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AlaBdoTe TTPOCEKTIKA TO £yypado autd, PeBalwbeite
OTL AVTATIOKPIVETAL OTIG AVAYKESG OAG Kal GUAAETE TO
OE AODANEG UEPOG.

Av antodacioste OTL AUt N aohAAlon dev
QVTATIOKPIVETAL OTIG AVAYKEG OAG, PTTOPEITE eVvTOg
OEKATECCAPWY NUEPWY aATtd TN clvaln tng
AchAALONG KAL VOOUPEVOU OTL OV €XETE UTTORANEL
amnaitnon, va CUPTIANPWOETE KAl VA ATTOCTEIAETE
otnv Etalpeia 1o évtuto <<Eldotmoinon
Ymavaxwpenong>> 1o otolo ymopeite va Bpeite otnv
lotooeAida pag kal Ba cag emioTpéPouus dOAa Ta
ACHAACTPA TIOU EXETE TIANPWOEL.

J€ epimTwon Tou O&V ACKNOETE TO Olkalwua
UTIAVaXWENONG, WG AvaPEPETAL TTLO TTAVW, N
acoaAloTikr) cUpBaon kabilotatal decpeuTikr BAoel
TWV OpWV TToU avaypddovtal oto AGHAAOTAPLO.

H umtdoxeor pag os oag ival ot Ba eipacte
TTAvToTe Sikalol Kal AoyLkol oTtotednTote Xpeldleote
NV TpooTacia Tou Acodailotnpiou oag. Emiong, oag
BeBalwvoupe OTL Ba evepyoUpe ypyopa yla va oag
TIPOOPEPOUE QUTA TNV TIPOOoTAC(A.

ZHMANTIKH ZHMEIQZH

Mapakaroupe va BeRalwveote 6Tl pag lO0TIOLE(TE
APEOA AV UTIAPXOUV OTIOLECDNTIOTE AAAAYVESG OTIG
TIEPLOTACELG TIOU UTIOPEL va eTTNPEACOUY QUTH TNV
achdALlon, OTIWG yla TIapAdElyua:

+ MetaBiBaon Tou Mnxavokivntou OxAPATOG

+ Odrynon Tou Mnxavokivntou OxAuatog amod
odnyoUg ol oTtoiol dev KAAUTITOVTAL ATtd TO
AcdaAloTplo

+ AMayn otn xperon f TPoTtoToinon TG UNXAVAG
ToU Mnxavokivntou OXAPATOS 1 pUPOUAKNGCN

OXNHATOG

+ Melwon tng a&iag tou Mnxavokivntou OxruaTog,
O€ OX€0N P& TO AODAACUEVO TTOCO.

Kevtpikd Mpadeia:

‘EBpou 4, Eurolife House

2003 2tpoBorog, Aeukwola

T.©. 21688, 1511 Aeukwolia

TnA.: 2212 8700, ®ag: 2212 3706
lotooeAida: www.genikesinsurance.com.cy

Read this document carefully, make sure that it
meets your requirements and keep it in a safe place.

In the event that this insurance does not meet your
requirements you have the right, within fourteen
days from the date of purchase of the policy and
provided no claims have been submitted, to com-
plete and send to our Company the <<Withdrawal
Notice Form=>=> that can be found on our Website
and we will refund the premium you have paid.

If the right of withdrawal, as described above, is not
exercised, the insurance policy becomes binding, in
accordance with the terms and conditions specified
within the Policy document.

Our promise to you is that we will always be fair and
reasonable whenever you need the protection of

your Policy. We would also like to assure you that we
will act promptly to provide you with that protection.

IMPORTANT NOTICE

Please make sure that you notify us immediately if
there are any changes to the circumstances which
may affect this insurance, for example:

« Transfer of ownership of the Motor Vehicle

- Driving of the Motor Vehicle by drivers who are not
covered by the Policy

- Change of use or mechanical modification of the
Motor Vehicle or towing of a trailer or a vehicle

« Reduction of the value of the Motor Vehicle,
in relation to the sum insured.

Head Office:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia

P.O. Box 21688, 1511 Nicosia

Tel.: 2212 8700, Fax: 2212 3706
Website: www.genikesinsurance.com.cy



THIRD PARTY PLUS WEB

EIZATQIKH PHTPA

Emtedr) o Aobaiiopévog e Mpdtaon, n otmoia
Bewpeltal OTL £xel evowpatwbel oto éyypado autd
KAl OTNV OTIO(a TIEPLEXOVTAL ATIAVINOELG KAl
ONAWCELS TOU KATA TN cuvaln tng acddAlong Ttou
amoteloUV TN BAcn TNG cUUPBACNS AUTAG, £XEL
amotabel otnVv Etalpeia yia tnv achdaAion autr kal
£xel KataBAAel aohAAMOTPO WG AVTIAANAYUA yia
TETOLA ACPAAON, TO ACHAALCTAPLO AUTO BeRatwvel
611, ooV adopPdA TEPLOTATIKA TTOU CUBaivouy Katd
™ dldpkela NS MNeplddou ACHANONG, TTIAPEXEL
AoPAAOTIKA KAAUYN oTov AcPaAlopEVO cUPdwvVa
HE ToUug 6poug, eCalpETelg, oplopoUg Kal
TTPOUTIOBECELG TTOU TIEPLEXOVTAL OTO £yypado auTO.

FENIKEX AXDAAEIEZ KYTTPOY ATA

RECITAL CLAUSE

Whereas the Insured by a Proposal, which is
deemed to be incorporated herein and which
contains his statements and declarations made at
the time of effecting the insurance which shall be
the basis of the contract has applied to the Company
for this insurance and has paid the premium as
consideration for such insurance, now this Policy
witnesses that, in respect of events occurring during
the Period of Insurance, an insurance cover is being
provided to the Insured in accordance with the
terms, exceptions, definitions and conditions
contained herein.

GENERAL INSURANCE OF CYPRUS LTD



OPIZMOI

Etaupeia
Ol levikég Aoddeleg Kuttpou ATd.

Acdaliiotnplo

To &yypado autd/AeKTIKO, o IMivakag, To
MotomoinTikd Acddaiiong, n Mpdtacn kabwg kat
ottoleodnTIoTE MNMpdabeteg Mpdéelg ou
avadépovtal otov lNivaka pénel va dlaBdalovtal
padi kal amoterolv tn oUuBacn acddAlong.

AocdailopEvog

To GUOIKO 1 VOULKO TIPOOWTIO TIROG OGEAOG TOU
oTtolou ekd6BNKe 10 AGPAALICTAPLO Kal avaypddeTal
otov lMivaka.

Mivakag

‘Eyypado Tou amotelel uépog Tou Acodailotnpiou
oTo oToio avadEpovtal Petadl dAAAWY Ta OToLlXEla
ToU AchaAlopPEVOU Kal Tou MnxavokivnTou
Oxnuatog, n mapexouevn kaAuln, n Mepiodog
AcddAlong, 1o AchAAloTpo kat ol [Npdobeteg
Mpdéelg Tou loxUouv.

Mpodtaon

‘Eyypado 1ou £xel cuuTAnpwBel cUudwva e TIg
ONAWCELG KAl ATTAVTAOELS TOU ACPAAOUEVOU KATA TN
ouvayn tng acodAlong kal aroteAel Tn Bdon tou
Acdailotnpliou.

Miotomontikd

‘Eyypado 1ou ekdidetal Tpog Tov ACPAACUEVO, TO
OTTo{0 CUVIOTA ATTOSELEN ACPAAICNS PNXAVOKivNTOU
OXNMUATOC OTTWG amalteital amod to Nopo.

lewypagikn Meploxn
Kéhuwn Evavtl Tpltwy

Mépog 1 - KUttpog, e€alpounéviy TWY TIEQLOXWY TNG
Kumplakng Anuokpatiag otig omolieg n kuBépvnon
¢ Kuttplakng Anuokpatiag dev aokel
ATIOTEAECUATIKO EAeYXO, Kal Ta Kpdtn Ttou £xouv
TpocuTioypayel to Mgpocg Il tng Evottoinuéevng
Jupdwviag.

Acddiion Mnxavokivntou OxAuatog

Mépog 2 - KUTtpog, e€alpOUEVWY TWV TIEPLOXWY TNG
Kumplakng Anuokpartiag otig omoleg n kuBépvnon
NG Kuttplakng Anuokpartiag dev aokel
ATIOTEAECUATIKO EAEVXO.

Nopog

O mepi Mnxavokivhtwy Oxnudtwy (Acddaiion Evavtt
Tpitou) Nopog 2000 £wg 2010, § oTtoloodATIOTE
NOUOC TToU TOV TPOTIOTIOLEL /) TOV AVTIKABLOTd, Kal
TepapPavel otoloucdnote Kavoviopoug TTou
gxouv ekdoBel cUudwWVA Pe AUTOV.

0Od6¢
nuaivel 006 otnv Kutpo cuudwva Ue ToV 0plopd
Tou Sivetal amd to Nopo.

DEFINITIONS

Company
General Insurance of Cyprus Ltd.

Policy

This document/wording, the Schedule, the Certificate
of Insurance, the Proposal and any applicable
Additional Clauses stated in the Schedule must be
read together and form the contract of insurance.

Insured
The natural or legal person named in the Schedule
in favour of whom the Policy has been issued.

Schedule

The document forming part of the Policy, which
amongst others includes details of the Insured, the
Motor Vehicle, the cover provided, the Period of
Insurance, the Premium and the Additional Clauses
which apply.

Proposal

The document completed in accordance with the
declarations and statements of the Insured at the
time of effecting the insurance, which shall be the
basis of the Policy.

Certificate

The document issued to the Insured, which
constitutes proof of motor vehicle insurance as
required by the Law.

Geographical Area

Third Party Liability

Section 1 - Cyprus, excluding areas of the Repubilic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control, and the
States which are signatory parties to Section Ill of
the Unified Agreement.

Insurance of the Motor Vehicle

Section 2 - Cyprus, excluding areas of the Repubilic
of Cyprus where the government of the Republic of
Cyprus does not exercise effective control.

Law

The Motor Vehicles (Third Party Liability Insurance)
Law of 2000 to 2010 or any Law amending or substi-
tuting the same and it includes any Regulations
issued thereunder.

Road
A road in Cyprus within the meaning of the Law.



Adela Odrynong

Jnuaivel ddela yla odrynon PNXavokivnTou oxfPaTog
n ottola xopnyeitatl pe Bdon T dlatdéelg Tou lMepl
MnxavokwvATwyv Oxnudatwy kat Tpoxaiag Kivnong
Noépoutou 1972 ) ottoloudnTote NOLOU TIou ToV
TPOTIOTIOLEL | TOV AVTIKABIOTA KAl TIEpAAPBAVEL
omolouodnTote KavoviopoUug éxouv ekdoBel cupdwva
He autov kal/r) Tou Mept Adetag Odriynong Nouou tou
2001, otnv Kuttplokn AnpokpaTia i xwpea KPAToug
péNoUg TNG Eupwtaikng Evwong.

Mnxavokivnto Oxnua
To pnxavokivnto oxnua tou avadepetal otov lNivaka.

MNpdoBbeteg MNpdéelg

AEKTIKO TO OTTO(O TPOTIOTIOLEL I dladOPOTIOLEL TOUG
6poug Tou Acdailotnpiou tng Etatpeiag. Atoterolv
QVATIOCTIACTO PEPOG Tou AcdailoTnplou ekeiveg TTou
pnta avadepovtal otov lNivaka.

MNepiodog Aopaiong

H xpovikn Tepiodog yla TNV oTtola LoxUEL N aohAALon
He Bdon autd 1o AchaMoTPLO, OTIWG avadEPETAL
otov lNivaka, kKaBwg Kal OTtoLAdTIOTE PETAYEVESTEPN
Tiepiodoc yia Tnv omola 1o AchailoTrplo Ba
avavewBel kal Ba TANpwOEel To achaAoTPO.

Evottolnpévn Zupdwvia
H Evottoinuévn 2Zupowvia ottwg opidetal amod 1o
Nopo.

Driving License

Means a license to drive a motor vehicle granted
under the provisions of the Motor Vehicles and Road
Traffic Law of 1972 or any Law amending or substituting
the same and it includes any Regulations issued
thereunder and/or the Driving License Law of 2001,

in the Republic of Cyprus or member state of the
European Union.

Motor Vehicle
The motor vehicle specified in the Schedule.

Additional Clauses

Wordings which amend or modify the terms of the
Policy. They form part of the Policy only if they are
referred in the Schedule.

Period of Insurance

The period of time for which the insurance is provided
under this Policy, as set out in the Schedule, and any
further period for which the Policy is renewed and the
premium is paid.

Unified Agreement
The Unified Agreement within the meaning of the Law



MAPEXOMENH KAAYWH

INSURANCE COVER PROVIDED

H ké&Aun Ttou €xel eTAéCel o AobaliouEvog sivat EuBuvng
‘Evavtt Tpitwv(Third Party) kat toxUouv n Etcaywyikn PATtpa, ot
Oplopol kat ta Mépn 1, 2 kat 3 Tou AcbaAioTnpiou.

