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AlaBaocte TIPooeKTIKA TO €yypado avtod, BePfaiwbdeite OTL
QVTATIOKPIVETAL OTIC ATtalToEIG 0ag Kal PUAAETE To o€

AoPaNEG PEPOG.

Av artodacioete 0TI auth N acddAion dev
AVTATIOKPIVETAL OTIC AVAYKEG 0AG, UTIOPEITE EVTOG
Sekateaodpwyv (14) nuepwv ato tn cbvayn tng
aodAAIoNG Kal VOOLUEVOU OTL Sev €XETE LTTORAAEL
ATTIAITNoN VA CUPTIANPWOETE KAl VA ATIOOTEINETE OTNV
Etaipeia to évtuto “Eidottoinon Ymavaxwpnong” to
ottoio pttopeite va Bpeite otnv lotooeAida pag Kat

Ba oag emtioTpéPoupe OAA Ta ACPAAICTPA TIOL EXETE
kataBdaAel.

H vntéoxeon pag oe oag eival 6t1 Ba eipacte TrAvtote
Sikalol kal Aoylkoi oTtotednTioTe XpeldleoTe TNV
Tipootacia Tou Aodaliotnpiov oag. Emiong, cag
BeBawnvoupe 6Tl Ba evepyolLe ypriyopa yia va oag
TIPOOPEPOLUE AUTA TNV TIPOCTACIA.

ZHMANTIKH ZHMEIQZH

MapakahovLpe va BePaiwveote OTL pag ewdoToleite dueca

av UTTAPXOULV OTIOLEGONTIOTE AAAAYEG OTIC TIEPIOTACELG
TIOUL PTTOPEL va ETINPEACOLY AUTH TNV AoPAAIoN, OTIWG
yla Ttapdadelypa:

e AN\ayr oToV TOTIO SIAPOVNG, TOU ETIAYYEAUATOC,
Twv ouvnBelwv, Twv eTISIWEEWY 0Ag ) TOV
OVOUATOG 0ag

e TpavuaTiopog, acBévela, puaolkn r Puxikr aduvauia
f avikavéTnTa TIou CLVERN aTto TNV NUEPOUNVIALTNG

TeheuTaiag avavewong Tou AodpaAlotnpiov. oag.

Kevtpika ypadeia:

‘EBpou 4, EuroLife Building

2003 Ztpopolog, Aeukwaia

T.0. 21668, 1511 Aevkwoia
TnA.: 2212 8700, Fax: 2212 3706
lotooeAida: www.gic.com.cy

Read this document carefully, make sure that it meets
your requirements and keep it in a safe place.

If you decide that this insurance does not meet your
requirements, yoy have the right within fourteen (14)
days from the date of purchase of the policy and
provided no claims have been submitted to complete
and send to our Company the “Withdrawal Notice Form”
that can be found on our Website and we will refund the
premium you have paid.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of your
Policy. We also assure youthat we will act promptly to
provide you with that protection.

IMPORTANT NOTICE

Please make sureithatyou notify us immediately if there
are any changes in circumstances which may affect this
insurance, as for example:

e " Change of the place of residence, profession,
habits, your pursuits or your name

® . Injury, iliness, physical or mental weakness or
disablement which occurred from the date of the

last renewal of your Policy.

Head Office:

4, Evrou Street, EuroLife Building
2003 Strovolos, Nicosia

P.O. Box 21668, 1511 Nicosia
Tel.: 2212 8700, Fax: 2212 3706
Website: www.gic.com.cy



FENIKH OAHIQN WEB
DRIVERS INSURANCE WEB

EIZArQriKH PHTPA

Emeidn o Aodaliopevog pe MNpotaon, n ottoia
Bewpeital 011 €xel evowpaTwbei oto Eyypado avtd
Kal OTNV OTIOIa TIEPLEXOVTAL ATIAVTATELG KAl SNAWGCELG
TOUL KATA TN cvvayn TNG acPAALoNG TIOL ATIOTEAOLV
Tn Bdon t™g olPPacnG autng, €xel amotabei otnv
Etalpeia yia tnv achdaiion autr Kat EXEl CUPIPWVHOEL
va KataBalel achAAOTPO wG avtalAaypa yla TETola
aodpdaAion, To AcpailoTrplo avTto BePalwvel OTlL,
6oov adopd TIEPIOTATIKA TIOL cUUPBAiIVOLVY Katd

Tn diapkela tng MNeptddouv AcPAAiong, TIAPEXEL
AoPaAIOTIKN) KAALYN oToV ACPAAICUEVO SOUDUWVEr UE
TOUG OPOUG, EEAIPETELG, OPLOUOUG Kal TIPOUTIOBECEIS
TIOU TIEPLEXOVTAL OTO £yyPadO AUTOs

FENIKEX AZOANEIEZ KYTIPOYSATA

RECITAL CLAUSE

Whereas the Insured'by a'Proposal, which is
deemed to be incorporated herein and which
contains hisistatements and declarations made

at ghe'time of effecting the insurance, which shall
be the basis of this contract, has applied to the
Company fepthis insurance and has agreed to pay
the premium as consideration for such insurance,
now this Policy witnesses that, in respect of events
occurring during the Period of Insurance, an
insurance cover is being provided to the Insured in
accordance with the terms, exceptions, definitions
and conditions contained herein.

GENERAL INSURANCE OF CYPRUS LTD




Etaipeia
O1 levikég Aodpaeleg Kottpou At6.

Aopalicpévog
To duaolko TpdowTo oL kabopiletal atov MNivaka.

Mpoétaon

‘Eyypado 1tou €xel cUUTIANPWOEL clPPwva pe TIG SNAWCELG
Kal aravtioelg Tou Achallopévou Katd tn obvayn tng
aoddaliong kat anoteAei tn Bdon Tov AopalioTnpiou.

Mivakag

‘Eyypado 1ou riepiaapPBdvel yetafd dAAwv TAnpodopieg yia
Tov Aodahilopévo, Tnv Mepiodo Aopdiiong, To achdAlotpo
kal To 2x€610 AodpdaAiong. Oa ekdwaooupe kavoupto Mivaka
étav TpoTttortolnBei To AodalioTrplo.

Ao¢alioTiiplo
To éyypado auTtd/AeKTIKO, o MMivakag kal n Mpotaon TpeTeL
va dtapadovtal padi kat arotelolv TN cOYBAcn achAAIOHG.

Mepiodog Aopaiiong

H xpovikn Tepiodog yia tnv ottoia oxlel N aodANGn pe
Bdaon autoé o AodaloTrplo, oTwe avadepetal otov Mivaka
KaBWG Kal OTIOLAdATIOTE PETAYEVEDTEPN TIEPIOBOG yia TNV,
ottoia To Aogpaliotrplo Ba avavewbei kar Ba TIANPwWOEi T0
aodAAloTpO.

