ATTOKOTIH KAl
SlaXWPELOPO TOU PEAOUG ATTO TO UTIOAOLTTO CWiA. "ATTWAELCL
XEPLOU” onuaiVel ATTOKOTIN TOU XEPLOU ATTO TOV KAPTIO.
"ATtAELC TTOSIOU” onUAiVEL ATTOKOTIH TOU TTOOLoU ATtd ToV
AOTPAYANO.

H 110 tdvw k&AUPN loxUet UTtd TIG TTLO KATW TIPoUTIOBECELS:

1. H Etaipeia dev Ba dpépel eubuvn pe Bdon tnv MpooBbetn
autr MNpdaén av o Acbaiiopévog eival katw twv 18 1
peyaAUTEPOG Twv 70 £TWV.
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10920 Road Assistance and Accident Care

While this Policy is in force and in connection with the Motor
Vehicle specified in the Schedule, the Insured shall be
provided with:

(a) Road Assistance services through a recognised company
established in Cyprus. These services shall be provided in
accordance with the terms and restrictions contained in
the contract for the provision of services of the specified
company to its clients. It is understood that the Company
shall not be responsible in respect of any obligations
undertaken by the road assistance company towards the
Insured. Motor Vehicles over 5 tones are excluded from this
beneft.

(b) Accident Care services which include direct telephone
service, visit and guidance at the scene of the accident,
taking of photographs and gathering of evidence and
information.

10922 Personal Accident to the Insured and/or his/her spouse
It is hereby declared and agreed that in case the Insured and/
or his/her spouse sustain bodily injury caused by violent,
accidental and external means in connection with the Motor
Vehicle and while driving or being carried or entering or
getting into the Motor Vehicle or alighting therefrom resulting
in death or disability (within twelve months from the date of
the accident) or medical expenses, the Company shall pay or
indemnify the beneficiaries as follows:

1. Death €20.000
2. Permanent disablement from performing

any and every kind of business or occupation €20.000
3. Total and Irrecoverable loss of sight in

both eyes €20.000
4. Total and Irrecoverable loss of both hands or

both feet or of one hand together with one foot ~ €20.000
5. Total loss of sight in one eye

and Total and Irrecoverable loss of one hand

or one foot €20.000
6. Total and Irrecoverable loss of the upper limb €15.000
7. Total and Irrecoverable loss of thigh €15.000
8. Total and Irrecoverable loss of forearm €12.500
9. Total and Irrecoverable loss of foot

(under the knee) €12.500
10. Total and Irrecoverable loss of sight

in one eye €10.000
11. Total and Irrecoverable loss of one hand

or one foot €10.000

12. Total and Irrecoverable loss of thumb (2 phalanges) €5.000
13. Medical Expenses up to €1.000

The Company shall be able to pay indemnity for the medical
expenses up to the amount stated above, provided that the
original invoices and payment receipts are submitted.

The total amount payable for any one event under the above
shall not in any case exceed the aggregate sum of €20.000.

“Total and Irrecoverable Loss” of limb means the amputation
and severance of the limb from the body. “Loss of hand”
means the amputation of the hand from the wrist. “Loss of
foot” means the amputation of the foot from the ankle.

The above cover is applicable provided that:

1. The Company shall not be liable under this Additional
Clause if the Insured is under the age of 18 or over the age
of 70.



2. Kapa amodnuiwon 1 woéAnua Ba kataBaAetal OXeTIKA e
) TTou artod(OeTal APECA 1) EPUEDTA € OAOKANPOU 1) eV HEPEL
oe:

(0) ECKEPPEVO AUTOTPAUPATIONO, AUTOKTOVIA, ATTOTIEIPA
auTtokToviag, dUCIKO eNATTWUA 1 avamnpia

(B) atuxnua Tou TTPOKAAE(TAL 1) £ivall ATIOTEAECUA N
oupBaivel Katd To XPOVO TIOU TO TIPOCWTIO AUTO ATAV
1 BplokdTav UTIO TNV £TIHPELA OLVOTIVEUUATWOWY TTOTWY,
GAPPAKWY 1 VOPKWTIKWY.

10923 E€aipeon veapwy, ATELpWY Kat/r NAKLWHEVWY 0dNYwWV
AnAwveTal kal cupdwveitat ot n kKAAuPn pe Bdon to
AocdaMoTtrplo autd Oev Ba €xel OTTOLAONTIOTE OXU KAl
n Etalpeia dev Ba eubBuvetal katd 1o Xpdvo TTou TO
Mnxavokivnto Oxnua odnyeltal 1 BpiokeTal oTnV KAToxr Je
okoTtd va 0dnynBel amd TPOOWTIO TTOU:
(@) elval nAkkiag kATw twv 25 TV ) TTavw arod 70 €TV A
(B) eival kdtoxog paBnTikng Adelag
(y) dev KaTéxel yla Tep{od0 SUO TOUAGXIOTOV ETWV AdELT
odnyou (ektdg attd pabntikr adela), yia odrnynon
OXNMATOG TNG (Blag katnyopiag Kat TUTIOU JE TO
Mnxavokivnto Oxnua
EKTOG AV OTIOLOONTIOTE TTPOCWTIO TTOU TtEpA\apBdvetal oto (a),
(B), (y) TTIo TAvw €xel ONAwBEL, eykplBel amd TNV Etatpeia kat
katovopddetal oto AOPAAoTAPLO.