ATIO 10 Mépog 4 (Mpdobeteg MPAgel) IoxUoUV Kal ATTOTEAOUV
HEPOG TNG KAAUWNG TTOU €xEL 0 ACOAACHEVOG EKEVEG TTOU PNTA
avapépovtal otov lMivaka.

MEPOZX 1. - EYOYNH ENANTI TPITQN

1. K&Auyn tou Acdaiiopévou kat AAAwv MpocwTtwv
otnv Kuttpo
TnEOoUPEVWY TWV TIPOVOLWY TTou avadépovtal ota Opla
EuBuvng kat oto Appddio AKaoTtpLo Kat fewypadikng
Meploxng, N Etalpsia apéxel kdAupn otov AchaAlopévo 1
o’ omolovdnote E€ouciodotnuévo Odnyd Evavtt OAWV Twv
TTOOWV, TIEPAPBAVOUEVWY TV £E6OWY, TOKWV Kall
SATAVWV TOU TIPOCWTIOU TIoU TIPORAMEL TNV aiwon, TTou
o AcdaAlopEvog ) ottolocdnTiote E¢ouctodotnuévog
Odnyog Ba kataotel pe Bdon tov Nopo uttodoyog va
TIANPWOEL WG ATIOTEAECUA ATUXALIATOC TIOU TIPOKANBNKE 1
TTpogkuE amod T xpron tou Mnxavokivntou Oxfuatog o
OO0 otnV KUTIpOo OXETIKA YE:
(@) Bavato f cwpatikr BAABN OTIOLOUDATIOTE TIPOCWTIOU
(B) emelyouoag pUoNg voonAsia OTIOIOUSHTIOTE TIPOCWTTIOU
(y) {dnuLc o Tteploucia.

2. K&Aun tou Acpaiopévou kat AAAWY MpoowTtwy EKTOG
g Kumpou
TnpoupEVWY TwV TTPOVOLWY TTou avadepovtal ota Opla
EuBuvng, n Etaipeia tapéxetl kdAuyn otov ACGAACHEVO 1| O
omotodnTote Eépuatiodotnuévo Odnyo Tou kabopidetal
otov Mivaka évavtt GAwV TwV TTOCWY, CUPTIEPAUBAVOPEVWY
WV £€60WV, TOKWV KAl SATTAVWY TOU TIROCWTIOU TIOU
TPORAMEL TNV a{won, TTou 0 AoPANOUEVOG 1) OTIOLOCONTIOTE
E€ouoiodotnuévog Odnyog Ba kataotel e Bdon tov vouo
UTTOAOYOG VA TIANPWOEL WG ATTOTEAEOA TNG XPHoNG Tou
Mnxavokivntou OxAHaTog oto £5adog OTIOLOUDATIOTE
Kpdrtoug, ektdg tng KUTpou, Ttou £xeL TtpoouTioypaet
10 Mépoc Il Tng Evortoinuévng 2Zupdwviag. Noegital oti, n
KAAUYN TToU TTapEXeTal Pe Bdon tnv mapdypado autr, ivat
N k&AUYN TIou aratteital and tn vouobeoia ou TTPoRAETIEL
YLQL TNV UTTOXPEWTIKY AohANon évavTl AoTIKAG euBUvng TTou
TIPOKUTITEL ATTO TN XPHON MNXQVOKIVATWY OXNHATWY TTOU
LoxUel oto Kpdtog oto omoio cupfaivel To yeyovog tou
dnuloupyel Tétola eubuvn.

3. KéAuyn Noppwy MpoowTtikwy AVILTpoowTtwy
>NV TEPITTTWOoN BavATOoU OTIOLOUSATIOTE TIPOCWTIOU TIOU
dkalouTtal KAAUWN duvApel Tou Mépoug autou, N
Etalpeia Ba tapdoxel kGAuPn OxeTKA Pe TNV euBuvn Tou
UTIEXEL TO TIPOCWTIO AUTO OTOUG VOULOUG TIPOCWTIKOUG
QVTLTTPOCWTIOUG TOU, OUNdWvVA PE TOUG OPOUG KAL
TIEPLOPLOPOUG TIOU £ixav ebappoyr OTO TTPOCWTIO AUTO TIPWV
amnd 1o BAvard tou.

4. Opla EuBUvng
Ta Opta Eubuvng tng Etaipeiag duvdpel tou Mépouc autou
Tou Acpaiiotnpiou, kaBopidovial Ta eAGXIOTA TToU aTtalte! o
Nopog, wg kAtwbL:
(@) Mapdypadog 1(a) - Na cwuatikr) BAABN 1 Bavato
SUPTIEPAUBavVOUEVWY €OOWV KAl TOKWY PEXPL TOU TTOCOU
Twv €38.600.00 avd teplotatiko, avefdptnta
armod Tov aplBud TwWy ATIAITACEWY TIoU eyelpovTtal atd 1 o
OXEON HE TO TIEPLOTATIKO QUTO
(B) Napaypadocg 1(B) - Na voonieia emelyoucag ¢pUuong Ttou
TIAPEXETAL O KABE TTPOCWTIO PEXPL TOU TTOoOU TwV €35
(y) Mapaypadoc 1(y) - Na {nuid os Tteplousia
oupTiepap Bavopévy eEO0WV Kal TOKWY PHEXPL TOU
TToooU twy €1.300.000 avd eplotatikd, avetdpTnta amod

The insurance cover selected by the Insured is Third Party
Liability and the Recital Clause, the Definitions and Sections 1,
2 and 3 of this Policy are operative.

Under Section 4 (Additional Clauses) only those referred to
in the Schedule are operative and form part of the insurance
cover provided to the Insured.

SECTION 1. - THIRD PARTY LIABILITY

1. Indemnity to the Insured and Other Persons in Cyprus
The Company will, subject to the Limits of Liability and the
Competent Jurisdiction clause and Geographical Area,
indemnify the Insured or any Authorised Driver against all
sums including claimant’s costs, interest and expenses,
which the Insured or any Authorised Driver shall become
legally liable to pay as a result of an accident caused by or
arising out of the use of the Motor Vehicle on a Road in
Cyprus in respect of:

(a) death or bodily injury to any person
(b) emergency treatment to any person
(c) damage to property.

2. Indemnity to the Insured and other Persons outside Cyprus
The Company will, subject to the Limits of Liability, indemnify
the Insured or any Authorised Driver specified in the
Schedule against all sums including claimant’s costs,
interest and expenses, which the Insured or any Authorised
Driver shall become legally liable to pay as a result of the
use of the Motor Vehicle in the territory of any State, outside
Cyprus, which is a signatory party to Section Ill of the Unified
Agreement provided that, the indemnity granted under this
paragraph, is the indemnity which is required by the
legislation on compulsory insurance against civil liability
which arises out of the use of motor vehicles which is in force
in the State where the incident causing such a liability has
occurred.

3. Indemnity to Legal Personal Representatives
In the event of the death of any person entitled to indemnity
under this Section, the Company will, in respect of the
liability incurred by such person, indemnify his legal
personal representatives under the terms and subject to the
limitations that applied to such person before the time of his
death.

4. Limits of Liability
By virtue of this Section of the Policy the Company
introduces the following Limits of Liability which are the
minimum required by Law:
(a) Paragraph 1(a) - In respect of personal injuries or death,
including costs and interest, up to the amount of
€38.600.000 per event irrespective of the number of claims
submitted by or in relation to the event

(b) Paragraph 1(b) - In respect of payment for emergency
treatment to any person up to the amount of €35

(c) Paragraph 1(c) - In respect to damage to property
including costs and interest, up to the amount of €1.300.000
per event irrespective of the number of



ToV ApBUG TWV ATIALTACEWY TIOU eyeipovTal aTod ) o OxEon
JE TO TIEQLOTATIKO AUTO

(8) Mapaypadog 2 - Ta erdxiota Opla Eubuvng

Tou TtpoRAETTovVTaL attd TNV avticToln vouoBeaia tou
LOoXUEL oTo £0adog Twv Kpatwy Tou avadEpovtal oTnv
Mapdypado 2, TNEOUPEVWY TIAVTOTE TWV TIPOVOLWY TNG
Mapaypddou 5 tou Mepoug autou.

. Epappoyn Opiwv EuBuvng
H eubuvn tng Etapeiag duvdpuel tou Mépouc autou tou
AodaAiotnplou dev Ba uttepPaivel Ta TTOOA TNG KAAUYNG
OTIWG auTd Ttapouctddovtal otny apdypado 4 wg Opla
EuBuvnc.

Noeltal o1, otnv TeplmTwon xprnong Tou Mnxavokivntou
Oxrjuatog oto £dadog omoloudnmote Kpdtoug eKTog TNG
Kutmpou, 1tou gxel tpoouTttoypdel to Mepog Il tng
Evottoinuévng Zupdwviag kal n KAAUPN TTou TTApEXETAL
duvdpel Tou Acbailotnpiou autoy, eivat yia TTocd
HEYOAAUTEPO aTTO TO EAAXIOTO TTOCO TIOU TIPORAETIETAL ATTO
TNV avtiotolxn vouoBbeoia tou Kpdtoug oto otoio
ETIEOUVEPN TO YEYOVOG TIOU dnuloUpynaoe TETola eubuvn,
16TE £dAPPOLETAL TO PEYOAUTEPO AUTO TTOCO, TTAPOAO OTL
TO YEYOVOC ETIECUVERN ekTOG TNG KUTtpou.

. AvutpoowTtteuon Kat YTtepAoTiion
H Etalpeia Sikatoutal pe Okd tng £600a katd TNV Kpion tng:
(a) va tpoBaivel os dleubBetnoelg WoTe va
QVTUTPOCWTTEUETAL GE OTIOLAONTIOTE BAVATIKY QVAKpPLoNn 1
£peuva avadoplkd pe oTrolodnTote Bdvato TTou duvatd va
amotelel avtikeipevo kaAung duvapel Tou Mépoug autou
(B) va avarapBavel Tnv UTtEPAOTIION OTIOLWVONTIOTE VOULKWV
OLAdIKACIWY OE OTIOLOONTIOTE AIKACTHPLO OXETIKA HE
OTIOLAdONTIOTE TTPAEN 1 LoxUPIOUEVO adiknua TTou
TIPOKANECTE 1| OXETI(ETAL E OTIOLOONTIOTE CUMBAY TToU
duvatod va atoTeAel avTikeipevo kAAuWNG SUVAEL TOU
Mepoug autou.

. Neploplopog EmiBatwv
Y€ TEPITITWON TIOU WG ATIOTEAECHA TNG XPNONG TOU
Mnxavokivntou Oxrjuatog duvdapel Tou Acdailotnpiou
AUTOU PETAPEPETAL PEYAAUTEQOC APLBUOS TIPOCWTIWY ATIO
6ooug avadEpovtal otov MNMivaka, o AoPaAopEvog 1 o
odnyodg Ba emioTpéPel otnv Etaipeia 1600 HEPOG TOU
OUVOAIKOU TIOoOU TToU TIANpwoE N Etatpeia oxetikd pe
adlwoelg Twv emBatwy tou Aodaiiopévou OxAPATog 600
elval n avaioyia Tou aptBuol Twy ETITAEOV ETURATWY OE
OX£0N PE TO CUVOAIKS aplBuod Twy TRATWY TTOU
peTadepovIaL.

. Napdvopot EriBdreg
Y& mepimtwon 1ou n Etalpeia kataBdiel oTtolodAToTE TTood
Bdoel Twv dlatdéewy Tou NOLoU O OXEON PE CWUATIKN
BAABN 1 BAvaTo OTIoIOUSATIOTE TIPOCWTIOU TToU £TTLRaivel
Tou Mnxavokivntou OXAUATOG Pe TN cuykatdBeon Tou
AchaAlopévou ) Tou 0dnyoU katd TapdBaon
OTIOLOUBNTIOTE VOUOU 1 KAVOVIOHOU, TOTE O ACPOAIOUEVOG
Kal /1 0 odnyog odeiel va emiotpéel To TTocd autd oTnv
Etaipeia kal n Etalpela dikaloutatl va eTtidnTAoEL TNV
AVAKTNON TOU TToooU auToU attd Tov AGOAMCUEVO Kal /r
Tov 0dnyo.

9. Apuddio Alkaotrplo

H Etalpeia dev Ba €xel euBUvVN va Ttapéxel KAAUWN SuvApel
Tou AodaAoTtnpiou autol ooV adpopd SIKAOTIKEG
anoddacelg TTou Ogv ekdidovtal amd appddlo AlKACTHPLO
NG Anpokpatiag ota mhaiola otolaodnote dladikaoiag
yIaL TNV TIANPWI OTIOLOUOHATIOTE TTOGOoU TtIou adopd
arodnuwoelg SuVAEL TNG Ttapaypddou 1 Tou MEpoug
auTtoU, N g éwola Tou Opou “OIKACTIKN arddaon” eival
auTr TToU Tou Ttpoadidetal amd o Nopo.

claims submitted by or in relation to the event

(d) Paragraph 2 - The minimum Limits of Liability required by
the respective legislation of the States specified in
Paragraph 2, always subject to Paragraph 5 of this Section.