Zx€010 Aopaiiong
Eival o Zxeblo AopaMong tou dnAwvetat oty MNMpodtaon
kal Mivaka.

Zwpatikog Tpavpatiopog

O ZwpaTtikég Tpavpatiopog Tov Aadariopévou Ttou
oupuBaivel peéoa otn Mepiodo Aapaiiong Kat o oTtoiog
TIPOKAAE(TAL aTTo TUXAiQ, Biala, eEwTEPIKA Kal opatd péoa
kal gival n Apeon Kat amokAELOTIKN altia Tou @avdatou i NG
AvikavoTntag Tou ASPAAIOPEVOUL 1] TNG TTANPWUNAG LATPIKWVY
€€00wV yla tn Beparteia TETOOL ZwHatikod Tpaupatiopou.

Oavarog

0O ©dvatog Aoyw Zwpatikod Tpavpatiopol TIou cupPaivel
péoa og 12 (bwdeka) priveg arod tnv nuepounvia Zwpatikol
Tpavpatiopol Tou AchaAlopévou Kal gival n dueon kat
QTTOKAELOTIKN atTia Tou @avdaTtou.

Moéviun Avikavétnta

AvikavoTtnta Adyw Zwpatikol Tpavpatiopou, n otoia
oupBaivel péoa oe 12 (dwdeka) PAvVeS attod TNV nUepopnvia
TETOIOL TPAVHATIOPOU TOoU ACPAAICPEVOL KAl N OTIoia EXEL
WG ATTIOTEAECHA OTIOIASATIOTE TWV TIEPITITWOEWY Ol OTIOIEG
avagépovtal otnv KAipaka Arto{npiwoewy yia Moviun
AvikavotnTta.

Company
The General Insurance of Cyprus Ltd.

Insured
The natural person stated in the Schedule.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the time of
effecting the insurance, which,shall be the basis of the
Policy.

Schedule

The document whichsin€ludes among other things
information about the Insured, the Period of Insurance,
the premium and the Cover Plan. We shall issue a new
Schedule' upon amendment of the Policy.

Policy
This ' document/wording, the Schedule and the Proposal,
must be read together and form the contract of insurance.

Period of Insurance

The time period for which the insurance is provided under
this Policy, as stated in the Schedule, and any subsequent
period for which the Policy is renewed and the premium is
paid.

Cover Plan
The Cover Plan which is stated in the Proposal and
Schedule.

Bodily Injury

The Bodily Injury of the Insured which is caused within the
Period of Insurance by accidental, violent, external and
visible means and is the direct and exclusive cause of the
Death or Disablement of the Insured or the payment of
medical expenses for the treatment of such Bodily Injury.

Death

The Death due to Bodily Injury, which occurs within 12
(twelve) months from the date of such Bodily Injury of the
Insured and is the direct and exclusive cause of the Death.

Permanent Disablement

Disablement due to Bodily Injury, which occurs within 12
(twelve) months from the date of such injury of the Insured
and which results in any of the events which are stated in
the Compensation Scale for Permanent Disablement.



KAipaka Amto{npiwcewv yia Moviun Avikavotnta

H 1110 KATW KAipaka kaBopilel TO TTOCOOTO TIOL TIANPWVETAL
yla kaBe mepimtwon Moviung Avikavotntag. MNa

OKOTIOUG UTTOAOYLOHOU TOL TTIOGOD TTOU €ival TIANPWTED

o€ KABe TepITTWaon, To TT0ooaTo AuTo epapuoletal oTo
aodaliopévo Toad Tou avadepetal otov lNMivaka, oto

wdeAnua (B):

1. OAKA kat Méviun Avikavétnta ya
OTIOIASATIOTE PETETIEITA ATIAoXOANCN
f emtayyeAua 100%

2. OAIKN Kal HOVIUN amiwAELa TNG OpACEWG
Kal Twv dVO PaTIwV 100%

3. OAIKN Kal poviun amwAela Kat Twv Svo
XEPLWV N TIOSIWV 1) TOL EVOG XEPLOV KAl TOL
evog Ttodlov 100%

4. OAIKN Kal pOVIUN amwAela TNG opAoewg
TOU €VOG JATIOV Kal OAIKH KAl HOVIUN
ATIWAELA TOU EVOG XEPLOU I EVOG TTOSLI00 100%

5. OAKN Kat poviun amwAela NG opAacews
TOU €VOG PATIOV 50%

6. OAIKN Kal géviun amwAeLla Tou eVOG XePLoL
1} ToL €vOg TToS100 50%

7. OAKN Kat poviun amwAela Bpayiova

ard Tov WO 75%
8. OAIKN Kal géviun amwAela TINXEWS 65%
9. OAKNA Kal YOVIUN aTIWAELQ PNEOD 75%

10.0AKn Kat poviun amwAela 1todlol KATw
ard to yévarto 65%

11.0AKN Kal poviUn atwAela avTixelpa
(8Vo PpaAayyeg) 25%

2nueiwaon: «ONKN Kal HOVIUN aTIWAEIQHEAOUGH, Cnuaivel
QATTIOKOTIN KAl SlaxwpLopo TOU HEAOUG ATIO TO UTIOAOLTIO
owpa.

“ATIWAELQ XEPLOL” oNUAIVEL QTTOKOTIN TOU XEPLOD QTIO TOV
KQpTIO.

“AmtwAela TIoS100” oNUAIVERATIOKOTIN TOL TIOGIOL ATIO TOV
QoTPAYaho.

Compensation Scale for Permanent Disablement

The following scale sets out the rate which is paid for

every case of Permanent Disablement. For purposes of
calculating the amount which is payable in each case, this
rate is applied to the insured amount stated in the Schedule
at benefit (b):

1. Total and Permanent Disablement for
any occupation or profession thereafter 100%

2. Total and permanent loss of sight to
both eyes 100%
3. Total and permanent loss of both hands

or feet or one hand and one foot 100%

4. Total and permanent loss of sight to one
eye and total and permanent loss
of one hand or oneffoot 100%

5. Total and permanent loss of'sight
to one eye 50%

6. Total and permanent loss of one hand
or one foot 50%

7. Total'and permanent loss of an arm from

the shoulder 75%
8. Total'and permanent loss of a forearm 65%
9. Total and permanent loss of a thigh 75%

10.Total and permanent loss of a leg below
the knee 65%

11.Total and permanent loss of a thumb
(two phalanges) 25%

Note: “Total and Permanent Loss of Limb” means the
amputation and physical severance of the limb from the rest
of the body.

“Loss of hand” means the amputation of the hand from the
wrist.

“Loss of leg” means the amputation of the foot from the
ankle.