10926 Aotikr) EuBUvn ETuBatwv Mnxavokivntwyv Oxnudtwy
AnAWVETAL Kal CUPGWVETAL OTL N KAAUPN TTOU TIAPEXETAL ATTO
TO TIAPOV AGHaAALOTAPLO dUVAPEL TOU Mépoug 1, eTtekTelveTal
WOTE VA KAAUTITEL VOULKH eUBUVN OTIOLOUDOATIOTE TIPOCWTIOU
(ekTOC ATTO TOV 0ONYS) TTOU KATA TOV XPOVO TNG XPNong

ToU Mnxavokivntou OxAuatog BplokeTal vOpIUa péoa n
emBBaletal 1 amofiBadletal amd 1o Mnxavokivnto Oxnua.
H e€aipeon (B) Tou Mépoug 1 amaieideTal.

10930 E€aipeon twv KateXxopévwy TiEpLOXWV aTtd Ta e8ddn
ota otoia £xet LoxU 1o Aodaiilotriplo Mnxavokivntwy
Oxnpatwv

AnAwveTal kal cupdwvetal OTL N KAAUPN TIOU TIApEXETAL
duvdpel tou Aodailotnpiou autou dev Ba éxel ebappoyn
600V adopd OTIOLOOATIOTE ATUXNUA, ATIWAELR, NULd ) euBUvN
TIOU TIPOKAAE(TAL, TIPOKUTITEL I ETUCUUBAIVEL OTIG TIEPLOXES
¢ Kutrplakng Anuokpatiag otig omoieg n KuBépvnon tng
Kuttplakng Anpokpatiag dsv AoKel ATTOTEAECUATIKO EAEYXO.
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2.No compensation or benefit shall be payable in respect of
or which is directly or indirectly wholly or in part the result of:

(a) intentional self injury, suicide or attempted suicide,
physical defect or infirmity

(b) an accident caused or resulting or occurring whilst such
person was under the influence of alcohol or medication
or drugs.

10923 Exclusion of young, inexperienced and/or elderly drivers
It is hereby declared and agreed that the indemnity provided
by this Policy shall be inoperative and the Company shall not
be liable whilst the Motor Vehicle is being driven by oris in
charge for that purpose by any person who:

(a) is under 25 years or over 70 years of age or

(b) is a holder of a learner’s driving license or

(c) has not held for a period of at least two years a driving
license (other than a learner’s license) to drive a vehicle
of the same category and type as the Motor Vehicle

unless such person described in (a), (b), (c) above has been
declared and approved by the Company and is named
in the Policy.

10926 Public Liability of Motor Vehicle's passenger

It is hereby declared and agreed that the cover provided under
Part | of this Policy is extended to cover legal liability of any
person (other than the driver) who at the time of use of the
Motor Vehicle is legally inside or getting into the vehicle or
alighting therefrom. Exception (i) of Section | is deleted.

10930 Exclusion of cover in occupied areas from all sections of
the Motor Insurance Policy

It is hereby declared and agreed that the insurance cover
provided under this Policy shall not be applicable in respect of
any accident, loss, damage or liability caused or arising in any
area of the Republic of Cyprus where the Government of the
Republic of Cyprus does not exercise effective control.



AIAAIKAZIA TTAPANMONQN

3T6X0G Pag gival va oag Tpoodépoupe avtote YnAd etmtinedo
€€UTINPETNONG. QOTOCO, UTTIOPE( VA TIAPOUGCIACTOUV TIEPUTTWOELG
omou TBavd va viwBeTe OTL Ogv €XOUpE ETIITUXEL AUTO TO OTOXO.

Ma va pag BonBroete va yivoupse akoun kaAUutepol Ba 1o
EKTIUAOOUPE AV PAG EVNPEPWOETE YIa TNV EUTIELP{A TTOU lxate
He TNV €€UTINPETNON TTOU OAG TTPOCHEPALE.

AV €xeTe OTIOLAONATIOTE ATIOP(A ) TTAPATIOVO, TIAPAKAAOUUE va
ETIKOWVWVACETE PE TO ouvepydtn f 1o Katdotnua/Ymnpeoia
HEOW TOU/TNG oTtolag €xete dleubeTNoel TNV AoAALOT) OOC.

AV pETA amd auth TNV emadr ouvexidete va unv elote
[KavoTIolNPEVOL 1 VIWBeTe OTL TO TIAPATIOVO 0aG OV €XEL
TUXEL TOU KATAAMNAOU XELPLOPOU, TOTE OAG TIAPOKAAOUME vVa
CUUTIANPWOETE Kal UTIoRAAETE To EvtuTto YtoBoAng Maparmdvou
TO OTIo(0 uTtopEite va Bpeite otnv lotooceAida pag (www.genikes
insurance.com.cy) 1 g OTIOLOOATIOTE KATACTNUA PAG.