5. Application of Limits of Liability

The Company’s liability under this Policy shall not exceed
the Limits of Liability specified in paragraph 4 above.

Provided that, in the event where indemnity is required to be
provided as a result of the use of the Motor Vehicle in the
territory of any State, outside Cyprus, which is a signatory
party to Section Il of the Unified Agreement, and the
indemnity granted under this Policy is for a greater amount
than the minimum amount envisaged under the respective
legislation of the State where the incident giving rise to such
liability has occurred, then the higher amount applies even
though the incident has occurred outside Cyprus.

. Representation and Defence

The Company may at its own expense and discretion:
(a) arrange for representation at any inquest or at any
accident inquiry for any death which may be the subject
of indemnity under this Section

(b) undertake the defence of any proceedings in any Court
of Law in respect of any act or alleged offence causing or
relating to any event which may be the subject of indemnity
under this Section.

. Passenger Limitation

In the event that as a result of an accident occurring whilst
the Motor Vehicle is being used under this Policy, and is
carrying a greater number of persons than that stated in the
Schedule, the Insured and/or the driver shall repay to the
Company the rateable proportion of the total amount paid
by the Company that relates to the additional passengers
carried.

. lllegal Passengers

In the event that the Company pays any amount by virtue
of the provisions of the Law in respect of bodily injury to

or death of any person who is carried in or upon the Motor
Vehicle with the consent of the Insured or the driver in
defiance of any law or regulation then the Insured and/

or the driver shall repay this amount to the Company and
the Company has the right to pursue the recovery of this
amount from the Insured and/or the driver.

. Competent Jurisdiction

The Company shall not be liable to indemnify any person
under this Policy in respect of judgements which are

not delivered by a Court of competent jurisdiction in the
Republic of Cyprus during any judicial proceedings for the
payment of any amount in the form of compensation under
paragraph 1 of this Section, and the meaning of the term
“judgement”is the one attached to it by the Law.



E=AIPEZEIZ MEPOYZ 1 EXCEPTIONS TO SECTION 1

H Etaipeia dev Ba €xel eubuvn:

() duvdipel Twy Ttapaypddwy 1 Kal 2 va TIapEXeL KAAUN o
OTIOLOONTIOTE TIPOOWTIO EKTOG AV TO TIPOCWTIO AUTO TNPEI,
EKTIANPWVEL KAl UTTOKELTAL oToug Opoug Tou Achailotnpiou
QUTOU OTNV €KTAON TTOU AuTtol PTtopel va exouv ebapuoyn

(B) doov adopd eubuvn ce OXEON E TN OWHOLTIKN BAABN nto
Bavato 1y tn nuid oe TEPLOUGIA OTTIOLOUBATIOTE TIPOCWTIOU
TO OTIOIO, KATA TO XPOVO TNG XProng Tou Mnxavokivntou
OxraTog armd tnv orola TTpoekue n eubuvn, pe T BEAnoN
TOU PETAdEPETAL PEoa ) TTdvw oto Mnxavokivnto Oxnua,
eloepxetal A emBiRdadetal os Tétolo dxnua N amofiBadletal
ard autd Kal TO OTIolo TIPOOWTIO YWWELLE 1 ixe Adyo va
TIoTeUEL 6TL TO MNnYavokivnTo Oxnua gixe KAQTEL 1 kateixeto
TIapdvopa

(y) boov adopd eublvn oe oxéon pe Bdvato 1 cwuatik BAABN
TIOU TIPOKUTITEL WG ATIOTEAECHA KAl KATA TN SIAPKELA
£pYy0dOTNONG TIEOCWTIOU TIOU £pYOSOTETAL ATTO TOV
AcHAACHEVO, eKTOG aTtd euBUVN o oxEon pe Bdvato n
owpatikn BAABN OTIOLOUSAHTIOTE TIPOCWTTIOU TIOU
petadepeTal peoa ) Tdvw oto Mnxavokivnto Oxnua,
emBiBdletal évw oe T€Tolo Oxnua ) amoBiBadetatl anod
AUTOS KA TIOU TIPOKUTITEL WG ATTOTEAEOHA KAL KATA TN
OLAPKEL TETOLAC £PYODOTNONG KA WG ATTIOTEAECHA TNG
XPNong Tou Mnxavokivntou Oxruatog os Od6

(&) doov adopd TN {NULA TTOU TIPOKUTITEL I} TIPOKAAE(TAL
OXETIKA PE TN peTadopd poptiou oto Mnxavokivnto Oxnua
yla va doptwbel o’autd f Tn petadopd doptiou amd To
Mnxavokivnto Oxnua HETA TNV ekPOPTWON ToU aATtd AuTo

(€) doov adpopd {NULE OE TIEPLOUCLAKA OTOLXEID KATA TN
dopTwon N ekdodpTWoN 1N HeTAdOPA TOUG PHECT 1) TIAVW OTO
Mnxavokivnto Oxnua

(o1) boov qd)opa dnuLd og ortmoérmore T[SpLOUOLQKO otolxelo
TIOU QVAKEL 1 BpLOKeTou oTNV KAToXr, PUAAEN 1 EAeyxO
() Tou AodaAiopévou n
(i) OTTOLOUOATIOTE TIPOOWTIOU TIOU ATTAUTEL VAl KOAUDBEL
duvdpel Tou Aohailotnpiou r
(i) pEAOUG TNG OKOVEVELAG TOU ACHAACUEVOU TTOU OLOUEVEL
KATW attod tnv (Sla oTéyn 1 HEAOUG TNG OLKOYEVELQG
TIOU OLPEVEL KATW ATt TNV (Ol OTEYN UE OTIOLOONTIOTE
TIEOCWTIO TIOU ATTALTEL val KAAUDBOE(

(Q) 6oov adopd {NuLc O OTIOLAdNTIOTE VEDUPQ,
yEPUPOTIAAOTIVYA, agpoyEdupa, OPOUO 1| OE OTIONTIOTE
Bpioketal KATW Ao AUTA KAl TIOU TIpoKAAs(Tal and ddvnon
f and 1o BApog Tou Mnxavokivntou Ox\uatog f and to
Bdpog Tou poptiou Trou peTadEPEL

(n) 6oov adopd {NULA OE OTIOLOOATIOTE PNXAVOKIVNTO OXNUa
TIOU XL UTTOOTE! BAABN Kal TTou €xel TTpoodebel oto
Mnxavokivnto Oxnua

(B) va tapéxel kAAuWN os oxéon Pe euBUVN TTPOCWTIOU TTIOU
emBaivel oto Mnyavokivnto Oxnua.

ANAIPEZH OPIZMENQN OPQN

The Company shall not be liable:

(a) under paragraphs 1 and 2 above to indemnify any person
unless such person shall observe, fulfill and be subject to
the Terms of this Policy in so far as they can apply

(b) in respect of liability for bodily injury to or death of or
damage to property of any person who at the time of use of
the Motor Vehicle, which gave rise to such liability, was
carried at his own free will in or upon such Motor Vehicle,
was entering or getting into the vehicle or alighting
therefrom and such person knew or had reasons to believe
that the Motor Vehicle was stolen or was illegally held

(c) in respect of liability for death or bodily injury arising out of
and in the course of employment of any person employed
by the Insured, except in respect of liability for death or
bodily injury to any person carried in or upon the Motor
Vehicle, getting into such vehicle or alighting therefrom
and arising out of and in the course of such employment
caused by or as a result of the use of the Motor Vehicle on
a Road

(d) in respect of damage caused by or arising out, in
connection with the carriage of goods to the Motor Vehicle
for loading thereon or for the carriage of goods from the
Motor Vehicle after their discharge therefrom

(e) in respect of damage to property being loaded or
unloaded or carried in or upon the Motor Vehicle

(f) in respect of damage to property belonging to or in the
possession, custody or control of
(i) the Insured or
(i) any person claiming to be indemnified under this Policy

or
(i) a family member of the same household as that of the
Insured or of any family member of the same household as
of any person claiming to be indemnified

(g) in respect of damage caused by vibration or by the weight
of the Motor Vehicle or of the load carried by the Motor
Vehicle to any bridge, weighbridge, flyover, road or
anything beneath them

(h) in respect of damage to any disabled motor vehicle
attached to the Motor Vehicle

(i) to provide cover in respect of liability of Motor Vehicle's
passengers.

AVOIDANCE OF CERTAIN TERMS

KAI AIKAIQMA ANAKTHZHZ

Y& epimtwon Tou N Etaupsia kataBd)el otolodNToTe TTocd
Bdoet Twv dlatdEewy Tou Nopou to omoio dev Ba ftav
uttéAoyn va kataBaiel duvdpel Twv Opwv tou Aodaiiotnpiou
autoy, TéTe 0 AGhHOAICHUEVOG Kal/r) © 0ONYOG odeiel va
ETUOTPEYEL TO TTOCO AUTS TIAEOV VOULO TOKO Kal £€00a OTnV
Etatpeia kal n Etalpeia dikatoutal va eTidnTrAoEL TNV QVAKTNoN
TOU TToooU attd ToV AGHAAICUEVO KA/ TOV 0dNyO.

O Acdaiiopévog kal/r) o odnyog avarapBdvel etmiong va
emotpéPel otnv Etalpeia oTtolodNTIoTe IO TTOU KATERAAE N
Etalpela duvdpel otolacdrmote cupdwviag

AND RIGHT OF RECOVERY

In the event of the payment by the Company of any amount
by virtue of the provisions of the Law for which the Company
would not be liable to pay under the Terms of this Policy, the
Insured and/or the driver shall repay such amount plus legal
interest and costs to the Company and the Company has the
right to pursue the recovery of this amount from the Insured
and/or the driver.

The Insured and/or the driver also undertakes to repay to the
Company any amount paid by the Company by virtue of any



Tou Bploketal oe LloxU:

(@) peta&V g KuBépvnong tng Kuttplakng Anpokpatiog
kal Tou Tapeiou Aopailotwy MnxavokivATwy Oxnudtwy, f
(B) petay tng Etalpelag kat tou Tapelou Ttou avadépetat
IO TTAVW, A

(y) petadu Tng Etatpeiag kat Twv dAAWY ACHUALOTIKWY
Etaipeiv pedwy tou Tapsiou AcHaAoTwY MNxavoKIvhTwy
Oxnudtwy, N

(O) petady tou Kuttplakou Mpoadeiou AleBvoug AcddAiong
kal ottoloudntote AModarou Mpadeiou r Mpadeiwv
AeBvouc Acddiiong

Kall To oTolo Ttocd N Etalpeia dev Ba Atav dlabopeTikd
uTtoAoyN va kataBdiet duvdpel Tou AchaioTnpiou autou.

MAPATPAOH ATQriMoOY AIKAIQMATOZ

Y& TEPITTWon TTou To SIKAlwPA £YEpoNG AywyNS EVavTiov Tou
Acdhaiiopgvou Kal/r) Tou odnyoU O OxEoN WE TIEPLOTATIKS TIOU
dladopeTikd n Etalpeia Ba gixe uTtoxpEwaon va TIapéxel
kAU duvapel Tou AodaAlotnpiou autou, Exel TTapaypadet
SUVAEL Twv dlatdewy Tou Ttept Mapaypadng AywyLuwy
Alkawpdtwy Nopou tou 2012 tou Mepl AcTiKWy ASIKNUATWY
Noépou Ked. 148 1 omtoloudrjote dAou vopou, n Etatpsia Oev
Ba €xel omroladnote eubuvn duvdpuel Tou AodaloTnpiou
AUTOU YLO KATABOAN OTIOLOUONTIOTE TTOCOU TIPOG TOV
AcdaAopEVo Kal/r) Tov 0dNyo, E(Te AUTOG €XEL KATABAAEL
OTIOLOONATIOTE TIOCO £lTE OXL.