AZOAAIZTIKH KAAYWH INSURANCE COVER

2 TepiTTwon ZwpatikoL TpavpaTtiopoL n Etaipeia 6a
TIANPWoelL otov ACPaAIoPEVO, 1) o€ TiEpiTTTwon OavAatou Tou
OTOUG VOUIHOUG TIPOCWTIIKOUG QVTITIPOCWTIONE TOU, TO TIOCO
r Ta TI00d CUPPWVA e TA WPEANUATA TILO KATW, yia TA
ottoia Tapéxetal KAAuPn kat avadépovtal otov livaka.

() ©avaro
(B) Méviun Avikavotnta
(y) latpikd 'E€oda

To AodpaAiloTrplo avTtd KAAUTITEL ZWHATIKO TPALPATIOPO TOU
Aodaliopévou Ttou cupPaivel peoa atnv Mepiodo Aopdaiiong
Kal OXeTICETAL JE  PUNXAVOKIVNTO OxNua evw odnyei 1 eTuaivel
] eloEpxeTalL N e€€pxeTal aro To OxNUaA auTo.

Ta woenuara Ba eivat TAnpwTtea Pévo, OTAV TIPOCKOMIOTEI
papTupia TIov va IkavoTtolel TNV Etaipeia kat cuppwva pe
TIG AKOAOLBEG TIPOVOLEG:

1. To wpéAnua (a) TAnpwveTaL JOVO O TIEPITITWON
TI0U 0 BAavatog cupPaivel peoa oe 12 (Swdeka)
MAVEG aTtO TNV NUEPOUNVIA ZWHATIKOV
TpavpaTiopoL Kat eival aroTéEAEoUa TETOLOU
TPALUATIOHOD.

2. To oAIKO TI0006 TTOL gival TIANPWTEOD yia Moviun
AvikavoTtnta oe KABe lMepiodo Aopaliong dev Ba
uTtepPaivel To 1006 TIoL Kabopifetal oo wPEANUA

®.

3. To oAk 006 TTOL €ival TIANPWTEO CUPGWVA PE TO
wopeAnua (B) oe oxean pe ZWHUATIKO TPQUPATIGNO
o€ TIEPLO0OTEPA ATTO €va PEAN TOU CWEATOG N
pEPN Toug, dev Ba uttepPaivel To TTOCO TToV Elval
TIANPWTEO OE OXEDN HE TETOLO TPAUMATIONO O’
OAOKANPO TO PEAOG TOL CWHATOC 1) HEPOG Tow:

4. Aev Ba yivetal TIARPWHI VIO TIEPLOCOTEPO ATIO €va
TV wPeAnuazwv (a) kat (B).

5.  H mAnpwpun Tou WPEAAPATOG (a) | TOL,AVWOTATOU
TI000U TIOUL TIPOVOEITAL YIa TO WhEANUA (B) Kal pe
Lox0L arod TNV NUEPOMNVIA TOV aTUXMMATOG TIOU Eixe
WG amnoTéAeopa TETOA TIANPWHN, 6a artaAAdcoEL
nv Etaipeia amnd omoladnmote AAAN araitnon
Suvapel Tou Acdallotnpiov, eKTOG yla €606a TIov
avaiapBavovtal cuudwva Pe To wheAnua (y) Kat
TIOU TIPOKUTITOLV ATtd TO 610 TIEPIOTATIKO.

6. H eubouvn g Etaipeiag yia 1o wdpeAnua (y)
TIePLOPICeTAl OTA TIPAYUATIKA LlATPIKA £€0da
TIoU avaiaufBavovtal yia Bepareia Zwuatikon
TpavpaTiopoL Kat TIEPIAAPPBAVOLV LATPIKEG
ETIIOKEYPELG, XEIPOVLPYIKEG eTtEPPATELG, APHAKA,
akTwvoypaodieg, pualobeparteia katl yevika £6oda
VOOOKOWEIOU I KAVIKAG, PEXPL TOUL TIOGOU TIOL
kaBopiCetal otnv Mpodtaon kai MNivaka. Av katd
TO XPOVO TNG LTTIOBOANG ATIAITNONG LTIAPXEL AAAN
acdalion f arodnuiwon Ttou KaALTtTEL TO d1o
evOeXOMEVO 1 HEPOG auToU, n Etaipeia 6ev Ba pepel
€uBuvn yla peyaAuTepo TI0cd amod To KATA avaioyia
NG T0C0.

In case of Bodily Injury the Company will pay to the
Insured, or in the event of his Death to his legal personal
representatives the amount or the amounts according to
the benefits shown below, for which cover is provided and
which are stated in the Schedule.

(a) Death
(b) Permanent Disablement
(c) Medical Expenses

This Policy covers Bodily Injury of the Insured that occurs
within the Period of Insurance in connection with the motor
vehicle while driving or being carried or entering or getting
into the motor vehicle or alighting therefrom.

The benefits will only be payable when evidence is
submitted which satisfies the Company and according to
the following provisions:

1. Benefit (a) is'paid‘only in case that Death occurs
within12(twelve) months from the date of the
Bodily Injury,and'is the result of such injury.

2. Theitotal amount which is payable for Permanent
Disablement in each Period of Insurance will not
exceed the amount which is stated in benefit (b).

3. The total amount which is payable according to
benefit (b) in relation to Bodily Injury to one or
more parts of the body or parts thereof, will not
exceed the amount which is payable in relation to
such injury to the whole part of the body or part
thereof.

4. No payment will be made for more than one of
benefits (a) and (b).

5. The payment of benefit (a) or the maximum amount
which is provided for benefit (b) and effective from
the date of the accident which resulted to such
payment, will release the Company from any other
claim under the Policy, except for expenses which
are made according to benefit (c) and which arise
from the same incident.

6. The liability of the Company for benefit (c) is
limited to the actual medical expenses which
are incurred for the treatment of the Bodily Injury
and include medical visits, surgery, medication,
x-rays, physiotherapy and general hospital or clinic
expenses, up to the amount stated in the Proposal
and Schedule. If at the time of submission of the
claim there is another insurance or indemnity which
covers the same eventuality or part thereof, the
Company will not be liable for a greater amount
than its proportional amount.



H Etaipeia Ba €xel eubuvn pévo yla atuxniuata
TI0L cupPaivouv aTig TtEPLOXEG TNG KuTtplakng
Anuokpartiag oTig otoieg n Kupepvnon tng
Kuttplaknig Anpokpatiag aokei ammoTeAEoUATIKO
EAEYXO.

MEPOZX Il - FENIKEZ EZAIPEZEIZ

H Etaipeia dev Ba dpepet eubLVN:

1.

4.

MNa omowadnmote TANpwur av o AGPaAoPEVOG
elval peyautepog Twv 70 xpodvwv ) KaTw Twv 18
XPOvwv.

lMNa ottoladnmoTe TIANPWUN OE OXEON PE aTtuxnuata
TI0L cupfaivouv evy 0 AcPallopEVOG agxoAeiTal
OUMHETEXEL OE AYWVEG TAXUTNTAG, KOUPOEG 1 AAAN
eTtKivouvn Ttpdén n eyxeipnua Tou €xel oxeon pe
pnxavokivnto éxnua.