MOAG TtapardfBoupe To Tapdnovo cag Ba oag amooteilouue
€VTOG OUO £PYACIUWY NUEPWY OXETIKN ETILCTOAR TNV otoia Ba
emBeBalvoupe ™ AN Tou Kal Ba cag evnuEPWVOUUE OTL
TpoKettal va Eekvrooupe auéowg tn dladikacia dlepelivnaong
TOU.

To tapdmovd oag Ba dlepeuvnBei Ao e€eIOIKEUPEVO TIPOCWTIKO.
Jag OlaBefalnvoupe 6Tl Ba XelploToUpE TO TIAPATIOVO OaG
Slkata kat apepdAntra.

Evtdg 15 gpydopwy nuepwv Ba AABETE ypATITH ETILIOTOAN TIOU
Ba 0aG eEVNUEPWVEL YLa TA ATIOTEAECHUATA TNG OlEPEUVNONG KAl
TIG eVEPYELEG OTIC oTtoleg Ba Ttpofoupe wg Etalpeia oxetikd pe
TO TapdTovo 1o omoio uttofdAate. Av kal TtpooTtaBoupe 600
UTIOPOUUE va attavIoUpe OAd Ta Ttapdmova eviog 15 nuepwy,
UTTAPXOUV TIEPLUTTTWOEL OTIG oTtoleg autd Oev kablotatal
duvatd TLY. AOYW TNG TIOAUTTAOKOTNTAG TOU TIOPATIOVOU. &
TepimTwon omou xpelddetal TEPLOCOTEPOG Xpdvog arod Ti§ 15
€pYAOIUEG PEPEG YA Dlepelivnan Tou Ttapamévou cag, Ba oag
EVNUEPWOOUME EyKalpa ypaTtTwg (kat Ba oag e€nyrnooupe Toug
AGYOUG TTOU TIPOKAAECQV TNV KaBuaoTtépnon).

Jag mAnpodopoUpE eTTioNg OTL O TTEPITTTWON TTOU akoAouBroeTe
TV 1o tévw Oladikaoia, dev emnpeddeTal e OTIOLOONTIOTE
TPOTO 10 dkalWPd oag va TAPETE VOPIKA PETPA. ATIAG
TIOTEVUOUE OTL TO KAEWL yla TNV lkavoToinon oag sival va
Tpoohépoupe ypryopn mpocBacn oe ekelvoug Tou eival oe
Béon va AUcouv TIpoBARUATA YPYOPA KAl ATTIOTEAECUATIKA.

NAHPO®OPIEZ MOY TMAPEXONTAlI >YM®QNA ME TON
KANONIZMO AP. 20 TQN TEPI AZOAAIZTIKQN KAl
ANTAZOAAIZTIKQN EPTAZIQN KAl AAAQN ZYNADGQN
OEMATQN KANONIZMQN TOY 2016 MNOY EKAOOGHKAN
AYNAMEI TOY MEPI AZDAAIZTIKQN KAI ANTAZOAAIZTIKQN
EPFAZIQN KAI AAAQN ZYNAOQN OEMATQN NOMOY TOY
2016 [38 (1)2016].

ITOIXEIA AZDAAIZTIKHZ EMIXEIPHIHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZDAAEIEZ KYTTPOY ATA,

[dwtikn Etatpela Meploplopévng EuBuvng

KPATOZ MEAOZ KATATQrHz:

KYTTPIAKH AHMOKPATIA

KENTPIKA FPADEIA:

‘EBpou 4, Eurolife House

2003 >tpoBorog, Aeukwaoia - Kuttpog

TnA.: 22128700, Fax: 22123706

HAektp. AletBuvon: general@gic.bankofcyprus.com
EDPAPMOZTEO AIKAIO ZYMBAZHZX: Kuttplakd Aikato

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all times.
However, there may be instances where you feel that we have
not met this objective.

To help us become even better, we would appreciate it if you
would let us know of your experience regarding the service we
have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through
which you have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and
submit the Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation
that we have received it, within two working days.

Your complaint will be handled by specialized members of
our staff. We reassure you that we will handle it fairly, without
prejudice.

Within 15 working days you will receive a written reply informing
you of the results of our investigation and the actions we will
take pertaining to your complaint, if applicable. While we make
every effort to respond to all complaints within 15 working days,
there are instances where this is not possible e.g. due to the
complexity of a complaint. In the event that we need more
than 15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the delay.

We also inform you that if you follow the above procedure, your
rights to take legal action against us are in no way affected. We
simply believe that the key to your satisfaction is to contact those
who are in a position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULA-
TION NO. 20 OF THE INSURANCE AND REINSURANCE
SERVICES AND OTHER RELATED ISSUES REGULATIONS OF
2016 ISSUED UNDER THE INSURANCE AND REINSURANCE
SERVICES AND OTHER RELATED ISSUES LAW OF 2016 [38
(N2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:

GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company

HOME MEMBER STATE:

REPUBLIC OF CYPRUS

HEAD OFFICE:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia - Cyprus

Tel.: 22128700, Fax: 22123706

E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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