MEPOZX 2 - TENIKEZ E=ZAIPEZEIX

H Etalpeia dev Ba €xel euBlvn:

1. ooV adopd OTIOLODATIOTE TTEPLOTATIKO, ATTWAEL, {NULAL K
€UBUVn TToU TIPOKAAEITAL, TTPOKUTITEL 1) eTTIOUPBaivEL
() ekt6G TNG Newypadkng MePLoXAG
(B) otav pe tnVv ddsia Tou AGOAMGCLEVOU 1) €V YWWOEL TOU TO
Mnxavokivnto Oxnua
(i) dev xpnoloToleital cUpdwva pe Toug MNMePLoPLoPoUs WG
TIPOG TN Xprion
(i) odOnyettal amod pn Eéouciodotnuévo Odnyd
(iii) Bpioketal otnv katoxr un E¢ouciodotnuévou Odnyou e
OKOTIO va 0dnynBel and autdv

2. 6ooV adopd OTIOIODATIOTE TIEQLOTATIKO, ATIWAELR, {NULA

1 €uBUVN TTOU TTPOKAAELTAL 1) CUVOPAUETAL ) aTtodideTal
TIPOKUTITEL APETA 1 EPPEDQ, OE OXECN E:

(@) amepyia, avtamepyia, oxAaywyia, TIOALTIKF) AvaTapaxr

(B) katakpdTnon, KATAoxeon, Orueucn 1 katd tn dldpPKeLa
ATOTELPAG ETITEUENG TOUG

(y) TANUUUPa, Ttudwva, katalyida, Xaradl, BUEANQ, KUKAWVA,
avepootpoBNo, £kpnén ndatoteiou, oelopd 1 AN dlatdpadn
TWV OTOLXEIWVY TNG PUONG I AANEC APETEC 1 EUUETEG OUVETIELEG
TWV TTLO TTIAVW CUPPBAVTWY KAl OE TTEPITITWON OTIOLAOONTIOTE
armaitnong SUVAEL TNG UTTOTIAPAYPAGOU AUTAG TO TIPOCWTIO
TIoU amnattel va kaAudBel odeilel va amtodelfel OTL TO
TIEQLOTATIKS, ATIWAELR, {NULA ) EUBUVN TIPOEKUE AoXETA ATIO
Kall JE KQVEVA TPOTIO OV OXETILOTAV 1) OEV TIPOKANRBNKE aTtd 1
dev ouVOPAUNKE aTtd 1 Sev aTtoddBNKE O OTIOLOONTIOTE ATTO
TA CUPPRAVTA QUTA 1| OTIG ETUTTTWOELG TOUTWY. EAAelel TETolag
amodelng n Etatpeia dev eival uttoroyn va tpoBel o
OTIOLAOATIOTE TIANPWHIF OE OXEoN HE TNV £V AOYW ATta{tnon

3. 6oov adopd omoladnToTE euUBUVN TTOU eyeipeTal BAoEL
OUpdwvIag ard Ttou dev Ba eyelpdTtav av OV UTIHPXE TETOLA
oupodwvia

4. va kaAUEeL euBUVN Tou ACHONCHEVOU 1} OTIOLOUDATIOTE
odnyouU TIOU ATTOPPEEL ATIO EOKEWPEVN KAl TIPOCXEDIACHEVN
EVEPVELQ, TTPAEN ) TTAPAAEWPr TWV KAL TTOU OgV UTTOPEL VAl
BewpnBel 6Tl amoteAel Tuxalio yeyovog

agreement which is in force:

(a) between the Government of the Republic of Cyprus and the
Motor Insurers’ Fund, or
(b) between the Company and the above mentioned Fund, or

(c) between the Company and all other Insurance Companies
members of the Motor Insurers’ Fund, or

(d) between the Cyprus International Insurance Bureau and any

Foreign International Insurance Bureau

and which amount the Company would not otherwise be liable
to pay under this Policy.

LIMITATION OF ACTIONS

In case an action, instituted against the Insured and/or the
driver, in relation to an event that the Company would other-
wise be liable to indemnify under this Policy has been statute
barred by virtue of the provisions of the Limitation of Actions
Law 2012 of the Civil Wrongs Law (CAP.148) or any other law, the
Company shall have no liability under this Policy for the
payment of any amount to the Insured and/or the driver
irrespective of whether such amount has been paid by him or not.

SECTION 2 - GENERAL EXCEPTIONS

The Company shall not be liable:

1. in respect of any incident, loss, damage or liability caused,
sustained or incurred
(a) outside the Geographical Area
(b) whilst the Motor Vehicle with the Insured’s consent or to his
knowledge is
(i) being used otherwise than in accordance with the
Limitations as to Use
(i) being driven by any person other than an Authorised
Driver
(iii) in charge of any person other than an Authorised
Driver for the purpose of being driven by him

2. in respect of any incident, loss, damage or liability
occasioned by or contributed to or traceable to or arising out
of, directly or indirectly, in connection with:

(a) strike, lock-out, riot, civilcommotion

(b) detention, seizure, confiscation or any attempt thereat

(c) flood, typhoon, hurricane, hail, storm or tempest, cyclone,
tornado, volcanic eruption, earthquake or other convulsion of
nature or by any direct or indirect consequences of any of the
said occurrences and in the event of any claim hereunder the
person claiming to be indemnified shall prove that the
incident, loss, damage or liability arose independently of and
was in no way connected with or occasioned by or contributed
to by or traceable to any of the said occurrences or any
consequence thereof. In the absence of such proof the
Company shall not be liable to make any payment in respect
of such a claim

3. in respect of any liability which arises by virtue of an
agreement but which would not have arisen in the absence
of such an agreement

4. in respect of any liability of the Insured or any driver
resulting from intentional or premeditated act, deed or
omission which cannot be considered as an accidental event



5. 6oov adopd oTIoLOdOATIOTE OGS TIOU OTIOLOONTIOTE TTPOCWTIO
TIOU amaltel va kaAudBel Ba eixe To Sikaiwpa va avaktrost amod
OTIOLOONTIOTE AN TIPOCWTIO AV OV UTIHPXE UMWV peTady
TOU TIPOCWTTIOU TTOU ATTAlTEl val KAAUGBE( kal Tou AAoU auTtou
TIPOOWTIOU

6. 6ooV adopd OTIOLAdONTIOTE UBUVN, TIEPIOTATIKO, ATIWAEL 1
dnuLd o oTToladNTIOTE TtEPLloUsTia ) ottoladnTote {NUIA N
dardvn TIOU TIPOKUTITEL ) TIPOEPXETAL ATIO AUTH 1} OTIOLAOATIOTE
eTTakoAouBn {NULd TTou AUECA | EUPEDT eVElpETAL
TIPOKAAE(TAL 1) TIpOEPXETaL aTTO LoVI{OUTEG

QKTIVOPBOAIEG I ATtd HOAUVON AOYW TNG PASLEVEPVYELAG ATTO
TIUPNVIKA KAUSIUA 1) ATt TIUPNVIKA KATAAOLTTA AOYW TNG KAUONG
N AvAPAEENG TTUPNVIKWY KAUGCTUWY. Ma Toug okoTtoug TNG
efaipeong AUTAG kauon f avadpredn ephauBavel ottoladnmote
autoduvapun péBodo TTUPNVIKAG dLACTIAoNS

7. 6ooV adopd OTIOIOOATIOTE TIEQLOTATIKO, ATIWAELR, {NULA
r €uBUvVN TTOU AUEDA 1| EUPIECA EVEIPETAL ) TIPOKAAE(TAL )
TIPOEPXETAL ATIO UAN TIUPNVIKWY OTIAWY

8. 6oov adopd otoladnote eubUvn Tou AchaAoUEVOU O
Oxéon Pe amwAeLa 1y NP TTOU Apeoa ) éPueoa TiNyadel, ival
ETTAKONOUB0 1 TIPOKAAETAL ATTO TIOAEWO, EIGROAN, TIPALELG
E&vou exBpou, exBpotpadieg | TIOAEULIKEG ETIXEPAOELS (elTe £XeL
KnpuxBel TOAepOG lte OxL), EUDUALO TTIOAEUO, AVTAPGIA, TIOALTIKN
avatapaxr ou AauBdvel SIACTACELG 1) TTOU PTIOPEL val
BewpnBel e€éyepon, oTpaTIWTIKA £6€yepon, oTAon, e€€yepan,
EMAVACTAON, OTPATIWTLKA 1 AAAN KatdAnn e§ouaciag,
OTPATIWTIKO VOUO, KpaTlkoTolinon 1 katdoxeon 1 emtitaén n
Kataotpodn Teplouciag r {nuLd otnV TrEpLoUscial TTou
TIPOEPXETAL ATtO OLATAY A OTIOLACONTIOTE KUBEPVNONG N
ONUOCLAG 1 TOTIKAG APXNS

9. boov adopd otoladNTIoTE eUBUVN TTIOU APESA 1) EUUECT
TiNyAadel, ival ATTOTEAECUA 1] TIPOKAAETAL ATTO OTASLAKN
putavon

10. doov apopd OTIOLAONATIOTE ATTWAELA ] ATTWAELEG, TTOU AESA
N €upeoa tnyadouy amod N ival amotéAeopa ) oxetidoviat

HE api{avTo ) OTToLAdATIOTE UAIKA TIOU TIEPLEXOUV APIaVTO O
OTIOLAONTIOTE OoPdN ) TTOCOTNTA

11.600v adopd KIVOUVOUG TIUPNVIKAG EVEPYELAS OTIWG auTol
avadépovtal otn Pntpa Eaipeong KivdUvwy amd Mupnvikn
Evépyela NMA 19750, kaBwg Kal oTtoladnTIoTe AAAN euBuvn,
amwAeld, k&oTog ) €000 oTolacdNTIoTE GUOCNG TTOU APESA
N éupeoa tnyadouy amo, ival amotélecpa fy oxetidovial ye
TIUPNVIKA avTi®dpaon, TIUPNVIKY akTivoBoAid, padievépyela
N PASLEVEPYO HOAUVON, aveEdpTNTA ATTO OTIOIAOATIOTE GAAN
attia r yeyovog ou cupBAMeL gite Tautdxpova eite e
OTIOIAONTIOTE AN CELPA OTNV ATTWAELD AUTH

12. oe oxéon pe omoladATIoTE amwAeLd i {NpLd, kOoTOoG 1 €000
OTIOLACONTIOTE GUONG TIOU APEDA 1) EPPECA TIPOKAAEITAL,
TinyAdel, elval amoTéEAEoHA 1) OXETICETAL HE TPOHOKPATIKN
evepyela, avefdptnta atd omoladnTIoTe AAAN altia Ttou
OUPBAMeL, lte TAUTOXPOVA E(TE PE OTIOIAOATIOTE GAAN CELPA
otV ATTWAELQ, Zr]ptd, KOOTOG N éEoéo. Ma ToUg OKOTIOUG e
e€alpeong autig “Tpopokpatikn TeAdn” onuaivel tpagn n
QATEN TTOU TtspL)\Qquva xprion Blag n rtpa{r] TIOU aTEel TNV
avBpwrtvn an, UAIKA 1) AUAN Tteplouaia ry uttodourn,

pe TpdBeon n ATIOTEAECUA TOV £TTN psqopo ortou:toér]rtors
KUBEPVNONG N ekPOBLOHIS TOU KOWOU 1 HEPOUG TOU KOWOU. Z&
nspmrwon aywyng, unvuong N APng AWV VOULKWY papwv
émou n Etaupela oxupidetal T, WG CUVETIEL TWV TTLO TTAVW
OTIOLAONTIOTE ATTWAELL, {NULA, KOOTOG 1 £€€000 Ogv KAAUTITETAL
amod 10 AchaMOTHPLO, TO BAPOG TNG ATTODEIENG OTL N ATIWAELQ,
dnuia, K(’)O'roq N é&oéo KoAuTTTETAL, Bal BQpUVSl oV AODaAIOPEVO.
€ TIEP(TTTWON TIOU KATIOLO PEPOG TNG TIAPOUCAS ££QiPEONG
KPLBEL AKUPO 1 XWPIG LoXU, GAO TO UTIOAOLTIO TIOPAHEVEL OE
TIA PN LOXU KAl Epappoyr

5.in respect of any sum which any person claiming to be
indemnified would have been entitled to recover from any
party but for an agreement between such person and such

party

6. in respect of any liability, incident, loss or damage to any
property whatsoever or any loss or expense whatsoever
resulting or arising therefrom or any consequential loss directly
or indirectly caused by or contributed to by or arising from
ionising radiations or contamination by radioactivity from any
nuclear fuel or from any nuclear waste from the combustion of
nuclear fuel. For the purposes of this exception combustion
shall include any self-sustaining process of nuclear fission

7. in respect of any incident, loss, damage or liability directly
or indirectly caused by or contributed to by or arising from
nuclear weapons material

8. in respect of any liability assumed by the Insured on loss or
damage directly or indirectly occasioned by, happening
through or in consequence of war, invasion, acts of foreign
enemies, hostilities or war-like operations (whether war has
been declared or not), civil war, mutiny, civil commotion
assuming the proportions of or amounting to a popular rising,
military rising, insurrection, rebellion, revolution, military or
usurped power, martial law, confiscation or nationalisation or
requisition or destruction of or damage to property by or
under the order of any government or public or local authority

9. in respect of any loss or damage directly or indirectly arising
out of, resulting from or in consequence of gradual pollution

10.in respect of any loss or losses directly or indirectly arising
out of, resulting from or in consequence of, or in any way
involving asbestos, or any materials containing asbestos in
whatever form or quantity

11.in respect of any nuclear energy risks in accordance with the
Nuclear Energy Risks Exclusion Clause NMA 1975a and any
other liability, loss, cost or expense of whatsoever nature
directly or indirectly caused by, resulting from, arising out of or
in connection with nuclear reaction, nuclear radiation or
radioactive contamination regardless of any other cause
contributing concurrently or in any other sequence to the loss