MNa @avato, Zwpatikd Tpavpatiopo rf Méviun
AvikavoTnTta TTou:

(a) pokalovvTal ) cupPaivouy, ) dpeoa ) Eupeca
odeilovtal A eival amotéleopa TnNG acxoAiag
ToU Aodpallopévou Pe TN popTwon 1 eKPOPTWON
TOU PNXAVOKIVNTOU OXAHATOG ) TIPOKUTTTEL ATt
TNV epyacia f aracxoAnon Tou HE OTIOl0dNTIOTE
eTIayyeApa.

(B) TtpoKUTTITEL ATIO OTIOIASHTIOTE TIAPAVOUN KaVT)
E0KEPPEVN KALN) KAOKOPBOUAN TIpA&n, evépyelaM
TtapdAepn tou AopaAlopévou.

(y) TtpokaAovvTal ) cupBaivouv i Apeocad] Eupieca
odeilovtal i} eival aroTEAEoUA eYKANUATIKNG
TIPA&NG 1 evépyelag aro ) evavTiov Toy
Aopaliopévou.

(6) mpokaAeitat ) oupPaivenard pdadn
QUTOKTOVIOG AIATTONEIPAG QUTOKTOVIAG N

OKOTIIHOU AUTOTPAUHATIONOU Tou AGDAAIOUEVOU.

() TipokaolvTaLAELHBaivouy N apeoa
€upeoa odelrovtal 1 eival aroTéAeopa:

(i) Puowkng aduvapiag n acbevelag rou
TipolTipxav NG évapéng Tou
AodalioTnpiov kat ottoladiToTe KataBoAn
artolnuiwong yia Moéviun Avikavétnta 6a
MEWVETAL KATA TO TT0000TO TNG AdN
UTTAPXOLOAC AVIKAVOTNTAG.

(i) otmrolacdnmoTe popPnC KAANG €0Tw Kal av
eival amotéleopa Zwpatikod Tpavuatiopou.

(iii) kapdlaknc TtPooBoArg, eykePaiikol
€TTIELC0SI0U, ETTIANTITIKWY OTIACHWY.

H Etaipeia dev Ba dpépet euBLVN va KAALYPEL ToV
Aodpaliopévo evw:

(a) BpiokeTal KATW ATIO TNV €TAPELA
OLVOTIVELHATWAWV TIOTWV, TOEIKWY OLCLWV N
VAPKWTIKWV 1 AAAWV ouoLwV 1

The Company will bear liability only for accidents
which occur in the areas of the Republic of Cyprus
in which the government of the Republic of Cyprus
exercise effective control.

SECTION Il - GENERAL EXCEPTIONS

The Company will bear no liability:

1.

4.

For any payment if the Insured is over the age of 70
or under the age of 18.

For any payment in relation to accidents that occur
while the Insured is engaged in or participates

in speed racing, races or other dangerous act or
attempt in connection with the motor vehicle.

For Death; Bodily Injury or Permanent Disablement
which;

(a).are ‘caused by or occur or directly or indirectly
are due to'or are the result of the loading or
unloading of the motor vehicle by the Insured
or are caused by the work of the Insured or his
occupation with any profession.

(b) arises from any illegal and/or deliberate and/or
malicious act or deed or omission of the Insured.

(c) are caused by or occur or directly or indirectly
are due to or are the result of a criminal act or
deed or omission by or against the Insured.

(d) are caused by or occur from suicide or
attempted suicide or deliberate self-inflicted
injury of the Insured.

(e) are caused by or occur or directly or indirectly
are due to or are the result of:

() physical weakness or sickness which
pre-existed the commencement of the
Policy and any payment of compensation for
Permanent Disablement will be reduced by
the rate of the already existing disablement.

(i) any form of hernia even if it is the result of
Bodily Injury.
(iii) cardiac arrest, brain stroke, epileptic fits.
The Company will not be liable to cover the Insured
while he:

(@) is under the influence of alcoholic drinks, toxic
substances or drugs or other substances or



(B) av n avaioyia aAkoOANG otV €KTIVor| 1 TO
aipa avtou uttepPaivel To OpLo TIou Kabopiletal
artd TN OXETIKN vouoBeaia n

(y) av apvrBnke i améduye pe oTtol0dNTIOTE TPOTIO
va rtapdaoyel deiypa eKTIvong f aipartog ya
OKOTTIOUG EaKPIBWAONG TNG TTOCOTNTAG AAKOOANG
OTNV €KTIVON 1) TO aipa avtou.

Na kaAvypel Tov Aopaliopévo:

(a) yia €€0da yia TexvnTda péAN r Bondnpata,
TEXVNTA SOVTIA, KOPWVEG, eVOEPATA KAl YEDUPEG
kabwg eTtiong yla Ttapoxn r ebapuoyr] OTITIKWY
Il AKOUOTIKWV BonBnudtwv.

(B) yra obovTiatpikn TiepiBaAPn, Adyw ZwuatikoL
Tpavpatiopou TEpav Twv €250 yia kabe
TIEPLOTATIKO.

(y) yia €€oda dualobeparteiag, Adyw ZwPATIKOD
TpavpaTiopoL TEpav Twv €250 yia k&be
TIEPLOTATIKO.

lNa 8avato, Mévipn Avikavotnta, [aTpKa

€€0da, anwAela, {nuid, kataotpodn,
OTIOlEOONTIOTE VOUIKEG €UBUVEG, KOOTOG 1] £€€0060,
ouptieplh\apBavopévng etakoAovdng Cnudg
orolaodnmote GLUoNG, TIOL TIPOKAAOLVTAL APeca

| €éUUEOQq, 1 ATTIOPPEOLY ATO 1) OE OXEON HE
ottoladnToTe Ao TA TIO KATW, aveapTnTa aro
ottoladnToTe AAAN altia ) yeyovog TTou CUPPBAAAEL,
eite Tautdxpova eite pe omtoladATIoTE AAAN OELPA,
gTa TIo TIavw:

(a) MoAepo, eloPBoAn, Ttpdagn EEvou exBpou,
exBpotpagieq ) TIOAEPIKEG ETUXEIPNOELS (EiTE
€xel KnpuxBei TtoAepog eite Oxl), EPPUALO
TiOAepO, avtapaia, ermavactaocn, eEgyepaon,
TIOAITIKN) avatapayr Tiou Aapupavel SlacTdoElG
r uTtopei va BewpnBei wg e€eyepon, GTPATIWTIKN
evepyela ) KaTaAnyn eEougiagioxA\aywyieg,
dladnAwaoelg, atmepyieg.