12.in respect of any loss or damage, cost or expense of
whatsoever nature directly or indirectly caused by, resulting
from, happening through, arising out of or in connection with
any act of terrorism, regardless of any other cause contributing
concurrently or in any other sequence tothe loss, damage,
cost or expense. For the purpose of this exclusion, “act of
terrorism” means an act or threat of violence or an act harmful
to human life, tangible or intangible property or infrastructure
with the intention or effect to influence any government, or to
put the public or any section of the public in fear. In any
action, suit or other proceedings where the Company alleges
that by reason of this definition a loss, damage, cost or
expense is not covered by this Policy, the burden of proving
that such loss, damage, cost or expense is covered shall be
upon the Insured. In the event any portion of this exception is
found to be invalid or unenforceable, the remainder shall
remain in full force and effect



13. va tapExel kAAuyn
(o) otov 0dnyd
(i) av autdg odnyel UTId TNV ETIHPELA OLVOTIVEUUATWOWY
TIOTWV, GAPUAKWY, VAPKWTIKWY I GAWY OUGCLWV 1
(i) av odnyel £xovTag KATAVAAWOEL TOON TTOCOTNTA AAKOOANG
O€ OTIOLAdNTIOTE HOPGN, WOTE N AVAAOY(a AAKOOANG OTNV
€KTIVON 1 To alpa autoU va uttepBaivel To OpLo TTou
kaBopidetal amod tn OxeTIkr vouoBeaia ) petd amod
£0YAOTNPLAKEG ECETATELG £XOUV QVIXVEUBE! VOPKWTIKA
aveldpTnta amod TTocdTNTA OTOV
opyaviopod tou N
(i) av apvrABnke f) améduye e OTTOLOONTIOTE TPOTIO VAl
TIapAoxel Oelyua ekTvong 1 Selya AlaTog yia OKOTIoUG
e€akpiBwong TG TocdTNTAG AAKOOANG OTNV EKTTVON 1) TO alua
AUTOU 1) ATtEPUYE val OWOEL Oelya GAALOU VIO EQYACTNPLOKEG
eEeTACEIG QVIXVEUONG VAPKWTIKWY
(B) otov AcdaiiopEvo av autog yWwplde f odee va ywwpllel ot
0 0dNYOC 0dNYOUCE UTIO TNV ETIHPELA OVOTIVEUATWOWY TIOTWY,
bAPPAKWY, VAPKWTIKWY 1 AAAWY OUCLWV 1 €x0VTag avaioyia
AAKOOANG OTNV EKTIVON 1) TO Afpa Autou TEpav atd To OPLO TTOU
kaBopidetal amod tn oxeTikr vouobeoia

14. va tapExel KAAuYn

(a)oTov 0dNnyo TTou ival kdtoxog ddelag odrynong
HaBnTeUdUEVOU AV AUTOC OV CUUOPOWVETAL TIANPWG HE TIG
TPOVOLEG, OIATALELG KA TIEPLOPLOUOUG Tou Tiepl Adelag
Odnryynong Nopou tou 2001, Tou Mepi MnxavokivATwy
Oxnudtwy kat Tpoxaiag Kivricewg Nopou tou 1972 kat
Kavoviouwy Kal oTIoWwVOATIOTE VOUWY TOUG TPOTIOTIOOUY KAL/M
OTIOLWVONTIOTE CAAWVY VOUWV 1| KAVOVIOHWV

(B) otov Acdaiiopévo, av autdg ywpldel 1 ddere va ywwpidel
STL 0 00NYOG KATOXOG AdELag 0drynong pabnteudpevou odnyel
10 Mnxavokivnto Oxnua xwplg va cuppdopdwveTal e Ta 0oa
avadEpovtal oTo (a) IO TTAVW 1) ETUTEETIEL TETOLA 0Or)YNoN

15. va mapéxet kdAun f artodnuiwon duvauel Tou A
odaAloTnpiou ooV adopd OTIOLAONTIOTE ATIWAELR, {NULA N
€uBUvn Tou TTPOoKAAE(TAL, TTPOKUTITEL I} cupBaivel amd

r oto Mnxavokivnto Oxnua evw autd Bploketal otabepd
AKWVNTOTIOINHEVO OTO £DadOC KAL XPNOLUOTIOLETAL WG pNXAvNUa
r epyaieio

16. ooV adopd OTIOLOSNTIOTE TIEPIOTATIKO, ATWAELA ) (UL A
€uBUVN TTOU TIPOKAAE(TAL, CUVOPAUETAL ) aTtodideTal

N TIPOKUTITEL OE Oxeon Ye petadopd oto Mnxavokivnto Oxnua
EKPNKTIKWY UAWV 1) EUGAEKTWV UAKWVY 1) OTIAWV KA/ Xprion Tou
Mnxavokivntou OxAUATOC yia TN SATTPAEN EYKANUATIKWY
EVEPVYELWV

17. va mapéxet kdAudn kat dgv ival utteUBuvn yla TNV TIANPWUN
amodnuiwong 1 TNV TTAPOXN OTIOLOUDATIOTE WHEANUATOG, OTNV
€KTAON TIOU N TIAPOXM TETOLAG KAAUYNG A TIANPWUN
amodnuiwong rfy TIapoxr wheAnuatog ekBétel TNy Etaupeia ot
KUpWOon, amayopeucn N TEPLOPLOUO TIoU £TIIRAAETAL ATTO
amoddoelg Tou OpyaviopoU Hvwpévwy EBvwy ) amd euttoplkeg
KUPWOELG, VOLOUCG 1| kavoviopoUug Tng Eupwrtaikng Evwong, Tou
Hvwpévou Baoeiou ) Twv Hvwpévwy MoATelv AJEQIKAG.

MEPOZ 3 - TENIKOI OPOI

1. Eppnveia kaw PAwooa ETtikowvwviag

To &yypado autd/AekTiko, o Mivakag, n Mpdtaon Kat o
MiotomotnTtikd Acoddiiong BewpouvTal We uia cupBaon

Kal oTtoladnTToTe AéEN | dpdion otnv otoia £xel artodobel e1OIKr
€wvola Ba €xel autr) TNV €Ok €wola OTIOUDATIOTE AUTH
eudavidetal. To Aopaiiotriplo ekdidetal otnv EAANVIKA Mwooa
HE HETAPPaCN oTtnV AyWAIKA MAWCOQ, Yot OKOTIOUG eVNUEPWONG
ekelvy atod Toug aodailopévoug Tou dev ywwpidouv EANVIKA.
Y& epIMTWon oTtolacdNTIOTE dladoPdG HETAEU EAMNVIKOU Kall
AYYAIKOU KELUEVOU, VOULKI LOXU EXEL HOVO TO EAANVIKS Kelpevo.

Qg emtionun YAWOOO ETIKOWWVIAG PETAEU TwV TEVIKWV
ACHOAELWOV KAl TwV TTEAATWY TNG opldetal N EMnvikn. Qotdoo,
OTIG TIEPUTTTWOELS TIPOCWTIWY TIOU OEV KATAVOOUV TNV EANVIKNA
yAwooa Ba xpnoluoToleltal N AyYAIKN yAWooa.

13.to provide cover

(a) to the driver
(i) if driving under the influence of alcohol, medication,
drugs or other substances or
(i) if driving while having consumed such quantity of
alcohol, in any form, so that the proportion of alcohol in his
breath or blood to be over the limit prescribed by the
relevant legislation or after laboratory tests drugs are
detected in his body regardless of the quantity or

(i) if he refused or failed to provide a specimen of breath
or blood for verifying the quantity of alcohol in his breath or
blood or failed to give saliva sample for laboratory drugs test

(b) to the Insured if he knew or ought to have known that the
driver has been driving under the influence of alcohol,
medication, drugs or other substances or the proportion of
alcoholin his breath or blood has been over the limit
prescribed by the relevant legislation

14. to provide cover

(a) to the driver who is the holder of a learner’s driving license,
if he does not fully comply with the provisions and restrictions
of the Driving License Law of 2001, the Motor Vehicle and
Traffic Law of 1972 and Regulations and any amendments
thereof and/or any other laws or regulations

(b) to the Insured, if he knows or ought to have known that the
driver who is the holder of a learner’s driving license, drives the
Motor Vehicle without complying with (a) above or consents to
such driving

15. to provide cover or indemnity under the Policy against any
loss, damage or liability caused or occurred to or by the Motor
Vehicle while this is steadily immobilised on the ground and is
used as a machinery or tool

16. regarding any incident, loss or damage or liability caused,
assisted or assigned or arising out of or in connection with the
transportation by the Motor Vehicle of explosives or
inflammable materials or weapons and/or use of the Motor
Vehicle to commit criminal acts.

17. to provide cover and shall not be liable to pay any claim or
provide any benefit hereunder to the extent that the provision
of such cover, payment of such claim or provision of such
benefit would expose the Company to any sanction,
prohibition or restriction under United Nations resolutions or
the trade or economic sanctions, laws or regulations of the
European Union, United Kingdom or United States of America.

SECTION 3 - GENERAL CONDITIONS

1. Interpretation and Language of Communication

This document/wording, the Schedule, the Proposal and the
Certificate of Insurance shall be read together as one contract
and any word or expression to which a specific meaning has
been attached to shall bear such specific meaning wherever

it may appear. The Policy is issued in the Greek language with
an English translation for information purposes of those
policyholders who do not speak Greek. In the event of any
dispute between the Greek and English text, the Greek text has
legal effect and shall prevail.

The official language of communication between Genikes
Insurance and its customers is Greek. However, in instances
where individuals do not comprehend the Greek language,
English will be used to ensure clear communication.



2. KaBnkov tou Acdpaiiopévou

H Tiiot tpnon kat cuppopdwon Pe Toug Opoug Tou A
odaAoTNPIOU AUTOU OTO PETPO TTIOU AUTol avadEpovTal o
oTIdNATIOTE odeitel va TIPAEEL 1 val unv TPl 0 AchaAoPEVOG

| OTIOLOONTIOTE TIPOOWTIO TTIOU ATTALTEL VAl KAAUGBE!, KaBwg
€1ioNg N aARBELa TWV ATIAVTHACEWY KAl ONAWOEWY TIOU €ylvav
amod autédy Katd Tn olvagn TG AodAAoNG KAl TEEPLEXOVTAL OTNV
Mpdtaon, cuviotouy TIPOUTIOBECELS yia TUXOV eUBUVN TNG
Etalpeiag yla tv mAnpwpr oTtoloudnTIoTE TToooU OUVAEL TOU
AocdaAiotnpiou autou.

3. lpamtn Ewdomoinon

KdBe eidomoinon mou Sivetal 1y kolvoTtoinon Tou Vivetal
Suvdpel Tou AGHOACTNPIOU AUTOU TIPETIEL VA ATTOOTEAAETAL
yparmtwg otnv Etatpeia.

4. JuvtApnon tou Mnxavokivntou OxAuatog

O Acdaiiopévog Ba AdapBdvel OAa Ta eVOEIKVUOUEVA HETPA VLA
NV Tpootacia Tou Mnxavokivntou OXrUaTog amod ATIWAELA
dnuLd kAL yla TN dLlATAPNOT TOU OE KA KATACTACN KATAAMNAO
yla 0d1kr) xprion (roadworthy) pe avavewpévo TIoTOTIOINTIKO
kKataMnAdétntag (MOT), n o€ Etalpeia £xel TAVTOTE TO ATIOAUTO
Skaiwpa va e€etdlel To Mnxavokivnto Oxnua 1 oTtolodnToTe
HEPOG TOU Kal va NTA TNV TIPOOKOULON AVAVEWUEVOU
TIOTOTIOINTIKOU KATAAANAGTNTAG Tou Mnxavokivntou OxAuatog.
3TNV TEPITTTWON ATUXAUATOG 1 INXAVIKAG BAGBNG T
Mnxavokivnto Oxnua Sev adrveTal QVETIITAENTO EKTOG AV
ANdBoUV oL KATAAMNAEG TTPODUAGEELS Yia TNV TTEOANYN
TIEQALTEPW ATIWAELAG 1 {NULAG.

5. lvwototoinon Atuxnpdtwyv

Y€ TEPITITWON OTIOLOUDATIOTE TTEPLOTATIKOU £€alT{OG TOU OTtoloU
duvatd va eyepBel amaitnon duvdpel Tou Achaiiotnpiou
autoU, o AcdaAlouévog Ba eTTIKOWVWVEL APECWS ATTO TN OKNVA
TOU QTUXAMATOG OTNV TNAEDWVIKN ypapur Ttou Ba kolvoTtolnBet
HEOW NAEKTPOVIKOU Taxudpopeiou atov AchaiopEVo kal Ba
dlvel OAeg TG avaykaieg TAnpodopieg. O Aodaiiopévog Ba
ouppopdwveTal kal Ba akorouBel TIg odnyieg TTou Tou divovtal
kall Ba tapadidel os £€oUCIOOOTNUEVO QVTITTPOCWTIO TNG
Etalpeiag mou eTOKETTTETAL TN OKNVI TOU ATUXAUATOS T
amapaitnta otoela N eyypada TTou armaltouvTal yia TNV
uTtoBoAn NG amaitnong Tou. Kapia amaitnon duvdpet tou
Acdaliotnpiou autou, Ba sival TAnpwtéa av o AGGAACHEVOG
Oev ouppopdwbel ue Toug GPOUG Tou TTAPSOVTOG APBPOoU, EKTOC
yla ouppopdwon Tpog 1o NOpo kat o TeTola Ttep({ttwon n
Etalpeia dlatnpel To dikaiwpa avaktnong. H ot tpnon Kat
CUHPUOPGWOoN HE Ta TTo Ttdvw Ba eival OpolL TTou TTponyoUvVTal
omolacdnToTe euBuvng NG Etalpeiag yia ikavoroinon
OTIOLACONTIOTE aTtaitnong duvdapel Tou Acdallotnpiou autou.