(B) Ottol1adnTIOTE TPOPOKPATIKK, TIPAEN-
“TpopokpdTikA TIPd&n” onuaivenTtpaén mou
TiepthapBavel al\d dev TieplopiGeTal otn xprion
loxvog n Blagkarn areln yia tTEtola xpron,
artd oTtolodATIOTE TIPOTWTTO 1} OPASA/OPASES
TIPOOWTIWY, eiTelevepyolvTwy pe idla
TIPWTOROVAIQ €iTE EK PEPOUG I OE OXEDN HE
OTTOLadNTIOTE OPYAVWON/0PYAVWOELG I
KuBEpvnan/kuBepvroelg n ottoia dievepyeital
Yla TIOAITIKOUG, BpnNOKEVTIKOUG, LOEOAOYIKOUG 1)
€0BvIKoLG oKoTtoUG 1) Adyoug,
oupTieplthauBavopévng g TIpodeong
€TINPEACHOL oTTolacdNTIoTE KLBEPVNONG Kavn
TOU €kPOoPLoPoL TOU KOO 1 OTTIOLOLONTIOTE
HEPOULG auToU.

(y) Mupnvikn aktivoBoAia kavr péiuvan amod
XNHIKEG KaLf BLOAOYIKEG OLTIEG, OTNV £KTACN
TIoL AUTEG Sev ocupTieplhauBavovTal oTo (a) Kat
(B) Ttio TTAvw. “MoAuvon” onuaivel Tn JOAuvon,
puttavon, dnAntnpiacn f TNV TIPOANYN Kav'r Tov
TIEPLOPIOUO TNG XPHONG QVTIKELUEVWV TIOU
odeiletal oTnv £Tidpacn XNHIKWV Kavn
BloAoyikwv ouaiwv.

(b) having consumed such quantity of alcohol, in
any form, so that the proportion of alcohol in
his breath or blood to be over the limit
prescribed by the relevant legislation or

(c) refused or failed to provide a specimen of
breath or blood for verifying the quantity of
alcohol in his breath or blood.

To cover the Insured for:

(a) expenses for artificial limbs or aids, artificial
teeth, crowns, inserts and bridges as well as the
provision or application of visual or hearing aids.

(b) dental treatment due to Bodily Injury over €250
for each incident.

(c) physiotherapy expénses due to Bodily Injury
over €250 forfeach incident.

For Death, PermanentiDisablement, medical
expenses, loss, damage, destruction, any legal
liability,\costs or expenses including consequential
loss of ‘any. nature which are directly or indirectly
caused by orderive from or in relation to any of the
following, irrespective of any other cause or event
which contributes whether simultaneously or in any
other order to the aforesaid:

(a) War, invasion, act of foreign enemy, hostilities
or war like operations (whether war has been
declared or not) civil war, mutiny, revolution,
rising, civil commotion assuming the
proportions of, or amounting to a popular rising
military or usurped power, riots, protests, strikes.

(b) Any terrorist act.
“Terrorist act” means an act which includes
but is not limited to the use of force or violence
and/or threat thereof, by any person or group(s)
of persons whether acting alone or on behalf
of or in connection with any organization(s) or
government(s) which is carried out for political,
religious, ideological or ethnic purposes or
reasons including the intention to influence any
government and/or intimidate the public or any
part thereof.

(c) Nuclear radiation and/or contamination from
chemical and/or biological substances to
the extent that these are not included in (a)
and (b) further above. “Contamination” means
the pollution, contamination, poisoning or the
prevention and/or limitation of the use of
objects which is due to the effect of chemical
and/or biological substances.



H yevikn e€aipean autr e€alpei emtiong amwAela, {nuia,
KOaToG 1 €6060 ottolacdiToTe GUONG TIOL TIPOKAAEITAL
Aueoa 1 Eupeca arno/r TIov AToPPEEL aTtd/f o€ OxEoN Ue
OTIOIOSATIOTE PETPO TIOU AapPBavetal ) TipdEn Tov eKTeAEiTAL
HE OKOTIO TOV EAEYXO, TIAPEUTIOOION 1] KATACTOAN 1| UE
OTIOLOSATIOTE TPOTIO TIOU EXEL OXEON HE Ta (), (B) kavn (y)
TIIO TIAVW.

2 TepitTwon katd tnv ortoia n Etaipeia woxupifetal ot1, wg
OUVETTELQ TWV TTLIO TIAVW eEAIPETEWV, OTIOLAONTIOTE ATIWAELA
r {nua 1 olkovopikn emiBapuvon dev kaAuTttetal anod tnv
Tiapovca acddAion, To BApog TNG armodeléng OTL N anwAela,
CNULa n olkovoplikn etiBapuvon kKaAuttretal, 6a Bapuvel Tov
Aodaliopévo.

MEPOZ Il - FENIKOI OPOI

1. Epunveia
To gyypado autd/AekTikO, o lMNMivakag kat n MNpotaon
Bewpouvtal wg pra cupPaocn kat ottoladATIoTE AEEN 1
$paon otnv otoia €xel artodobei edikn €vvola, Ba €xel
auth TNV 18K évvola ottoudntote auTh epdavifeTat.
To Aodaliotrpto ekdidetal otnv EAAnvik Mwooa
pe petddpaon otnv AyyAikn Mwooaq, yia okottoug
eVNUEPWONG eKkeivwv arto Toug AGPaAloPEVOLG TTIOU
Sev yvwpiCouv EAANVIKA. Ze TiepiTTwon oTtolaodnoTe
Sladopag peta&l Tou EAANVIKOD Kat AyyAlKoU KELPEVOU,
VOUIKN LOXU €xel HOVO To EAANVIKO Keipevo.

2. H Baon t™ng ovpupfaong
AuTS TO ACHAALTTHPLO TIPOCHEPETAL PUE TO PNTO OPO,
TIoL Bewpeital OTL eival €vag 6pog oL TIponyeiTal
orolaodnmoTe euBLVNG amod TAeupag NG Etaipeiag, ol
n Mpoétaon tdvw otnv ottoia BagciCetal To AodpaAloTriplo
eival opBr) amod kabe arodn.

3. 'Opol kat MpodmoB<oeig AcpalioTnpiov
H tuotr tjpnon Kat eKTAfpwon Twv 0pwv auTol ToU
Aodpaliotnpiov og OTL adopd oTIONTIOTE TIPETEKVA TIPAEEL
] TIQPAAEIYPEL ] TIPOG TO OTIOIO TIPETIENVA GULIOPDWVETAL
o Aopaliopévog kal n akiBela Twv/SNAWoEwwKal TWv
artavtroewv Tou otnv MNpdtaon Ba gival 6pog Tov Ba
Tiponyeital otolaodrjrtote evBLVNG Thg Etalpeiag yia tv
KATafBoAr| oTtolouOHTIOTE TTOCOU,CUHPWVAIE TO TIAPOV
AodahioTriplo.

4. AA\ayn TOTTOU Stapoving 1 ovouaTtog
O Aodaliopevog odeilevanetdorolel auEows yparTweg
Tnv Etaipeia yia omoladnmote aAlayr oTov TOTo
Slapovnig Tou ) eTtayyeApartog f ouvnBelwv r eTidLWEEWY
r] TOL OVOUATOG TOU.

5. AN\ acpaiion/Zuveicpopa
O AodaMopevog vTtoxpeouTal va dnAwvel ottoladnote
vdloTapevn ) getayeveaTtepn Tou AchailoTnpiov autov
aoddalion oe AAN acdaAloTIKR ETALPEIQ, TIOL TIAPEXEL
Tnv idla ) tapopola acdaAloTikr kaAvyn. Av Katd To
XPOVO TOU ZWwHATIKOL TpauuaTIoPoL LTIAPXEL AAAN TETOLA
aoddalion oto ovopa tou, n Etaipeia Ba mAnpwaoel povo
TO avAAoyo pepidlo tng.

6. MNpamtn Eidomoinon
Kdabe edotoinon mou divetal i KowvoTtoinan Ttou yivetal
Suvapel Tov Aodallotnpiov avtoL TIPETIEL va eTudideTal
yparttwg otnv Etaipeia.

This general exception also excludes loss, damage cost or
expense of whatever nature which is directly or indirectly
caused by or which arises from or in relation to any measure
taken or act undertaken aiming to control, prevent or inhibit
or which in any way is related to (a), (b) and/or (c) further
above.

In case that the Company alleges that as a result of the
aforesaid exception, any loss or damage or financial cost
is not covered under this Policy, the burden of proving that
the loss, damage or financial cost is covered falls on the
Insured.

SECTION IIl - GENERAL CONDITIONS

1. Interpretation
This document/wordinggthe'Schedule and the Proposal
shall be read together @s one‘contract and any word
or expression to which a specific. meaning has been
attached to shall bear sueh specific meaning wherever it
may appear. ThePalicy isiissued in the Greek language
with an English translation for information purposes of
those policyholders who do not speak Greek. In the
evenisofiany dispute between the Greek and English text,
the/Greek text has'legal effect and shall prevail.

2. The basis of the agreement
This Policy is offered on the express condition which is
deemed to be a condition which precedes any liability
of the Company that the Proposal on which the Policy is
based is correct in every respect.

3. Terms and Conditions of the Policy
The strict compliance with and fulfilment of the terms
of this Policy in relation to whatever the Insured must
do or omit or to which he must comply and the truth of
the statements and his answers in the Proposal will be a
condition which will precede any liability of the Company.

4. Change of place of residence or name
The Insured should notify the Company in writing
immediately for any change in his place of residence or
his name.

5. Other insurance/Contribution
The Insured is obliged to declare any existing or
subsequent to this Policy insurance with any other
insurance company which provides the same or similar
cover. If at the time of Bodily Injury there is another such
insurance in his name, the Company will pay only its
proportional share.

6. Written Notice
Every notice or communication to be given or made
under this Policy shall be delivered in writing to the
Company.



7. Eidomoinon yia ¢puacikn aduvapia  avikavotnta

Katd tnv avavéwon autov tou Aodaliotnpiou, o
Aodaliopevog odeilel va elS0TIOLEl ypaTTTWG TNV
Etaipeia yia omolodrmote Tpavpatiopd, acbévelq,
duaoikn i Yuxikr advvapia  avikavoTtnta, Tou Ba
€XelL UTTOOTEL 1) TTOUL TIEPINABE CE yvwaon Tou armo TNV
nuepopnvia tng évapéng touv Aodpaliotnpiov f TNG
TIPONYOUUEVNG AVAVEWONG.

. MAnpwpn amtaitnong
OrmolodAToTe TI00o TIoL TTIANPWVETAL pe BAon auTd To
Aodaliotriplo dev PEPEL TOKO.

. Eldomoinon amaitnong/Ymoxpewoelg Tov
Acdalicpévou

‘Otav oupBei omtolodnote yeyovog mou Tiibavo va
TIPOKAAECEL armaitnon cupdwva pe To AGHaALTTHPLO
auTo, o AodaAiopevog odeilel:

(0) va eibomtoioel Tnv Etaipeia poAig eivat Aoyika
Suvato, Kat To apyotepo evtog 14 (dekatecodpwv)
nUePWV, va LTTIORAAEL ypATTTWG TNV ATIAITNOT| TOU.
H armaitnon tou mpemel va riepthapBavel 6co
eival TipakTik@ duvatd Aettropepn Tieplypadr Twv
YEYOVOTWV Kal OAWV TwV SLIABECIUWV OTOIKEIWV.

(B) va Ttpookopioet atnv Etaipeia 6Aa ta
TIOTOTIOINTIKA, TIANPOdOpPIEG Kat SIKaloAOYNTIKA
TIOU aTtaltouvTal arod autr pe €606a dika Tou 1)
TWV VOUIPWYV TIPOCWTIKWY QVTITIPOCWTIWY TOL KAl
Ba eival oe T€Tola popdn TTov pTtopei va CntnoOei
arnoé v Etaipeia.

(y) va apouaialetal TOGO ouxva 0G0 PTIoPE va
artartnBel yla 1atpikn e€€taon yia Aoyaplacpo Kal
pe €6oda tng Etalpeiag oe oxéon pe omolodnrote
2wpaTiké Tpavpatiopo.

G

va Tipookopioel atnv Etalpeia ta latpika
TIOTOTIOINTIKA pE SIKkA Tou £€0da. laTtpdg €K
pépoug TG Etalpeiag Ba éxel To Sikaiwpa vd
e€etaoel Tov Aopallopévo OTIoTe Xpelaletal
Kal og TIEPITITWwon Oavatou TOUAGHAAIGUEVOUS
n Etaipeia Ba €xel To dikaiwpa va Slevepyroet
vekpoTopn pe Sikd tng £66da.

H 1ot tpnon Twy o tavw Ba sival 6pol TTou
TIponyoLvTal ottolaedrore’evbovng tng Etaipeiag yia
TIPAyHATOTIONCN OTOIACONTIOTE TIANPWHNG SUVAEL TOL
AodaAiotnpiouv autou.

10.Akaiwpa Avaktnong

Me Tnv TIAnpwHr oTtIoloLSATIOTE TIOCOU e BAon auTtod TO
Aodaliotriiplo, n Etapeia vtokabiotatal ota dikawparta
TOU ACPOAAIOPEVOL EVAVTL TPITWV.