6. Aladikaoia Amattrioswv

O AchaAlopévog 1| OTIOLOOATIOTE TIPOCWTIO TIOU ATTALTEL VAl
KaAudBel Og Ba tpoPaivel os Tapadoxr|, TPoodopd, UTIOCKEDN
N TTANPWHINA XWPIG TN ypartr cuykatdBeon tng Etaipeiag. Kabe
ETIOTOAN, aTtaitnon, &viaAua, KAfon kat dwkdypado Ba
yvwaotoTole(tal i Ba amtootéMetal otny Etalpsia apéows HOAG
AndBel. Edomoinon Ba divetal emtiong otnv Etalpeia apéowg
HOALG 0 ACHAAIOUEVOG 1) OTIOLOONTIOTE TIPOOWTIO TIOU ATTALTEL val
KOAUDOel AdBel ywwon eTtikeipevng dlwéng, Bavatikng avakplong
1 €PEUVAG OXETIKA PE OTIOLOONTIOTE TETOLO TIEPIOTATIKO. J€
TIEP(TTITWON ATUXAUATOC, KAOTIAG 1 AAANG TTRAENG TTIOU GUVICTA
TIOWIKO ad{Knpa TTou duvaTtd va OWOEL adopun yia araitnon
duvdpel Tou Acoailotnpiou autol, o AchaMopEVOG odeirel va
eldoTolel apEows TNV AcTuvopia Kalt va cuvepyAdeTal Ye

tnv Etalpeia wote va emiteuxBel n katadikn tou apafdrn.

H Etaipeia dikaloutal, av 1o emiBupel, pe dikd tng £6oda

va avadBel kat va Ole€avel ek pépoug Tou ACHOAICHEVOU 1
OTIOLOUONTIOTE TIPOCWTIOU TTOU aTtalTel va KaAudBel, Tnv
UTIEPAOTTION 1) TOV OLAKAVOVIOUO OTIOLACONTIOTE amtaitnong N va
UTTORANEL ek pé€poug Tou AGHAACHEVOU 1| OTIOLOUDSATIOTE
TIPOCWTIOU TIOU ATTAUTEL VA KOAUDBEL yia Sikd TNG OdeAOg
OTTOLAdOATIOTE aTtaitnoNn yia KEAUWN | atodNUWOELG 1 GAAWG
wg. H Etalpela Ba €xet o dikailwpa va evepyei OTtwg vou(det
0opBO KaTd TNV Kpion TNG KATA TN dlECaywyr| OTIOLAOONTIOTE
VOUIKAG SLadIKACIAG KAl YA TO OLAKAVOVICHUS OTIOIAOONTIOTE
amaitnong, o 0 AGOAAGCUEVOG KAl OTIOLOONTIOTE TIPOCWTIO TTOU
arattel va kaAudBel Ba apéxel SGAeg TIG TANPodopieg Kal
BorBela ou n Etaipeia duvatd va xpelaotel. 2e epimtwon
TIou n Etalpela tpofel oe omoladnoTe TTAnpwn

2. Insured'’s Duty

The due observance and fulfillment of the terms of this Policy in
so far as they relate to anything to be done or not to be done by
the Insured or any person claiming to be indemnified and the
truth of the answers and declarations made in the Proposal at
the time of effecting the insurance shall be

conditions precedent to any liability of the Company to make
any payment under this Policy.

3. Written Notice
Every notice or communication to be given or made under this
Policy shall be given in writing to the Company.

4. Care of the Motor Vehicle

The Insured shall take all reasonable steps to safeguard the
Motor Vehicle from loss or damage and to maintain the Motor
Vehicle in good and roadworthy condition with valid MOT
certificate and the Company shall have at all times free and full
access to examine the Motor Vehicle or any part thereof and to
ask the certificate of conformity of the Motor Vehicle.

In the event of any accident or breakdown the Motor Vehicle
shall not be left unattended without proper precautions being
taken to prevent further loss or damage.

5. Notification of Accidents

In the event of any incident which might give rise to a claim
under this Policy, the Insured shall contact immediately from the
scene of the accident the telephone number which shall be
communicated via email to the Insured and provide all
necessary information. The Insured shall follow and comply with
the instructions given to him/her and shall provide the Compa-
ny’'s authorised representative, who visits the scene of the
accident, all necessary particulars or documents required for
the submission of his/her claim. No claim under this Policy shall
be payable, unless the terms of this condition have been
complied with, except in compliance with the Law in which case
the Company retains its right of recovery. The strict adherence
and the Insured’s compliance to the above are conditions which
precede any liability of the Company for the satisfaction of any
claim under this Policy.

6. Claims Procedure

No admission, offer, promise or payment shall be made by or on
behalf of the Insured or any person claiming to be indemnified
without the written consent of the Company. Every letter, claim,
writ, summons and pleading shall be notified or forwarded to
the Company immediately upon receipt. Notice shall also be
given to the Company immediately after the Insured or any
person claiming to be indemnified shall have knowledge of any
impending prosecution, inquest or accident inquiry in
connection with any such occurrence. In case of an accident,
theft or other criminal act which may give rise to a claim under
this Policy, the Insured shall give immediate notice to the police
and shall co-operate with the Company in securing the
conviction of the offender. The Company shall be entitled, at its
own expense, if it so desires, to take over and conduct in the
name of the Insured or any person claiming to be indemnified
the defence or settlement of any claim or to prosecute in the
name of the Insured or any person claiming to be indemnified,
for its own benefit, any claim for indemnity or damages or
otherwise. The Company shall have full discretion in the
conduct of any proceedings and in the settlement of any claim
and the Insured and any person claiming to be indemnified
shall give all such information and assistance as the Company
may require. If the Company shall make any paymentin
settlement of any claim and such payment includes any amount
not covered by this Policy, the Insured or any person claiming to
be indemnified shall repay to the Company the amount not so
covered.

10



TIPOG TOV OKOTIO SIAKAVOVICHOU OTIOIACOATIOTE ATtaitnong KAl
TETOLA TTANPWHNA TEEPAUBAVEL TTOCS TTIOU OEV KAAUTITETAL ATIO TO
AcPaAOTAPLO AUTS, 0 ACHAAIOUEVOG I OTIOLOONTIOTE TIPOCWTIO
Tou arattel va kaiudBel Ba kataBdMel otnv Etalpeia to pn
KOAUTITOPEVO TIOCO.

7. AkUpwon Acdaliotnpiou

(a) 0 AoPaAlopEVOG £xeEl TO OIKA{WPA VA AKUPWOEL TO
AchOAIOTAPLO aTtocTEMOVTAC OTNV ETalpsia yparth
€100TI0lNoN PECW NAEKTPOVIKOU TaxudpOopEiou. 2& Ttepimtwon
TIoU €xel eyepBel amaitnon Katd TN SIAPKELA TNG TEEXOUCAS
MNeplodou Acopdaiiong, n Etatpeia €xet To dikaiwpa va
KATAKPATAOEL PN O£O0OUAEUPEVA AOPAAICTPA. 2€ TEPITITWON
Tou Oev €xel eyepBbel amaltnon Katd tn SIAPKELA TN TREXOUOAG
Mepddou Aoddiiong, n Etatpeia Ba tou emiotpédel Ta kat
avarovia pn dedouleupéva achAMoTPa, €AV UTIAPXOUY, adoU
TPWTA APALPETEL PEXPL TOU TToooU Twy €20 wg £6oda
akupwong.

(B) n Etaipeia €xet To Sikalwpa va akupwaoel To ACHaMOTHPLO
ATTOCTEMNOVTAG 0ToV AGOAMGCUEVO £100TIOINCN 7 NUEPWY LE
CUCTNUEVN ETILOTOAA OtV TeEAeuTala yWwotr) dleUBuvon Tou Kal
VA TOU ETUOTPEYEL TA KAT avaioyia pn 0edoUAeUpEVA
AoPAAOTPA, €AV UTIAOXOUV.

Méoa oe 48 wpeg amd TNV évapén LoxUog TG akUpwong, ©
Achaiiopgvog odeldel va eTiioTpéPel otnv Etalpeia to
MotomotnTikd AchAAIoNG, KABWGS Kal TUXOV avtiypada autoy,
O€ TIEPUTTWOELG O TTou dTTola aTtd Ta TpoavadepBevta
Eyypada xouv xabei ) kataotpadel, 0 AGHAACHEVOG Oodbeilel
va amooTteilel otnVv Etatpeia évopkn OAAWGN YA TETOLA ATTWAELA
N Kataotpodn.

8. MAnpwun Acodpaiiotpwv

To AodaAloTrplo auTtd ival O LoXU KAl OAG TIAPEXEL
ACGANOTIKA KAAUYPN, VOOUPEVOU OTL £XEL TIANPWOEL TO
aoddAloTpo TIou gpdavidetal otov Mivaka.

MEPOZ 4 - TPOXZOETEZ MNPA=EIZ

AT6 To MépOog autod LoxUouv Kat aroteAoUV avarooTIaoTo
Hépog tou AopaAiotnpiou povo 6oeg Mpodobeteg Mpdadelg pnta
avadépovrat otov Mivaka. Olot oL 6pot, T(POVOLEG Kall
efaupéoelg tou Aodpaliotnpiou Loxuouv kat epappolovral yia
T Npbdobeteg MNpddelg.

10075 Mn O&rynon AA\oU AUTOKIVATOU
AnAwveTtal kat cupdwve(tal Tt 1o AcHAAOTAPLO AUTO dgv
KOAUTITEL 0OYNON GANOU QUTOKIVATOU ATIO TOV ACHAAIOUEVO.

10203 Emtéktaon yia PupouAkoUpevo ‘Oxnua yia Kaiuyn
EuBuvng Evavt Tpitwv

Me avtdMaypua TNV TIANPWHN ETTPOCBeToU aodaAicTPoU N
KAAUN TTou Ttapéxetal duvdapel tou Mépoug 1 tou A
obaAAOTNPIOU AUTOU, LIOXUEL KAL VIO PUPMOUAKOUPEVO OXNUa
VOOUMEVOU OTL eival Tipoodedepévo oto Mnxavokivnto Oxnua,
TTou avadepetal otov Mivaka. Ma Toug okoTioug Twv
Eéaipéoewv Tou Mépoug 1 Tou Aodaiiotnpiou, Mnxavokivnto
‘OxnUaA Kal pUPUOUAKOUPEVO OXNua Bewpouvtal 6Tl amoterouV
padl éva Kal HOVO PNXaVOKIiVNTO OxNUAL.

10780 KaAuyn AvepoBwpaka

AnAwvetal kal cupdwve(tal Tl os TIEPTTTWOoN OTIACUATOS TOU
avepobwpaka N Tapabupou tou Acdaiiopévou OXAPATOC Kalt
VOOUPEVOU OTL TOUTO OV EXEL UTTOOTE( TAUTOXPOVA OTIOLAONTIOTE
AMN dnuid, n Etatpeia Ba mapexet kdAugn atov AGhaopEVO
yla Ta €000 AVTIKATACTAONG TOU YUCAAIOU PEXPL TOU TTOCOU TTOU
avapépetal otov MMivaka yla kABe TTEPIOTATIKO KAl YL OAOKANEN
v MNepiodo Acbaiiong.

10906 ZupPaon Evolkiayopdg, Aaveloddtnong  Micbwong
AnAwveTal kal cupdwveltal 4Tt to Mnyavokivnto Oxnua
amoteAel avtikeipevo cupBaong evolkiayopds, daveloddtnong f
HioBwong petaly Tou AGOAAMCPEVOU KAl TOU LOLOKTHTN

otn oupBaocn evolkiayopdg, daveloddtnong f picBwaong Tou
avapepetal otov lMivaka.

7. Policy Cancellation

(a) the Insured has the right to cancel the Insurance Policy by
sending to the Company notice in writing via email. In case
that a claim has arisen during the current Period of Insurance,
the Company has the right to withhold unearned premium. In
case that no claim has arisen during the current Period of
Insurance, the Company shall return to him the portion of the
unearned premiums, if any, having first deducted the amount of
€20 for cancellation charges.

(b) the Company has the right to cancel the Insurance Policy by
sending 7 days notice by registered letter to the Insured, at his
last known address and return to him the portion of the
unearned premiums, if any.

Within 48 hours of the effectiveness of the cancellation, the
Insured should return to the Company the Insurance Certificate
as well as any copies thereof, or if any of the aforesaid docu-
ments have been lost or destroyed, the Insured should send to
the Company an affidavit with respect to such loss or destruc-
tion.