11.A6\ie¢ ATTAUTAOCELG

‘OAa 1a opeAn autou Tov Aodaiiatnpiov Ba
artootepnBouv av oTtoladnTIoTe ATaitnon TIov
uTtoBAaAAeTal gival pe ottolodnoTe TPOTIo SOAIA 1

€xouv xpnotyottolnBei S0Ala péoa | TexvaouaTa anod Tov
Aodallopevo 1 oTtolodATIOTE AAAO TIPOOWTIO TIOL EVEPYEL
yla Aoyaptacpo Tou yia e§acddAion TAnpwnG Bacet Tou
AodaAiotnpiouv autou.

12.Mapaitnon ka/n AMwAela SIKAIWHATWV

Av 0 Acpaiiopévog LTTIOBAAEL aTtaitnon Kal auTr €xel
artoppidBei kat dev €xel eyeipel aywyr) eviog 3 (Tpwv)
pnvwv aré tnv anoppipn, n Etaipeia anmaArdoosta
OTTIOLA0odATIOTE UTIOXPEWONG Yla artolnuiwan. e kauld

7. Notice for physical weakness or disablement

On the renewal of this Policy the Insured should notify
the Company in writing for any injury, illness/disease,
physical or psychological weakness or disablement
which he will have suffered or which came to his
knowledge from the date of commencement of the
Policy or the previous renewal.

. Claim Payment

Any amount paid under this Policy does not bear
interest.

. Notice of claim / Insured’s Obligations

Where an event occurs which may lead to a claim under
this Policy the Insured is obliged:

(a) to notify the Company as soon as reasonably
possible and within 14 (fourteen) days the
latest, to submit infwriting his claim. His claim
must include as'much asypractically possible a
detailed description of the facts and all available
information.

(b) to submit atthis expense or at the expense of
his personal representatives all certificates,
information and supporting documents required
by‘the Company which will be in such form as
may berequested by the Company.

(c) to'appear as often as may be required for a
medical examination on behalf and at the expense
of the Company in relation to any Bodily Injury.

(d) to submit to the Company the medical certificates
at his expense. A doctor acting on behalf of
the Company will have the right to examine the
Insured whenever it is deemed necessary and in
case of Death of the Insured, the Company will
have the right to carry out a post mortem at its
own expense.

Strict compliance with the above will be a condition
precedent to any liability of the Company for making any
payment under this Policy.

10.Right of Recovery

With the payment of any amount in accordance with this
Policy, the Company is subrogated to the rights of the
Insured against third parties.

11.Fraudulent Claims

All benefits under this Policy will be deprived if any claim
submitted is in any way fraudulent or fraudulent means
or tricks have been used by the Insured or any person
acting on behalf of the Insured to secure payment under
this Policy.

12.Waiver and/or Loss of rights

If the Insured has submitted a claim and this has been
rejected and he did not file a lawsuit within 3 (three)
months from the rejection, the Company will be released
from any obligation for compensation. In no case will the



miepittwon n Etaipeia Ba evbuvetal yia Zwpatiko
TpavpaTiopod petd tnv tapodo 12 (dwdeka) pnvwv

arod TNV NUEPOUNVia oL CUVERNKE O ZWHATIKOG
TpavpaTiopog 1 {nuLd 1) TO TIEPLOTATIKO TIOU TIPOKAAECE
TNV amaitnon, EKTOG av n amaitnaon eivat avtikeiyevo
aywyng.

13.Ak0pwon
(a) Mrmopeite va akupwoete To AcPaAoTHPLO
0Qg arooTEAOVTAG PJag YPATTTH €160TI0iNCN HECW
NAEKTPOVIKOU Taxudpopeiov. e TETOLA TIEPITITWON
n etaipeia dev Ba etoTPEYPEL OTIOLOdNTTIOTE
aopaAloTpO.

(B) Mmtopoupe va akupwaooupe To AchalloTrplo,
ATtOOTEANOVTAG 0ag eTITA NuepWV e1doTtoinon
HECW NAEKTPOVIKOL Taxudpopeiou kat Ba oag
ETIOTPEPOLIE TA ACPAAICTPA YIA TO LTIOAOITIO TNG
TepLOdoUL, PEXPL TN ANEN TN Meplddouv Aopaiiong
€KTOG av €xel LTTOBANBEl amaitnon katd tn SiapKela
NG TPEXOLaAg Meplddov Aopaiong.

(y) To Aodaliotrplo TeppatieTal autopaTa Katd TNV
avavéwan tng achalelag Trouv akoAoubei ta 704
yeveBAla Tou Aodailopévou.

14.Aikaio
To Aodaliotriplo autod Siemetat amo toug Nopoug tng
Kuttplakng Anpokpariag.

15.AppodiotTnta Aikaotnpinwv
Omoladnmote dladopd TIoL PTIOPEL va TIPOKUYPEL
og oxéon pe To AoPaAloTplo AuTO LTIAYETAL OTNV
QTTOKAELOTIKN dikalodoaoia Twv Sikaotnpiwv Tng
Kuttplakng Anpokpariag.

16.MAnpwpni Acpaliotpwv
To AodaAioTtrplo auTod sival oe oYXV KAl 0ag TIAPEXEL
aodaAloTik KAALYIN, VOOUPEVOL OTL TO ACHAALICTPO TTOL
epdaviCetal atov lNivaka €xel TTANpwOEL.

H Etaipeia 6ev degpedeTal va avavewoeL.autr TV achailon
r va eldoTtolel yla oTtolodnTIoTE AoPAAOTPO AVAVEWGNC.

company be responsible for any damage, loss or liability
after 12 (twelve) months from the date when the Bodily
Injury, damage or the incident which gave rise to the
claim, unless the claim is the subject matter of a lawsuit
or arbitration.

13.Cancellation
(@) You may cancel your Policy by giving us notice in
writing via email. In such case, the Company will not
refund any premium.

(b) We may cancel your Policy by sending seven days
notice to your e-mail address and we will make a
refund of the premium paid for any unexpired Period
of Insurance unless a claim has been made during
the current Period of Insurance.

(c) the Policy will be aGtomatically terminated on the
renewal of the Policy will follows the 70" birthday of
the Insured.

14.Law
This Policy is governed by the Laws of the Republic of
Cyprus.

15.Court Jurisdiction
Any dispute that may arise in relation to this Policy is
subjectito the exclusive jurisdiction of the Courts of the
Republic of Cyprus.

16.Payment of Premiums
This Policy is in force and provides you with insurance
cover, provided that the premium in the Schedule has
been paid.

The Company is not bound to renew this Policy or notify
that any renewal premium specified is due for payment.



AIAAIKAZIA NMAPAIMONQN

2TOX0G Mag eival va oag TipooPEPOUHE TIAVTOTE

PnAO emtittedo e€umnpéTnong. Qotdoo, PTtopei va
TIAPOULGCLACTOUV TIEPITITWOELG OTIOL TTIBAVO va VIWOETE
OTL OV €XOUE ETITUXEL AUTO TO OTOXO.