8. Payment of Premiums

This Policy is in force and provides you with insurance cover,
provided that the premium specified in the Schedule has been
paid.

SECTION 4 - ADDITIONAL CLAUSES

The following Additional Clauses shall be operative and be
deemed to be incorporated in and form part of this Policy only
if they are referred to in the Schedule. All the terms, conditions
and exceptions of this Policy also apply to Additional Clauses.

10075 Exclusion of driving other cars
It is hereby declared and agreed that this Policy does not cover
the driving by the Insured of any other motor vehicle.

10203 Extension of cover on Trailers for Liability to Third Party

In consideration of the payment of an additional premium the
indemnity provided under Section1 of this Policy, shall be
operative for a trailer provided that it is attached to the Motor
Vehicle specified in the Schedule. For the purposes of the
Exceptions to Section 1 of the Policy, Motor Vehicle and trailer
are deemed to constitute one and the same motor vehicle.

10780 Windscreen Cover

It is hereby declared and agreed that in the event of breakage
of the windscreen or window glass of the Motor Vehicle and
provided that there is no further damage to it, the Company
shall indemnify the Insured for the cost of replacing the glass up
to the amount specified in the Schedule. The Company'’s liability
for the maximum amount of indemnity for any event and during
any one Period of Insurance shall not exceed the amount
specified in the Schedule.

10906 Hire Purchase, Loan or Lease Agreement

It is hereby declared and agreed that the Motor Vehicle is the
subject of a hire purchase, loan or lease agreement between
the Insured and the owner described in the hire purchase, loan
or lease agreement referred to in the Schedule.

M



10914 Odr)ynon AAAOU QUTOKLVITOU

AnAWveTal kal oupdwveital 6Tt N kdAupn kdtw ard 1o MEpog
1(1) Tou Acdaiiotnpiou (EuBuvn Evavtt Tpitwy, k&AuPn
otnv KUTpo) emekTelveTal va KAAUTITEL TNV 00rynon and Tov
ACHOAIOPEVO OTIOLOUSHTIOTE AUTOKLVATOU NG (dlag
KaTNyoplag, TUTTOU, Xerong Kal Ttpodlaypadwy Pe To
Mnxavokivnto Oxnua Ttou £xel wg TOTIo cuvhBoug oTdBueuon|g
ToU TN Anuokpartia Kat vVOoupgvou OTL TO AUTOKIVATO aUuTd
odnveital avti tou Mnxavokivntou Oxruatog. H kéAuyn pe
Bdaon autr TV MNpdoBetn Mpdén dev loxUeL kal O
AcdaAopEVOG Sev KAAUTITETAL:

(@) 6tav 0dnyd AUTOKIVNTO TIOU AVAKEL O AUTOV 1 GTOV/OTN
oUduyo 1 epyodOTN 1) CUVETALPS TOU

(B) 6tav 0dnyd AUTOKIVNTO TIOU EVOLKIATTNKE OUVALEL
OUMBACEWG eVoLKIAYOPAG 1) AMWG TTWG ATtd AUTOV | ToV/TN
oUduyo, atd Tov £pyoddTN ) ATtd TO CUVETALPO TOU

(y) oTav 0dnyd autokivnto tou ottoiou N Acbdiion EuBuvng
‘Evavtt Tpitwy Tov KOAUTTTEL

(8) otav 0dnyd autokivnto Tou dev dlatnpel Aobdiion
EuBuvng Evavtl Tpitwv

(€) dtav cupTANPWOoEL To 750 €106 TNG NAKIOG Tou

10915 Kdauyn tépav g “Odou”

AnAWVeTaAL kal cupdwveital 6Tt To AchaAloThplo autd
ETIEKTEIVETAL VA KAAUTITEL Xpr)oNn Tou Mnyavokivntou OxAuatog
Kat Epav NG “Odou” e€alpoupéviy Twy TIEdiWV atoyeiwong,
Tpooyeiwong r otdBueuong agpookadwy. H dpdon “os O5S”
otnv iapdypado 1 Tou Mépoug 1 Tou Acdaiiotnpiou
Bewpeital 611 dlaypddeTal.

AnAwvetal 6TL n TtekTacn autr) dev emtnEeddel Ue
OTIOLOOATIOTE TPOTIO TIG TTPdVOLEG TNG E€aipeong (y) Tou
Mépoug 1.

10920 Odikn BonBeia kat Ppovtida Atuxrpatog

Katd tn didpkela TG loxuog tou Aodailotnplou autou
TIAPEXOVTAL OTOV ACPAAOHEVO OE OXEON PE TO MNXavoKivnTo
‘Oxnua tou avadepetal otov Mivaka:

(@) Yrinpeoieg OdikNG BonBeiag pécw avayvwplopévng
etalpeiag otnv Kumpo. Ol uttnpeoieg auTég Ba Ttapéxoval
oUpdwvVa e ToUug GPOUG KAl TIEPLOPLOPOUG Tou cuuBoiaiou
TIAPOXNG UTINPECLWY TNG CUYKEKPLPEVNG ETALPEIOG TIPOG TOUG
TeAdteg NG, Noeital otL n Etaipeia dev Ba pépel omoladnmote
€uBuvn avadopkd e TNV EKTTANPWON TWVY UTIOXPEWCEWY TNG
etalpeiag odikng Bonbelag tpog Tov

Acdaiiopévo. E€aipolvtal tng odikng Bonbelag ta oxruata
HEWKTOU BApoug TTEPAV TwV 5 TOVWV.

(B) Yrinpeoieg ®povtidag Atuxruatog Tou TtepapBavel
HETAlU AWV Aueon TNAEDWVIKR €UTINEETNON, ETToKEWN Kal
kaBodriynon otov TOTIO ToU ATUXAUATOS, AN dwtoypadiwy
KOl CUAMOVYT OTOLXEIWV KAl TEKUNPIWV.

10922 Mpoocwriikd Atuxripata Acpaiiopévou kat/r cu{Uyou
AnAwveTal kal cupdwveltal 4Tl os TePITTTWoN TIouU o/N
Acdaiiopévog/n kal/r) n/o cuduyog UTTOCTOUV CWUATIKO
TpaAupaTopo TTou Ba TtpokANnBel amd Biala, Tuxaia kat
eEWTEPIKA PEoa OE oxéon WE To Mnxavokivnto Oxnua Kat eVw
odnyouv n emiBaivouy 1 eloépyovtal fi e€€pxovtal amo To
Mnxavokivnto Oxnua kat oav amotéAeopa 6a TtpokAnBet
Bdavartog 1 avikavotnta (evidg dwdeka PNVwWy Ao TNy
nUepouNVia Tou atuxnuatog) ) Ba tpokUouy latpikd ££0da,
n Etatpeia Ba mAnpwoel f) armolnulwoel Toug SIKALOUXOUG WG
akoAoUBwg:

1. ©davarog €20.000
2. Moviun AvikavotnTa yla OTtoladATIoTeE

UETETIELTA ATIAOXOANCN 1 ETTAYYEAUCL €20.000
3. OAkn kat Méviun amwAela tng pacng

Kall Twv U0 aTIWV €20.000
4. OAKNA kal MoOVIUN aTtWAELCL KAl TwY QU0 XEPLWV

N TTOSLWV 1) TOU evdg TTodIoU KAl ToU eVog xeplol  €20.000
5. OAKM aTTWAELA TNG OPACNG TOU £VOG LATIOU

kat OAKA kat MOVIUN ATTWAELQ TOU EVOG XEPLOU

r Ttodou €20.000
6. OAkn kal Mévipn amwAela tou Bpaxiova

amod ToV WPo €15.000

. OAkr Kat MovIPn ATtWAELD pnEou €15.000

. OAkA kal Mévipn amwAela rixewg (amo aykwva) — €12.500
. OAkn) kat Moviun amwAeLla todLou
(artd 1O YOVATO KAl KATW)

O 00

€12.500

10914 Driving other cars

It is hereby declared and agreed that the indemnity provided
by Section 1(1) of the Policy (Third Party Liability, cover in
Cyprus) is extended to cover the driving by the Insured of a
motor vehicle of the same category, type, use and
specifications as the Motor Vehicle, which is normally based

in Cyprus and provided that this vehicle is driven instead of
the Motor Vehicle. The cover under this Additional Clause shall
be of no affect and the Insured is not covered:

(a) when driving a motor vehicle belonging to him/her or to
his/her spouse or to his/her employer or to his/her partner
(b) when driving a motor vehicle hired under a hire purchase
agreement or otherwise by him or his/her spouse, by his/ her
employer or his/her partner

(c) when driving a motor vehicle in respect of which there is
an insurance policy in force which covers him/her for Third
Party Liability

(d) when driving a vehicle which does not maintain Third Party
Motor Insurance

(e) when he/she has reached 75 years of age

10915 “Off-the -Road” Cover

It is hereby declared and agreed that this Policy is extended to
cover the use of the Motor Vehicle “Off the Road”, except the
take-off runway, the landing strip or parking area of
aeroplanes. The phrase “on a Road” in paragraph 1 of Section 1
of the Policy is deemed to be deleted.

It is hereby declared that this extension does not affect in any
way the provisions of Exception (c) of Section 1.

10920 Road Assistance and Accident Care

While this Policy is in force and in connection with the Motor
Vehicle specified in the Schedule, the Insured shall be
provided with:

(a) Road Assistance services through a recognised company
established in Cyprus. These services shall be provided in
accordance with the terms and restrictions contained in the
contract for the provision of services of the specified company
to its clients. It is understood that the Company shall not be
responsible in respect of any obligations undertaken by the
road assistance company towards the Insured. Motor Vehicles
over 5 tones are excluded from this benefit.

(b) Accident Care services which include direct telephone
service, visit and guidance at the scene of the accident,
taking of photographs and gathering of evidence and
information.

10922 Personal Accident to the Insured and/or his/her spouse
It is hereby declared and agreed that in case the Insured and/
or his/her spouse sustain bodily injury caused by violent,
accidental and external means in connection with the Motor
Vehicle and while driving or being carried or entering or
getting into the Motor Vehicle or alighting therefrom resulting
in death or disability (within twelve months from the date of
the accident) or medical expenses, the Company shall pay or
indemnify the beneficiaries as follows:

—

Death €20.000
2. Permanent disablement from performing

any and every kind of business or occupation €20.000
3. Total and Irrecoverable loss of sight in both eyes ~ €20.000
4. Total and Irrecoverable loss of both hands or

both feet or of one hand together with one foot ~ €20.000
5. Total loss of sight in one eye

and Total and Irrecoverable loss of one hand

or one foot €20.000
6. Total and Irrecoverable loss of the upper limb €15.000
7. Total and Irrecoverable loss of thigh €15.000
8. Total and Irrecoverable loss of forearm €12.500
9. Total and Irrecoverable loss of foot

(under the knee) €12.500
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10. OAKA kal Moviun anwAesla tng 6pacng Tou

evog Jatiou €10.000
11. OAKA kat MOV ATTWAELA TOU EVOG XEPLOU
r TOU VOC TTodL0U €10.000

12. OAkA kal Moviun anwAeta avtixelpa (2 ddrayyeg) €5.000
13. latpikd £€0da PéXPL €1.000

H Etaipeia Ba €xel tnv euBUvn va Anpwoel artolnuiwon yia
LaTPKA 6000 HEXPL TOU TIO TIAVW TTOCOU, VOOUUEVOU OTL
UTTORANBOUV TA TIPWTOTUTIA TWV AOYAPLACHWY KAl aTtodeifewy
TIANPWHWV.

To OAkd TTOCO TTOU €lval TTANPWTEOD VLA OTIOLOONTIOTE
TEPLOTATIKO e Bdon ta o avw dev Ba uttepPaivel o
otoladnToTE Tepittwon Tig €20.000.

"ONKA Kal Moviun ATIWAELA” UEAOUG ONUAiVEL ATTOKOTIN KAl
ALXWPLOPO TOU PEAOUG ATIO TO UTIOAOLTTO WA, "ATTWAELAL
XEPLOU” onualvel ATTOKOTIA TOU XEPLOU aTtd TOV KAPTIO.
"ATtAELa TTOOLOU” ONPAivel ATTOKOTIA TOU TTOdLoU aTtd ToV
aotPdyoXo.

H o tévw k&AUPN 1oxUEL UTIO TIG THO KATW TIPOUTIOBECELS:

1. H Etaipeia dev Ba dpépel eubuvn pe Baon tnv Mpoobetn
autn Mpdén av o Aobalopévog ival KATw Twy 18
HEYOAUTEPOG Twy 70 ETWV.

2. Kapid amoldnuiwon rf woéAnua Ba kataBAMETAL OXETIKA PE

) TIoU artodideTal Apeca 1y EUPESA €€ OAOKANPOU I £V UEPEL OF:

(@) EOKEPUEVO AUTOTPAUUATIONO, AUTOKTOVIQ, ATTOTIEPA
auTtokToviag, PUCIKO eAATTWHA ) avaTnpeia

(B) atUxnua TTou TTPOKAAELTAL ) elval ATTOTEAECUA 1)
OUPBalvel katd TO XPSGVOo TIOU TO TIPOOWTIO AUTO NTAV N
BplokoTaV UTIO TNV ETINPELA OVOTIVEULIATWOWY TIOTWY,
GAPPAKWY ) VAPKWTIKWY.

10923 Efaipeon veapwv, ATelpwV Kal/1 NAKKLWHEVWY odNywWV
AnAWveTal kal oupdwveital 6t n kdAun pe Bdon to
AcdaAloTrplo autd dev Ba £xel OTTIOIAOATIOTE OXU KAl N
Etalpeia dev Ba euBuvetal katd To Xpdvo TIou To Mnxavokivnto
‘Oxnua odnyeital f Bploketal oTnV KATOXM WE OkoTid va
odnynBel amd TPdoWTOo Tou:

(@) elval nAkiag katw twv 25 eTwv N Tavw amod 70 eTwv N

(B) sivat katoxog Habntikng Adelag

(y) Sev katéxel yia Tiepiodo SUO TOUAIXIOTOV £TWV AdELa

odnyouU (EKTOG aTtd PaBbnTIkA Adela), yla 0dryncn OXAHUATOG

NG dlag katnyoplag kal TUTou pe To Mnxavokivnto Oxnua
EKTOG AV OTIOLOONTIOTE TIPOCWTIO TIOU TIEPNAUBAVETAL OTO
(@), (B), () o Tvw €xet OSnAwBel, eykplBel amd tnv Etaipeia
Kal katovopdadetal oto ACPAAICTAPLO.

10926 Aotk EuBUvn EmtiBatwyv Mnxavokivntwv Oxnudtwv
ANAWVETAL KA CUPPWVELTAL OTL N KAAUWN TIOU TIAPEXETAL ATTO
10 TTAPOV AchaMoTrplo SuvApel Tou Mépoug 1, emtekteivetal
WOTE VA KAAUTITEL VOUIKF) €UBUVN OTTOLOUSATIOTE TIPOCWTIOU
(ekTOG ATTO TOV 0ONYO) TTOU KATA TOV XPOVO TNG XProng Tou
Mnxavokivntou OxAuUATog BpioKeTal VOUIUA HECA 1
emBiBdletan ) amoBiBadetal arod 1o Mnxavokivnto Oxnua. H
e€aipeon (8) Tou Mépoug 1 amaieidetal.

10930 Efaipeon Twv KATEXOHEVWVY TIEPLOXWV ATIO Ta £dAdN
ota oToia £xelL LoxU To AodaAlotrplo Mnxavokivntwy
Oxnpatwv

AnAWvVeTAL kal cupdwveltal 6Tt N kAAUYN TTOU TTAPEXETAL
duvdpel Tou Achaiiotnpiou autou dev Ba éxel ebapuoyn
6oov adopd OTIOIOOATIOTE ATUXNUA, ATIWAELR, {NULA ) euBUvn
TIOU TIPOKAAELTAL, TIPOKUTITEL | ETIIOUMBAIVEL OTIC TIEPLOXEG
g Kuttplakng Anpokpatiag otig omoleg n KuBépvnon tng
KuTtplakng Anuokpatiag Oev AoKel ATTOTEAEOUATIKO EAEYXO.

10. Total and Irrecoverable loss of sight

in one eye €10.000
11. Total and Irrecoverable loss of one hand

or one foot €10.000
12. Total and Irrecoverable loss of thumb

(2 phalanges) €5.000
13. Medical Expenses up to €1.000

The Company shall be able to pay indemnity for the medical
expenses up to the amount stated above, provided that the
original invoices and payment receipts are submitted.

The total amount payable for any one event under the above
shall not in any case exceed the aggregate sum of €20.000.

“Total and Irrecoverable Loss” of limb means the amputation
and severance of the limb from the body. “Loss of hand”
means the amputation of the hand from the wrist. “Loss of
foot” means the amputation of the fcot from the ankle.

The above cover is applicable provided that:

1. The Company shall not be liable under this Additional
Clause if the Insured is under the age of 18 or over
the age of 70.

2. No compensation or benefit shall be payable in respect of
or which is directly or indirectly wholly or in part
the result of:
(a) intentional self injury, suicide or attempted suicide,
physical defect or infirmity
(b) an accident caused or resulting or occurring whilst such
person was under the influence cf alcohol or medication or
drugs.

10923 Exclusion of young, inexperienced and/or elderly drivers
It is hereby declared and agreed that the indemnity provided
by this Policy shall be inoperative and the Company shall not
be liable whilst the Motor Vehicle is being driven by or is in
charge for that purpose by any person who:

(a) is under 25 years or over 70 years of age or

(b) is a holder of a learner’s driving license or

(c) has not held for a period of at least two years a driving
license (other than a learner’s license) to drive a vehicle of
the same category and type as the Motor Vehicle

unless such person described in (a), (b), (c) above has been
declared and approved by the Company and is named

in the Policy.

10926 Public Liability of Motor Vehicle's passenger

It is hereby declared and agreed that the cover provided
under Part | of this Policy is extended to cover legal liability of
any person (other than the driver) who at the time of use of the
Motor Vehicle is legally inside or getting into the vehicle or
alighting therefrom. Exception (i) of Section | is deleted.

10930 Exclusion of cover in occupied areas from all sections
of the Motor Insurance Policy

It is hereby declared and agreed that the insurance cover
provided under this Policy shall not be applicable in respect
of any accident, loss, damage or liability caused or arising in
any area of the Republic of Cyprus where the Government of
the Republic of Cyprus does not exercise effective control
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AIAAIKAZIA TTAPANTONQN

316X0G pag elval va oag tpoodépoupe taviote YnAd emtimedo
efuTINEETNONG. QoTd00, UTTOPEL VA TIAPOUCIACTOUV TIEQITTTWOELG
omou TiiBavd va VWBETe OTL OV €xOUpE ETIITUXEL AUTO TO CTOXO.

MNa va pag BonBroete va yivoupe akoun kKaAutepol Ba to
EKTIUNOOUPE AV PJAG EVNUEPWOETE YIA TNV EPTIELPIA TTOU €lxate Pe
NV §UTINEETNON TTIOU OOG TIPOCGEPALIE.

AV €XETE OTIOLABATIOTE ATTOPIA ) TTAPATIOVO, TIAPAKAAOUWE VA
ETIIKOWVWVAOETE PE TO ouvepydtn f 1o Katdotnua/Yrnpeoia
UEOW TOU/TNG oTtolag £xeTe OleuBETOEL TNV ACHANLOT) GAG.

Av peETA amd auth TNV emadr cuvexidete va Pnv siote
LKOVOTIOLNMEVOL ) VIWBETE OTL TO TIARATIOVO GaG OeV EXEL TUXEL TOU
KATAAANAOU XELlpLOpOU, TOTE OAG TAPAKAAOUUE va
CUUTTANPWOETE Kal uTtoBdiete To ‘Evtutio YoRoAng Mapatdvou
TO oTtolo PTtopEite va Bpeite otnv lotooeAida pag (www.genikes-
insurance.com.cy) | Og OTIOLOONTIOTE KATAOTNUA PAG.

MOALG TTapaidBoupe To Tapdrmovo oag Ba cag armooteiloupe
€VTOG OUO £pYAOLUWY NEPWY OXETIKN ETILOTOAR OTnNV omola Ba
emiBeBalwvoupe TN AP Tou Kal Ba 0ag eVNUEPWVOUUE OTL
TIPOKELTAL VA EEKIVAOOUPE auéows tn dladikaoia dlepeUvnoNng
Tou.

To mapdmovo cag Ba dlepeuvnBel amd eCeldkeUPEVO
TPOOWTILKO. Zag dlafefBalwvoupe OTL Ba xelplotoUpe TO
Tapdmovd oag OlKala Kal auePOANTITAL.

Evtog 15 epydopwy nuepwy Ba AABeTe yparttr eTCTOAR TTou Ba
OaG EVNPEPWVEL VLA TA ATIOTEAECUATA TNG OLEPEUVNONG KAL TIG
evEpyeleg OTIG oTtoileg Ba poBoupe wg Etalpeia oxeTikd pe 10
Tapdmovo To omol{o uttofBdAiate. Av kal tpoomabolue 6co
UTTOPOUHE VA ATIAVIOUHE OAQ TA TTAPATIOVA eVIOG 15 nueEPWY,
UTTAPXOUV TIEPLTTTWOELS OTIG OTtoleg autd dev kabiotatal duvatd
T.X. AOYW TNG TTIOAUTIAOKOTNTAG TOU TTAPATIOVOU. Y€ TEQ(TITWON
OToU XpelddeTal TTEPLOOOTEPOG XPOVOG ATtO TIG 15 £pYACIUEG
uépeg via Olepelvnon tTou Tapamnévou cag, Ba oag
EVNUEPWOOULE EyKaLpa ypartwg (kal Ba cag e€nyriooupe Toug
AGYOUG TTOU TPOKAAECQV TNV KaBuoTtépnon).

Jag mAnpodopoUE eTtioNng OTL OE TTEPITITWON TTIOU AKOAOUBRoETE
TNV o avw dladikaoia, dev emnpeddeTal P OTIOLOOATIOTE
TPOTIO TO JIKAIWHPA 0aG VA TTAPETE VOULKA PETPA. ATTAA
TLIOTEUOUPE OTL TO KAELD( yla TNV LkavoToinor oag sivat va
TpoohEpOoUPE ypriyopn TpdoBacn os ekelvoug TTou eival og
Béon va AUocouv TTPoBAAUATA YPHYOPA KL ATIOTEAECHATIKAL.

NMAHPO®OPIEXZ MOY MAPEXONTAI 2YM®QNA ME TON
KANONIZMO AP. 20 TQN MNEPI AZOAAIZTIKQN KAI
ANTAZOAAIZTIKQN EPTAZIQN KAl AAAQN ZYNAOQN
O©EMATQN KANONIZMQN TOY 2016 NMOY EKAOOHKAN
AYNAMEI TOY MEPI AZDAAIZTIKQN KAI ANTAZDAAIZTIKQN
EPTAZIQN KAI AAAQN ZYNAOQN ©OEMATQN NOMOY TOY 2016
[38 (1)2016].

STOIXEIA AZDAAIZTIKHZ EMIXEIPHZIHE

EMQNYMIA KAl NOMIKH MOP®H:

FENIKEZ AZDAAEIES KYTIPOY ATA, |

STk Etalpeia Meploplopévng EuBuvng

KPATOXZ MEAOZ KATATQIHZ:

KYMPIAKH AHMOKPATIA

KENTPIKA TPADEIA:

‘EBpou 4, Eurolife House

2003 2tpoBorog, Asukwaoia - Kuttpog

TnA.: 22128700, Fax: 22123706

HAektp. AleuBuvon: general@gic.bankofcyprus.com
EDPAPMOXZTEO AIKAIO XYMBAZHZ: Kuttplako Alkato

COMPLAINTS PROCEDURE

Our aim is to provide a high standard of service at all times.
However, there may be instances where you feel that we have not
met this objective.

To help us become even better, we would appreciate it if you
would let us know of your experience regarding the service we
have provided.

Should you have any query or complaint, please contact your
insurance intermediary or the Branch/Department through which
you have arranged your insurance.

If, after this contact, you are still dissatisfied or you feel that your
complaint has not been properly handled, please fill out and
submit the Complaint Form, which is available on our website
(www.genikesinsurance.com.cy) or at any of our Branches.

When your complaint is received we will send a confirmation that
we have received it, within two working days.

Your complaint will be handled by specialized members of our
staff. We reassure you that we will handle it fairly, without preju-
dice.

Within 15 working days you will receive a written reply informing
you of the results of our investigation and the actions we will take
pertaining to your complaint, if applicable. While we make every
effort to respond to all complaints within 15 working days, there
are instances where this is not possible e.g. due to the complexi-
ty of a complaint. In the event that we need more than 15 days to
investigate a complaint, we will inform you accordingly, in due
time, explaining the reasons for the delay.

We also inform you that if you follow the above procedure, your
rights to take legal action against us are in no way affected. We
simply believe that the key to your satisfaction is to contact those
who are in a position to solve problems promptly and effectively.

INFORMATION PROVIDED IN ACCORDANCE WITH REGULA-
TION NO. 20 OF THE INSURANCE AND REINSURANCE SERVICES
AND OTHER RELATED ISSUES REGULATIONS OF 2016 ISSUED
UNDER THE INSURANCE AND REINSURANCE SERVICES AND
OTHER RELATED ISSUES LAW OF 2016 [38 (1)2016].

PARTICULARS OF THE INSURANCE UNDERTAKING
NAME AND LEGAL FORM:

GENERAL INSURANCE OF CYPRUS LTD,
Private Limited Company

HOME MEMBER STATE:

REPUBLIC OF CYPRUS

HEAD OFFICE:

4, Evrou Street, Eurolife House

2003 Strovolos, Nicosia - Cyprus

Tel.: 22128700, Fax: 22123706

E-mail: general@gic.bankofcyprus.com
APPLICABLE LAW OF CONTRACT: Cyprus Law
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