MNa va pag Bonbrioete va yivoupe akopn kalutepol Ba to
EKTIUNOOULPE AV PAG EVNHEPWOETE YA TNV EPTIELPIA TTOL
eixate pe TNV €EUTINPETNON TIOL C0AG TIPOCHEPALIE.

Av g€xete ottoladnmoTe aropia f TIaparovo,
TIAPAKAAOUE VA ETIIKOVWVACETE |UE TO OLVEPYATN 1
To Katdotnua/YTinpeoia pEow Tou/TnG oTtoiag Exete
SlevBetnoel Tnv aoddalion oag.

Av petd amd autr tnv emtadr ouvexilete va pnv eiote
IKavoTIOLNUEVOL i} VIWBETE OTL TO TIAPATIOVO 0ag Oev EXEL
TUXEL TOL KATAAANAOU XEIPLOMOU, TOTE 0AG TIAPAKAAOUUE
va cLPTIANPWoeTe Kat uTtoPAAeTe TO ‘EvtuTto YToBoAng
Maparévou To oTtoio pTopeite va Bpeite otnv
lotooehida pag (www.gic.com.cy) fj oe ottolodnTIoTE
Kataotnuad pag.

MoAig TtapaidPoupe 1o Ttapdrové oag B6a oag
aroaoteiloupe evtog 600 EPYACIUWY NUEPWY OXETIKNA
€TIIOTOAN atnv ottoia Ba eruPePaiwvoupe Tn AfPn Tov
kal Ba oag evnuepwvoupe OTL TIPOKELTAL va EEKIVICOULHE
apéowg TN Sadikacia diepebvnong Tou.

To tapartovo oag Ba diepeuvnBei amod e€eldikevpévo
TIPOOWTIKO. 2ag dlapePaiwvoupe OTL BA XEIPIOTOVUE TO
Tiapdrovo oag Sikala kat apgepOAnTITIA.

Evtog 15 epydowv nuepwv Ba AafBete yparttn
€TIIOTOAN TTOU Ba 0ag eVNUEPWVEL YlA TA ATIOTEAEOUATA
NG Slepelivnong Kalt TIG EVEPYELEG OTIC OTIoieg Ba
TipoPoupe we Etaipeia oxeTIkA pe TO TTAPATIOVO TO
ottoio uttofdAate. Av kal TipooTtaBolpe 600 PUTIOPOUHE
va aravrolpe 0Aa Ta Ttapdriova eviog 15 nuepwy;
UTTAPXOULV TIEPITITWOELG OTIG OTIoiEG auTo 6ev KabigtaTal
Suvatd Tr.X. Adyw TNG TIOAUTIAOKSOTNTAG TOU TtapaitoveD.
2 € TIEPITITWON OTIOL XPELACETAL TIEPIOCOTEPOGKPOVOG
arod TG 15 epyaoipeg pepeg yia Slepebivnon ToL
TIAPATIOVOU 0ag, Ba oag evnuePWOOLUE EyKalpa
ypamtwg (kat Ba oag e€nyriooude Toug Adyoug Ttou
TIPOKAAECQV TNV KABWGTEPNON).

2ag TANPodoPOoUE £TTIONGOTIGE, TIEPITTTWON

TIOL akoAouBnoeTe TRV.ITo TTavw dladikaaia, dev
eMNPeAleTal e OTIOIOSATIOTE TPOTIO TO SIKAIWUA oag
va TIAPETE VOUIKA PETPA. ATTAQITIOTEDOUUE OTL TO KAELSI
yla TNV IKavoTIoinon cag eival va TipoodEpoupe ypriyopn
Tipdofacn oe ekeivoug Tou eival oe B€an va AVoouv
TIPOPANUATA YPrYOPA KAl ATIOTEAECHATIKA.

NAHPO®OPIEZ NOY NMAPEXONTAI ZYM®QNA ME
TON KANONIZMO AP. 20 TQN MEPI AZQAAIZTIKQN
KAI ANTAZQAAIZTIKQN EPFAZIOQON KAI AAAQN
ZYNA®QON OEMATQON KANONIZMQN TOY 2016 NOY
EKAOGHKAN AYNAMEI TOY MNEPI AZOAAIZTIKQN KAI
ANTAZQAAIZTIKQN EPFAZIQON KAl AAMAQN ZYNAGQN

OEMATQN NOMOY TOY 2016 [38 (1)2016].

ZTOIXEIA AZ®AAIZTIKHZ ENIXEIPHZHZ

EMNQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZDANEIEZ KYTIPOY ATA,

16wtk ETaipeia Meplopiopévng EvBOvNg

KPATOZ MEAOZ KATAIQrHz:

KYMPIAKH AHMOKPATIA

KENTPIKA FPA®EIA: ‘EfBpou 4

EuroLife Building, 2003 ZtpooAog

NAevkwoia - Kotpog

TnA.: 2212 8700, Fax: 2212 3706

HAektp. AlebBuvon: general@gic.bankofcyprus.com
E®PAPMOZTEO AIKAIO ZYMBAZHZ: Kuttplako Aikalo

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all
times. However, there may be instances where you feel
that we have not met this objective.

To help us become even better, we would appreciate it
if you would let us know of your experience regarding
the service we have provided.

Should you have any query or complaint, please
contact your insurance intermediary or the Branch/
Department through which you have arranged your
insurance.

If, after this contact, you are still dissatisfied or you feel
that your complaint has not been properly handled,
please fill out and submit the Complaint Form, which is
available on our website (www.gic.com.cy) or at any of
our Branches.

When your complaintsis.received we will send a
confirmation that'we havereceived it, within two
working days.

Yourseomplaint'will be handled by specialized members
offour staff. We reassure you that we will handle it
fairly, without prejudice.

Withiny15 working days you will receive a written reply
informing you of the results of our investigation and
theiactions we will take pertaining to your complaint, if
applicable. While we make every effort to respond to all
complaints within 15 working days, there are instances
where this is not possible e.g. due to the complexity

of a complaint. In the event that we need more than

15 days to investigate a complaint, we will inform you
accordingly, in due time, explaining the reasons for the
delay.

We also inform you that if you follow the above
procedure, your rights to take legal action against us
are in no way affected. We simply believe that the key
to your satisfaction is to contact those who are in a
position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH
REGULATION NO. 20 OF THE INSURANCE AND
REINSURANCE SERVICES AND OTHER RELATED ISSUES
REGULATIONS OF 2016 ISSUED UNDER THE INSURANCE
AND REINSURANCE SERVICES AND OTHER RELATED
ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:
GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company
HOME MEMBER STATE:
REPUBLIC OF CYPRUS
HEAD OFFICE: 4, Evrou Street,
EuroLife Building, 2003 Strovolos
Nicosia - Cyprus
Tel.: 2212 8700, Fax: 2212 3706
E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law



rAK. 151611020

8000.87.87

Www.gic.com.cy






